
















Official 

50. Both Parties agree to report immediately instances of breaches of any of the terms of this MOU
especially of the confidentiality obligations and to raise an appropriate security incident.

Point of contact 

51. The Parties agree to, when possible, share information and intelligence using a single point of contact
(SPOC). The single point of contact will be responsible for sending and receiving shared information,
and will act as facilitator for enquiries (however, this person may not necessarily be the end user or 
processor of the information).

52. Both Parties acknowledge that points of contact within either Party may differ over time due to the
nature of investigative activities and the appropriateness of Party involvement. Both Parties may
nominate an appropriate alternative point of contact for day-to-day communication and/or joint
working in the event of an NHS Protect investigation taking place which involves a specialised area of
business, specialist knowledge or a particular expertise. The nominated person(s) will therefore act
as single point of contact for investigation purposes. A single point of contact who understands
criminal investigation procedures and what is required to a criminal standard is essential to enable
investigators to exchange crucial information in a timely manner, to prevent contradictory
information being exchanged, and to ensure delays are minimised.

53. For both Parties, the preferred method of information transfer for general enquiries, general
communications and small data attachments (for example, Microsoft or PDF files not exceeding 15
MB) will be by email (preferably via GSI or NHS.net networks). Attachments must be password
protected and where possible compressed within a zipped folder (compression decreases the size of
files and reduces the space they use in computer systems). Passwords will be disclosed separately
upon receipt of the information.

54. For both Parties, the preferred method of information transfer for large volume information sharing
(such as downloads of complete datasets where size exceeds 15 MB), will be by saving the
information to a removable media device (for example, a USB stick, pen drive or CD) and dispatching
the removable media device to the receiving Party, either by Royal Mail Special Delivery service or by
courier. The removable media device must be encrypted to approved standards to protect the
information and the information itself must be password protected. Un-encryption processes and
passwords will be disclosed separately upon receipt of the removable media device and the
information it contains.

55. The single point of contact for the General Dental Council (who will have responsibility for
nominating an appropriate alternative point of contact for day-to-day communication and/or joint
working in the event of an NHS Protect investigation) will be:

Name Jonathan Green 

Title Director of Fitness to Practise 

Address General Dental Council, 44 Baker Street, London, WlU 7AN 

56. The single point of contact for NHS Protect (who will have responsibility for nominating an
appropriate alternative point of contact for day-to-day communication and/or joint-working in the
event of an NHS Protect investigation) will be:

General Dental Council 

NHS Protect 
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Name

Title

Address

Official 

Ivana Bartoletti

Information Governance Lead

NHS Protect, Fourth Floor, Skipton House, 80 London Road, London, SEl 6LH

Duration and review 

57. This MOU shall commence on the date of its signature by the Parties and will remain in effect for a
term of one year unless it is terminated, re-negotiated or superseded by a revised document.

58. At the end of one year following the commencement of the MOU, the MOU will be formally reviewed
by both Parties, and will be reviewed again no less frequently than on each anniversary of its signing.
Each annual review will:

• report on actions arising from the operation of this MOU within the preceding 12 months;
• review the effectiveness of this MOU in achieving its aims, and make amendments where

necessary;
• refresh operational protocols where necessary;
• identify areas for future development of the working arrangements; and
• ensure the contact information for each organisation is accurate and up to date.

59. Following each annual review, the MOU shall automatically renew for a further period of one year,
unless terminated or re-negotiated by either Party.

60. Either Party may terminate or re-negotiate this MOU at any time upon giving the other Party one
month's notice in writing of its intention to do so.

61. This MOU is not legally binding and is not intended to create legal relationships between the Parties.

Signatories 

62. The duly authorised signatories of the Parties to this MOU have executed this MOU as of the date set
out below:

Signed for and on behalf of
General Dental Council

Signed

Name Evlynne Gilvarry

Signed for and on behalf of

NHS Protect 

_ /)
'M J-i/J 

1
Signed c.;tu&n O'.,//l

Name Sue Frith

Title Chief Executive and Registrar Title Managing Director

Date 03/03/2015

63. This MOU is made on the ) f

General Dental Council 

NHS Protect 

Date

of March 2015.

Official Page 10 or 16 














