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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 1
GDO03A - How long have you been with your current dental practice?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) () (k) (1) (m) (n) (0)

Unweighted Base
Weighted Base
One year or less 145
9%

Over two years, up to five
years

Over 10 years, up to 15 years

Over 20 years 281
17%
acdeln

Don't know 3

826
791
60

8%

117

15%

844

823
83

10%

162

20%

24
1%

7%

2
1%

224
267
42
16%
zefgh

12%

225
250
21
9%

8%

21
8%

16%

14
6%

24%
zcdef

21
6%

115

31%
zcdefg

38
9%

57

14%

20%

571
523
44
8%

19%

341
289
18
6%

17%

44
1%

13%

933
913
76
8%

165
18%

459
462
50
1%

13%

276
237
19
8%

24%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fl/g/h - zlilj/k/l - zim/n/o

Overlap formulae used.
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Table 2
GDO3A - How long have you been with your current dental practice?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
() (a) (b) (c) (d) (e) () (9) (h) (i) () (k) (1) (m) (n) (0) (p) (9)
Unweighted Base 1674 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
One year or less 82 63 61 12 9 10 11 3 25 13 51 94 23 15 12 27 94
9% 9% 9% 9% 7% 9% 13% 10% 9% 7% 15% 11% 8% 15% 14% 7% 1% 8%
i di zoq o)

Over two years, up to five
years 30 11 16 40
16% 10% 22% 17%
i i

Over 10 years, up to 15 years 40 17 38
22% 16% 16%
zcfgi

Over 20 years 281 126 156 92 20 13 11 8 6 121 10 44 237 11 10 15 24 237
17% 14% 23% 14% 1% 13% 14% 7% 15% 32% 1% 10% 20% 7% 10% 9% 10% 20%
acdgkmop za zcdefghj zk zmnop

Don't know 3 1 2 - 1 - - 2 - - - 1 2 1 -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfIg/hlilj - z/k/l - zim/n/olpiq
Overlap formulae used. * small base
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Table 3
GDO3A - How long have you been with your current dental practice?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base

146
113*

One year or less 145 2 5 16 24 16 8 21 10 8 7 16 12 115 123 22 123 12 5 5 19 122
9% 5% 4% 10% 1% 24% 5% 16% 4% 6% 9% 1% 9% 8% 9% 1% 9% 1% 10% 1% 1% 9%
h bfh zabcdfhijkim zabfhim h
Over two years, up to five
years 241 3 21 28 28 10 22 17 39 17 10 22 24 211 209 32 209 18 7 7 23 215
15% 7% 18% 19% 13% 15% 13% 13% 17% 12% 13% 15% 18% 16% 15% 16% 15% 16% 16% 16% 14% 15%
a a a a a a

Over 10 years, up to 15 years 197 9 22 19 24 7 14 14 25 24 1" 15 13 163 179 18 179 6 8 4 30 164
12% 19% 19% 12% 1% 10% 8% 10% 1% 17% 15% 1% 10% 12% 13% 9% 13% 6% 17% 9% 18% 12%
q zf zfm f
Over 20 years 281 14 15 26 26 13 28 35 49 16 18 19 23 214 2711 8 2711
17% 30% 13% 18% 12% 19% 16% 26% 22% 12% 23% 13% 17% 16% 19% 4% 19% 1% 4% 1% 17% 17%
dmogr zbcdfikim zbdfikm dim di z0 zqr q

Don't know

1% -

Proportions/Means: Columns Tested (5% risk level) - g/hlilj
Overlap formulae used. * small base

- zinlo - ziplqiris - zltiu
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Table 4
GDO03A - How long have you been with your current dental practice?
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 1162 261 131 18 9 43 1337 317 1082
Weighted Base 1618 560 1019 1058 560 7 1116 265 124 18** 42+ * 1299 304 1063

One year or less 145 50 91 139 126 21 17 6 4 116 23 106
9% 9% 9% 13% 1% 8% 14% 33% 10% 1% 16% 9% % 10%
dfhj zd zi z

Over two years, up to five
years 48 166
18% 1 1 1 16%
u

Over 10 years, up to 15 years 197 29 121
12% 1% 1%
adfhiy

Over 20 years 281 85 191 227 212 70 16 54 238 83 25 234 40 80 151 50 210
17% 15% 19% 21% 22% 10% 15% 10% 21% 31% 20% 18% 16% 26% 14% 20% 18%
dfhi zd zf i zin v

Don't know 3 3 - 2 1 2 1 - 1 3 - - 2 - - 1 - 3 - 3 - - 3 - 3 -

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 5

GDO03A - How long have you been with your current dental practice?

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental professional

TOTAL
(2) (a) (b)
Unweighted Base 1674
Weighted Base 1618

93 3
One year or less 145 16 125
9% 18%
kwy zb

Over two years, up to five
years

Over 10 years, up to 15 years

Over 20 years 281 17 258
17% 18% 18%
im

Don't know 3 - 3

*

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for
support making any
type of complaint

Focus of regulator for dental dental care is delivered | Confidence in dental | medical or of Dental C
professionals in the UK professional aPhD Service
Mainly on

taking
action

Mainly on against Should not

preventing [ Equally on serious Not Should be | be able to

bad practice| both complaints | Confident | confident Yes No able to use use Aware Unaware Unsure

(c) (d) (e)
441 1081 152
441 1018 159

12% 8% 7%

143
14%

186
17% 18% 13%

() (@)
1328 286
1284 278
1

9% 9%

231
18% 16%

(h) (i)
1555 106
1498 105*

276
18%

(i) (k)
393 881
403

822
132 9 48 14
9% 8% 12% 7% 8%
zk

162
15% 20%

(1)
184
171

29%

(m)
1246
1218
111
9%

192
16%

17%

Yes No
(0) (p)

208
18% 17%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

Yes No
(a) (r)

276
33% 17%

Yes No DK
(s) () (u)
1393 252 )
1360 230

118

9% 1%

237
17% 17% 19%

Yes No
(v) (w)
1007 667
979
100
10% 7%

175 106
18% 17%

Yes No
(x) (v)
1556
1498
122
8%

16%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zljlk - Zllim/n - Zlolp - Zqr - Zis/t/u - zlviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 6
GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Very important 260 119 141 43 57 52 26 31 51 61 75 41 84 150 79 31
16% 15% 17% 19% 21% 21% 10% 13% 14% 15% 14% 14% 22% 16% 17% 13%
f f zfgh fgh zijk
Somewhat important 300 157 142 55 73 41 46 42 43 50 104 73 74 153 113 33
19% 20% 17% 24% 27% 16% 17% 17% 12% 12% 20% 25% 19% 17% 24% 14%
himo h zefgh i zi i zmo
Not very important 425 207 216 59 57 57 85 70 97 110 151 78 86 226 127 70
26% 26% 26% 26% 21% 23% 32% 29% 27% 26% 29% 27% 22% 25% 28% 30%
zde
Not at all important 594 288 304 62 75 94 105 92 166 190 181 93 130 363 131 98
37% 36% 37% 27% 28% 37% 40% 38% 46% 45% 35% 32% 34% 40% 28% 41%
cdn c cd cd zcd zjkl zn n
Don't know 39 19 20 9 6 6 2 9 8 9 13 4 13 22 11 6
2% 2% 2% 4% 2% 2% 1% 4% 2% 2% 2% 2% 3% 2% 2% 2%
f
Important (NET) 560 276 283 98 129 93 72 73 95 111 178 113 157 302 192 64
35% 35% 34% 43% 48% 37% 27% 30% 26% 26% 34% 39% 41% 33% 42% 27%
fhio zfgh zefgh th i i zi zmo
Not important (NET) 1019 495 521 121 132 150 191 162 263 300 332 171 216 589 258 168
63% 63% 63% 53% 49% 60% 72% 66% 72% 71% 63% 59% 56% 64% 56% 71%
cdin d zcde cd zcde zjkl | n zn

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 7
GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title ‘Doctor'?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) ) (9) (h) (i) () (k) (0] (m) (n) (0) () (9)
Unweighted Base
Weighted Base
Very important 260 149 111 108 27 13 14 23 8 50 16 81 178 30 29 27 41 178
16% 16% 16% 17% 15% 13% 19% 20% 22% 13% 18% 18% 15% 20% 27% 16% 17% 15%
i zoq
Somewhat important 300 172 128 112 42 18 16 30 11 49 21 87 213 25 21 29 45 213
19% 19% 19% 18% 23% 18% 21% 27% 30% 13% 24% 19% 18% 16% 20% 17% 19% 18%
i i zCi i i
Not very important 425 237 188 157 50 30 25 29 8 101 25 115 310 44 23 35 63 310
26% 26% 27% 25% 27% 29% 33% 26% 20% 27% 28% 25% 27% 29% 21% 21% 26% 27%
Not at all important 594 346 248 240 64 42 20 26 10 169 23 161 433 49 34 76 82 433
37% 37% 36% 38% 34% 41% 26% 24% 28% 45% 26% 35% 37% 32% 31% 45% 35% 37%
gi g g zcdfgj mnp
Don't know 39 24 15 21 2 * 1 3 - 8 4 10 29 3 1 2 6 29
2% 3% 2% 3% 1% * 2% 2% - 2% 4% 2% 2% 2% 1% 1% 3% 2%
Important (NET) 560 321 239 220 69 32 30 53 19 €5 37 169 391 55 50 56 86 391
35% 35% 35% 34% 37% 30% 40% 48% 52% 26% 42% 37% 34% 36% 47% 33% 37% 34%
i i i i zcei zcei i zoq
Not important (NET) 1019 583 436 396 114 72 44 56 18 270 48 276 743 93 56 112 144 743
63% 63% 63% 62% 61% 69% 59% 50% 48% 72% 54% 61% 64% 62% 52% 66% 61% 64%
gn g gh zcdfghj n n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base
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Table 8
GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY

Unweighted Base
Weighted Base
Very important 37 20

16% 5% 19% 18% 26% 6% 13% 28% 15% 7% 15% 14% 10% 15% 13% 39% 13% 42% 29% 40% 13% 16%

aei aei zaefhijkim zaefhijkim a ] zp zp zp

Not very important 18 22 35 42 21 52 35 69 33 20 37 41 382 24 1 7 45 368

26% 40% 19% 23% 19% 31% 30% 26% 31% 24% 26% 26% 30% 26% 27% 21% 27% 22% 24% 15% 27% 26%

zbcdgijkm bd bd bd d
Don't know 3 4 37 * 2 - 6 32
2% 3% 3% * 1% 6% 4% 3% * 5% - 5% 1% 3% 3% 1% 3% * 4% - 4% 2%
h h h zcdhjl h ch ch h

Not important (NET) 1019 33 79 94 108 47 103 79 108 45 86 89 948 37 20 13 103 892

63% 72% 67% 62% 51% 70% 58% 59% 67% 78% 58% 61% 66% 63% 67% 34% 67% 33% 44% 29% 61% 63%

dogrs df d d d d zcdfgikm d d z0 zqrs

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hliljik/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base
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Table 9

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

‘GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?

BASE: All Respondents

GENERAL PUBLIC

12 Mar 2020

When did you last see a

Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or treatment i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base 1019
Very important 260 260 - 168 92 146 113 21 92 174 7 - 128 34 22 5 14 168 6 227 29 55 173 31 198 45
16% 46% - 16% 16% 15% 17% 20% 16% 16% 17% - 16% 13% 18% 25% 34% 16% 14% 17% 1% 18% 16% 13% 17% 15%
bt zb zt
Somewhat important 300 300 = 165 135 146 154 19 135 184 90 * 143 33 24 3 16 174 1" 261 32 50 195 55 221 56
19% 54% - 16% 24% 15% 23% 18% 24% 17% 22% 13% 17% 12% 20% 15% 39% 16% 26% 20% 12% 17% 18% 22% 19% 19%
beeimat b zc ze z i zt
Not very important 425 - 425 305 120 272 152 32 120 314 103 - 232 81 35 5 3 308 5 349 67 81 279 65 318 70
26% - 42% 29% 21% 29% 23% 30% 21% 28% 25% - 28% 30% 28% 25% 8% 29% 13% 27% 26% 27% 26% 26% 28% 24%
adfh za zd zf z z
Not at all important 594 = 594 399 196 364 230 34 196 423 129 1 308 112 4 5 8 404 18 437 124 13 385 94 392 19
37% - 58% 38% 35% 38% 34% 32% 35% 38% 32% 63% 37% 42% 33% 25% 20% 38% 46% 34% 48% 37% 36% 38% 34% 1%
ajsx za i s
Don't know 39 - - 21 18 21 18 - 18 21 14 * 14 5 1 2 - 21 - 25 5 5 31 3 19 3
2% - - 2% 3% 2% 3% - 3% 2% 3% 24% 2% 2% 1% 9% - 2% - 2% 2% 2% 3% 1% 2% 1%
abisx
Important (NET) 560 560 = 333 227 293 267 40 227 358 161 * 272 67 47 7 30 342 17 488 61 105 368 86 419 101
35% 100% - 31% 40% 31% 40% 38% 40% 32% 39% 13% 33% 25% 38% 1% 73% 32% 41% 38% 24% 35% 35% 35% 36% 34%
beeimat b zc ze z zi m m zt z
Not important (NET) 1019 - 1019 703 316 637 382 67 316 737 232 1 540 192 76 9 1" 713 24 786 191 194 664 158 710 190
63% - 100% 67% 56% 67% 57% 62% 56% 66% 57% 63% 65% 73% 61% 50% 27% 66% 59% 61% 74% 64% 62% 64% 62% 65%
adfhis za zd zf Zi zn z zs

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d - zlelf - zig/h - Zlilj/k - z/l/m/nlolp - 2Iqir - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 10

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

‘GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?

BASE: All Respondents

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Very important 260 22 222 96 129 35 207 41 239 19 91 119 38 190 30 46 211 3 256 229 27 3 1563 107 31 228
16% 24% 16% 22% 13% 22% 16% 15% 16% 18% 23% 14% 22% 16% 13% 12% 17% 21% 16% 17% 12% 1% 16% 17% 26% 15%
doy zd d zk zmn 0 zy
Somewhat important 300 13 261 87 183 30 257 34 278 18 103 131 35 212 51 60 235 3 297 254 42 3 159 141 26 274
19% 14% 18% 20% 18% 19% 20% 12% 19% 17% 26% 16% 21% 17% 23% 15% 19% 21% 19% 19% 18% 1% 16% 22% 22% 18%
akv zq zk v
Not very important 425 19 398 105 285 34 346 74 407 17 94 229 40 316 69 120 302 4 420 362 58 4 268 156 24 400
26% 20% 28% 24% 28% 21% 27% 27% 27% 17% 23% 28% 23% 26% 31% 31% 25% 30% 26% 27% 25% 16% 27% 24% 20% 27%
i z z zi zp
Not at all important 594 37 516 144 394 56 447 121 540 49 108 327 56 466 69 156 435 4 590 485 929 10 380 214 37 558
37% 40% 36% 33% 39% 35% 35% 44% 36% 47% 27% 40% 33% 38% 31% 40% 36% 27% 37% 36% 43% 34% 39% 33% 31% 37%
fhiw z zf Zi zs zw
Don't know 39 2 33 8 27 4 27 8 34 2 7 16 1 35 3 7 28 - 39 29 2 8 18 22 2 37
2% 2% 2% 2% 3% 3% 2% 3% 2% 2% 2% 2% 1% 3% 1% 2% 2% - 2% 2% 1% 29% 2% 3% 1% 3%
Important (NET) 560 35 483 183 311 65 464 75 517 37 194 250 74 402 81 105 446 6 553 484 70 6 312 248 57 502
35% 38% 34% 42% 31% 1% 36% 21% 35% 35% 48% 30% 43% 33% 36% 21% 37% 3% 35% 36% 30% 22% 32% 9% 48% 34%
dgkmovy zd d 29 zk zm 0 v zy
Not important (NET) 1019 56 914 250 680 20 793 195 947 67 202 556 96 781 138 276 737 9 1010 847 158 14 649 370 61 958
63% 60% 64% 57% 67% 57% 62% 70% 63% 63% 50% 68% 56% 64% 62% 71% 61% 7% 63% 62% 69% 49% 66% 58% 51% 64%
cipwx zce zf 2z ps) w zx

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2is/t/u - zIvIw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 11
GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?
BASE: All Respondents with a current dental practice
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Very important 207 92 115 33 44 39 22 24 44 54 61 32 59 121 59 28
16% 15% 16% 19% 21% 21% 10% 12% 14% 15% 14% 14% 22% 16% 16% 14%
f f fg fg zijk
Somewhat important 223 109 113 39 46 32 37 35 34 39 82 52 50 114 80 27
17% 18% 16% 22% 22% 17% 16% 17% 1% 10% 18% 23% 18% 15% 22% 14%
hi h h i zi i zmo
Not very important 379 180 198 52 53 47 75 65 87 103 135 69 72 203 112 61
29% 29% 28% 30% 25% 24% 33% 31% 27% 28% 30% 30% 26% 27% 31% 31%
Not at all important 494 229 263 47 60 72 93 78 145 168 167 75 84 307 104 81
37% 37% 37% 27% 29% 37% 41% 37% 46% 45% 37% 33% 31% 40% 29% 40%
cdin cd zcd zjkl zn n
Don't know 25 10 15 4 6 2 1 7 5 7 6 3 10 16 8 2
2% 2% 2% 2% 3% 1% * 3% 2% 2% 1% 1% 3% 2% 2% 1%
f
Important (NET) 430 201 229 71 90 71 60 59 79 93 144 84 109 235 138 55
32% 32% 32% 41% 43% 37% 26% 28% 25% 25% 32% 37% 40% 31% 38% 28%
fhi zfgh zfgh th i zi zmo
Not important (NET) 873 409 461 99 113 118 168 143 232 272 302 144 156 511 217 142
66% 66% 65% 57% 54% 62% 73% 69% 73% 73% 67% 62% 57% 67% 60% 71%
cdin zcde cd zcde zkl | n n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfIg/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
Table 12
GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title ‘Doctor'?
BASE: All Respondents with a current dental practice
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) () () (d) () i) @ (h) (i) () (k) () (m) (n) () ) @
Unweighted Base
Weighted Base
Very important 207 119 89 88 19 12 10 18 6 41 13 64 144 26 26 20 30 144
16% 16% 15% 17% 12% 14% 16% 20% 24% 13% 20% 17% 15% 22% 29% 14% 15% 15%
: zopq
Somewhat important 223 123 100 77 31 15 14 24 7 38 17 64 159 14 13 23 39 159
17% 16% 17% 15% 20% 18% 21% 26% 30% 12% 25% 17% 17% 12% 14% 17% 19% 17%
i i i zci i
Not very important 379 213 165 141 46 27 25 26 8 90 18 105 274 41 22 32 56 274
29% 28% 29% 27% 29% 31% 39% 28% 31% 28% 26% 28% 29% 34% 24% 23% 28% 29%
o
Not at all important 494 286 209 196 58 31 14 23 4 149 19 137 357 39 29 63 71 357
37% 38% 36% 38% 37% 37% 22% 25% 15% 46% 28% 36% 38% 32% 32% 45% 35% 38%
fg fg f zcfgj mn
Don't know 25 16 10 14 1 * 1 1 - 6 1 7 18 1 1 2 5 18
2% 2% 2% 3% 1% * 2% 1% - 2% 1% 2% 2% 1% 1% 2% 2% 2%
Important (NET) 430 242 188 165 51 26 24 42 13 80 30 128 302 40 40 43 70 302
32% 32% 33% 32% 33% 31% 37% 46% 54% 24% 45% 34% 32% 33% 43% 31% 34% 32%
i i i ZCi zi
Not important (NET) 873 499 374 338 103 58 38 49 1 239 36 242 631 80 51 95 128 631
66% 66% 65% 65% 67% 69% 61% 53% 46% 74% 54% 64% 66% 66% 56% 68% 63% 66%
g g zcfgj

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 13
GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?
BASE: All Respondents with a current dental practice
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) (t) (u)

Unweighted Base 123 90 99

Weighted Base 127 107* 112*

Very important 207 2 15 23 42 4 13 34 30 5 10 18 1 161 156 51 156 32 9 9 21 182
16% 5% 16% 18% 25% 7% 10% 28% 16% 5% 16% 16% 9% 15% 13% 38% 13% 45% 28% 34% 15% 16%
ainp ai ai zaefilm zaefhilm i ai ai ai zp

Not very important 379 17 19 31 37 19 38 34 64 30 16 33 40 312 344 344 18 10 6 35 335
29% 39% 20% 24% 22% 33% 29% 28% 34% 28% 25% 30% 34% 28% 29% 25% 29% 24% 31% 20% 25% 29%

zbcdm bd bd d
Don't know 25 - - - 5 20
2% 2% 3% * 1% 2% 4% 3% - 5% - 3% 1% 2% 2% - 2% - - - 4% 2%
h h

Not important (NET) 873 32 67 86 87 45 83 7 89 69 80 821 24 18 8 85 772
66% 72% 71% 67% 53% 77% 64% 57% 69% 83% 58% 61% 69% 67% 69% 38% 69% 33% 54% 31% 61% 67%
dog dg dg d dgj d zcdfghikim d d z0 zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hliljik/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 14

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

‘GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?

BASE: All Respondents with a current dental practice

GENERAL PUBLIC

12 Mar 2020

When did you last see a
Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or treatment i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) () (9) (h) (i) 0 (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) () (w) (x) )
Unweighted Base
Weighted Base 873
Very important 207 207 - 160 47 142 65 17 47 160 M - 125 31 22 3 4 154 5 186 19 49 131 27 165 32
16% 48% - 15% 16% 15% 16% 18% 16% 15% 18% - 16% 12% 18% 18% 32% 15% 15% 17% 10% 18% 16% 12% 17% 15%
bt zb zt
Somewhat important 223 223 = 160 63 142 80 17 63 175 43 * 135 32 24 2 4 166 9 197 20 41 140 43 171 37
17% 52% - 15% 21% 15% 20% 18% 21% 16% 18% 17% 17% 13% 20% 15% 28% 16% 24% 18% 1% 15% 17% 19% 17% 18%
beet b zc ze z zt
Not very important 379 - 379 299 79 268 110 31 79 306 72 - 223 80 35 5 1 302 4 317 55 73 243 62 288 58
29% - 43% 29% 27% 29% 28% 32% 27% 29% 31% - 28% 31% 28% 28% 6% 29% 12% 29% 29% 27% 29% 28% 29% 28%
a za
Not at all important 494 = 494 393 101 361 133 32 101 412 72 1 295 108 40 5 5 394 18 384 91 107 302 86 351 76
37% - 57% 38% 34% 39% 34% 33% 34% 38% 31% 83% 37% 42% 33% 29% 34% 38% 49% 35% 48% 39% 36% 39% 36% 37%
ajsx za i s
Don't know 25 - - 21 5 21 5 - 5 19 6 - 14 5 1 2 - 19 - 16 3 3 19 3 13 1
2% - - 2% 2% 2% 1% - 2% 2% 3% - 2% 2% 1% 1% - 2% - 1% 1% 1% 2% 1% 1% 1%
absx
Important (NET) 430 430 = 320 110 285 145 35 110 334 85 * 260 64 46 5 8 320 14 383 39 89 27 70 336 69
32% 100% - 31% 37% 30% 37% 36% 37% 31% 36% 17% 33% 25% 38% 33% 60% 31% 39% 35% 21% 33% 32% 32% 34% 34%
bemat b ze m m zt z
Not important (NET) 873 - 873 692 181 630 243 63 181 718 145 1 518 188 75 9 5 696 22 701 146 180 545 148 638 134
66% - 100% 67% 61% 67% 62% 64% 61% 67% 62% 83% 65% 73% 61% 57% 40% 67% 61% 64% 78% 66% 65% 67% 65% 66%
as za zin z zs

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d - zlelf - zig/h - Zlilj/k - z/l/m/nlolp - 2Iqir - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 15

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

‘GDO034A - Thinking about when you chose your current dental practice or dentist, how important, if at all, was it that the dentist you saw had the title 'Doctor'?

BASE: All Respondents with a current dental practice

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) () (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) () (q) (r) (s) (t) (u) () (W) (X) (v)
Unweighted Base
Weighted Base
Very important 207 19 182 81 101 25 173 31 195 12 73 96 35 146 26 39 167 3 204 183 24 1 125 82 29 178
16% 22% 15% 22% 12% 23% 16% 16% 15% 25% 22% 14% 23% 15% 13% 12% 17% 21% 16% 16% 14% 4% 14% 18% 27% 15%
bdoy zd zd zk zmn 0 zy
Somewhat important 223 12 206 69 134 19 196 23 212 9 79 95 29 152 40 52 165 3 220 189 31 3 130 93 20 203
17% 13% 17% 19% 16% 17% 18% 12% 17% 19% 24% 14% 19% 16% 20% 16% 17% 21% 17% 17% 18% 14% 15% 20% 19% 17%
kv zk v
Not very important 379 19 360 95 255 29 323 53 367 12 81 207 37 274 68 110 267 4 374 332 44 4 248 131 22 356
29% 22% 29% 26% 30% 27% 29% 27% 29% 23% 25% 30% 24% 28% 34% 32% 27% 30% 28% 29% 25% 19% 29% 28% 21% 29%
z
Not at all important 494 35 450 11 352 32 395 82 476 16 89 286 52 377 64 130 360 4 490 413 75 6 345 149 35 460
37% 41% 37% 31% 41% 29% 36% 42% 37% 32% 27% 41% 34% 39% 32% 39% 37% 27% 37% 36% 43% 34% 40% 32% 32% 38%
cfiw zce z 2w
Don't know 25 2 24 6 16 3 17 6 24 - 7 10 1 22 2 6 17 - 25 19 1 6 15 1" 2 24
2% 2% 2% 2% 2% 3% 2% 3% 2% - 2% 1% 1% 2% 1% 2% 2% - 2% 2% 1% 30% 2% 2% 2% 2%
Important (NET) 430 31 388 150 235 44 369 53 407 22 152 190 64 298 66 91 332 6 424 372 55 3 255 175 49 381
32% 36% 32% 42% 27% 1% 33% 21% 32% 44% 46% 21% 41% 31% 33% 21% 34% 3% 32% 33% 31% 18% 30% 38% 46% 31%
dkovy zd d zk zm o v zy
Not important (NET) 873 55 809 206 606 61 718 135 843 28 170 493 89 651 132 240 627 9 864 744 119 10 593 280 57 816
66% 62% 66% 57% 1% 56% 65% 69% 66% 56% 52% 71% 58% 67% 66% 71% 64% 7% 66% 66% 68% 3% 69% 60% 53% 67%
cilwx zce zi | zp zw 2x

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2is/t/u - zIvIw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 16
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dentist
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS

MAR/ WID/ DIV/
FEMALE LIVINGAS | SINGLE SEP

(b) j (m) (n) (0)
Unweighted Base 341

Weighted Base 289

In the last 6 months 214 99 149
39% 35% 44% 31% 33% 33% 37% 49% 48% 51% 41% 34% 27% 43% 32% 38%
|

Between 12 months and 2

years ago 168 80 87 24 35 29 37 14 29 40 69 23 36 87 58 23
10% 10% 1% 1% 13% 12% 14% 6% 8% 10% 13% 8% 9% 10% 13% 9%

39 29 45
9% 10% 8% 12% 15% 12% 5% 6% 6% 7% 8% 10% 12% 9% 10% 7%
fh fh zfgh fh i

Net: Last 12 months 951 424 525 121 139 130 158 159 243 282 336 157 175 563 246
59% 54% 64% 53% 52% 52% 60% 65% 66% 67% 64% 54% 45% 62% 53%
aln za zcde zcde zkl zkl | zn

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o
Overlap formulae used.
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Table 17
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dentist

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

BASE: All Respondents

CHILDREN IN

WORKING STATUS

OCCUPATION

HOUSEHOLD

CHILDREN'S AGES

Unweighted Base
Weighted Base
In the last 6 months

Between 12 months and 2
years ago 168

Never 145

Net: Last 12 months 951
59%
h

106
1%

532
57%

62
9%

419
61%

67
1%

363
57%

FULLTIME | PARTTIME

39%

25
13%

107
57%

SELFEMPL
OYED

34%

14
13%

60%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/In/o/plq

Overlap formulae used. * small base

41% 32%

4 17
5% 15%
i

8 12
10% 1%

58% 56%

4
11%

6
17%
i

40%

zcdeghj

21
6%

251
67%
zcdhj

52%

53
12%

270
59%

39%

115
10%

681
59%

15
10%

62%

39%

1
10%

16
15%
q

61%

AGED 10-

42%

25
15%

13
8%

107
63%

40%

28
12%

23
10%

141
60%

39%

115
10%

97
8%
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GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 18
GDO1A - When was the last time, if ever, you received services from or visited any of the ing dental profi Is? Dentist
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black| ~ Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 146
Weighted Base 113*
In the last 6 months 634 20 50 57 73 29 70 61 84 4 37 56 55 515 586 46 586 19 16 11 66 558
39% 43% 43% 38% 34% 44% 40% 45% 38% 30% 49% 39% 41% 38% 42% 23% 42% 17% 35% 26% 39% 40%
oq i i di z0 zq q

Between 12 months and 2
years ago 168 5 1 14 25
10% 1% 9% 9% 12%

Never 145 1 8 20 33
9% 2% 7% 13% 16%
afiinp afjl zabfijim

Net: Last 12 months 951 33 73 87 113

59% 72% 63% 58% 53%
kmogs

zcdfhkm

10%

6
8%

38
57%

6%

6
3%

96
54%

11 17 18 9 24 19
8% 8% 13% 1% 17% 14%
zfghm f

12 31 ) 1 15 3
9% 14% 6% 2% 1% 3%
ajl zafjl afjl

97 124 82 54 69 84
72% 56% 60% 70% 49% 63%
zcdfhkm zdfhkm k

144
1%

131
10%
afjl

767
56%

142 23
10% 12%

96 50
7% 25%
zn

871
62% 38%
z0

142
10%

96
7%

871
62%
zqs

12 4
10% 9%

32 8
29% 19%
zp P

36 24
32% 54%
q

18%

21%

38%

21 147
12% 10%

12 128
7% 9%

89 841
53% 60%

Proportions/Means: Columns Tested (5% risk level) - z/alb 'g/hlilj -2zInlo - zlplq

Overlap formulae used. * small base

-2zltlu
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Table 19
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dentist

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

BASE: All Respondents

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 110 1162 261 131 43 43 1337 274 317 1082 270 1186
Weighted Base 1618 560 1019 1058 560 951 667 107* 1116 265 124 - 1299 257 30: 1063 247 1147

4
634 - 634 612 159 57 520 102 160 373 101 484
60% - 67% 55% 60% 46% 24% 56% 38% 40% 40% 53% 35% 41% 42%
zd zf zi zin z zZvw 2y

In the last 6 months 634 187 433
39% 33% 42%
adfghivy za

Between 12 months and 2
years ago 68 25 19 5 119
17% 2 1 10% 16% 26% 1 1%
zi

Never 102
13% 18%

_ beeiilmnaux zb zc
Net: Last 12 months 951 293 637
adfghitvy za

145 43
22% 40%
ze zh
951 951 901 1 605 212 94 9 786 134 222 572 157
90% 100% 81% 1 63% 73% 80% 76% 48% 2 8 61% 52% 73% 54% 63%
zd zf z z z z zt Zvw v

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 20

GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dentist

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Unweighted Base 1674
Weighted Base 1618

In the last 6 months 634 51
39% 54%
mw zb

Between 12 months and 2
years ago

bdfhkosv

Net: Last 12 months 951 73
59% 78%
egimpw zb

dental

Complained about a
professional

583
41%

878

61%

Focus of regulator for dental
professionals

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

medical or
aPhD

of Dental C
Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action

Mainly on against
preventing [ Equally on serious
bad practice| complaints
(c) (e)

441 1081 152
441 1018 159
181 407 46
M1% 40% 29%
e e

247 631
56% 62% 46%

Confident
(f)
1328 286
1284 278
535 91
42% 33%
zq

801 135
62% 48%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1555
1498
623
42%

929
62%

Should not
Should be | be able to
able to use use
(0 (k)
106 393 881
105* 403 822
9 151 345
9% 37% 42%
z

8
8%

225 518
19% 56% 63%

184
171
88
51%
zm

122

1%

Unsure
(n)
236
222
92
37% 42%

685 144
56% 65%

405 1247
389 1211
171 458

44% 38%
zp

124
10%
0

258 684
66% 56%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

15 1659
15t 1603
5 629
36% 39%

145
9%

68% 59%

1393 252
1360 230
545 82

40% 36%

107

8%

817 122
60% 53% 44%

667
639
202
32%

652 298
67% 47%

1556
1498
578
39%

64%
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12 Mar 2020
Table 21
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Clinical dental technician
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP

@) (@) (b) (c) (d) (e) (M) (©) (h) (0] @) (k) (0] (m) (n) (©)
Unweighted Base 1674 826 844 224 225 237 571 341 933 459 276
Weighted Base 1618 791 823 267 250 265 523 289 913 462 237

In the last 6 months 108 50 57 16 37 24 64 17
7% 6% 7% 6% 7% 8% 7% 7%

Between 12 months and 2
years ago 62
4%
i

Never 1036 481 552 144 183 165 165 160 218 306 348 165 217 590 296
64% 61% 67% 63% 69% 66% 62% 66% 60% 73% 67% 57% 56% 65% 64%
ahkl za h zkl kl
Net: Last 12 months 183 82 99 33 26 24 32 29 39 29 67 46 41 105 51 26
1% 10% 12% 15% 10% 10% 12% 12% 16% 11% 1% 11% 1%
i i zi

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljik/l - zim/n/o
Overlap formulae used.
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GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 22
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Clinical dental technician
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

Unweighted Base

Weighted Base
In the last 6 months 108 61 47 42 10 9
7% 7% 7% 7% 5% 9%

Between 12 months and 2
years ago 62 40 22 27 11 2
4% 4% 3% 4% 6% 2%

64% 66% 62% 66% 63% 70%

Net: Last 12 months 183 100 82 70 17 13
1% 11% 12% 11% 9% 12%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base

7 16
9% 14%

4
12%

40
10%

16
18%

15 47
3% 4%

69% 62%
zl

43 140
9% 12%

10
7%

15
10%

5
5%

80
74%
q

11
10%

5
3%

131
7%
zmq

12
7%

4
2%

71%
zq

23
10%

47
4%

62%

140
12%
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Table 23

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
GDO1A - When was the last time, if ever, you received services from or visited any of the ing dental profi Is? Clinical dental technician
REGION ETHNICITY ETHNICITY DISABILITY
TOTAL SCOTLAND NO

Unweighted Base
Weighted Base

In the last 6 months
7% 5% 3% 7% 7%
einp ei ei ei

Between 12 months and 2
years ago 62 2 2 8 9

82
64% 75% 70% 66% 56%
dfoq zdfkm df f

Net: Last 12 months 183 3 12 16 28
1% 7% 10% 10% 13%
e ei ei ei

45
67%
f

(9)

15% 6% 1% *
zabcdegilm i zbeilm
4 6 9 10

92 85
52% 62% 69% 73%
df dfkm

16 32 4
12% 14% 3%
ei ei

6% 8% 3% 7% 6% 10%
ei ei ei
2 6 2 52 51 1"

55 82 87
71% 58% 65% 63% 65% 56%
df f df z0

9 16 16 154 151 31
12% 1% 12% 1% 1% 15%
ei ei ei ei

6% 8% 20%
Zp
51 5 4

26
65% 48% 58%

151 17 1
1% 15% 24%
Zp

2 4 55

74% 62% 65%

3 17
8% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/b

Overlap formulae used. * small base

g/hilj - zInlo - zlplq

-2zltlu



Return to Index E
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 24
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Clinical dental technician
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 1162 2 3 43 43 1082 270 1186
Weighted Base 1618 560 1019 1058 560 951 667 1116 : - * 4 1063 247 1147

In the last 6 months 108 59 48 108 - 101 103 67 14 89
% 10% 5% 10% - 1% 9% 6% 6% 8%
bdfhj zb zd zf zi z

Between 12 months and 2

years ago 62 29
4% 5%
ce

Never 1036 318 691 712 324 647 389 65 324 754 * 543 181 86 10 16 722 31 830 162 197 678 161 735
64% 57% 68% 67% 58% 68% 58% 61% 58% 68% 5 24% 66% 68% 70% 56% 39% 67% 7 64% 63% 65% 64% 65% 64%
adfhi za zd zf zi z

Net: Last 12 months 183 79 183 162 21 21 172 31 4 24 46 24
1% 1 8% 17% 17% 3% 20% 15% 1 12% 1 21% 1 1 9% 15% 1 10%
bdfhi zd zf zh Zj v

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 25

GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Clinical dental technician

BASE: All Respondents

Unweighted Base
Weighted Base

In the last 6 months

Between 12 months and 2
years ago

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

1674

1618
108
7%

dkmv

1036 52
64% 56%
Net: Last 12 months

183
1%

dgkmrvy

dental

Complained about a
professional

162
1%

Focus of regulator for dental

Mainly on

preventing [ Equally on

bad practice|
(c)

257
58%

64
15%
zd

professionals

1081
1018
52
5%

679
67%
zc

99
10%

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

of Dental C

medical or
aPhD

Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action
against
serious

complaints
(e)
152
159
13
8%

101

63%

19
12%

Confident
(f)
1328
1284
93
7%

823 185
64% 67%

157 20
12% %
29

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - zis/t/u - zIviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1555
1498
107
7%
z

106
105*
2
1%

72
69%

Should not
Should be | be able to

able to use

393
403
35
9%
k

66%
I

67
8%

792
65%

19
10%

141
63%

31
14%

1247

9 1211
23 83
7%

249 773

64% 64%

42 138
1% 1%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

1031
64%

5 177
35% 1%

1393
1360
95
7%

874 142 21

64% 62% 72%

159 23
12% 10%

673 363
69% 57%

93
14%
v

1556
1498
98

70
58%

22
18%
zv
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 26
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental technician
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVING AS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) () (k) (1) (m) (n) (0)
Unweighted Base 1674 826 844 209 224 225 237 254 525 416 571 341 346 933 459 276
Weighted Base 1618 791 823 228 267 250 265 pLY 365 420 523 289 387 913 462 237
In the last 6 months 133 65 68 16 21 13 24 27 32 36 42 26 30 78 30 25
_ 8% 8% 8% 7% 8% 5% 9% 11% 9% 9% 8% 9% 8% 9% 7% 10%
e

Between 12 months and 2
years ago 67 25 42 11 13 6 11 7 19 17 26 12 13 39 17 1
4% 3% 5% 5% 5% 2% 4% 3% 5% 4% 5% 4% 3% 4% 4% 5%
Never 954 449 503 149 169 161 158 135 183 260 328 167 199 546 280
59% 57% 61% 65% 63% 64% 60% 55% 50% 62% 63% 58% 52% 60% 61%
hl h h h h | |

Net: Last 12 months 211 105 105 26 31 29 42 36 47 42 71 40 57 121 50
13% 13% 13% 11% 12% 12% 16% 15% 13% 10% 14% 14% 15% 13% 11%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o
Overlap formulae used.
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Table 27

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental technician
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

Unweighted Base
Weighted Base

1674
1618

In the last 6 months 133
8%

Between 12 months and 2
years ago 67
4%

954
59%

ilg

Net: Last 12 months 211
13%

796
928
77
8%

563 391
61% 57%

124 88
13% 13%

121
111*
5
5%

25 1" 3 3 5 - 18
4% 6% 3% 5% 4% - 5%

391 104 68 48 81 21 195
61% 56% 65% 63% 73% 56% 52%
i i zcdij

86 20 18 1" 10 3 48
14% 1% 17% 14% 9% 9% 13%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq

Overlap formulae used. * small base

8%

2 18 50
3% 4% 4%

47 292 662
53% 64% 57%
zl

15 55 157
17% 12% 13%

141

151
16

10%

11
7%

21
14%

L
107*
7
7%

5
4%

72

67%

13
12%

8 5
5% 2%

124 150
73% 63%
zZmpq

15 31
9% 13%

50
4%

662
57%

157
13%
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Table 28

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
GDO1A - When was the last time, if ever, you received services from or visited any of the ing dental profi Is? Dental tect
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER i
TOTAL ENGLAND WHITE NO

Unweighted Base
Weighted Base
In the last 6 months

Between 12 months and 2
years ago

8%

67
4%

zdfiklm

Net: Last 12 months 211 3
13% 6%
al

Proportions/Means: Columns Tested (5% risk level) -
Overlap formulae used. * small base

6
5%

85
72%
zdfhjklm

4%

92
61%

18
12%

10%

12
6%

108
51%

35
16%
aei

4%

5%

46
68%

2
4%

- zinlo - ziplqiris - Zltiu

zabegijlm

1%

96
55%

32
18%
aei

11
8%
zfhim

84
62%

17
13%

36
16%
aei

7
5%

4%

1"
14%
ei

10
7%

22
16%
aei

4%

4%

17
12%

(m)

9%

52
4%

181
13%
aei

59
4%

837
59%

177
13%

9
4%

113
56%

35
17%

59
4%

837
59%

177
13%

5
4%

58
52%

20
17%

10
22%
zpq

2
4%

25
55%

12
27%
Zps

4%

30
69%

3
7%

7
4%

20
12%

61
4%
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 29
GDO1A - When was the last time, if ever, you received services from or visited any of the dental pi ? Dental
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 1162 3 43 43 317 1082 2 1186
Weighted Base 1618 560 1019 1 560 951 667 1116 265 : - * 304 1063 4 1147

058
In the last 6 months 133 67 133 - 124 9 9 126 33 33 82 103
8% 12% 6% 13% - 13% 1% 9% - 1% 12% 1% 8%
bdfhi zb zd zf h zi z
Between 12 months and 2
oo o % . o o oo . ; i b b o
4% 5% 4% 5% 4% 5% 5% 5% 4% 5% % 15% 4% 4% 4% 5% 4%

954 296 631 638 316 575 379 63 316 679 * 514 148 25 772 147 174 643 136 671
59% 53% 62% 60% 56% 61% 57% 59% 56% 61% 24% 62% 56% 5! 4 61% 59% 57% 57% 61% 55% 59%
aj za z z
Net: Last 12 months 21 109 100 211 188 23 23 197 13 1 128 50 20 3 1 191 6 176 30 54 124 33 159
13% 20% 10% 20% 20% 3% 22% 18% 3% 63% 16% 19% 16% 18% 3% 18% 14% 14% 12% 18% 12% 13% 14%
bdfhiv zb zd zf zh zi z z z v

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 30
? Dental

GDO1A - When was the last time, if ever, you received services from or visited any of the dental pi

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how
dental care is delivered
in the UK

Focus of regulator for dental
professionals

Complained about a
dental professional

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

medical or
aPhD

of Dental C
Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action

Mainly on against

preventing [ Equally on serious

bad practice| complaints | Confident
(c) (e) (f)

Unweighted Base
Weighted Base

In the last 6 months

Between 12 months and 2
years ago 67 6
4% 7%

Never 954 50
_ o
CIx
Net: Last 12 months 21 21
dkmry zb

119

61
4%

831

58%

190
13%

1081
1018
59
6%

152
159

14
9%

7
4%

234 637 83
53% 63% 52%
zce

105
19% 10% 14%

1328

1284
112
9%

7

3%

761 162

59% 58%

178
14% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zljlk - Zllim/n - Zlolp - Zqr - Zis/t/u - zlviw - z/xly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

106
105*
2
2%

2

2%

878 69

59% 65%

204
14%

Should not
Should be | be able to

able to use

41
5%

214 494
53% 60%
I

17% 10%

Unaware Unsure

(m) (n)

47
4%

739 125
61% 56%
zl

1% 19%

405
389

28
7%

24
6%

218
56%

12%

1247

1211
103
9%

43

4%

724

60%

163
13%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

1%

6 948

43% 59%

206
35% 13%

1393
1360
120

252
230
10

9% 5%
t

790 146 19
58% 63% 67%

188
14% 9%

1007
979
76
8%

595 359
61% 56%

120
12%

1556
1498
13
8%

45%
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GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 31
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental hygienists
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
FEMALE LIVING AS | SINGLE SEP

Unweighted Base
Weighted Base

In the last 6 months

Between 12 months and 2
years ago

23%

148
9%

32%

19%

73
9%

34%

Net: Last 12 months 606 254
37% 32%
al

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o

Overlap formulae used.

(b)

27%

74
9%

30%

349
42%

19%

16
7%

40%
zgh

36%

37
14%

87
32%

32%

22%

15
6%

78
31%

38%

32
12%

80
30%

110
42%

20
8%

64
26%

36%

26%

28
8%

113
31%

144
39%

33%

38
9%

26%

186
44%
zkl

124
24%
|

61
12%
zl

169
32%

205
39%

341
289
59
20%

22
8%

94
33%

102
35%

55
14%

27
7%

141
36%
i

114
29%

86
9%

30%

38%

37
8%

158
34%

171
37%

23
10%

32%
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12 Mar 2020
Table 32
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental hygienists
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

Unweighted Base

Weighted Base

In the last 6 months 376 211 165 140 43 28 25 18 4 95 23 112 264 34 22 47 63 264
23% 23% 24% 22% 23% 27% 33% 16% 1% 25% 26% 25% 23% 22% 20% 28% 27% 23%
gh

Between 12 months and 2

years ago 148 97 51 69 19 9 7 9 2 27 6 41 107 20 1 1" 18 107
9% 10% 7% 1% 10% 9% 9% 8% 6% 7% 7% 9% 9% 13% 10% 7% 8% 9%
b

51 15 123 57
32% 31% 33% 31% 28% 33% 22% 46% 39% 33% 29% 30% 32% 30% 31% 33% 28% 32%
zcdfij

Net: Last 12 months 606 352 254 244 62 46 33 35 8 144 34 176 430 56 41 64
37% 38% 37% 38% 33% 44% 44% 32% 20% 38% 38% 39% 37% 37% 38% 37%
h h h h h

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/In/o/plq
Overlap formulae used. * small base
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Table 33

GDO1A - When was the last time, if ever, you received services from or visited any of the

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

ing dental professionals? Dental hygi

12 Mar 2020

REGION

ETHNICITY

ETHNICITY

DISABILITY

TOTAL

Unweighted Base
Weighted Base
In the last 6 months

23%

Between 12 months and 2
years ago 148
9%

514
32%
du

Net: Last 12 months 606
37%
amaqt

48%
zcdefgikim

12
25%

Proportions/Means: Columns Tested (5% risk level) -

Overlap formulae used. * small base

9
8%

40%
zdglm

35
30%

15
10%

62
4M%
a

25%
ai

20
9%

81
38%
a

-z/nlo -

SCOTLAND

23% 31% 32%
ai zabim zabim
5 9 10

7% 5% 7%

19 55 34
28% 31% 25%

25 68 73
37% 39% 54%
a zabdefhikim

-zltlu

14
6%

79
36%

15
1%

43
31%

10%

33
43%
a

ENGLAND
(m)

21% 25% 23%
i ai ai
19 18 125
13% 14% 9%
f fh

46 37 432
33% 28% 32%
d

45 50 488
32% 37% 36%
a

WHITE

24% 18%
129 17
9% 8%

541 63
38% 31%

24%

129
9%

443
31%

541
38%
q

British
(a)
146
113*
15
13%

8
7%

41
36%

31
27%

British
(r)

1
25%

4
10%

12
27%

20
45%

20%

10%

38%

12
28%

21% 24%
16 129
9% 9%

66 431
39% 31%
zu

46 549
27% 39%
zt
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Table 34
GDO1A - When was the last time, if ever, you received services from or visited any of the dental pi ? Dental
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )
Unweighted Base 1674 585 1049 1111 563 1001 673 1162 261 131 1337 274 1082 270 1186

Weighted Base 1618 560 1019 1058 560 951 667 1116 265 124 1299 257 4 1063 247 1147

In the last 6 months 376 127 244 376 - 348 28 28 368 122 34 314 57 205 59 296
23% 23% 24% 36% - 37% 4% 26% - 33% 46% 28% 19% 24% 22% 19% 24% 26%
dfhirvy zd zf h zi zin

zv

Between 12 months and 2
years ago 32 21
12% 17% 1%
2l

165 330 282 232 260 254 23 232 297 143 * 262 35 27 12 395 90 79 371 63
29% 32% 27% 41% 27% 38% 21% 41% 27% 35% 13% 32% 13% 22% 49% 10% 27% 29% 30% 35% 26% 35% 25%
ze 29 i mn m Zuw

Net: Last 12 months 606 221 379 606 543 63 63 582 5 569 515 99
37% 39% 37% 57% 57% 9% 59% 52% 4 4 25% 1 53% 3: 40% 3! 40%
dfhitvy zd zf zh Zj zr zt

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 35

GDO1A - When was the last time, if ever, you received services from or visited any of the

BASE: All Respondents

? Dental

dental pi

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Unweighted Base 1674
Weighted Base 1618

In the last 6 months 376
23%
wy

Between 12 months and 2
years ago

514
32%
bfhsvx
Net: Last 12 months 606
_ e
qgimwy

Complained about a

dental

30
32%

25

271%

43
46%

professional

415
29%

563
39%
z

Focus of regulator for dental

Mainly on

preventing [ Equally on

bad practice|
(c)
441
441
123
28%
zde

139
32%

176
40%

professionals

1081
1018
224
22%

320

31%

382
38%

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

of Dental C

medical or
aPhD

Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action
against
serious

complaints
(e)
152
159
29
18%

55

35%

48
30%

Confident
(f)
1328 286
1284 278
315 59
25% 21%
z

391 101
30% 36%

510 87
40% 31%
29

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - zis/t/u - zIviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1555
1498

373
25%

589
39%
zi

106
105*
3
3%

17
16%

Should not
Should be | be able to
able to use use
(0 (k)
393 881
403 822
92 197
23% 24%

139 247
34% 30%

148 319
37% 39%

184
171
58

34%
zm

44
26%

84
49%
zm

21%

406

33%
z

434
36%

Unsure
(n)
236
222
57
25%

63

28%

88
40%

405 1247
389 1211
101 274
26% 23%

107

271%

152 449
39% 37%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

15 1659
15t 1603
5 37
36% 23%

7 599
46% 37%

1393 252
1360 230
330 44

24% 19%

399 100 16
29% 43% 55%
zs

529 75
39% 32%
z

1007 667
979 639
262 114
27% 18%

267 247
27% 39%
v

414 192
42% 30%
w

1556
1498
333
22%

70
58%
zv
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 36
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental nurses
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
FEMALE DE LIVING AS | SINGLE SEP
(b) (1) (m) (n) (0)

Unweighted Base
Weighted Base

28%

In the last 6 months

Between 12 months and 2
years ago 139
9%

25%

Net: Last 12 months 739
46%
al

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o

Overlap formulae used.

24%

58
7%

28%

326
41%

32%

81
10%

23%

410
50%

25%

27
12%

23%

103
45%

24%

24
9%

67
25%

124
46%

23%

16
6%

68
27%

100
40%

36
14%

64
24%

112
42%

37%

4%

60
25%

123
50%

33%

27

7%

176
48%

36%

30
7%

22%

216
51%

156
30%
|

64
12%
zikl

130
25%

255
49%

341
289
74
26%

20
7%

76
26%

129
45%

346

78
20%

24
6%

28%

138
36%

933

269
29%

71
8%

26%

427
47%

459

17
25%

45
10%

112
24%

208
45%

276

71
30%

22
9%

25%
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12 Mar 2020
Table 37
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental nurses
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

Unweighted Base
Weighted Base
In the last 6 months 458 245 214

Between 12 months and 2
years ago 139 85 54
9% 9% 8%

Never 405 231 173
25% 25% 25%

Net: Last 12 months 739 408 330
46% 44% 48%

59
9%

165
26%

276
43%

22 4
12% 4%

41 25
22% 24%

43% 51%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq

Overlap formulae used. * small base

18
24%

47%

24
22%

51%

6%

12
32%

36%

25
7%

99
26%

187
49%

9%

20
22%

42%

36 103
8% 9%

108 296
24% 25%

220 519
48% 45%

46 26 55 i 328
30% 24% 32% 30% 28%

8 7 15 20 103
5% 6% 9% 8% 9%

37 33 45 50
24% 30% 27% 21%

115
55% 45% 50% 49%
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Table 38

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GDO1A - When was the last time, if ever, you received services from or visited any of the ing dental profi Is? Dental nurses
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER i
TOTAL SCOTLAND ENGLAND WHITE British British NO

Unweighted Base
Weighted Base
In the last 6 months

28%

Between 12 months and 2
years ago 139
9%

405
25%
ilnp

1%

Net: Last 12 months 739 24
46% 53%
oqgs cd

8
7%

35
30%
il

57
48%

13
9%

44
29%
il

57
38%

26%

16
7%

54
25%
i

88
41%

36%

5%

18%

36
54%
c

12
7%

36
21%

74
42%

32%

7%

39
29%
il

70
52%
c

15
7%

66
30%
il

103
47%

13
9%

20
14%

72
52%
c

27%

5%

23
30%
il

37
48%

20
14%

42
30%
il

58
4M%

(m)

28% 28%
21 121
16% 9%
zbdefghjm

22 331
16% 24%

30% 15%
z0

121 16
9% 8%

327 ”
23% 38%
zn

121
9%

63 607 685 53 685
47% 45% 49% 26% 49%
z0 zQqs

(a)
146
113+
15
13% 24%

()

13 3
1% 6%

37 16
33% 36%
p

28 17
24% 37%

13% 31% 28%
* 15 122
1% 9% 9%

23 43 346
53% 25% 25%
zp

8 69 654
19% 41% 46%

Proportions/Means: Columns Tested (5% risk level) -

Overlap formulae used. * small base

-z/nlo -

-zltlu
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Table 39

GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental nurses

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) i (0] (m) (n) (0) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base
Weighted Base

1674
1618

In the last 6 months 458
_ i
adfhivy
139
9%
ce

Between 12 months and 2
years ago

Never 405

_ oo
ceilaswx

Net: Last 12 months 739
adfhitvy

585 1049
560 1019
132 316
24% 31%

49
9%

145 251
26% 25%

489
48%
za

1111 563
1058 560

458 -
43% -
zd

228 177
22% 32%
zc

739
70%
zd

1001 673

951 667

437 22

46% 3%
zf

201 203
21% 30%
ze

678 60
1% 9%

22
20% -
h

26 177
24% 32%
z

60
57%
zh

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1162
1116
443
40%
p]

241 92 *
22% 23% 13%

698
63%
Zj

170
21%

261
265
"7
44%
zl

58
22%

131

124

40
33%

19
15%
z

24
19%

1%

1
8%

10
55%

3
17%

5%

13
31%

4M% 17%

236 5

22% 13%

672
63%
z

1337
1299
377
29%

309

24%

617
48%
zt

274

257
il

27%

81
32%
zs

100
39%

74
24%

162
53%
v

1082 270
1063 247
264 80
25% 32%
v

286 44
27% 18%
w

125
51%
v

1186 313
1147 293
361

31% 18%

252
22%
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Table 40

GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental nurses

BASE: All Respondents

Unweighted Base
Weighted Base

1674
1618

In the last 6 months 458
28%
wy
139 6
9% 7%

Between 12 months and 2
years ago

405
25%
bdfhnsv

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental professional

1492

1431

34 425

36% 30%
z

17 316
18% 22%

Net: Last 12 months 739 684
46% 58% 48%
aqw z z

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

Focus of regulator for dental
professionals

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

of Dental C

medical or
aPhD

Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action

Mainly on against
preventing [ Equally on serious
bad practice| complaints
(c) (e)

441 1081 152
441 1018 159
136 286 36

31% 28% 22%

19 236
27% 23%

199 481 59
45% 47% 37%
e

Confident
(f)
1328 286
1284 278
385 68
30% 24%
z

621 103
48% 37%
zq

1555 106
1498 105*
452 6

30% 6%

54
51%
zh

720 19
48% 18%
zi

Should not
Should be | be able to
able to use use

(i) (k)
393 881
403 822
115 235
28% 29%

189 381
47% 46%

184

171

51
30%

56
33%
n

78
46%

328
27%

308

25%
n

538
44%

Unsure
(n)
236
222
80
36%
zm

122
55%
zm

405 1247

389 1211

127 327

33% 27%
z

92
24%

195 537
50% 44%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

15 1659
15t 1603
2 456
15% 28%

401

25%

7 732
45% 46%

1393 252 29

1360 230 29**

402 53 3

30% 23% 1%
z

322 70
24% 30%
s

640 94 4
47% 4% 14%
z

667
639
146
23%

207
21%

505 233
52% 37%
w

1556
1498
413

28%

66
55%
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12 Mar 2020
Table 41
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental therapists
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS

MAR/ WID/ DIV/

LIVINGAS | SINGLE SEP

Unweighted Base
Weighted Base

In the last 6 months

Between 12 months and 2

years ago 70 32 38 12 23 8 9 7 12 7 30 12 21 38 25 5

4% 4% 5% 5% 8% 3% 3% 3% 3% 2% 6% 4% 6% 4% 6% 2%
. i .

130 127 134 147 297 146 233
54% 54% 54% 53% 49% 51% 51% 60% 59% 62% 57% 50% 44% 55% 51% 58%
| zdf zd zkl |

Net: Last 12 months 289 116 170 52 57 42 57 30 51 62 91 54 82 159 92
18% 15% 21% 23% 21% 17% 22% 12% 14% 15% 17% 19% 21% 17% 20%
agh za gh gh gh i

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o
Overlap formulae used.
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
Table 42
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Dental therapists
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

Unweighted Base

Weighted Base
In the last 6 months 161 90 7 63 17 10 13 8 4 32 14 54 107

Between 12 months and 2
years ago 70 46 24 30 12 4 4 7 * 11 1 21 49

54% 53% 56% 52% 54% 55% 47% 59% 47% 61% 40% 52% 55%
i i i zcf

Net: Last 12 months 289 177 112 132 29 16 19 17 5 48 23 89 200
18% 19% 16% 21% 15% 16% 14% 13% 26% 20% 17%
i i i i

1" 4 1" 8 49

46% 57% 57% 51% 55%

26% 20% 16%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/In/o/plq
Overlap formulae used. * small base



Return to Index E

Table 43

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

Is? Dental tt

GENERAL PUBLIC

GDO1A - When was the last time, if ever, you received services from or visited any of the

BASE: All Respondents

12 Mar 2020

REGION

ETHNICITY

ETHNICITY

DISABILITY

NORTHER

TOTAL
(a)

Unweighted Base
Weighted Base
In the last 6 months

10% 6% 7% 10% 9% 13%

Between 12 months and 2

years ago 70 1 5 4 17 1
4% 3% 4% 3% 8% 2%
np zcm

874 28 69 93 94 28
54% 62% 59% 61% 44% 42%
dekq defk dek defk

Net: Last 12 months 289 22 26 37 13
18% 19% 17% 17% 20%
i i i i

Proportions/Means: Columns Tested (5% risk level) -
Overlap formulae used. * small base

- zinlo - ziplqiris - Zltiu

zabdilm

10
6%

85
48%

37
21%
i

4%

76
56%
dk

25
19%
i

YORKS &

(1)

1% 4% 8% 13% 7%
i
7 4 2 8 5
3% 3% 3% 5% 4%

145 85 45 57 70
65% 61% 58% 40% 53%
zdefkim dek dk

38 10 17 31 23
17% 8% 23% 22% 17%
i i i i

10% 10% 12%
i
60 55 13
4% 4% 6%

725 773 100
53% 55% 50%
dk

238 14
18% 22%
i

10%

4%

773
55%

q

245
17%

British
(a)
146
113*
10
9%

8
7%

48
42%

25
22%

British
(r)

10
22%
Zp

9%

25
54%

12
27%

8%

1
1%

28
63%

8
17%

NO

10% 10%
6 62
4% 4%

27
16%
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Table 44
GDO1A - When was the last time, if ever, you received services from or visited any of the dental pi ? Dental
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 1162 261 43 43 317 1082 270 1186
Weighted Base 1618 560 1019 1058 560 951 667 1116 265 - * 30: 1063 247 1147

4
In the last 6 months 161 79 81 161 - 144 17 17 156 38 39 91 30 132
10% 14% 15% - 15% 3% 16% - 14% 14% 13% 9% 12% 12%
bdfhiv zb zd zf h zi zn v zv

Between 12 months and 2

years ago 70 33 3 44 - 62 8
4% 6% 19% 4% - 5% 3%
bcey zb

Never 874 254 596 590 284 556 318 35 284 619 183 * 437 144 81 13 13 592 27 688 151 176 566 131 593
54% 45% 58% 56% 51% 58% 48% 32% 51% 55% 45% 24% 53% 54% 66% 69% 31% 55% 66% 53% 59% 58% 53% 53% 52%
za zf i 2l
Net: Last 12 months 289 142 146 289 234 61 49 231
18% 25% 14% 27% 25% 23% 1 2! 1 1 20% 20%
bdfhity zb zd zf ] 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 45

GDO1A - When was the last time, if ever, you received services from or visited any of the

BASE: All Respondents

Unweighted Base 1674
Weighted Base 1618

In the last 6 months 161
10%
dgimty

Between 12 months and 2
years ago

Net: Last 12 months 289
18%
dgkmty

? Dental

dental pi

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental professional

94

93*

16 145

17% 10%
z

753
53%

269
19%
z

Focus of regulator for dental
professionals

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

of Dental C

medical or
aPhD

Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action

Mainly on against
preventing [ Equally on serious
bad practice| complaints

(c) (e)
441 1081 152
441 1018 159
68 81 12
15% 8% 7%
zde

228 557 89
52% 55% 56%

103 162 23
23% 16% 15%
zd

Confident
(f)
1328 286
1284 278
141 17
1% 6%
zq

682 161
53% 58%

257 26
20% 9%
29

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

106
105*
3
3%

802
54%

279 10
19% 10%
z

Should not

Should be | be able to
able to use use
(0 (k)
393 881
403 822
54 70
13% 9%

zk

213 438
53% 53%

93 121
23% 15%
zk

86
50%

47
27%
zm

Unaware

(m)
1246
1218
102
8%

671

55%

186
15%

Unsure
(n)

114
51%

56
25%
zm

405 1247
389 1211
43 114
1% 9%

210 653

54% 54%

74 21
19% 17%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

15 1659
15t 1603
3 158
19% 10%

868

54%

285
18%

1393 252

1360 230
150 10
1% 4%
zt

723 135 16
53% 59% 56%

262 23 4
19% 10% 14%
zt

1007 667
979 639
104 57
1% 9%

528 346

54% 54%

180 109
18% 17%

1556
1498
138
9%

42
35%
zv
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Table 46

BASE: All Respondents

Unweighted Base
Weighted Base

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Orthodontic therapists
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/

TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

1674 826 844 209 224 225 237 254 525 416 571 341 346 933 459 276

1618 791 823 228 267 250 265 244 365 420 523 289 387 913 462 237

25 43 16 10 6 10 12 13 15 18 14 21 29 25 14

3% 5% 7% 4% 3% 4% 5% 4% 4% 3% 5% 5% 3% 5% 6%

In the last 6 months 68
m

Between 12 months and 2

years ago 53 24

Never 1055
65%
cln

512

65%

Net: Last 12 months 117 48
7% 6%
im

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljik/l - zim/n/o
Overlap formulae used.

4%

541

66%

5%

127
56%

4%

163
61%

2%

166
67%

5%

168
64%

8%

2%

169
69%

2%

262

72%
zcdf

6%

3%

299
1%

4%

350

67%

3%

187
65%

3%

220

57%

3%

625
68%

4%

265

57%

10%

1%
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 47
GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals? Orthodontic therapists
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

Unweighted Base
Weighted Base
In the last 6 months

Between 12 months and 2
years ago

Net: Last 12 months 117
7%
i

53
3%

65%

34
4%

65%

63
7%

19
3%

66%

55
8%

37
6%

14
8%

2%

273
2%
zcdgj

3%

48%

14
15%
zCi

19
4%

65%

34
3%

65%

92
8%

7 4
5% 4%

74
62% 69%

3
2%

116
68%

11
5%

66%

34
3%

65%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/In/o/plq
Overlap formulae used. * small base
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Table 48
GDO1A - When was the last time, if ever, you received services from or visited any of the

BASE: All Respondents

Is? Orth

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

REGION

ETHNICITY

ETHNICITY

DISABILITY

Unweighted Base
Weighted Base
In the last 6 months

- 5% 4%
ab b
Between 12 months and 2
years ago 53 * 1 5 7
3% 1% 1% 3% 3%

1055 36 76 103 135
65% 7% 64% 68% 63%
zbdfikim

Net: Last 12 months 17 * 20
7% 1% 10%
anp aik

2%

2%

46
69%

2%

102
58%

SCOTLAN
(9)

3%

90
66%

13
10%

D

13
6%

159
2%

22
10%

1% 9%
zabim

- 3
- 4%
i

90 49
65% 64%

1"
15%

zabeikm

YORKS &

MIDLANDS | HUMBER | ENGLAND

(1)

3% 3%
9 4
7% 3%

bi

88 81
63% 61%

10
7%
a

45
3%

881
65%

93
7%
a

46
3%

929
66%

7
3%

123
61%

46
3%

929
66%

92 25 92
7% 12% 7%
zn

3%

65
58%

14
12%
P

9% 1%
3 1
7% 1%

26 31
58% 2%

10
23%
Zps

6% 4%
4 47
2% 3%

106 927
63% 66%

Proportions/Means: Columns Tested (5% risk level) - z/alb/c/d/elf/g/hlilj

Overlap formulae used. * small base

- zInlo - zplqir

-zltlu
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Table 49
GDO1A - When was the last time, if ever, you received services from or visited any of the dental pi ? Or

BASE: All Respondents

12 Mar 2020

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 673 1162
Weighted Base 1618 560 1019 1058 560 951 667 1116

In the last 6 months 68 43 25 68 - 65
4% 8% 2% 6% - %
bdfhj zb zf

Between 12 months and 2

years ago 53 24
3% 4%
et

Never 1055 325 704 7M1 344 639 416 72 344 728 254 2 539 164 85 12
65% 58% 69% 67% 61% 67% 62% 68% 61% 65% 62% 87% 65% 62% 68% 65%
adhs za zd

Net: Last 12 months "7 "7
bdfhi

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

19
46%

702
65%

111
10%
z

828
64%

181
70%

210
69%

1082
1063
42

689
65%

270
247
8
3%

154
62%

1186
1147
57
5%
z

730
64%
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Table 50

GDO1A - When was the last time, if ever, you received services from or visited any of the

BASE: All Respondents

Unweighted Base 1674

Weighted Base 1618
In the last 6 months 68
4%

bdmy

Between 12 months and 2
years ago

1055
65%
acfix
Net: Last 12 months "7
_ Ha
dgkmry

dental pi ? Or

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a

dental professional

53%

1431
54
4%

933

65%
a

100
%

Focus of regulator for dental
professionals

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

medical or
aPhD

of Dental C
Service

Contacted a person or
organisation for
support making any
type of complaint

Mainly on
taking
action

Mainly on against
preventing [ Equally on serious
bad practice| complaints
(c) (e)

1081 152

1018 159
24 5
2% 3%

266 684 105
60% 67% 66%
zc

Confident
(f)

811 204
63% 73%
zf

106 10
8% 4%
29

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1555 106
1498 105*
65 3
4% 3%

971
65%

Should not
Should be | be able to

able to use

393
403
24
6%

229 553
57% 67%
I

113 807 133

66% 66% 60%

78
6%

1247

9 1211
15 52
4%

237
61%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

1050
31% 66%
z

4 113
29% %

1393
1360
64
5%

878 156 21

65% 68% 74%

107
8%

634
65%

8%

1556
1498

17
14%
zv
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Table 51

GDO1A - When was the last time, if ever, you received services from or visited any of the following dental professionals?

BASE: All Respondents

Clinical Orthodont
dental Dental Dental Dental Dental ic
Dentist [technician|technician|hygienists| nurses |therapists|therapists

Unweighted Base 1674 1674
Weighted Base 1618 1618

In the last 6 months 634 108 133 376 458 161 68
39% 7% 8% 23% 28% 10% 4%

6 months but less than 12

months ago 317 74 78 230 280 128 49
20% 5% 5% 14% 17% 8% 3%

Between 12 months and 2

years ago 168 62 67 148 139 70 53
10% 4% 4% 9% 9% 4% 3%

Over two years ago 328 202 293 296 289 173 270
20% 12% 18% 18% 18% 11% 17%

Never 145 1036 954 514 405 874 1055
9% 64% 59% 32% 25% 54% 65%

Don't know / | have never
heard of this type of dental

professional 26 135 92 54 47 212 123
2% 8% 6% 3% 3% 13% 8%

Net: Last 12 months 951 183 211 606 739 289 117
59% 1% 13% 37% 46% 18% 7%

Net: More than 12 months 667 1435 1406 1012 879 1329 1500

41% 89% 87% 63% 54% 82% 93%
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Table 52

BASE: People who have visited a dental professional

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GDO02A - On average, how often do you go to the dental practice for any kind of care or treatment?
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) U] (9) (h) (i) [0) (k) (1) (m) (n) (0)

Unweighted Base

Weighted Base
More than once every six

months 171 78 93 16 8 21 37 37 52 58 52 18 43 99 45 26
1% 1% 12% 8% 3% 9% 15% 16% 15% 14% 10% 7% 12% 12% 10% 12%
dk d cd zcd zcde zk k
Once every six months 584 243 339 76 87 66 110 101 145 165 196 109 114 351 143 88
38% 33% 43% 35% 35% 29% 43% 43% 42% 41% 39% 40% 33% 41% 33% 40%
aeln za € © e | zn
Once a year 361 177 183 57 71 75 51 39 68 102 143 58 57 202 109 48
24% 24% 23% 26% 29% 33% 20% 16% 20% 25% 29% 22% 16% 23% 25% 22%
ghl g fgh zfgh | zkl
Once every two years 159 93 66 25 36 22 24 24 29 26 52 23 58 88 50 20
10% 13% 8% 11% 15% 10% 9% 10% 8% 6% 10% 8% 17% 10% 11% 9%
bi zb h zijk
Less than once every two
years 248 147 100 42 43 44 33 35 51 53 57 61 77 119 91 37
16% 20% 13% 20% 18% 19% 13% 15% 15% 13% 11% 23% 22% 14% 21% 17%
bjm zb Zij zij zm
Don't know 2 * 2 - - - - * 1 - 1 1 - 1 - 1
* * * _ _ _ _ * * _ * * _ * _ 1%
At least once a year (NET) 1116 497 615 149 165 162 199 176 264 325 391 185 215 653 296 162
73% 67% 79% 69% 68% 1% 78% 75% 76% 80% 78% 69% 61% 76% 68% 73%
aln za d d zkl zkl zn
Less than once a year (NET) 407 240 166 67 79 65 56 59 80 79 109 84 135 207 141 58
27% 33% 21% 31% 32% 29% 22% 25% 23% 20% 22% 31% 39% 24% 32% 26%
bhijm zb fh ij Zij zm

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 53
GDO02A - On average, how often do you go to the dental practice for any kind of care or treatment?
BASE: People who have visited a dental professional
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) (b) ) (d) Q) 0 @ (h) [0) () (k) () (m) (n) () ) @

Unweighted Base

Weighted Base
More than once every six

months 171 83 88 52 18 13 10 9 1 60 8 39 132 11 13 14 19 132
1% 9% 14% 9% 10% 14% 14% 9% 2% 17% 10% 9% 12% 8% 14% 9% 8% 12%
ac za zcdg
Once every six months 584 335 249 230 75 30 31 35 8 143 32 180 404 55 32 80 105 404
38% 38% 38% 38% 43% 31% 44% 33% 25% 40% 38% 43% 37% 40% 32% 50% 47% 37%
[[¢] znq znq
Once a year 361 223 138 155 38 30 9 38 8 69 14 110 251 42 34 34 54 251
24% 25% 21% 26% 22% 31% 13% 36% 24% 19% 17% 26% 23% 31% 35% 21% 24% 23%
bfi fi fi zdfij zoq
Once every two years 159 88 70 64 16 7 11 11 5 33 9 37 122 12 9 12 18 122
10% 10% 11% 11% 9% 8% 16% 11% 16% 9% 11% 9% 11% 9% 9% 8% 8% 11%
Less than once every two
years 248 147 101 104 28 15 9 13 10 49 19 56 192 17 10 21 28 192
16% 17% 16% 17% 16% 16% 13% 13% 32% 14% 23% 13% 17% 13% 10% 13% 13% 17%
i
Don't know 2 * 1 * - - - - - 1 - - 2 - - - - 2
At least once a year (NET) 1116 641 474 438 131 73 50 81 16 273 54 329 787 108 79 128 177 787
73% 73% 73% 72% 75% 76% 1% 77% 52% 76% 65% 78% 1% 79% 80% 80% 79% 71%
Iq i zl q
Less than once a year (NET) 407 235 172 169 44 22 20 25 15 83 28 93 314 29 19 33 46 314
27% 27% 27% 28% 25% 24% 29% 23% 48% 23% 35% 22% 28% 21% 20% 20% 21% 28%
ik i zk zp

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 54
GDO02A - On average, how often do you go to the dental practice for any kind of care or treatment?
BASE: People who have visited a dental professional
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) (t) (u)

Unweighted Base

Weighted Base
More than once every six

months 171 7 6 16 26 15
1% 15% 6% 12% 13% 22%
bi

Once a year 361 9 18 41 52 19
24% 21% 16% 29% 26% 28%
t bf

Less than once every two

years 248 3 19 15 34 12
16% 7% 17% 1% 17% 19%
agu ag ag ag

At least once a year (NET) 1116 37 80 117 130 50
73% 82% 2% 83% 65% 76%
dfmoqt zdfkm zdfikm

30
17%

52
30%
zabcdghijlm

105
61%

36
28%
bf

6%

111
86%
zbdfhikm

27
14%
bi

43
23%

31
16%
g

140
74%
f

8 12 10
6% 15% 8%
bi

31 16 27
23% 21% 21%

22 1 26
17% 15% 20%
9 g ag

91 61 90
70% 79% 68%
df

39
30%
bf

15
12%

102
78%
df

226
18%
zacg

906
1%

149 21
1% 12%

329 31
24% 18%

212 36
16% 21%

1008 104
75% 61%
z0

212
16%

1008
75%
zq

9 6

24% 18%

19 7
20% 17%

53 27
58% 1%

4%

21%

23
59%

25%
zu

99
62%

202
15%

991
74%
zt

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 55

GDO02A - On average, how often do you go to the dental practice for any kind of care or treatment?

BASE: People who have visited a dental professional

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Importance of title

When last visited a

When did you last see a

When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) () (u) (v) (w) (x) )
Unweighted Base 1587 546 1005 1111 476 1001 586 110 476 1162 422 3 879 261 131 18 43 1119 43 1285 248 311 1009 264 1144 280
Weighted Base 1524 519 970 1058 467 951 574 107* 467 1116 407 2 825 265 124 18** 42+ 1075 40* 1244 227 296 987 240 1109 253
More than once every six
months 171 62 107 168 3 158 12 10 3 171 - - 94 52 18 5 2 168 3 147 21 50 94 27 139 21
1% 12% 1% 16% 1% 17% 2% 9% 1% 15% - - 1% 20% 15% 25% 4% 16% 8% 12% 9% 17% 10% 1% 13% 8%
dfhiv zd zf h zi 2zl z v z
Once a year 361 118 235 267 236 125 93 361 - - 235 305 237 267
24% 23% 24% 25% 20% 25% 22% 29% 20% 32% - - 28% 21% 38% 30% 39% 32% 4% 25% 18% 20% 24% 27% 24% 22%
dhi zi
Less than once every two
years 179
18%
zw
At least once a year (NET) 1116 358 737 124 214 124 1116 730 235 110 1075 140 236 691 188 851 152
3% 69% 76% 94% 27% 95% 37% 85% 27% 100% 88% 89% 89% 76% 63% 100% 100% 76% 62% 80% 70% 78% 7% 60%
adfhitvy zf i

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/llm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 56

‘GDO02A - On average, how often do you go to the dental practice for any kind of care or treatment?

BASE: People who have visited a dental professional

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) ) (W) (X) (v)
Unweighted Base
Weighted Base
More than once every six
months 171 14 157 51 107 13 139 30 167 4 51 82 29 118 24 54 17 1 169 156 14 2 106 65 19 152
M% 15% 1% 12% 1% 9% 1% 12% 1% 6% 14% 10% 17% 10% 1% 14% 10% 10% 1% 12% 7% 7% 1% 1% 17% 1%
zm
Once every six months 584 39 545 159 377 48 502 73 574 10 142 313 80 408 96 153 426 6 578 501 7 6 400 184 49 535
38% 42% 38% 38% 39% 36% 40% 30% 39% 17% 38% 40% 48% 36% 44% 40% 38% 37% 38% 38% 40% 28% 42% 32% 43% 38%
gimw zq zi zm m zw
Once a year 361 23 337 88 253 20 305 39 349 10 82 196 28 285 47 82 273 6 355 318 37 5 247 113 23 337
24% 25% 24% 21% 26% 15% 25% 16% 24% 16% 22% 25% 17% 25% 22% 22% 24% 4% 23% 24% 19% 23% 26% 20% 20% 24%
eglw ze q | w
Once every two years 159 6 152 52 92 15 130 28 147 " 48 74 14 123 22 31 126 1 158 128 28 2 84 75 1 148
10% 7% 1% 12% 9% 1% 10% 12% 10% 19% 13% 9% 8% 1% 10% 8% 1% 6% 10% 10% 15% 9% 9% 13% 9% 10%
v v
Less than once every two
years 248 10 238 69 143 36 164 7 220 26 53 121 15 205 27 60 187 1 248 204 37 7 115 134 12 236
16% 1% 17% 16% 15% 27% 13% 29% 15% 42% 14% 15% 9% 18% 12% 16% 17% 6% 16% 16% 19% 3% 12% 23% 1% 17%
dfhlv zed zf zh 2l v
Don't know 2 - 2 - 2 - * - 1 * - 1 - 2 - - 2 - 2 2 = = 1 1 = 2
“§ _ * _ * _ * _ * 1% _ * _ * _ _ * _ * * _ _ * * _ *
At least once a year (NET) 1116 v 1038 298 737 81 947 141 1091 23 275 592 137 811 167 288 816 13 1102 974 129 13 754 362 92 1024
73% 82% 73% 71% 76% 61% 76% 59% 75% 38% 73% 75% 83% 71% 7% 76% 2% 88% 73% 74% 67% 58% 79% 63% 80% 73%
egimtw ze zq zi zm zt zw
Less than once a year (NET) 407 16 391 120 235 51 294 99 367 37 100 196 29 327 49 91 313 2 405 333 65 10 199 208 23 384
27% 18% 27% 29% 24% 39% 24% 1% 25% 61% 27% 25% 17% 29% 23% 24% 28% 12% 27% 25% 33% 42% 21% 36% 20% 21%
dfhlsv zd zf zh 2l zs v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 57
GDO04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dental practice, you may even have a combination of NHS and private treatment. Thinking about the last time you visited your dental practice, which of these options best describes the type of care you think you received?

BASE: People who visit a dental professional at least once every two years

GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
LIVING AS | SINGLE SEP
(m) (n) (0)

Unweighted Base

Weighted Base

A. NHS dental care that | paid
for

C. A mixture of NHS dental

care and private dental care
in the UK

E. I had treatment abroad 42 27 21
3% 5% 1%
bfho b zcefgh

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - zlilj/k/l - Z/m/nlo
Overlap formulae used.
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Table 58

GDO4 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dental practice, you may even have a combination of NHS and private treatment. Thinking about the last time you visited your dental practice, which of these options best describes the type of care you think you received?

BASE: People who visit a dental professional at least once every two years

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020

Unweighted Base

Weighted Base

A. NHS dental care that |

paid for 579 376 203 254 83
45% 52% 37% 51% 56%
bfgj zb zfgj zfgj

C. A mixture of NHS dental

care and private dental care

in the UK 124 79 45 53 17
10% 1% 8% 1% 12%

E. I had treatment abroad 42 22
3% 3%
di

38 14 23 6 146 14
48% 2% 25% 30% 48% 2%
fgi fai
9 2 8 1 32 2
1% 4% 8% 5% 1% 3%

172 408
47% 45%
26 98
7% 1%

5%

39

11
12%

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILLIN
NOT SELFEMPL| HOUSE [ EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME | OYE D WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) 0 (m) (n) (0) (p)

80 100
57% 51%
zmq m

2 17

1% 9%

NONE < 16
(@)

408
45%

98
1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - ilj - z/k/ - z/m/nlolp
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 59

GDO4 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dental practice, you may even have a combination of NHS and private treatment. Thinking about the last time you visited your dental practice, which of these options best describes the type of care you think you received?

BASE: People who visit a dental professional at least once every two years

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian  [Black/ Black|  Mixed
TOTAL |NIRELAND| MIDLANDS | ENGLAND | LONDON EAST WEST |SCOTLAND| EAST WEST WALES | MIDLANDS | HUMBER [ ENGLAND [ WHITE BAME White British British Other YES NO

(2) (a) (b) (c) (d) (e)

Unweighted Base

Weighted Base
A. NHS dental care that |

paid for 579 18 50 69 58 35
45% 43% 55% 55% 35% 65%
dhoqt dgh dgh zadghjlm

C. A mixture of NHS dental
care and private dental care

in the UK 124 7 3 20 23 3
10% 17% 4% 16% 14% 6%
bik zbeikm zbikm bikm

E. I had treatment abroad 42 * - 16
3% 1% - 9%
npt zabcefghjlm

61
51%
dgh

12
10%
ik

(9) (h) (i) () (k) )

45 53 55 30 54 52
37% 33% 51% 45% 51% 45%
dh dh
15 20 1 8 2 10
12% 13% 1% 13% 2% 9%
bik bik bik ik

487
47%

93
9%
ik

(n) (0)

531 46

47% 35%
z0

109 15

10% 1%

18
13%
zn

531
47%
zq

109
10%

24
2%

22 1"
31% 36%
7 3
10% 9%

1
4%

18%

(t) (u)

37 529

31% 47%
zt

9 1M1

8% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/bl/c/d/e/fig/h/ilj/k/l/m - z/n/o - zplqlr/s - zitlu
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 60

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

GDO04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dental practice, you may even have a combination of NHS and private treatment. Thinking about the last time you visited your dental practice, which of these options best describes the type of care you think you received?

BASE: People who visit a dental professional at least once every two years

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) (t) (u) (v) (w) (x) )
Unweighted Base 43 43
Weighted Base
A. NHS dental care that | paid
for 579 169 402 494 86 445 134 48 86 526 54 - 579 - - - - 506 20 488 79 115 360 104 441 82
45% 40% 48% 48% 35% 48% 39% 48% 35% 47% 34% - 70% - - - - 47% 48% 45% 48% 45% 45% 49% 46% 44%
adfhimn za zd zf h zi zmn z
C. A mixture of NHS dental
care and private dental care
in the UK 124 47 76 100 23 94 29 6 23 110 14 - - - 124 - - 101 8 107 12 26 64 33 95 19
10% 1% 9% 10% 9% 10% 8% 6% 9% 10% 9% - - - 100% - - 9% 20% 10% 7% 10% 8% 16% 10% 10%
Imv zlm zq v

E. I had treatment abroad 42 1" 12 30 10 32 15
3% 1% 1% 12% 1% 9% 1 10%

- - - - - 42 24 34
- - - - - 100% 2% 3%

beeilmqux zc ze zi

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/lm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 61

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

GDO04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dental practice, you may even have a combination of NHS and private treatment. Thinking about the last time you visited your dental practice, which of these options best describes the type of care you think you received?

BASE: People who visit a dental professional at least once every two years

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) () (d) (e) () (9) (h) (i) (0] (k) (0] (m) (n) (0) (p) () () (s) (t) (u) () (W) (X) (v)
Unweighted Base
Weighted Base
A. NHS dental care that | paid
for 579 43 536 174 366 39 506 66 562 17 146 302 73 410 96 151 424 7 572 500 75 4 389 190 34 545
45% 52% 45% 50% 44% 4% 47% 39% 45% 49% 45% 45% 48% 44% 51% 47% 45% 50% 45% 45% 48% 27% 46% 44% 34% 46%
X z 2x
B. NHS dental care that was
free 246 19 227 68 154 24 218 23 239 7 79 114 24 197 24 53 190 4 242 207 33 7 145 101 24 223
19% 22% 19% 20% 19% 25% 20% 14% 19% 20% 25% 17% 16% 21% 13% 17% 20% 29% 19% 19% 21% 44% 17% 23% 23% 19%
nv zk zn v
C. A mixture of NHS dental
care and private dental care
in the UK 124 5 119 25 89 10 104 18 119 5 27 62 18 81 25 31 90 1 123 112 1" - 88 36 17 107
10% 6% 10% % 1% 1% 10% 10% 10% 14% 8% 9% 12% 9% 13% 10% 10% 6% 10% 10% % - 10% 8% 16% 9%
v 2y
D. Private dental care only in
the UK 265 15 250 70 175 19 204 56 262 3 53 162 35 189 41 75 188 1 264 228 34 3 188 7 23 241
21% 18% 21% 20% 21% 20% 19% 33% 21% 9% 16% 24% 23% 20% 22% 24% 20% 4% 21% 21% 22% 7% 22% 18% 23% 21%
fi z Z
E. I had treatment abroad 42 1 40 6 34 1 30 5 40 1 13 21 - 40 2 3 39 - 42 40 2 - 19 22 4 37
3% 2% 3% 2% 4% 1% 3% 3% 3% 4% 4% 3% - 4% 1% 1% 4% - 3% 4% 1% - 2% 5% 4% 3%
flov z 2l 0 v
F. I'm not sure what type of
care | received 18 1 18 6 10 3 15 2 15 1 5 6 1 15 2 5 1 1 17 15 1 2 9 10 = 18
1% 1% 1% 2% 1% 3% 1% 1% 1% 4% 1% 1% 1% 2% 1% 2% 1% 1% 1% 1% 1% 1% 1% 2% - 2%
hr

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index
Ipsos

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 62
GDO05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who visit a dental professional at least once a year
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
FEMALE 15-24 DE LIVING AS | SINGLE SEP

(b)

Unweighted Base
Weighted Base
A. Very satisfied

70% 69% 1%

C. Fairly dissatisfied 32 14 18
3% 3% 3%

E. Don't know -

Dissatisfied (NET) 40 20 20
4% 4% 3%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o
Overlap formulae used.

3%

8%

4
3%

12
6%

3
2%

1%

8
3%

3%

287
73%
|

10
3%

3%

126
68%

6
3%

5%

137
64%

4%

5%

(m)

(n)

206

(0)

68%

4%
zZno

5%

69%

2
1%

1%

7%

1
1%
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Table 63
GDO05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?

BASE: People who visit a dental professional at least once a year

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
Unweighted Base
Weighted Base
A. Very satisfied 777 432 345 291 90 50 28 55 10 214 37 192 585 62 43 75 99 585
70% 67% 73% 67% 69% 69% 56% 68% 64% 79% 69% 59% 74% 58% 54% 59% 56% 74%
kmnop z zcdf zk zZmnop
B. Fairly satisfied 298 180 119 121 37 21 18 25 6 54 15 121 177 41 28 48 70 177
27% 28% 25% 28% 29% 29% 37% 30% 36% 20% 28% 37% 22% 38% 35% 38% 39% 22%
il i i zl zq q zq zq
C. Fairly dissatisfied 32 25 8 20 3 1 4 1 - 2 1 15 17 5 9 5 8 17
3% 4% 2% 5% 3% 1% 7% 1% - 1% 1% 5% 2% 4% 1% 4% 5% 2%
bilg b Zi i zoq
D. Very dissatisfied 8 5 B3] 5 - * - 1 - 1 1 - 8 - - - - 8
1% 1% 1% 1% - 1% - 1% - 1% 1% - 1% - - - - 1%
E. Don't know - - - - - - - - - - - - - - - - - -
Satisfied (NET) 1075 611 464 412 128 71 47 80 16 269 52 314 762 104 70 123 169 762
96% 95% 98% 94% 97% 98% 93% 98% 100% 99% 97% 95% 97% 96% 89% 96% 95% 97%
cn za zcf n n
Dissatisfied (NET) 40 30 10 25 3 1 4 2 - 4 1 15 25 5 9 5 8 25
4% 5% 2% 6% 3% 2% 7% 2% - 1% 3% 5% 3% 4% 11% 4% 5% 3%
bi b Zi i zoq
NET Satisfied 1035 581 453 387 124 70 43 78 16 265 51 298 736 99 61 119 161 736
93% 91% 96% 88% 95% 96% 86% 96% 100% 97% 95% 91% 94% 92% 78% 93% 91% 94%
acn za zcf n n n n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 64
GDO05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who visit a dental professional at least once a year
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) (t) (u)
Unweighted Base 82 90 111 152 55 108 108 113 76 80 82 105 892 1030 129 1030 69 34 26 125 1008
Weighted Base 37* 80* 117 130 50* 105* 111* 140" 91" 61* 90* 102* 906 1008 104* 1008 53* 27 23** 99 991
A. Very satisfied 23 59 88 73 32 75 84 101 64 45 62 69 625 723 51 723 23 12 16 69 694
70% 62% 74% 75% 56% 64% 72% 75% 72% 70% 74% 69% 68% 69% 72% 49% 72% 43% 43% 69% 70% 70%
doq d d d d d d d z0 zq
C. Fairly dissatisfied 29 24 8 24 3 5 - 3 28
3% 1% 6% 3% 4% 2% 2% * * 9% 5% 1% 2% 3% 2% 8% 2% 6% 17% - 3% 3%
zghkm gh zn

2% 2%

Dissatisfied (NET) 40 *
4% 1%
np

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1% 1% 10%
zfghkm

6%

1%

3%

4%

3% 9%

3%

9%

17%
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6% 3%
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Table 65
GDO5 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who visit a dental professional at least once a year
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) (t) (u) (v) (w) (x) (v)

Unweighted Base 1162 371 770 1042 120 949 213 93 120 1162 - - 776 232 118 3 43 160 246 705 210 878
Weighted Base 1116 358 992 124* 214 90* 124* 1116 ol i 730 235 110* / 94 140 236 691 188 851

737 901
A. Very satisfied 77 244 520 703 74 639 138 64 74 e 517 179 58 81 186 449 141 632
70% 68% 1% 1% 60% 1% 65% 1% 60% 70% 1% 76% 53% 47% 60% 58% 79% 65% 75% 74%
dhnrtvy zd n zn v v

C. Fairly dissatisfied 32 17 26 25 7 1 6 32 - - 22 3 - 32 16
3% 2% 3% 3% 3% 1% 5% 3% - - 3% 10% 80% 2%
masx zq

Dissatisfied (NET) 40 24 33 7 33 1 3 - 40 21
4% 3% 3% 6% 4% 4% 10% - 100% 2%
masx zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - ziqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GDO5 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?

BASE: People who visit a dental professional at least once a year
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Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (0] (k) (0] (m) (n) (0) () (q) (r) (s) (t) (u) () (W) (x) (v)
Unweighted Base
Weighted Base
A. Very satisfied 777 42 735 205 520 52 674 87 776 1 188 412 111 536 130 204 567 7 770 686 86 5 528 248 64 713
70% 54% 71% 69% 71% 64% 71% 61% 71% 6% 68% 70% 81% 66% 78% 1% 69% 57% 70% 70% 67% 4% 70% 69% 69% 70%
agm za 2g z zm zm
B. Fairly satisfied 298 28 270 85 186 27 252 36 284 12 80 154 24 238 35 75 217 5 293 252 38 8 201 97 25 273
27% 36% 26% 29% 25% 33% 27% 26% 26% 53% 29% 26% 18% 29% 21% 26% 27% 38% 27% 26% 30% 59% 27% 27% 27% 27%
hi zin
C. Fairly dissatisfied 32 7 25 6 24 2 17 15 26 6 5 23 1 29 2 7 25 - 32 30 2 - 20 12 2 30
3% 9% 2% 2% 3% 2% 2% 10% 2% 25% 2% 4% 1% 4% 1% 2% 3% - 3% 3% 2% - 3% 3% 2% 3%
bfh zb zf
D. Very dissatisfied 8 1 7 1 6 1 4 4 5 4 2 4 - 8 - 2 6 1 7 6 3 = 4 4 1 7
1% 1% 1% * 1% 1% * 3% * 16% 1% 1% = 1% = 1% 1% 6% 1% 1% 2% = 1% 1% 1% 1%
fhr zf
E. Don't know - - - - - - - - - - - - - - - - - - - - - - - - - -
Satisfied (NET) 1075 69 1005 290 706 78 926 123 1060 14 268 565 136 774 165 279 784 12 1063 938 124 13 729 346 88 987
96% 90% 97% 8% 96% 7% 98% 87% 7% 59% 98% 95% 99% 95% 99% 97% 96% 94% 96% 96% 96% 100% 97% 96% 96% 96%
agm za 29 z
Dissatisfied (NET) 40 8 33 7 31 3 21 18 31 10 6 27 1 37 2 9 32 1 40 36 5 - 25 16 3 37
4% 10% 3% 2% 4% 3% 2% 13% 3% 4M% 2% 5% 1% 5% 1% 3% 4% 6% 4% 4% 4% - 3% 4% 4% 4%
bfh zb zf z
NET Satisfied 1035 62 972 283 676 76 905 105 1029 4 262 539 135 737 162 270 753 12 1023 902 119 13 705 330 85 950
93% 80% 94% 95% 92% 94% 96% 74% 94% 17% 95% 91% 98% 91% 97% 94% 92% 89% 93% 93% 93% 100% 93% 91% 93% 93%
agkm za 29 z k zm zm

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 67
GDO06 - Now thinking about healthcare generally, how confident, if at all, are you that regulation of this works effectively?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
A. Very confident 467 217 250 72 88 62 68 60 118 116 158 81 112 274 123 69
29% 27% 30% 32% 33% 25% 26% 25% 32% 28% 30% 28% 29% 30% 27% 29%
B. Fairly confident 832 420 412 114 129 137 144 133 174 227 269 148 188 454 261 115
51% 53% 50% 50% 48% 55% 54% 55% 48% 54% 51% 51% 49% 50% 57% 48%
zm
C. Not very confident 197 97 100 29 35 25 35 30 43 49 63 42 43 116 48 31
12% 12% 12% 13% 13% 10% 13% 12% 12% 12% 12% 15% 11% 13% 10% 13%
D. Not at all confident 59 31 27 4 9 12 8 15 12 13 13 13 20 32 15 11
4% 4% 3% 2% 3% 5% 3% 6% 3% 3% 3% 5% 5% 4% 3% 4%
zc
E. Don't know 62 25 34 9 6 14 10 5 19 15 19 4 24 36 14 12
4% 3% 4% 4% 2% 6% 4% 2% 5% 4% 4% 1% 6% 4% 3% 5%
k zk
Confident (NET) 1299 637 662 186 217 199 212 193 292 343 427 229 300 728 384 184
80% 81% 80% 82% 81% 80% 80% 79% 80% 82% 82% 79% 78% 80% 83% 78%
Not confident (NET) 257 128 127 33 44 37 43 45 55 62 76 55 63 149 64 41
16% 16% 15% 14% 17% 15% 16% 19% 15% 15% 15% 19% 16% 16% 14% 17%
NET Confident 1042 509 534 153 173 162 169 148 237 280 351 174 237 579 320 143
64% 64% 65% 67% 65% 65% 64% 61% 65% 67% 67% 60% 61% 63% 69% 60%
z0

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 68
GDO06 - Now thinking about healthcare generally, how confident, if at all, are you that regulation of this works effectively?

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
Unweighted Base
Weighted Base
A. Very confident 467 261 206 189 58 14 23 35 11 121 16 124 343 43 29 42 69 343
29% 28% 30% 30% 31% 14% 30% 31% 30% 32% 18% 27% 29% 29% 27% 24% 29% 29%
ej ej ej e ej e ej
B. Fairly confident 832 480 351 327 95 58 43 63 21 181 44 244 587 81 61 100 133 587
51% 52% 51% 51% 51% 55% 57% 57% 55% 48% 49% 54% 50% 54% 57% 59% 56% 50%
C. Not very confident 197 123 74 79 22 22 6 8 3 44 14 55 142 22 10 17 18 142
12% 13% 11% 12% 12% 22% 8% 7% 7% 12% 15% 12% 12% 15% 10% 10% 8% 12%
p zcfgi p
D. Not at all confident 59 33 26 19 7 7 2 4 1 13 6 14 45 * 2 B 8 45
4% 4% 4% 3% 4% 7% 2% 4% 3% 3% 7% 3% 4% * 2% 3% 3% 4%
m m
E. Don't know 62 30 32 24 4 2 1 1 2 19 10 17 45 4 4 7 8 45
4% 3% 5% 4% 2% 2% 2% 1% 5% 5% 1% 4% 4% 2% 4% 4% 4% 4%
zcdefgi
Confident (NET) 1299 742 557 516 153 72 66 98 32 302 59 369 930 125 90 142 202 930
80% 80% 81% 81% 82% 69% 88% 88% 85% 80% 67% 81% 80% 83% 84% 83% 85% 80%
ej e ej ej zej ej
Not confident (NET) 257 156 101 98 29 30 8 12 4 57 20 69 188 23 13 22 26 188
16% 17% 15% 15% 16% 28% 10% 11% 10% 15% 22% 15% 16% 15% 12% 13% 1% 16%
zcdfghi g
NET Confident 1042 585 457 419 124 43 58 86 28 245 39 300 742 102 78 120 176 742
64% 63% 66% 66% 67% 41% 7% 7% 76% 65% 44% 66% 64% 67% 2% 70% 74% 64%
ej ej ej zej zceij ej ej zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - z/m/nlolplq
Overlap formulae used. * small base
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Table 69
GDO06 - Now thinking about healthcare generally, how confident, if at all, are you that regulation of this works effectively?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black| ~ Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 146
Weighted Base 113*
A. Very confident 467 16 30 56 53 18 44 60 72 37 17 32 32 374 405 61 405 33 15 12 44 416
29% 35% 26% 37% 25% 21% 25% 44% 32% 26% 22% 23% 24% 28% 29% 30% 29% 29% 34% 28% 26% 29%
m k zdfiklm zbdefijkim

C. Not very confident 197 6 16 15 35 9 22 4 19 11 24 20 167 29 167 17 9 3 22 166
12% 13% 13% 10% 16% 14% 12% 3% 8% 13% 14% 17% 15% 13% 12% 14% 12% 15% 20% 6% 13% 12%
] ] ] ] gh ] 9 ] ] gh ] g9
E. Don't know 62 2 9 5 6 4 4 9 58 4 58 2 2 1 3 53
4% 4% 8% 3% 3% 5% 2% % 3% 5% 3% 5% 2% 4% 4% 2% 4% 2% 4% 2% 2% 4%

zdim

Not confident (NET) 257 7 19 16 41 9 26 11 40 23 13 30 22 218 36 218 20 10 6 35 210
16% 16% 16% 10% 19% 14% 14% 8% 18% 16% 18% 21% 16% 17% 15% 18% 15% 18% 22% 14% 21% 15%
qu cg ] cg g

Proportions/Means: Columns Tested (5% risk level) - z/a/b g/hlilj -2zInlo - zlplqirls - zltlu
Overlap formulae used. * small base
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12 Mar 2020
Table 70
GDO06 - Now thinking about how if at all, are you that of this works
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base
Weighted Base

A. Very confident
C. Not very confident

1674
1618
467
29%
bdfhirty

1049
1019
266
26%

197
12%
aigsx

143

9% 14%

62
4%
aigstxy

257 61 191
16% 1% 19%
acegilasx za

Not confident (NET)

1111
1058
334
32%
zd

563
560
133

24%

118

1% 14%

29
5%

141
13%

116
21%

1001
951
302
32%
zf

673
667
166

25%

12

12% 13%

134
14%

123
18%
e

110 563
107* 560
33 133
31% 24%

6% 14%

7 116
6% 21%
zq

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1162
1116
357
32%
p]

19
1%

140 87
13% 21%
zi

261 131
265 124
63 38

24% 31% 47%

1%

42 12 2
16% 10% 10%

40*

3
%
zr

101
9%

32 *
3% 1%

6 121 19
14% 1% 48%
zq

17 - 197 31
43% 7% 10%
zq zs

1337 274
1299 257

304
467 - 94
36% - 31%
zt

317 1082 270
1063 247
303 70

29% 28%

134

13% 13%

8 44
3% 4%
257 45
100% 15%
zs

174 37
16% 15%

1186
1147
382
33%
zv

%

94
8%
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Table 71
‘GDO06 - Now thinking about

BASE: All Respondents

if at all, are you that

of this works i ?

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
A. Very confident 467 26 a7 139 263 66 427 35 453 15 127 226 66 323 7 89 376 4 464 400 64 3 288 179 36 431
29% 27% 29% 31% 26% 4% 33% 13% 30% 14% 32% 27% 39% 27% 34% 23% 31% 25% 29% 29% 28% 12% 29% 28% 30% 29%
dgimo d zd z9 zi zm m 0
B. Fairly confident 832 42 759 227 545 60 702 114 792 37 211 428 80 633 17 219 605 7 824 724 98 10 515 317 63 769
51% 45% 53% 51% 54% 38% 55% 41% 53% 35% 52% 52% 47% 52% 53% 56% 50% 50% 51% 53% 42% 36% 53% 50% 52% 51%
eqit z = ze zq zi zp zt
C. Not very confident 197 18 165 51 126 21 103 84 163 34 41 108 17 159 21 55 140 2 195 151 43 4 116 82 17 181
12% 19% 12% 12% 12% 13% 8% 30% 1% 32% 10% 13% 10% 13% 10% 14% 12% 15% 12% 1% 19% 13% 12% 13% 14% 12%
bfhs zf zh zs
D. Not at all confident 59 5 39 13 37 9 21 34 39 16 12 32 4 53 2 17 42 1 59 41 17 1 24 36 4 56
4% 6% 3% 3% 4% 6% 2% 12% 3% 15% 3% 4% 3% 4% 1% 4% 4% 4% 4% 3% % 4% 2% 6% 3% 4%
bfhnsv zf zh zn zs v
E. Don't know 62 3 50 12 47 3 32 1" 51 4 12 28 4 50 5 8 48 1 61 44 9 10 36 26 1 61
4% 3% 4% 3% 5% 2% 3% 4% 3% 3% 3% 3% 2% 4% 2% 2% 4% 6% 4% 3% 4% 35% 4% 4% 1% 4%
fhs
Confident (NET) 1299 67 1176 366 808 125 1128 149 1245 52 338 654 146 956 194 308 981 " 1288 1124 161 14 803 496 929 1200
80% 72% 82% 83% 79% 79% 88% 53% 83% 49% 84% 79% 85% 79% 87% 79% 81% 75% 80% 83% 70% 48% 82% 78% 82% 80%
aimt za 9 zi zm zt w
Not confident (NET) 257 23 204 63 163 30 124 118 202 50 53 140 21 212 23 72 182 3 254 192 60 5 139 17 21 236
16% 25% 14% 14% 16% 19% 10% 42% 14% 47% 13% 17% 12% 17% 1% 19% 15% 19% 16% 14% 26% 17% 14% 18% 17% 16%
bfhnsv zb zf zh zn zs v
NET Confident 1042 44 972 302 645 95 1005 31 1043 2 285 513 125 745 170 236 798 8 1034 932 101 9 664 378 78 964
64% 47% 68% 68% 63% 60% 78% 1% 70% 2% 1% 62% 73% 61% 76% 61% 66% 57% 64% 69% 44% 30% 68% 59% 65% 64%
agimtw za pe] zi zk zm zm zt w

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2is/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 72

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
GDO07 - Which of the following best describes how aware you are of the General Dental Council?
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)

Unweighted Base

Weighted Base

A. | have definitely heard of
the General Dental Council
before

B. I think | have heard of the
General Dental Council before

C. I have not heard of the
General Dental Council before

D. Not sure

304
19%
cdkin

247
15%
cdin

1063
66%
ghim

154
20%

110
14%

525
66%

148
18%

136
17%

537
65%

4%

20
9%

198
87%
zefgh

28
10%

27
10%

211
79%
zefgh

48
19%
cd

32
13%

169
68%
gh

1%

61
23%
cd

44
17%

160
60%

65
27%
zcd

60
24%
zcdefh

119
49%

94
26%
zcd

65
18%
cd

206
56%

128
30%
Zkl

76
18%
ki

216
51%

99
19%
kl

93
18%
ki

330
63%

36
12%

12%

218
76%
Zij

42
1%

44
11%

299
7%
zij

1%

188
21%

165
18%
zn

559
61%

61
13%

46
10%

354
7%
zmo

54
23%

36
15%

145
61%

1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 73
GDO07 - Which of the following best describes how aware you are of the General Dental Council?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) (b) © (d) Q) 0 @ (h) [0) () (k) () (m) (n) () ) @

Unweighted Base

Weighted Base
A. | have definitely heard of
the General Dental Council

before 304 180 125 126 26 28 10 4 5 96 10 62 242 14 12 21 35 242
19% 19% 18% 20% 14% 27% 13% 4% 12% 25% 1% 14% 21% 9% 1% 12% 15% 21%
gkmo g g dfgj g zcdfgj zk zZmno

B. | think | have heard of the
General Dental Council

before 247 139 109 96 28 15 9 8 4 70 17 58 189 16 12 28 34 189
15% 15% 16% 15% 15% 14% 12% 7% 12% 19% 20% 13% 16% 10% 1% 17% 14% 16%
9 9 zg 9

C. | have not heard of the
General Dental Council

before 1063 608 455 415 132 61 56 99 28 210 62 333 729 120 84 121 167 729
66% 66% 66% 65% 71% 59% 74% 89% 74% 56% 69% 73% 63% 80% 78% 71% 70% 63%
ilg i i i zcdefhij i i zl zq zq
D. Not sure 4 1 2 1 - - * - 1 1 = 1 2 1 = = * 2
* * * * _ _ * _ 2% * _ * * 1% _ _ * *

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - z/m/nlolplq
Overlap formulae used. * small base
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
Table 74
GDO07 - Which of the following best describes how aware you are of the General Dental Council?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base
A. | have definitely heard of
the General Dental Council

before 304

C. I have not heard of the
General Dental Council

before 1063
66%

4%

35
76%
zcdhjm

20
17%
a

86
73%
chj

29
20%

89
59%

a7
22%

134
63%

12%

49
73%

4
23%

114
65%

91
67%

135
61%

94
68%

45
58%

103
73%
ci

88
66%

892
66%

264
19%

922
65%

37
18%

139
69%

264
19%

922
65%

13 12
12% 26%
85 29
76% 63%

zp

12
28%

25
57%

109
64%

267
19%

929
66%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u

Overlap formulae used. * small base
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GENERAL PUBLIC
Table 75

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
GDO7 - Which of the following best describes how aware you are of the General Dental Council?

BASE: All Respondents

12 Mar 2020
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
Important | important mths) often) mths) often) mths) often) often Less often | Don't know Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Unaware Unsure Confident | confident
(a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (m) (n) (0) (p) (a) () (s) ) (v) (W) (x) )
Unweighted Base 585 1049 1111 563 1001 673 110 563 1162 422 3 261 131 18 43 1119 43 1337 274 1082 270 1186 313
Weighted Base 560 1019 1058 560 951 667 107* 560 1116 407 2 265 124 18** 42+ 1075 40* 1299 257 1063 247 1147 pik
A. | have definitely heard of
the General Dental Council
before 1056 194 240 65 82 18 65 236 59 88 26 231 252 45
19% 19% 23% 12% 2 12% 17% 12% 21% 15% 6 1 33% 21% 21% 1
zd z zin

257 34
19% 17% 22% 1%
2y

z

C. I have not heard of the
General Dental Council
before

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/llm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 76

GDO7 - Which of the following best describes how aware you are of the General Dental Council?

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a

Confidence of how

Opinion about dentists’

use of title Doctor when

they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Unweighted Base
Weighted Base

A. I have definitely heard of
the General Dental Council

before 304 28 268 78 200 27 239 59 296 7 84 151 11 139 53 93 209 4 300 266 35 4 203 101 31 273
19% 30% 19% 18% 20% 17% 19% 21% 20% 7% 21% 18% 65% 1% 24% 24% 17% 7% 19% 20% 15% 3% 21% 16% 26% 18%
impwy zb zi zmn m zp w
B. I think | have heard of the
General Dental Council
before 247 " 228 54 176 17 200 41 238 10 63 130 26 141 80 84 159 4 243 225 22 * 174 74 22 225
15% 12% 16% 12% 17%. 1% 16% 15% 16% 9% 16% 16% 15% 12% 36% 22% 13% 27% 15% 17% 10%. 1% 18% 12% 18% 15%
mptw zc z zim zp zt zw
C. I have not heard of the
General Dental Council
before 1063 54 933 309 642 112 845 177 963 87 254 539 34 937 89 211 840 7 1056 867 173 23 602 461 67 996
66% 58% 65% 70% 63% 1% 66% 64% 64% 83% 63% 66% 20% 7% 40% 54% 69% 6% 66% 64% 75% 79% 61% 2% 55% 66%
dhinosvx d zh zin | 20 zs zv zx
D. Not sure - 1 * 1 2 * 1 1 1 1 2 = 2 = 1 3 = 4 2 = 2 = 4 = 4
*bfh . . . . 1% . . . 1% . B - B - . . . . B - 6% - 1% - B
zd v

Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) () (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (w) (X) (v)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqlr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 77

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
GDO8A - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Base

Weighted Base
A. Very confident

C. Not very confident

E. Don't know

Not confident (NET)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o

Overlap formulae used.

258

16%

12%

178
1%

293
18%

125
16%

13%

83
10%

158
20%

133
16%

1%

92
1%

134
16%

14%

26
12%

45
20%

15%

34
13%

24
9%

56
21%

13%

29
12%

23
9%

45
18%

36
14%

31
12%

46
17%

23
10%

19
8%

41
17%

58
16%

10%

15%
zdg

61
17%

81
19%

12%

39
9%

72
17%

78
15%

53
10%

63
12%

75
14%

35
12%

46
16%
Zj

23
8%

70
24%
Zij

65
17%

1%

52
13%

76
20%

159
17%

12%

92
10%

166
18%

66
14%

58
13%

9%

76
16%

32
13%

1%

45
19%

49
21%
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Table 78

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GDO08A - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?

BASE: All Respondents

GENERAL PUBLIC

12 Mar 2020

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
Unweighted Base
Weighted Base
A. Very confident 258 149 109 110 25 14 11 13 6 64 14 72 186 24 21 19 40 186
16% 16% 16% 17% 14% 13% 15% 12% 15% 17% 16% 16% 16% 16% 19% 11% 17% 16%
B. Fairly confident 890 516 373 340 112 64 48 65 23 197 40 258 631 81 60 115 133 631
55% 56% 54% 53% 60% 62% 63% 58% 62% 52% 45% 57% 54% 54% 56% 67% 56% 54%
i j i zmpq
C. Not very confident 192 110 82 80 20 10 9 16 4 42 11 54 138 22 17 19 25 138
12% 12% 12% 13% 11% 9% 12% 14% 11% 11% 12% 12% 12% 15% 16% 11% 10% 12%
D. Not at all confident 101 58 43 36 13 9 2 5 3 27 7 22 79 6 3 8 11 79
6% 6% 6% 6% 7% 9% 2% 4% 8% 7% 8% 5% 7% 4% 3% 5% 5% 7%
E. Don't know 178 94 83 71 16 7 6 13 2 47 16 49 128 17 7 9 28 128
11% 10% 12% 11% 9% 7% 7% 11% 4% 12% 18% 11% 1% 11% 6% 6% 12% 11%
o zde o
Confident (NET) 1147 665 482 450 137 78 59 78 29 261 55 330 817 106 80 134 173 817
71% 2% 70% 1% 74% 75% 78% 70% 77% 69% 61% 2% 70% 70% 75% 79% 73% 70%
i z
Not confident (NET) 293 168 125 116 32 19 11 21 7 69 18 76 217 28 20 27 35 217
18% 18% 18% 18% 17% 18% 14% 19% 18% 18% 20% 17% 19% 19% 19% 16% 15% 19%
NET Confident 854 497 356 334 105 &) 48 57 22 192 37 254 600 77 60 107 137 600
53% 54% 52% 52% 56% 57% 64% 51% 59% 51% 41% 56% 52% 51% 56% 63% 58% 52%
i i i zmgq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 79
GDOB8A - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black| ~ Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 146
Weighted Base 113*
A. Very confident 258 5 16 21 32 13 31 33 40 17 7 15 27 212 216 42 216 30 8 4 32 225
16% 1% 13% 14% 15% 20% 18% 25% 18% 13% 9% 10% 20% 16% 15% 21% 15% 21% 18% 8% 19% 16%
zabcdijkm ik zps

C. Not very confident

E. Don't know

Not confident (NET)

192
12%
np

178
1%
djl

293
18%
anp

10%

8%

1%

10
9%

25
21%
zacdfgjl

20
17%

22
14%

31
14%
g

14
21%
zbghm

21
12%

7%

10%

Im

33
22%
ag

7%

44
21%
a

10%

15
22%

7%

25
14%

8%

16
12%

21
9%

30
14%
djl

42
19%

17
12%

17
12%

28
21%

7
10%

2
3%

zacdfgjlm

15
19%

18
12%

33
23%

27
19%

18
14%

6
5%

24
18%

171
13%

161
12%
zdjl

258
19%

155
1%

161
1%

244
17%

36
18%
zn

8%

47
23%

155
1%

161
1%

17%

15
13%

10
8%

23
21%

12
26%
Zp

5
12%

13
28%

21%

2%

11
26%

10%

12%

31
18%

169
12%

151
1%

248
18%

Proportions/Means: Columns Tested (5% risk level) - z/a/b
Overlap formulae used. * small base

a/n/iy

-2zInlo - zlplq

-zltlu
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Table 80

GDO08A - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

When did you last see a

Unweighted Base
Weighted Base

A. Very confident
C. Not very confident

Not confident (NET)

1674
1618
258
16%
dfhtvy

192
12%

ceilasux

178
1%
asuxy

1049

1019
148

15%

1M1

14% 1%

120
% 12%
a

101 190
18% 19%

1111 563
1058 560
189 68

18% 12%
zd

1M1

1% 14%

108

10% 12%

155 138
15% 25%

1001 673
951 667
176 82

18% 12%
zf

10% 14%

10% 12%

135 159
14% 24%

110 563
107* 560
14 68
13% 12%

13% 14%

13% 12%

138

19% 25%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1162
1116
194
17%
p]

12
10%

112

10% 12% 87%

152
14%

10%

261
265
40

15%

9%

12%

131

124

22
18%

15%

18%

15%

29%

2%

22%

21%

23%

9% 43%

130

12% 55%

1M1
9%

159
12%

274

257
13
5%

31%

131
51%

317
304
99
33%
zZvw

%

5%

1%

1082 270
1063 247
117 41
1% 17%
v

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (a) () (s) ) (u) (v) (W) (x) )

1186 313
1147 293

258 -
22% -
zv

143 27 - 192
13% 1% 66%
zu X

18

%
225 34 293
21% 14% 100%
zuw X
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Table 81

GDO08A - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
A. Very confident 258 18 227 86 144 28 238 18 248 7 87 114 54 152 51 54 202 3 255 228 29 1 166 91 32 225
16% 20% 16% 19% 14% 18% 19% 6% 17% 6% 22% 14% 32% 13% 23% 14% 17% 17% 16% 17% 13% 2% 17% 14% 27% 15%
dgikmy zd z9 zi zk zm zm zy
B. Fairly confident 890 44 820 236 590 63 773 106 859 28 208 479 87 668 132 234 651 8 882 786 94 9 556 333 59 830
55% 47% 57% 54% 58% 40% 60% 38% 57% 27% 52% 58% 51% 55% 60% 60% 54% 53% 55% 58% 41% 33% 57% 52% 49% 55%
eqit z = ze zq zi z zp zt
C. Not very confident 192 15 162 52 110 30 120 67 160 32 49 103 15 154 23 51 140 2 190 152 39 1 111 81 13 179
12% 17% 1% 12% 1% 19% 9% 24% 1% 30% 12% 13% 9% 13% 1% 13% 12% 15% 12% 1% 17% 3% 1% 13% 1% 12%
fh zd zf zh zs
D. Not at all confident 101 7 67 30 50 21 38 62 69 32 24 40 7 87 6 23 75 2 929 64 37 1 46 55 10 91
6% 8% 5% 7% 5% 13% 3% 22% 5% 31% 6% 5% 4% 7% 3% 6% 6% 15% 6% 5% 16% 3% 5% 9% 9% 6%
bdfhknsv zcd zf zh zn zs v
E. Don't know 178 8 154 37 124 16 115 26 161 6 34 86 7 156 10 27 142 - 178 129 31 17 99 78 6 172
M% 9% 1% 8% 12% 10% 9% 9% 1% 6% 8% 10% 4% 13% 4% 7% 12% - 1% 10% 14% 60% 10% 12% 5% 1%
finosx zin o X
Confident (NET) 1147 62 1047 322 734 91 1012 124 1107 35 296 593 142 821 183 288 854 10 1137 1014 123 10 723 424 92 1056
1% 67% 73% 73% 72% 57% 79% 44% 74% 33% 73% 72% 83% 67% 82% 74% 70% 70% 1% 75% 53% 35% 74% 66% 76% 70%
egimtw. z = e zq zi zm zm zt w
Not confident (NET) 293 23 230 83 160 51 158 129 229 64 73 143 22 241 29 74 216 4 289 216 76 2 156 137 23 270
18% 25% 16% 19% 16% 32% 12% 46% 15% 61% 18% 17% 13% 20% 13% 19% 18% 30% 18% 16% 33% 6% 16% 21% 19% 18%
bdfhsv zed zf zh zn zs v
NET Confident 854 39 817 239 575 40 853 -5 878 -29 223 450 119 579 154 215 638 6 848 798 47 8 566 287 69 785
53% 42% 57% 54% 56% 25% 66% 2% 59% -28% 55% 55% 70% 48% 69% 55% 53% 41% 53% 59% 20% 29% 58% 45% 57% 52%
egimtw. za e ze pe] zi zm zm zt w

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2is/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 82
GDO09A - Where on this scale best represents your views of what a regulator for dental professionals should focus on? You can select any point in the scale from 1 through to 5
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
1 mainly on preventing bad
practice in dentistry 355 172 181 51 70 62 39 58 75 88 106 59 103 190 102 62
22% 22% 22% 22% 26% 25% 15% 24% 20% 21% 20% 20% 27% 21% 22% 26%
f f f f z
86 44 42 21 10 13 15 10 17 20 28 10 29 40 31 14
5% 6% 5% 9% 4% 5% 6% 4% 5% 5% 5% 3% 7% 4% 7% 6%
zdh k
3 equally on preventing bad
practice and taking action
against dental professionals
that have serious complaints
raised against them 1018 494 522 141 145 152 185 155 240 278 348 186 206 600 281 135
63% 63% 63% 62% 54% 61% 70% 64% 66% 66% 67% 64% 53% 66% 61% 57%
dlo zd d | zl | z0
43 21 22 5 8 4 6 7 13 10 11 8 14 24 11 8
3% 3% 3% 2% 3% 2% 2% 3% 4% 2% 2% 3% 4% 3% 2% 3%
5 mainly on taking action
against dental professionals
that have serious complaints
raised against them 116 59 56 11 34 18 19 13 21 24 30 26 36 59 37 19
7% 8% 7% 5% 13% 7% 7% 5% 6% 6% 6% 9% 9% 6% 8% 8%
zcgh
Preventing bad practice
(NET) 441 216 223 71 80 75 55 68 91 107 134 69 131 230 132 76
27% 27% 27% 31% 30% 30% 21% 28% 25% 26% 26% 24% 34% 25% 29% 32%
f f f f zijk m
Taking action against
complaints (NET) 159 80 78 16 42 22 25 20 34 34 41 34 50 83 48 27
10% 10% 10% 7% 16% 9% 9% 8% 9% 8% 8% 12% 13% 9% 10% 1%
zcgh j

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfIg/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
Table 83
GDO09A - Where on this scale best represents your views of what a regulator for dental professionals should focus on? You can select any point in the scale from 1 through to 5
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) (b) © (d) Q) 0 @ (h) [0) () (k) () (m) (n) () ) @

Unweighted Base

Weighted Base
1 mainly on preventing bad

practice in dentistry 355 204 151 121 57 26 17 21 10 79 24 107 248 45 27 44 50 248
22% 22% 22% 19% 31% 25% 22% 19% 28% 21% 27% 24% 21% 30% 25% 26% 21% 21%
zcgi zq
2 86 49 37 37 9 3 8 9 1 17 2 24 61 12 7 13 12 61
5% 5% 5% 6% 5% 3% 1% 8% 3% 4% 2% 5% 5% 8% 6% 8% 5% 5%
zZij
3 equally on preventing bad
practice and taking action
against dental professionals
that have serious complaints
raised against them 1018 576 442 403 106 67 42 74 18 254 54 280 738 81 67 94 149 738
63% 62% 64% 63% 57% 65% 55% 67% 49% 67% 61% 61% 63% 54% 62% 55% 63% 63%
m zdh m
4 43 20 23 16 3 1 3 4 2 11 3 11 32 4 3 2 6 32
3% 2% 3% 3% 1% 1% 4% 3% 6% 3% 4% 3% 3% 3% 3% 1% 3% 3%
5 mainly on taking action
against dental professionals
that have serious complaints
raised against them 116 78 38 60 12 6 6 3 6 17 6 32 83 9 4 17 19 83
7% 8% 6% 9% 6% 6% 8% 3% 15% 4% 7% 7% 7% 6% 4% 10% 8% 7%
bi b zgi gi n
Preventing bad practice
(NET) 441 254 188 159 66 29 25 30 11 96 25 131 310 57 34 57 62 310
27% 27% 27% 25% 35% 28% 33% 27% 31% 25% 29% 29% 27% 38% 31% 33% 26% 27%
zci zpq
Taking action against
complaints (NET) 159 98 61 76 15 7 9 7 8 28 10 44 115 13 7 19 25 115
10% 11% 9% 12% 8% 7% 12% 6% 21% 7% 1% 10% 10% 9% 6% 11% 1% 10%
i i zdegi

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq

Overlap formulae used. * small base
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GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 84
GDO09A - Where on this scale best represents your views of what a regulator for dental professionals should focus on? You can select any point in the scale from 1 through to 5
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base
Weighted Base
1 mainly on preventing bad
practice in dentistry 355 5 18 38 49 16 56 29 35 27 21 31 33 301 300 54 300 28 1" 15 36 312
22% 10% 16% 25% 23% 24% 32% 21% 16% 19% 27% 22% 25% 22% 21% 27% 21% 25% 25% 34% 21% 22%
ah a a a zabhim a ah a a ah
3 equally on preventing bad
practice and taking action
against dental professionals
that have serious complaints
raised against them 1018 36 91 76 139 41 89 86 152 89 46 92 81 850 909 108 909 68 22 18 107 888
63% 7% 7% 50% 65% 62% 50% 64% 69% 64% 60% 65% 60% 63% 64% 53% 64% 60% 50% 40% 63% 63%
zcdefgjlm  zcdefgijlm cf cf cf cf cf cf z0 zs
5 mainly on taking action
against dental professionals
that have serious complaints
raised against them 116 1 6 19 7 2 18 9 18 17 6 9 5 100 93 21 93 8 9 5 15 99
% 3% 5% 12% 3% 3% 10% 6% 8% 13% 7% 6% 3% 7% 7% 1% 7% 7% 19% 1% 9% 7%
zadelm dl zadelm d zp
Taking action against
complaints (NET) 159 4 7 25 17 3 20 12 28 18 6 10 10 138 129 29 129 10 10 9 18 137
10% 8% 6% 16% 8% 4% 1% 9% 13% 13% 7% 7% 7% 10% 9% 14% 9% 9% 22% 20% 1% 10%
np zbdekim n zp P
Proportions/Means: Columns Tested (5% risk level) - z/a/b -2zInlo - - 2zlthu

Overlap formulae used. * small base

P

q
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Table 85
GDO09A - Where on this scale best represents your views of what a reg

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

for dental pi should focus on? You can select any point in the scale from 1 through to 5

BASE: All Respondents

When did you last see a

Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or treatment i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )

Unweighted Base

Weighted Base

1 mainly on preventing bad
practice in dentistry 355 153 195 230 126 193 162 36 126 235 100 - 193 57 19 3 5 229 6 288 57 65 245 45 259 65
22% 27% 19% 22% 22% 20% 24% 34% 22% 21% 25% - 23% 21% 16% 14% 1% 21% 16% 22% 22% 21% 23% 18% 23% 22%
b zb zh
2 86 30 55 57 29 53 32 3 29 62 20 = 50 14 5 3 2 62 1 7 7 13 63 9 63 18
5% 5% 5% 5% 5% 6% 5% 3% 5% 6% 5% - 6% 5% 4% 18% 4% 6% 2% 6% 3% 4% 6% 4% 6% 6%
t zt
3 equally on preventing bad
practice and taking action
against dental professionals
that have serious complaints
raised against them 1018 311 680 689 329 631 387 57 329 737 235 2 520 175 89 10 34 706 31 808 163 200 642 176 734 160
63% 56% 67% 65% 59% 66% 58% 54% 59% 66% 58% 100% 63% 66% 2% 54% 82% 66% 76% 62% 64% 66% 60% 71% 64% 54%
adfhivy za zd zf zi z z v v
4 43 20 23 26 17 24 20 3 17 27 10 = 16 6 6 = 1 26 1 38 5 6 31 6 22 19
3% 4% 2% 3% 3% 2% 3% 3% 3% 2% 2% - 2% 2% 5% - 2% 2% 2% 3% 2% 2% 3% 2% 2% 6%
X 2x
5 mainly on taking action
against dental professionals
that have serious complaints
raised against them 116 45 67 56 60 49 66 6 60 54 4 - 47 13 4 3 * 52 2 88 25 21 81 1" 69 32
% 8% % 5% 1% 5% 10% 6% 1% 5% 10% - 6% 5% 3% 14% 1% 5% 4% % 10% % 8% 5% 6% 1%
ceilax zc ze z zi zx
Preventing bad practice
(NET) 441 183 250 286 155 247 195 40 155 298 120 = 242 70 25 6 6 290 7 366 63 78 309 54 322 83
27% 33% 25% 21% 28% 26% 29% 37% 28% 21% 30% - 29% 21% 20% 33% 15% 21% 18% 28% 25% 25% 29% 22% 28% 28%
b b z n w
Taking action against
complaints (NET) 159 65 90 82 7 73 86 9 7 81 51 - 63 19 10 3 1 78 3 125 30 27 112 17 91 51
10% 12% 9% 8% 14% 8% 13% 9% 14% % 13% - 8% % 8% 14% 3% % 6% 10% 12% 9% 1% % 8% 17%
ceilax zc ze z i X

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d - zlelf - zig/h - Zlilj/k - z/l/m/nlolp - 2Iqir - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 86

GDO09A - Where on this scale best represents your views of what a

BASE: All Respondents

g for dental pi

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

should focus on? You can select any point in the scale from 1 through to 5

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
1 mainly on preventing bad
practice in dentistry 355 23 312 355 - - 295 52 329 26 128 142 47 264 44 92 261 7 348 305 49 1 194 162 25 330
22% 25% 22% 81% - - 23% 19% 22% 25% 32% 17% 27% 22% 20% 24% 22% 48% 22% 22% 21% 5% 20% 25% 21% 22%
dekrv zde zk v
2 86 6 7 86 - - 69 14 83 3 31 42 14 62 9 15 70 1 85 69 16 * 56 30 9 v
5% 6% 5% 19% = = 5% 5% 6% 3% 8% 5% 8% 5% 4% 4% 6% 4% 5% 5% % 2% 6% 5% % 5%
de zde z
3 equally on preventing bad
practice and taking action
against dental professionals
that have serious complaints
raised against them 1018 57 917 - 1018 - 794 186 953 53 195 577 92 775 149 251 755 4 1014 875 124 20 638 380 69 949
63% 60% 64% - 100% - 62% 67% 64% 50% 48% 70% 54% 64% 67% 65% 62% 26% 63% 64% 54% 69% 65% 59% 57% 63%
ceiiltw z zce zi z | | z zt w
4] 43 3 33 - - 43 36 7 39 4 8 23 9 31 3 " 30 2 M 33 9 1 25 18 4 39
3% 3% 2% = = 27% 3% 2% 3% 4% 2% 3% 5% 3% 1% 3% 2% 15% 3% 2% 4% 3% 3% 3% 4% 3%
bedr zcd zn
5 mainly on taking action
against dental professionals
that have serious complaints
raised against them 116 5 91 - - 116 90 20 94 19 41 39 9 86 18 20 94 1 115 78 32 6 66 50 13 103
% 5% 6% - - 73% 7% 7% 6% 18% 10% 5% 5% 7% 8% 5% 8% 7% 7% 6% 14% 22% 7% 8% 10% 7%
bedhks zed zh zk zs
Preventing bad practice
(NET) aa 29 389 aM = = 364 66 412 29 159 184 61 326 53 106 332 8 433 374 65 2 250 191 34 407
27% 31% 27% 100% - - 28% 24% 27% 28% 40% 22% 36% 27% 24% 27% 27% 52% 27% 28% 28% 6% 26% 30% 28% 27%
dek zde zk zmn
Taking action against
complaints (NET) 159 8 124 - - 159 126 26 133 23 49 62 18 17 21 31 124 3 156 111 41 7 91 68 17 142
10% 9% 9% - - 100% 10% 9% 9% 22% 12% 8% 10% 10% 9% 8% 10% 22% 10% 8% 18% 25% 9% 1% 14% 9%
bedhks zcd zh k zs

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 87
GD10A - How confident, if at all, would you say you are in the way dental care is delivered in the UK?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Very confident 412 204 208 73 77 57 59 54 93 100 148 63 100 226 127 59
25% 26% 25% 32% 29% 23% 22% 22% 26% 24% 28% 22% 26% 25% 27% 25%
fg
Fairly confident 872 422 450 123 141 136 142 134 197 231 284 162 196 490 263 118
54% 53% 55% 54% 53% 54% 54% 55% 54% 55% 54% 56% 51% 54% 57% 50%
Not very confident 210 101 109 19 27 40 39 44 41 60 57 45 48 123 50 35
13% 13% 13% 8% 10% 16% 15% 18% 1% 14% 11% 16% 12% 14% 1% 15%
c zcdh
Not at all confident 68 36 31 4 15 10 19 8 13 22 18 8 20 46 10 11
4% 5% 4% 2% 6% 4% 7% 3% 3% 5% 3% 3% 5% 5% 2% 5%
n zc n
Don't know 56 28 24 9 7 8 7 4 22 7 16 10 23 29 12 15
3% 4% 3% 4% 3% 3% 3% 1% 6% 2% 3% 4% 6% 3% 3% 6%
i zg zi zmn
Confident (NET) 1284 626 659 196 218 192 200 188 290 331 432 225 296 715 390 176
79% 79% 80% 86% 82% 77% 76% 7% 79% 79% 83% 78% 7% 78% 84% 74%
o zefg z zmo
Not confident (NET) 278 137 140 23 42 50 58 52 53 82 75 53 68 169 60 46
17% 17% 17% 10% 16% 20% 22% 21% 15% 19% 14% 18% 18% 19% 13% 19%
cjn c ch ch n n
NET Confident 1007 489 519 173 176 143 143 136 237 249 357 172 228 546 330 130
62% 62% 63% 76% 66% 57% 54% 56% 65% 59% 68% 60% 59% 60% 1% 55%
fgmo zdefgh fg fg zikl zZmo

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfIg/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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GENERAL PUBLIC

12 Mar 2020
Table 88
GD10A - How confident, if at all, would you say you are in the way dental care is delivered in the UK?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

Unweighted Base 1674
Weighted Base 1618

Very confident 412
25%

Don't know 56
3%
ao

796
928
237

26%

2%

878
£l
175
25%

5%
za

529
638
173
27%

3%

22%

3%

22%

Not very confident 210 124 86 80 24 19
13% 13% 12% 13% 13% 18%
g 9

1%

Not confident (NET) 278 169 108 111 32 27
17% 18% 16% 17% 17% 26%
g g9 g zfg

27%

8
10%

1%

8
1%

111*

37

33%

6
6%

4%

7
7%

38*
8
22%

4
11%

10%
zcef

5
14%

378
91
24%

51
13%
9

18
5%

64
17%
9

22%

17
19%

7%
ce

24
27%
zfgi

414
455
106
23%

60
13%

3%

78
17%

1260
1163
306

26%

149
13%

3%

200
17%

141

151

35
23%

2%

20
13%

e
107*
29
27%

2%

15
14%

22
13%

4%

40
17%

3%

200
17%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/n/o/plq

Overlap formulae used. * small base
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Table 89

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

Unweighted Base
Weighted Base

Very confident 412

12 Mar 2020
GD10A - How confident, if at all, would you say you are in the way dental care is delivered in the UK?
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed

TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO

(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
146
113*

11 32 40 35 17 44 65 72 21 17 31 27 320 368 43 368 23 13 7 38 369

25% 24% 27% 27% 17% 26% 25% 48% 33% 15% 22% 22% 20% 24% 26% 21% 26% 21% 29% 15% 23% 26%

dim di di zabcdefhijklm zdilm

Not very confident 210
13%
ag

Don't know 56
3%

Not confident (NET) 278
17%
aeg

Proportions/Means: Columns Tested (5% risk level) - z/a/b g

Overlap formulae used. * small base

1 14 17 37
3% 12% 1% 17%
a a aeg

3% 5% 3% 3%

1 20 18 46
3% 17% 12% 22%
ae a aceg

ilj -2zInlo - zlplq

4
6%

7%

4
6%

-zltlu

20
1%
a

2%

31
18%
aeg

7

5%

1%

22
10%

5%

40
18%
aeg

29
21%

5%

33
24%
aceg

zaeghm

19 24 16
25% 17% 12% 13%
zabcefghlm aeg a

2% 6% 2% 4%

—
12
9%

25 29 18
33% 21% 14% 18%
zabcefghlm aeg a

183
13%

3%

236
17%

27
13%

3%

41
20%

183
13%

3%

236
17%

10
9%

3%

20
18%

9
21%

5%

12
26%

17%

2%

21%

15%

177
13%
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Table 90

GD10A - How confident, if at all, would you say you are in the way dental care is delivered in the UK?

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 1049
Weighted Base 1618 1019

Very confident 412 250
_ o o
dfhirty
Not very confident 210 64 137
_ o o
ISX

Don't know 56
_ e
ceilasx
Not confident (NET) 278 75 195
_ " "
aceilasx za

1111 563

1058 560
314 98

30% 18%
zd

128
12% 15%

146 132
14% 24%
zc

1001 673

951 667

285 127

30% 19%
zf

120
13% 13%

40 7 34
6% 6% 6%
ze z

135 143
14% 21%
ze

110 563
107* 560
29 98
27% 18%

h

15%

" 132

10% 24%
zq

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1162
1116
338
30%
p]

124
1%

27
2%

141 99
13% 24%
zi

261 131
265 124
64 41

24% 33%

18% 13%

56 18
21% 14%
|

39%

2
10%

%

109
12% 10% 36%

5 123 18
12% 1% 45%
zq

274 317
257 304
19 94
% 31%
zZvw

121
9% 16%

149 118 59
1% 46% 19%
zs

1082 270
1063 247
263 55

25% 22%

129
12% 13%

177 4
17% 17%

1186
1147
351

31%

110
10%

124
1%
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Table 91

GD10A - How confident, if at all, would you say you are in the way dental care is delivered in the UK?

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Very confident 412 19 384 113 251 49 412 - 405 8 130 173 57 281 74 86 323 7 406 365 42 5 257 156 34 378
25% 21% 27% 26% 25% 31% 32% - 27% 7% 32% 21% 33% 23% 33% 22% 27% 46% 25% 27% 18% 18% 26% 24% 28% 25%
gikmt z z9 zi zk zm zm zt
Fairly confident 872 48 790 251 544 v 872 - 843 27 215 470 90 660 121 205 662 6 867 751 107 13 539 333 60 812
54% 52% 55% 57% 53% 49% 68% = 56% 26% 53% 57% 53% 54% 54% 53% 55% 37% 54% 55% 47% 47% 55% 52% 50% 54%
ait z zq zi z zt
Not very confident 210 24 173 50 148 12 - 210 177 31 29 136 22 168 20 78 130 2 208 169 41 - 126 84 21 189
13% 26% 12% 1% 15% 7% - 76% 12% 30% 7% 17% 13% 14% 9% 20% 1% 1% 13% 12% 18% - 13% 13% 17% 13%
bfhip zb ze zf zh z zp zs
Not at all confident 68 1 42 16 38 14 - 68 35 33 18 22 2 63 3 13 55 1 67 41 27 = 32 36 5 63
4% 1% 3% 4% 4% 9% = 24% 2% 31% 4% 3% 1% 5% 1% 3% 5% 6% 4% 3% 12% = 3% 6% 4% 4%
bfhkinsv zcd zf zh zin zs v
Don't know 56 1 42 12 38 6 - - 38 6 11 21 1 47 4 7 41 - 56 33 12 10 25 31 1 55
3% 1% 3% 3% 4% 4% - - 3% 6% 3% 3% * 4% 2% 2% 3% - 3% 2% 5% 36% 3% 5% 1% 4%
bfghklosv | s v
Confident (NET) 1284 68 1173 364 794 126 1284 = 1248 35 344 643 147 940 195 291 985 12 1272 117 149 18 796 488 94 1191
79% 72% 82% 82% 78% 79% 100% = 83% 33% 86% 78% 86% 7% 88% 75% 81% 83% 79% 82% 65% 64% 81% 76% 78% 79%
aimotw za zq zi zk zm zm 20 zt zw
Not confident (NET) 278 25 216 66 186 26 - 278 212 64 47 158 24 231 23 91 185 3 275 210 68 - 158 120 25 252
17% 26% 15% 15% 18% 16% - 100% 14% 61% 12% 19% 14% 19% 10% 23% 15% 17% 17% 15% 30% - 16% 19% 21% 17%
bfhinps zb zf zh 2z zn zp zs
NET Confident 1007 43 958 298 608 100 1284 -278 1036 -29 298 485 123 709 172 200 800 10 997 907 82 18 638 369 69 938
62% 46% 67% 68% 60% 63% 100% -100% 69% -28% 74% 59% 72% 58% 7% 51% 66% 66% 62% 67% 36% 64% 65% 58% 57% 63%
adagikmotw za zd zg zi zk zm zm 20 zt zw

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2is/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 92
GD12AX - During your last dental appointment, did you have confidence in the dental professional you saw?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Yes, definitely 1236 587 647 178 184 170 199 204 301 357 423 201 255 696 360 177
76% 74% 79% 78% 69% 68% 75% 84% 82% 85% 81% 70% 66% 76% 78% 75%
dekl z e zdef zdef zkl zkl
Yes, to some extent 262 137 124 33 58 49 49 28 45 48 77 59 78 140 78 42
16% 17% 15% 15% 22% 20% 18% 1% 12% 1% 15% 20% 20% 15% 17% 18%
ghi zgh gh gh Zi zi
No, not at all 105 57 47 16 22 25 13 12 17 15 21 27 42 68 21 16
7% 7% 6% 7% 8% 10% 5% 5% 5% 4% 4% 9% 11% 7% 5% 7%
hij zgh Zij Zjj
Don't know 15 9 5 * 3 5 3 - 3 - 1 2 11 10 2 3
1% 1% 1% * 1% 2% 1% - 1% - * 1% 3% 1% * 1%
j g zij
Yes (NET) 1498 724 771 211 242 219 248 232 346 405 501 259 333 836 438 219
93% 92% 94% 93% 91% 88% 94% 95% 95% 96% 96% 90% 86% 92% 95% 92%
el e e ze zkl zkl zm

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.



Return to Index E
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 93
GD12AX - During your last dental appointment, did you have confidence in the dental professional you saw?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
Unweighted Base
Weighted Base
Yes, definitely 1236 698 538 479 142 77 48 95 18 309 68 323 913 115 77 126 167 913
76% 75% 78% 75% 76% 74% 63% 86% 48% 82% 76% 71% 78% 76% 2% 74% 1% 78%
fhk fh h h zcth zcth h zk zp
Yes, to some extent 262 163 99 116 31 16 20 11 12 48 8 93 169 29 20 35 48 169
16% 18% 14% 18% 17% 15% 26% 10% 31% 13% 9% 20% 15% 19% 18% 21% 21% 15%
bilg ij zgij zgij zl q
No, not at all 105 62 44 40 11 11 8 4 5 17 9 32 74 7 10 8 16 74
7% 7% 6% 6% 6% 11% 10% 4% 14% 5% 10% 7% 6% 4% 10% 5% 7% 6%
i i gi i
Don't know 15 5 10 3 2 - - - 3 3 4 7 8 - = 1 5 8
1% 1% 1% * 1% - - - 7% 1% 5% 2% 1% - - 1% 2% 1%
zcdefgi zcgi
Yes (NET) 1498 861 637 595 173 93 68 106 30 357 76 416 1082 144 97 161 216 1082
93% 93% 92% 93% 93% 89% 90% 96% 79% 95% 85% 91% 93% 96% 90% 94% 91% 93%
hj hj h hj zhj

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base
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GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 94
GD12AX - During your last dental appointment, did you have fi in the dental professi you saw?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian| Black/ Black Mixed
TOTAL [N IRELAND [ MIDLANDS [ ENGLAND [ LONDON EAST WEST [SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base
Weighted Base
Yes, definitely 1236 36 91 118 142 50 139 115 171 115 68 96 97 1017 1128 105 1128 55 25 24 128 1087
76% 78% 77% 78% 66% 75% 79% 85% 77% 83% 88% 68% 72% 75% 80% 52% 80% 49% 56% 55% 76% 77%
dkmogrs d d d d zdkim d dkm zdkim d z0 zqrs
Yes, to some extent 262 g 14 26 52 13 29 12 22 13 9 27 33 232 196 65 196 34 15 16 29 226
16% 19% 12% 17% 24% 20% 17% 9% 10% 10% 12% 19% 25% 17% 14% 32% 14% 31% 32% 35% 17% 16%
ghnp gh zbghijm gh gh zbghijm ghi zn zp zp zp
No, not at all 105 1 1 7 18 3 7 7 24 9 - 16 4 97 76 29 76 22 3 4 10 86
7% 3% 9% 5% 8% 5% 4% 5% 1% 6% - 1% 3% 7% 5% 14% 5% 19% 8% 9% 6% 6%
jnp il j zafjl i afjl i zn zp
Don't know 15 - 1 - 2 - 2 1 5} 1 - 3 - 13 11 3 1" 2 2 - 3 12
1% - 1% - 1% - 1% 1% 2% 1% - 2% - 1% 1% 2% 1% 2% 4% - 2% 1%
Yes (NET) 1498 45 105 144 194 64 168 127 193 129 77 123 130 1249 1324 169 1324 89 40 40 156 1312
93% 97% 90% 95% 91% 95% 95% 94% 87% 93% 100% 87% 97% 92% 94% 84% 94% 79% 89% 91% 93% 93%
hkmog hk hk hk zbdghikm zbdhkm h 20 zq

Proportions/Means: Columns Tested (5% risk level) - z/alb/c/d/e/fIg/hlilj/k/lim - zInlo - zIplqirs - z/t/u
Overlap formulae used. * small base
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Table 95

GD12AX - During your last dental appointment, did you have

BASE: All Respondents

Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Yes, definitely 1236 391 819 902 334 818 418 84 334 950 262 1 679 242 94 12 26 940 10 1056 142 263 769 203 950 154
76% 70% 80% 85% 60% 86% 63% 78% 60% 85% 64% 76% 82% 91% 76% 65% 62% 87% 25% 81% 55% 86% 72% 82% 83% 53%
adfhirtvy za zd zf h zi z zin zr zt v v zy
Yes, to some extent 262 126 128 129 133 111 151 19 133 141 105 = 123 20 24 3 14 120 21 189 60 33 194 35 157 75
16% 23% 13% 12% 24% 12% 23% 17% 24% 13% 26% - 15% 8% 20% 18% 35% 1% 51% 15% 23% 1% 18% 14% 14% 26%
beeimasux b zc ze z zi m m zq s u 2x
No, not at all 105 37 67 25 81 20 85 5 81 23 37 * 24 3 5 1 1 14 10 52 50 7 87 10 35 64
% % % 2% 14% 2% 13% 4% 14% 2% 9% 24% 3% 1% 4% % 4% 1% 24% 4% 19% 2% 8% 4% 3% 22%
ceilmasux zc ze 2q zi 2q zs zZuw zx
Don't know 15 6 5 2 13 2 13 = 13 2 3 = = = = 2 = 2 = 2 5 1 12 = 5 =
1% 1% 1% * 2% * 2% - 2% * 1% - - - - 9% - * - * 2% * 1% - * -
beeilasx zc ze z s
Yes (NET) 1498 517 947 1031 467 929 569 102 467 1091 367 1 802 262 119 15 40 1060 31 1245 202 296 963 238 1107 229
93% 92% 93% 97% 83% 98% 85% 96% 83% 98% 90% 76% 97% 99% 96% 84% 96% 99% 76% 96% 79% 97% 91% 96% 97% 78%
dfhrtvy zd zf h zi z z zr zt v v zy

in the dental pr

you saw?

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020

When did you last see a

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d - zlelf - zig/h - Zlilj/k - z/l/m/nlolp - 2Iqir - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 96

GD12AX - During your last dental appointment, did you have

BASE: All Respondents

in the dental pr

you saw?

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, definitely 1236 69 1144 335 797 103 1059 148 1236 - 309 650 154 902 179 300 927 13 1223 1074 148 14 796 440 90 1146
76% 73% 80% 76% 78% 65% 82% 53% 83% - 7% 79% 90% 74% 80% 7% 7% 85% 76% 79% 64% 50% 81% 69% 75% 76%
egimtw z e ze z9 zi z zmn zt w
Yes, to some extent 262 15 231 v 156 29 189 63 262 - 67 132 14 206 M 60 198 1 260 218 37 7 139 123 25 236
16% 16% 16% 17% 15% 19% 15% 23% 17% = 17% 16% 8% 17% 19% 16% 16% 10% 16% 16% 16% 24% 14% 19% 21% 16%
filv zf zi | I v
No, not at all 105 10 51 29 53 23 35 64 - 105 26 32 3 929 2 25 7 1 105 61 42 2 42 64 5 101
% 1% 4% 7% 5% 15% 3% 23% - 100% 6% 4% 2% 8% 1% 7% 6% 5% 7% 4% 18% 8% 4% 10% 4% 7%
bdfhkinsv b zed zf zh zin zs v
Don't know 15 - 5 * 12 3 1 2 - - 1 8 - 12 - 2 9 - 15 7 3 5 2 12 = 15
1% - * * 1% 2% * 1% = = * 1% = 1% = 1% 1% = 1% 1% 1% 19% * 2% = 1%
befhsv c v
Yes (NET) 1498 83 1375 412 953 133 1248 212 1498 - 376 782 168 1107 220 361 1125 14 1484 1292 185 21 935 563 116 1382
93% 89% 96% 93% 94% 84% 97% 76% 100% - 93% 95% 98% 91% 99% 93% 93% 95% 93% 95% 80% 74% 96% 88% 96% 92%
egimtw za e ze z9 zi z zm zm zt w

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqlr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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12 Mar 2020
Table 97
GD12AX - During your last dental appointment, did you have confidence in the dental professional you saw?
BASE: People who have visited a dentist
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) (a) (b) (c) (d) (e) ] (9) (h) (i) [0) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Yes, definitely 1152 550 599 154 162 161 194 196 285 337 395 187 233 656 322 170
80% 79% 80% 79% 72% 73% 78% 86% 86% 87% 83% 74% 70% 80% 79% 80%
dekl zdef zdef zkl zkl
Yes, to some extent 233 118 114 28 50 47 45 23 38 45 68 49 72 123 71 37
16% 17% 15% 14% 22% 22% 18% 10% 11% 12% 14% 19% 22% 15% 17% 17%
ghi zgh zgh gh i zij
No, not at all 57 28 28 11 10 9 9 8 10 6 13 17 22 37 13 6
4% 4% 4% 6% 5% 4% 4% 3% 3% 1% 3% 7% 7% 5% 3% 3%
i Zij zij
Don't know 5 2 3 * 3 1 - - * - 1 - 4 3 2 *
* * * * 1% 1% - - * - * - 1% * * *
z
Yes (NET) 1384 668 713 182 212 208 239 220 323 381 463 236 304 779 394 207
96% 96% 96% 94% 94% 95% 96% 97% 97% 99% 97% 93% 92% 95% 96% 97%
| zkl kl

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
Table 98
GD12AX - During your last dental appointment, did you have confidence in the dental professional you saw?
BASE: People who have visited a dentist
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

Unweighted Base
Weighted Base
Yes, definitely 1152 646 506 441 133 73 45 87 18 294 61 296 855 100 69 119 154 855

80% 78% 82% 77% 81% 79% 67% 91% 56% 85% 82% 74% 82% 78% 76% 76% 2% 82%

fkp z f zcdef zcf zk zp
Yes, to some extent 233 146 86 106 26 14 19 6 12 43 7 86 147 25 15 33 47 147

16% 18% 14% 18% 16% 15% 28% 6% 37% 12% 9% 21% 14% 19% 16% 21% 22% 14%

bgilq gi g zgij zl q zq
No, not at all 57 35 22 24 6 5 4 2 1 8 7 17 40 4 7 4 9 40

4% 4% 4% 4% 4% 6% 5% 3% 2% 2% 9% 4% 4% 3% 8% 3% 4% 4%

i zi
Don't know 5 3 2 3 - - - - 1 * - 3 2 = = 1 3 2
* * * 1% - - - - 4% * - 1% * - - 1% 1% *
q

Yes (NET) 1384 792 592 546 159 87 64 93 29 337 68 382 1002 125 84 152 201 1002

96% 95% 96% 95% 96% 94% 95% 97% 93% 97% 91% 95% 96% 97% 92% 97% 95% 96%

Zj

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 99
GD12AX - During your last dental appointment, did you have fi in the dental prof you saw?
BASE: People who have visited a dentist
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian| Black/ Black Mixed
TOTAL [N IRELAND [ MIDLANDS [ ENGLAND [ LONDON EAST WEST [SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) (t) (u)
Unweighted Base
Weighted Base
Yes, definitely 1152 35 88 99 123 45 134 107 163 112 65 87 95 945 1064 84 1064 40 21 23 123 1009
80% 78% 82% 79% 69% 73% 80% 89% 87% 88% 87% 71% 73% 78% 82% 57% 82% 52% 58% 67% 80% 80%
dkmoqg d d zadeklm zdeklm zadeklm dekl d z0 zq
Yes, to some extent 233 g 11 23 45 13 29 10 17 g 9 24 32 204 181 51 181 28 13 9 25 204
16% 19% 11% 18% 26% 22% 18% 8% 9% 7% 13% 19% 25% 17% 14% 34% 14% 37% 37% 27% 16% 16%
ghinp ghi ghi zbghiim ghi hi ghi zbghiim ghi zn zp
No, not at all 57 1 8 4 7 3 3 3 8 5 - 12 2 52 45 12 45 8 2 2 6 45
4% 3% 7% 3% 4% 5% 2% 3% 4% 4% - 9% 2% 4% 3% 8% 3% 1% 5% 6% 4% 4%
np fil zfilm zn zp
Don't know 5 - - - 2 - 1 - - 1 - * - 5 4 * 4 * - - - 5
* - - - 1% - 1% - - 1% - * - * * * * 1% - - - *
z
Yes (NET) 1384 44 99 122 168 58 163 118 180 121 74 111 127 1149 1245 135 1245 69 34 32 148 1212
96% 97% 93% 97% 95% 95% 97% 97% 96% 95% 100% 90% 98% 95% 96% 92% 96% 89% 95% 94% 96% 96%
kog K bdk bk k z0 zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hliljik/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 100

GD12AX - During your last dental appointment, did you have

BASE: People who have visited a dentist

in the dental pr

you saw?

12 Mar 2020

Importance of title

When did you last go to

When did you last see a

When last visited a dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (U] (9) (h) (i) Q) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) W) (w) (x) )
Unweighted Base
Weighted Base
Yes, definitely 1152 352 776 858 294 818 334 40 294 905 245 1 644 233 93 10 24 895 10 978 138 252 704 195 893 140
80% 73% 83% 85% 67% 86% 67% 70% 67% 85% 64% 76% 82% 91% 7% 68% 61% 87% 25% 83% 63% 88% 76% 84% 85% 59%
adfhirtvy za zd zf zi z zin zr zt v v zy
Yes, to some extent 233 105 120 124 108 111 122 13 108 134 99 = 116 20 24 2 13 113 21 165 56 27 174 31 139 66
16% 22% 13% 12% 25% 12% 25% 24% 25% 13% 26% - 15% 8% 19% 16% 35% 1% 52% 14% 26% 9% 19% 13% 13% 28%
beeimasux zb zc ze z zi m m zq zs u 2x
No, not at all 57 22 34 24 34 20 37 3 34 23 34 * 22 3 5 1 1 14 9 30 25 5 46 6 21 31
4% 4% 4% 2% 8% 2% % 6% 8% 2% 9% 24% 3% 1% 4% 5% 4% 1% 23% 3% 12% 2% 5% 3% 2% 13%
ceilmasux zc ze z zi 2q zs 2u zx
Don't know 2 1 2 3 2 3 = 3 2 3 = = = = 2 = 2 = 2 = 1 3 = 3 =
*bs * * * 1% * 1% - 1% * 1% - - - - 12% - * - * - * * - * -
Yes (NET) 1384 457 896 982 402 929 455 53 402 1039 344 1 759 253 116 13 37 1008 31 1143 193 280 878 226 1032 205
96% 95% 96% 97% 92% 98% 92% 94% 92% 98% 90% 76% 97% 9% 96% 4% 96% 98% 7% 97% 88% 98% 95% 97% 98% 87%
dfhirtvy zd zf Z z z zr zt v 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - zig/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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12 Mar 2020
Table 101
GD12AX - During your last dental appointment, did you have in the dental pr i you saw?

BASE: People who have visited a dentist

Opinion about dentists’

Complained about a

Focus of regulator for dental

Confidence of how

dental care is delivered

use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
ofessional in the UK ssional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) ) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, definitely 1152 65 1087 304 756 92 989 140 1162 - 276 621 149 835 168 291 854 13 1139 1005 135 12 750 402 82 1070
80% 2% 80% 79% 81% 75% 84% 61% 83% - 80% 81% 93% 7% 81% 79% 80% 85% 80% 81% 75% 53% 82% 75% 78% 80%
gimw z9 zi zmn z w
Yes, to some extent 233 15 218 67 142 24 166 58 233 - 56 120 10 185 37 57 172 1 231 195 30 7 129 104 21 211
16% 16% 16% 17% 15% 20% 14% 25% 17% = 16% 16% 6% 17% 18% 16% 16% 10% 16% 16% 17% 31% 14% 19% 20% 16%
filv zf zi | I v
No, not at all 57 10 47 16 37 5 21 33 - 57 11 25 2 54 2 21 34 1 56 42 15 - 32 25 2 55
4% 1% 3% 4% 4% 4% 2% 15% - 100% 3% 3% 1% 5% 1% 6% 3% 5% 4% 3% 8% - 4% 5% 2% 4%
bfhnps zb zf zh zin zs
Don't know 5 = 5 = 3 1 1 = = = ¥ 1 = 3 = = 2 = 5 1 = 3 ¥ 4 = 5
fev _ S _ S 1% a _ _ _ P o _ b _ _ o _ * * - 15% * 1% _ 5
v
Yes (NET) 1384 79 1304 371 898 116 1155 197 1384 - 332 741 159 1020 205 349 1026 14 1370 1201 165 18 879 505 103 1281
96% 89% 96% 96% 96% 95% 98% 85% 100% - 97% 97% 99% 95% 99% 94% 97% 95% 96% 96% 92% 85% 96% 94% 98% 96%
agimt za z9 zi zm zm z zt

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqlr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 102
GD12AX - During your last dental appointment, did you have confidence in the dental professional you saw?
BASE: People who have visited a dental professional
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) U] (9) (h) (i) [0) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Yes, definitely 1213 578 633 174 176 167 198 203 295 350 416 197 249 688 347 175
80% 78% 81% 80% 72% 73% 78% 86% 85% 86% 83% 73% 71% 80% 79% 79%
dekl zdef zdef zkl zkl
Yes, to some extent 246 126 119 30 54 49 47 24 40 48 71 53 73 131 74 39
16% 17% 15% 14% 22% 22% 19% 10% 12% 12% 14% 20% 21% 15% 17% 18%
ghi zgh zgh gh i zij
No, not at all 61 31 29 12 12 10 10 8 10 7 13 18 23 39 14 7
4% 4% 4% 5% 5% 4% 4% 3% 3% 2% 3% 7% 7% 5% 3% 3%
i Zij zij
Don't know 5 2 3 * 3 1 - - * - 1 - 4 3 2 *
* * * * 1% 1% _ _ * _ * _ 1% * * *
z
Yes (NET) 1459 705 751 204 230 216 246 227 336 398 488 251 323 819 421 214
96% 96% 96% 94% 94% 95% 96% 97% 97% 98% 97% 93% 92% 95% 96% 97%
kl zkl zkl

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 103
GD12AX - During your last dental appointment, did you have confidence in the dental professional you saw?
BASE: People who have visited a dental professional
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
Unweighted Base
Weighted Base
Yes, definitely 1213 682 531 467 141 74 47 95 18 304 67 313 900 107 75 122 163 900
80% 78% 82% 77% 80% 78% 67% 89% 57% 85% 81% 74% 82% 78% 77% 76% 73% 82%
fkp z f zcf zcf zk zp
Yes, to some extent 246 154 92 110 29 16 20 g 12 44 8 88 158 26 16 34 48 158
16% 18% 14% 18% 16% 17% 28% 8% 37% 12% 10% 21% 14% 19% 16% 21% 21% 14%
bgilg gi zgjj zl q
No, not at all 61 38 23 27 6 5 4 3 1 8 7 18 43 4 7 4 10 43
4% 4% 4% 4% 3% 6% 5% 3% 2% 2% 9% 4% 4% 3% 7% 3% 4% 4%
i zi
Don't know 5 3 2 3 - - - - 1 * - 3 2 = = 1 3 2
* * * 1% - - - - 4% * - 1% * - - 1% 1% *
q
Yes (NET) 1459 836 623 577 170 90 67 103 30 348 75 401 1058 133 91 156 211 1058
96% 95% 96% 95% 97% 94% 95% 97% 93% 98% 91% 95% 96% 97% 93% 97% 94% 96%
i Zj

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 104
GD12AX - During your last dental appointment, did you have fi in the dental prof you saw?
BASE: People who have visited a dental professional
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian| Black/ Black Mixed
TOTAL [N IRELAND [ MIDLANDS [ ENGLAND [ LONDON EAST WEST [SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) (t) (u)
Unweighted Base
Weighted Base
Yes, definitely 1213 35 91 112 138 50 137 113 164 115 68 94 97 997 1113 97 1113 51 22 23 127 1064
80% 78% 82% 79% 69% 75% 80% 88% 86% 88% 88% 71% 73% 78% 82% 57% 82% 55% 57% 60% 79% 80%
dkmogr d d zdeklm zdklm zdeklm dkim d z0 zqr
Yes, to some extent 246 g 12 25 51 13 29 1 17 10 9 26 33 217 186 59 186 32 15 12 27 214
16% 19% 11% 18% 26% 20% 17% 9% 9% 8% 12% 20% 25% 17% 14% 35% 14% 35% 38% 31% 17% 16%
ghinp ghi hi zbghiim ghi hi ghi zbghiim ghi zn zp zp
No, not at all 61 1 8 5 8 3 3 5 10 5 - 12 2 55 47 14 47 9 2 3 7 47
4% 3% 7% 3% 4% 5% 2% 4% 5% 4% - 9% 2% 4% 3% 8% 3% 9% 5% 8% 4% 4%
np fil zfilm zn zp
Don't know 5 - - - 2 - 1 - - 1 - * - 5 4 * 4 * - - - 5
* - - - 1% - 1% - - 1% - * - * * * * 1% - - - *
Yes (NET) 1459 44 102 136 189 64 167 124 181 125 77 120 130 1214 1299 155 1299 83 37 36 154 1279
96% 97% 93% 97% 95% 95% 97% 96% 95% 95% 100% 91% 98% 95% 96% 92% 96% 90% 95% 92% 96% 96%
kog k bdk bk k 20 zq

Proportions/Means: Columns Tested (5% risk level) - z/alb/c/d/e/fIg/hlilj/k/lim - zInlo - zIplqirs - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 105

GD12AX - During your last dental appointment, did you have

BASE: People who have visited a dental professional

in the dental pr

you saw?

12 Mar 2020

Importance of title

When did you last see a

When last visited a | When did you last go to| dental professional Frequency visit a dental Satisfaction with dental Ci in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (0] (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (w) (x) )
Unweighted Base
Weighted Base
Yes, definitely 1213 379 810 902 31 818 395 84 31 950 262 1 679 242 94 12 26 940 10 1034 141 257 753 202 935 151
80% 73% 84% 85% 67% 86% 69% 78% 67% 85% 64% 76% 82% 91% 76% 65% 62% 87% 25% 83% 62% 87% 76% 84% 84% 60%
adfhirtvy za zd zf h zi z zin zr zt v v zy
Yes, to some extent 246 115 123 129 117 11 135 19 117 141 105 = 123 20 24 3 14 120 21 175 59 32 181 32 149 68
16% 22% 13% 12% 25% 12% 24% 17% 25% 13% 26% - 15% 8% 20% 18% 35% 1% 51% 14% 26% 1% 18% 13% 13% 21%
beeimasux zb zc ze z zi m m zq zs u 2x
No, not at all 61 24 36 25 36 20 M 5 36 23 37 * 24 3 5 1 1 14 10 32 27 6 49 6 23 33
4% 5% 4% 2% 8% 2% % 4% 8% 2% 9% 24% 3% 1% 4% % 4% 1% 24% 3% 12% 2% 5% 2% 2% 13%
ceilmasx zc ze z zi 2q zs z zx
Don't know 2 1 2 3 2 3 = 3 2 3 = = = = 2 = 2 = 2 = 1 3 = 3 =
*bs * * * 1% * 1% - 1% * 1% - - - - 9% - * - * - * * - * -
Yes (NET) 1459 494 934 1031 428 929 530 102 428 1091 367 1 802 262 119 15 40 1060 31 1210 200 289 934 234 1084 220
96% 95% 96% 97% 92% 98% 92% 96% 92% 98% 90% 76% 97% 99% 96% 84% 96% 99% 76% 97% 88% 97% 95% 98% 98% 87%
dfhirtvy zd zf Z z z zr zt 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - zig/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 106
GD12AX - During your last dental appointment, did you have

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

in the dental pr you saw?

BASE: People who have visited a dental professional

Opinion about dentists’

Complained about a

Focus of regulator for dental

Confidence of how

dental care is delivered

use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
ofessional in the UK ssional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) ) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, definitely 1213 69 1144 328 787 929 1040 145 1213 - 303 638 162 885 175 299 908 13 1200 1057 144 12 784 429 90 1123
80% 73% 80% 78% 81% 75% 84% 60% 83% - 81% 81% 92% 78% 81% 79% 80% 85% 80% 81% 74% 55% 82% 75% 79% 80%
gimw z9 zi zmn z w
Yes, to some extent 246 15 231 73 147 26 177 60 246 - 61 125 12 193 40 59 183 1 244 207 32 7 137 109 23 223
16% 16% 16% 17% 15% 19% 14% 25% 17% = 16% 16% % 17% 19% 16% 16% 10% 16% 16% 16% 30% 14% 19% 20% 16%
filv zf zi | I v
No, not at all 61 10 51 17 37 6 23 35 - 61 11 25 2 58 2 21 37 1 60 43 18 - 32 28 2 59
4% 1% 4% 4% 4% 5% 2% 15% - 100% 3% 3% 1% 5% 1% 6% 3% 5% 4% 3% 9% - 3% 5% 2% 4%
bfhinps zb zf zh zin zs
Don't know 5 = 5 = 3 1 1 = = = ¥ 1 = 3 = = 2 = 5 1 = 3 ¥ 4 = 5
fev _ S _ S 1% a _ _ _ P o _ b _ _ o _ * * - 15% * 1% _ 5
v
Yes (NET) 1459 83 1375 401 934 124 1217 205 1459 - 363 762 164 1079 215 358 1091 14 1445 1264 176 19 921 538 113 1346
96% 89% 96% 96% 96% 94% 98% 85% 100% - 97% 97% 99% 95% 99% 94% 97% 95% 96% 97% 91% 85% 97% 94% 98% 95%
agimt za z9 zi zm zm z zt z

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqlr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 107

BASE: All Respondents

Unweighted Base

Weighted Base

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
GDO034D - Which, if any, of the following best describes the qualifications you think a dentist needs to have the title '‘Doctor'?
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (i) (k) (1) (m) (n) (0)
1674 826 844 209 224 225 237 571 341 346 933 459 276
1618 791 823 228 267 250 265 523 289 387 913 462 237
193 159 43 64 42 54 110 66 81 197 99 56
24% 19% 19% 24% 17% 20% 26% 24% 23% 21% 23% 21% 22% 22% 24%
zb

Dental qualification only 354
22%
b

Dental qualification and a
PhD

Dental qualification, a medical
degree (i.e. medical doctor)
and a PhD

Don't know 112 54
7% 7%
i

7%

6%

5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o

Overlap formulae used.

9%

6%

5%

10%
zdg

5%

6% 7% 10% 6% 6% 12%
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Table 108
GDO034D - Which, if any, of the following best describes the qualifications you think a dentist needs to have the title 'Doctor'?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 1674 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 PAK] 1260
Weighted Base 1618 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
Dental qualification only 354 192 163 129 39 23 12 30 8 99 15 85 269 25 19 34 41 269
22% 21% 24% 20% 21% 22% 15% 27% 21% 26% 17% 19% 23% 17% 18% 20% 17% 23%
zc

Dental qualification and a
PhD

Dental qualification, a medical
degree (i.e. medical doctor)

and a PhD 80 43 36 34 5
5% 5% 5% 5% 3%
il

Don't know 112 60 52 49 11
7% 7% 7% 8% 6%

4%

1
1%

7 7
9% 6%
di

5 2
6% 2%

6%

4
10%
e

12 8
3% 9%
di

33 9
9% 10%
eg eg

169
10% 15%
zk

32 48
7% 4%

35 7
8% 7%

14 14
13% 8%

15 11 11 13 48
10% 10% 7% 6% 4%
zq zq

10 4 9 25 77
7% 4% 6% 1% 7%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base
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Table 109

GDO034D - Which, if any, of the following best describes the qualifications you think a dentist needs to have the title 'Doctor'?

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

REGION

ETHNICITY

ETHNICITY

DISABILITY

Unweighted Base
Weighted Base

Dental qualification only

Dental qualification and a PhD 214
13%

Dental qualification, a medical
degree (i.e. medical doctor)

and a PhD 80
5%

Don't know 112
%

zcdfhikm

3%

3%

6%

14
12%
zadijl

7
5%
h

10
6%

4%

8
4%

12%

4%
h

2
4%

7%

22
12%
zadjlm

24
18%

4%

8
6%

- 19
- 14%

6%

zacdghklm h

13 10
6% 7%

4
3%

18
13%
zadjlm

5%

5
4%

ENGLAND
(m)

169
12%

68

5%

103
8%

187
13%

5%

102
7%

27
13%

2%

10
5%

303
21%

187
13%

76

5%

102
7%

British
(a)
146

113*
28
25%

14

12%

6
6%

British

()

8
17%

7
16%

9%

28%

14%

23
14%

5%

8%

310
22%

179
13%

5%

96
7%

Proportions/Means: Columns Tested (5% risk level) -

Overlap formulae used. * small base

- zinlo - ziplqiris - zltiu
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GD034D - Which, if any, of the best the you think a dentist needs to have the title 'Doctor'?
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a)_ () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049
Weighted Base 1618 560 1019

Dental qualification only 354 118 234
22% 21% 23%
ication and a
214 v 134
13% 14% 13%

Dental qualification, a

medical degree (i.e. medical

doctor) and a PhD 46
5%

Don't know
%
ceimnaswxy|

1111 563
1058 560
233 121
22% 22%

140

13% 13%

56 24
5% 4%

58
5% 10%
zc

1001 673
951 66

205 149
22% 22%

123

13% 14%

51 28
5% 4%

45
5%

110 563
107* 560
28 121
26% 22%

17% 13%

4 24
4% 4%

9 58
8% 10%
z

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - zIg/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1162
1116
244

22%

152
14%

55
5%

55 M
5% 10%
zi

261 131
265 124
62 24

23% 20%

15% 17%

18
18**
5
27%

42+
1"
26%

16%

23% 4%
r

143

13% 21%

1337
1299
299
23%

172
13%

274

257
50

19%

1%

317
304
7
25%
w

12%

1082 270

1063 247

238 38

22% 15%
w

141

13% 15%

1186
1147
246

21%

161
14%
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Table 111
GD034D - Which, if any, of the

best the

BASE: All Respondents

Unweighted Base
Weighted Base

214
13%

Dental qualification, a
medical degree (i.e. medical
doctor) and a PhD 80

Don't know 12
%
befhknsv

you think a dentist needs to have the title 'Doctor'?

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental professional

315
22%

9 197
10% 14%

% 5%

6
6%

Focus of regulator for dental
professionals

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general
medical ification or

a PhD

of Dental C
Service

Contacted a person or
organisation for

support making any

type of complaint

Mainly on
taking
action
against

Mainly on
preventing [ Equally on serious
bad practice| complaints
(c) (e)
441 1081 152
441 1018 159
114 200 40
26% 20% 25%
zd

69 133 12
16% 13% %

26 45 8
6% 4% 5%

78 16
8% 10%
c c

Confident
(f)

1328 286

1284 278

297 48

23% 17%
z

178 30
14% 1%

59 19

5% %

13
5%

1555 106
1498 105*
334 20

22% 19%

200 13
13% 13%

76 3
5% 3%

Should not
Should be | be able to
able to use use

(i) (k)
393 881
403 822
134 136
33% 16%

zk

47 120
12% 15%

1% 6%

6 24 33
6% 6% 6% 4%

Unaware
(m)
184 1246
171 1218
41 267
24% 22%

24 162
14% 13%

12 59
% 5%

Unsure
(n)

28
13%

10
4%

1247

9 1211
74 278
19% 23%

64 148
16% 12%

23 57
6% 5%

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

15 1659
15t 1603
5 349
32% 22%

- 214
- 13%

8% 5%

1393 252
1360 230
294 60

22% 26%

180 30 4

13% 13% 12%

15
6%

1007 667
979 639
202 153
21% 24%

136 78
14%

12%

47 33
5% 5%

1556
1498
328
22%

25 189
21% 13%

% 5%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - Zlqlr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 112

GENERAL PUBLIC
‘GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

GDO034B - Some dentists describe themselves as 'Doctor". This includes dentists who are qualified to be a dentist and also hold another general medical qualification (i.e. medical doctor), as well as qualified dentists who have a PhD. Some other qualified dentists describe themselves as ‘doctor’, but they do not also hold another general medical qualification or a PhD. Before today, how aware if at all were you of this?
BASE: All Respondents

GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR} WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB c1 c2 DE LIVINGAS | SINGLE SEP
Unweighted Base
Weighted Base
Yes - fully aware of this 254 139 115 39 50 34 35 48 49 78 90 35 51 126 97 28
16% 18% 14% 17% 19% 14% 13% 20% 13% 19% 17% 12% 13% 14% 21% 12%
bm h k zmo
Yes - aware of this, but not in
detail 251 132 119 43 43 44 39 33 49 54 107 35 56 151 76 24
16% 17% 14% 19% 16% 18% 15% 14% 14% 13% 20% 12% 14% 17% 17% 10%
o zikl o o
No - not aware of this before
today 1110 518 589 146 175 170 191 163 266 287 326 219 278 636 287 184
69% 66% 72% 64% 65% 68% 72% 67% 73% 68% 62% 76% 72% 70% 62% 78%
ain za zc zii i n zmn
Don't know 2 2 1 = = 1 = = 1 = * - 2 - 1 1
B B . . - 1% - . . . B . 1% - . .
Yes (NET) 506 2711 233 82 92 78 74 81 98 133 197 70 107 217 173 52
31% 34% 28% 36% 35% 31% 28% 33% 27% 32% 38% 24% 28% 30% 38% 22%
bhko zb h k zkl [] zmo

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ilj/k/l - zim/nlo
Overlap formulae used.
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Table 113
GD034B - Some dentists describe themselves as "Doctor'. This includes dentists who are qualified to be a dentist and also hold another general medical qualification

medical doctor), as well as qualified dentists who have a PhD. Some other qualified dentists describe themselves as ‘doctor’, but they do not also hold another general medical qualification or a PhD. Before today, how aware if at all were you of this?

BASE: All Respondents

CHILDREN IN

WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES

NOT
WORKING | WORKING
(a)

Weighted Base
Yes - fully aware of this

Yes (NET) 506 297 209 218 54 25 19 57 9 102 23 17 389 47 27 45 54 389
31% 32% 30% 34% 29% 24% 25% 51% 23% 27% 25% 26% 33% 31% 25% 27% 23% 33%
ikp i zedefhii zk pis)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dlelf/alhlilj - z/k/l - z/m/n/o/pla
Overlap formulae used. * small base
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Table 114

GD034B - Some dentists describe themselves as 'Doctor’. This includes dentists who are qualified to be a dentist and also hold another general medical qualification medical doctor), as well as qualified dentists who have a PhD. Some other qualified dentists describe themselves as ‘doctor’, but they do not also hold another general medical qualification or a PhD. Before today, how aware if at all were you of this?

BASE: All Respondents

REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH | SCOTLAN | SOUTH SOUTH WEST YORKS & Asian Black/ Black| Mixed
TOTAL |N IRELAND| MIDLANDS [ ENGLAND | LONDON EAST WEST D EAST WEST WALES |MIDLANDS| HUMBER | ENGLAND | WHITE BAME White British British /Other YES NO
i (m)

Unweighted Base

Weighted Base

Yes - fully aware of this 254 1 12 36 32 12 16 37 41 22 6 24 15 210 214 40 214 16 12 " 33 216
16% 3% 1% 24% 15% 18% 9% 27% 19% 16% 8% 17% 12% 15% 15% 20% 15% 15% 28% 24% 20% 15%
afi zabfilm a a zabdfiilm afi a a a af

Yes - aware of this, but not in

detail 251 9 14 21 48 9 21 17 35 14 14 33 16 211 206 45 206 21 12 12 17 227
16% 20% 12% 14% 22% 14% 12% 13% 16% 10% 19% 24% 12% 16% 15% 22% 15% 18% 27% 27% 10% 16%
npt i zbfailm zbfailm zn D t

No - not aware of this before

today 1110 36 91 94 134 46 138 81 145 103 57 83 102 936 989 17 989 76 20 21 119 965
69% % % 62% 62% 68% 8% 60% 66% 74% 74% 59% % 69% 70% 58% 70% 67% 45% 49% 70% 68%

dakors zedak zedahkm zcdahkm dak k cdak dk 20 rs r
Don't know 2 - - - - - 1 - - - - 1 - 2 2 - 2 - - - - 2
- o o o o o 1% o o o o 1% o . . o . o o o o .

Yes (NET) 506 10 26 57 81 21 37 54 76 35 20 57 31 421 420 84 420 37 25 23 50 443

31% 23% 23% 38% 38% 32% 21% 40% 34% 26% 26% 4% 23% 31% 30% 42% 30% 33% 55% 51% 30% 31%
abfnp abfl zabfilm zabfil bf zabfiilm bf zn oa pis)

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/fla/h/ililk/lim - z/nlo - zlplalrls - z/t/u
Overlap formulae used. * small base
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Table 115
GD034B - Some dentists describe themselves as 'Doctor’. This includes dentists who are qualified to be a dentist and also hold another general medical qualification

medical doctor), as well as qualified dentists who have a PhD. Some other qualified dentists describe themselves as ‘doctor’, but they do not also hold another general medical qualification or a PhD. Before today, how aware if at all were you of this?

BASE: All Respondents

When did you last see a|
iteda |When did you last go to| ~dental professional Frequency visit a dental isfaction with dental|  C: in of General Dental Confidence in dental
dental professional the dentist other than a dentist professional Type of dental treatment received care or treatment | healthcare regulation Council regulation

Importance of title When last
Doctor

Public (less

Mixture Unsure
(n) (0)
131

Satisfied | Dissatisfied Unsure

(f)

Unweighted Base
Weighted Base

Yes - fully aware of this 254 128 122 174 81 152 103 22 81 178 61 - 133 52 20 5 5 175 3 215 31 102 124 28 185 52
16% 23% 12% 16% 14% 16% 15% 21% 14% 16% 15% - 16% 20% 16% 25% 1% 16% 8% 17% 12% 33% 12% 1% 16% 18%
bw zb zZvw

Yes - aware of this, but not in

detail 251 118 131 176 75 157 % 19 75 188 56 - 128 a7 25 2 16 180 8 208 a7 62 127 62 191 38
16% 21% 13% 17% 13% 17% 14% 18% 13% 17% 14% - 16% 14% 20% 9% 38% 17% 21% 16% 14% 21% 12% 25% 17% 13%

by 2 z P P

No - not aware of this before

today 1110 312 766 708 402 642 468 65 402 749 289 2 565 176 79 12 21 720 2 875 189 139 810 158 770 203
69% 56% 75% 67% 72% 68% 70% 61% 72% 67% 7% 100% 68% 67% 64% 67% 51% 67% 72% 67% 73% 46% 76% 64% 67% 69%

au za zuw u

Don't know 2 1 1 - 2 - 2 - 2 - 2 - - - - - - - - 2 - 1 1 - 1 -

Yes (NET) 506 246 253 350 156 309 197 41 156 366 116 - 261 89 45 6 21 355 12 422 68 164 251 89 376 %0
31% 44% 25% 33% 2% 32% 30% 39% 2% 33% 20% - 32% 33% 36% 33% 49% 33% 2% 33% 27% 54% 24% 36% 33% 31%

bv zb z h z zvw v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlililk - zlim/n/olp - zlqlr - zlslt - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 116
GD034B - Some dentists describe themselves as ‘Doctor’. This includes dentists who are qualified to be a dentist and also hold another general medical qualification (i.e. medical doctor), as well as qualified dentists who have a PhD. Some other qualified dentists describe themselves as ‘doctor’, but they do not also hold another general medical qualification or a PhD. Before today, how aware if at all were you of this?

BASE: All Respondents

Opinion about dentists’
use of title Doctor when| Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously | been offered cosmetic | Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered| Confidence in dental |medical ification or of Dental Ci i support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental i i in the UK i aPhD Service type of il care or treatment ional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equallyon | serious Not Should be | be able to
TOTAL Yes No bad practice both complaints | Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) (f) () (h) (i) (i) (k) () (m! (n) (0) () (a) () (s) () (u) (v) (w) (x) (v)
Unweighted Base
Weighted Base
Yes - fully aware of this 254 23 216 101 127 26 223 29 244 " 133 85 67 143 45 59 194 6 249 224 27 3 149 105 31 224
16% 25% 15% 23% 12% 17% 17% 10% 16% 10% 33% 10% 39% 12% 20% 15% 16% 37% 16% 17% 12% 10% 15% 16% 26% 15%
dakmry zb zd za z zk zmn m v
Yes - aware of this, but not in
detail 251 8 235 67 167 18 205 37 243 9 84 104 35 155 61 66 180 4 247 218 30 4 169 82 33 219
16% 8% 16% 15% 16% 1% 16% 13% 16% 8% 21% 13% 21% 13% 27% 17% 15% 30% 15% 16% 13% 15% 17% 13% 27% 15%
kmwy z z zk m zm zw v
No - not aware of this before
today 1110 62 978 273 723 113 857 212 1011 86 186 633 69 920 17 263 836 5 1105 918 173 19 659 450 56 1053
69% 67% 68% 62% 1% 1% 67% 76% 68% 81% 46% % 40% 76% 53% 68% 69% 33% 69% 67% 75% 67% 67% 70% 47% 70%
cfhilnx zc zf zh zi zin | z s x
Don't know 2 - 2 - 1 1 - - - - - - - * - - 1 - 2 = = 2 1 1 = 2
o - B - B 1% - - - - - - - B - - B - B - - 8% - - - B
Yes (NET) 506 31 451 168 294 44 428 66 486 20 217 190 102 297 105 125 374 10 496 442 57 7 318 188 64 442
31% 33% 32% 38% 29% 28% 33% 24% 32% 19% 54% 23% 60% 24% 47% 32% 31% 67% 31% 33% 25% 25% 33% 29% 53% 30%
daikmrty zde za zi zk zmn zm zt 2y

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/h/i - zli/k - z/lim/n - z/olp - zlalr - zIs/tlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 117
GD034C - Please tell me which one of these statements, if any, best describes what you think about qualified dentists describing themselves as Doctor when they do not also hold a general medical qualification or a PhD?

BASE: All Respondents

GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP

(] (a) (b) (©] (d) (e) (f) (9) (h) (i) () (k) (0] (m) (n) (0)

Unweighted Base

Weighted Base

| think these dentists should
be able to describe
themselves as Doctor to

patients 403 211 189 74 75 69 61 61 62 103 139 62 100 220 129 53
25% 27% 23% 33% 28% 28% 23% 25% 17% 24% 27% 21% 26% 24% 28% 22%
h zth h h h

| think these dentists should
not be able to describe
themselves as Doctor to

patients 822 392 429 99 110 120 151 129 213 238 256 151 178 481 219 119
51% 50% 52% 44% 41% 48% 57% 53% 58% 57% 49% 52% 46% 53% 47% 50%
d zcd d zcde zjl

It depends whether they are a
specialist dentist/area of

dentistry they work in 359 175 183 52 73 56 48 48 82 74 114 75 97 193 103 61
22% 22% 22% 23% 27% 22% 18% 20% 22% 18% 22% 26% 25% 21% 22% 26%
i f i i
Don't know/ None of these 34 12 21 2 9 4 4 6 8 5 15 2 12 19 10 5
2% 2% 3% 1% 3% 2% 2% 3% 2% 1% 3% 1% 3% 2% 2% 2%
k k k

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 118
GDO034C - Please tell me which one of these statements, if any, best describes what you think about qualified dentists describing themselves as Doctor when they do not also hold a general medical qualification or a PhD?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) (b) © (d) Q) 0 @ (h) [0) () (k) () (m) (n) () ) @

Unweighted Base

Weighted Base

| think these dentists should
be able to describe
themselves as Doctor to

patients 403 242 160 163 58 21 25 46 8 65 16 118 285 39 32 49 61 285
25% 26% 23% 26% 31% 20% 34% 42% 22% 17% 17% 26% 25% 26% 30% 29% 26% 25%
i i ij ij zcehij

| think these dentists should
not be able to describe
themselves as Doctor to

patients 822 459 364 309 88 62 30 41 19 222 53 238 584 88 52 87 125 584
51% 49% 53% 48% 47% 59% 40% 37% 50% 59% 59% 52% 50% 58% 49% 51% 53% 50%
g [¢] fg zcdfg fg

It depends whether they are a
specialist dentist/area of

dentistry they work in 359 206 154 147 37 21 19 24 9 84 18 91 268 22 21 32 48 268
22% 22% 22% 23% 20% 20% 26% 21% 25% 22% 20% 20% 23% 15% 20% 19% 20% 23%

m m

Don't know/ None of these 34 21 13 18 3 - 1 - 1 8 3 7 26 2 2 2 2 26
2% 2% 2% 3% 1% - 1% - 4% 2% 3% 2% 2% 1% 2% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/flg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base
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Table 119
GDO034C - Please tell me which one of these statements, if any, best describes what you think about qualified describing th | as Doctor when they do not also hold a general medical qualification or a PhD?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO

(a) (b) (c)
Unweighted Base 102 129 142
Weighted Base 46 117 151
| think these dentists should
be able to describe
themselves as Doctor to
patients 24 35
21% 23%
I |

It depends whether they are a
specialist dentist/area of
dentistry they work in

(d) (e) (f)
256 73 173
214 67" 177

59
28%
aij

60
34%

zabcdehijlm

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hliljik/llm - z/nlo - zlplqirls - z/t/u

Overlap formulae used. * small base

(9) (h) (i) (i) (k) (1) (m) (n) (0)
136 178 15 104 123 143 1332 1424 246
135 221 138* 77" 141* 133 1360 1412 202

28 78 30
21% 35% 21%
i zabcgijkm i

37
28%
deil

(a) ()
146 54
113* 45*

(s)
46
44+

(t) (u)
204 1425
169 1411




Return to Index M

Table 120
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GDO034C - Please tell me which one of these

BASE: All Respondents

Unweighted Base
Weighted Base

I think these dentists should
be able to describe
themselves as Doctor to
patients

It depends whether they are a
specialist dentist/area of
dentistry they work in

if any, best

what you think about qualified dentists describing themselves as Doctor when they do not also hold a general medical qualification or a PhD?

12 Mar 2020

Importance of title

When last visited a

When did you last go to

When did you last see a
dental professional

359
22%
aeimq

Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
Important | important mths) often) mths) often) mths) often) often Less often | Don't know Private Mixture Unsure
(a) (b) (c) (d) (e) (f)

585 1049
560 1019

1111 563
1058 560

1001 673
951 667

(9) (h) (i)

(i) (k)

110 563 1162 422 3

107* 560 111

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/lm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

6 407 2

275
25%

(m) (n)
261 131
265 124

(0)
18
18+

Satisfied | Dissatisfied
() ()
1119 43
1075 40*

Confident
(s)
1337
1299

confident
)
274
257

Unaware Unsure
(v) (W)
1082 270
1063 247

Confident | confident
(x) )
1186 313
1147 pik
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GD034C - Please tell me which one of these statements, if any, best describes what you think about qualified dentists describing themselves as Doctor when they do not also hold a general medical qualification or a PhD?

BASE: All Respondents

12 Mar 2020

Opinion about dentists’
use of title Doctor when

Contacted a person or

Would find it helpful to use a

Unweighted Base

Weighted Base

I think these dentists should
be able to describe
themselves as Doctor to

patients 403
25%
dgkmo
| think these dentists should
not be able to describe
themselves as Doctor to
patients 822
51%
ceiitw
It depends whether they are a
specialist dentist/area of
dentistry they work in 359
22%
hiksv
Don't know/ None of these 34
2%
fhiks

15
16%

360
25%

728
51%

312
22%

31
2%

159
36%
zd

184
42%

91
21%

195
19%

577
57%

224
22%

22
2%

49
31%

62
39%

44
28%

3%

344 47
27% 17%
z9
643 158
50% 57%
z
277 69
22% 25%
19 4
2% 1%

376
25%

782
52%
zi

312
21%

27

26
24%

32
30%

403 -
100% -
zk

58
34%
zm

81
47%

32
19%

280
23%

632
52%

281
23%

25
2%

64
29%

107
48%

46
21%

2%

75 324
19% 27%
0
220 600
57% 50%
pid)

86 266
22% 22%
7 21
2% 2%

4 398
0% 25%
8 814
57% 51%
2 357
13% 22%
= 34
- 2%

339 60 3
25% 26% 2%
719 94 9
53% 4% 31%
zt
278 75 7
20% 33% 24%
zs
23 1 9
2% * 33%

they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical ification or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) () (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (w) (X) (v)

232 170
24% 27%
542 280
55% 44%
w
189 171
19% 27%
v
16 18
2% 3%

37 366
30% 24%
62 761
51% 51%
22 337
18% 23%
= 34

- 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - zlolp - zlqlr - zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 122
GDO035 - Some dentists describe themselves as specialists in a specific area of dentistry, such as oral surgery or orthodontics. Which of the following, if any, would you associate with someone who is a specialist?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
FEMALE DE LIVING AS | SINGLE SEP

Unweighted Base
Weighted Base

Completed specialist training

Keeping up to date with their

Standard of care

(b)

49% 50% 48%

professional development 524 242 279
32% 31% 34%
clo

25% 27% 23%

54%

24%

43%

79
30%

62
23%

52%

61
24%

94
36%

65
25%

52% 41%

95 111
39% 30%
zch

62
25% 26%

62%

177
42%
Zkl

22%

268
51%
kl

183
35%
|

132
25%

341

289
112
39%

84
29%
|

83
29%

(m)

39% 49%

80 329
21% 36%
zno

24% 24%

(n)

236
51%

135
29%

129
28%

(0)

43%

59
25%

50
21%

Giving advice on the best
treatment for me 302 149

Cleanliness/ appearance of
the surgery 170 82

Being compassionate 94 43
6% 5%
i

153

19% 19% 19%

88

1% 10% 1%

48
21%

47
18%

35
14%

53
20%

8
3%

44 74
18% 20%

23 49
10% 13%
z

83
20%

31
7%

105
20%

48
9%

33
6%
i

45
16%

36
12%
i

23
8%
i

69 156
18% 17%

56 87
14% 10%
zij

24
6%

91
20%

52
11%

54
23%

32
13%




Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 123
GDO035 - Some dentists describe th Ives as specialists in a specific area of dentistry, such as oral surgery or orthodontics. Which of the following, if any, would you associate with someone who is a specialist?

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES

SELFEMPL
OYED

EDUCATIO | UNEMPLO AGED 10-
15

(p)

WORKING | WORKING | FULLTIME | PARTTIME AGED 0-3 | AGED 4-5 | AGED 6-9 NONE < 16

()

Unweighted Base
Weighted Base
Completed specialist training 307 59 153 42 230 561 76 56 91 118 561
49% 52% 44% 52% 50% 56% 42% 54% 55% 41% 47% 51% 48% 50% 52% 54% 50% 48%

bi zb i i i i

Keeping up to date with their
professional development 524 324 200 226 64 34 17 29 14 116 24 148 375 42 35 60 71 375
32% 35% 29% 35% 34% 33% 23% 26% 38% 31% 26% 33% 32% 28% 33% 35% 30% 32%

o
o

Standard of care 400 224 176 148 54 23 21 32 4 97 22 109 292 36 22 38 62 292
25% 24% 25% 23% 29% 22% 28% 29% 10% 26% 25% 24% 25% 24% 21% 22% 26% 25%
h h h h h
Giving advice on the best
treatment for me 302 166 136 114 30 22 15 21 7 75 18 75 227 21 18 30 37 227
16% 21% 20% 19% 19% 20% 21% 16% 20% 14% 17% 18% 16% 20%
Cleanliness/ appearance of
the surgery 170 86 84 61 19 5 10 12 3 49 10 47 123 17 1M 21 22 123
1% 9% 12% 10% 10% 5% 13% 1% 9% 13% 1% 10% 1% 1% 10% 12% 9% 1%
z ze

Being compassionate 94 53
6% 6%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/n/o/plq
Overlap formulae used. * small base
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Table 124
GDO035 - Some describe th | as specialists in a specific area of dentistry, such as oral surgery or orthodontics. Which of the following, if any, would you with who is a sp list?
BASE: All Respondents
REGION ETHNICITY DISABILITY

ETHNICITY

Unweighted Base
Weighted Base
Completed specialist training

Keeping up to date with their
professional development

32% 25%
oqt

Standard of care 400 17
25% 36%
zbcdfhjm

Giving advice on the best

treatment for me 302 12
19% 26%
zbdghm

Cleanliness/ appearance of
the surgery 170 12
1% 25%

Im zbcdefhikim

Being compassionate 94 5
6% 1%
fg zbefgi

51% 50% 40% 69% 51% 48% 41% 45% 52% 47%
zabcdfghijkm d

53 4 80 29 48 39 60 49 30 34
45% 27% 37% 43% 27% 28% 27% 35% 38% 24%
zacfghkm ahk acfghk k

34 54 33 53
22% 25% 25% 38%
zbcdfghjm

18 30 33 17 32 20 34 28 25 30
15% 20% 16% 25% 18% 14% 16% 20% 33% 21%
zbcdfghlm

10 20 15 6 14 24 19 1" 16 17
9% 13% 7% 9% 8% 18% 8% 8% 21% 12%
| zdfhilm zbdefhilm |

26
17%
zbdefghijkm

zabcdfghijkm

51
38%

23
18%

6
4%

49%

a

444
33%

335
25%

245
18%

119
9%

50% 40%
z0

472 49

33% 24%

Z0

357 41
25% 20%

270 32
19% 16%

141 29
10% 14%

50%
zq

472
33%
Zq

357
25%

270
19%

141
10%

38% 52%
20 15
18% 33%

14
31%

17 8
15% 17%

15 3
13% 7%

13
30%

5
1%

1"
24%
zp

38% 50%
zt

40 475

24% 34%

zt

51
30%

27 274
16% 19%

22 143
13% 10%

Proportions/Means: Columns Tested (5% risk level) - z/a/b g

Overlap formulae used. * small base

-2zltlu

ilj -2zInlo - zlplq
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Table 125
GD035 - Some dentists as in a specific area of dentistry, such as oral surgery or Which of the if any, would you with who is a
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental pi i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 110 563 1162 422 3 879 261 131 18 9 1337 274 317 1082 270 1186
Weighted Base 1618 560 1019 1058 560 951 107* 560 1116 407 2 825 265 124 18** 42+ 40* 1299 257 304 1063 247 1147

667
Completed speci training 792 216 556 537 255 494 297 43 255 581 187 1 410 151 60 5 18 24 644 116 168 498 125 587
49% 39% 55% 51% 45% 52% 45% 40% 45% 52% 46% 63% 50% 57% 48% 28% 43% 52% 60% 50% 45% 55% 47% 50% 51%
afvy za zf z z z v

Keeping up to date with their
professional development 13 37 3 334
43% 30% 15% 3 3 3 31%
zin

Standard of care 400 131 262 264 136 244 156 20 136 274 112 * 213 60 29 5 10 260 14 310 74 68 272 60 273
25% 23% 26% 25% 24% 26% 23% 19% 24% 25% 28% 24% 26% 22% 23% 29% 25% 24% 35% 24% 29% 22% 26% 24% 24%

Giving advice on the best
treatment for me 66 56 28 3 200
16% 21% 22% 16% 19%

Cleanliness/ appearance of
the surgery 14 4
1% 23%

Being compassionate 94 42
6% 8%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 126
GD035 - Some dentists as in a specific area of dentistry, such as oral surgery or Which of the if any, would you with who is a
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical ification or of Dental Cq support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing [ Equally on serious Should be | be able to
bad practice| complaints | Confident able to use use Unsure
(c) (e) () (0 (k) (n)

Unweighted Base
Weighted Base
718
50%
z

Keeping up to date with their
professional development

357
25%

Standard of care 400 30
25% 32%
w

Giving advice on the best
treatment for me

Cleanliness/ appearance of
the surgery

441
441
196

44%

106
24%

1081
1018
542
53%
zce

360
35%
zce

261
26%

188
18%

103
10%

1328
1284
637
50%

286
278
135
49%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zljlk - Zllim/n - Zlolp - Zqr - Zis/t/u - zlviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

393 881
403 822
449
55%
z

105*
38 198
36% 49%

751

184
171
78

46% 50%

392
32%

225
19%

121
10%

236

222

105

47%

405 1247

389 1211

213 575

55% 47%
zp

1659
1603

785
49%

399
25%

1393 252

1360 230

692 97

51% 42%
zt

1%

56
24%

349
26%

1007
979
516
53%

667
639
276
43%

265
27%

135
21%

1556
1498
744
50%

150
10%
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Table 127
GDO036 - If you were going to receive treatment from a specialist dentist, such as an orthodontist or oral surgery specialist, how would you find them?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP

(] (a) (b) (©] (d) (e) (f) (9) (h) (i) () (k) (0] (m) (n) (0)

Unweighted Base

Weighted Base
Ask dental professional/
medical professional for

recommendations 758 372 385 98 105 119 134 138 163 210 241 125 182 436 205 115
47% 47% 47% 43% 39% 48% 50% 57% 45% 50% 46% 43% 47% 48% 44% 49%
d d zcdh
Google specialist area and
find people online 397 199 198 85 81 74 66 46 46 100 145 67 86 217 150 30
25% 25% 24% 37% 30% 30% 25% 19% 13% 24% 28% 23% 22% 24% 32% 13%
gho zfgh gh gh h h o zmo

Expect to be referred by
dental professional/ medical

professional 358 167 189 49 60 49 69 53 78 109 118 66 65 216 92 49
22% 21% 23% 22% 22% 20% 26% 22% 21% 26% 23% 23% 17% 24% 20% 21%
| |
Ask family/friend for
recommendations 324 142 183 39 43 49 53 45 95 76 102 514 90 173 93 58
20% 18% 22% 17% 16% 20% 20% 19% 26% 18% 19% 20% 23% 19% 20% 24%
z zcdg

Look for specialist lists
supplied by regulator / GDC /

General Dental Council 69 31 38 2 18 15 15 7 12 31 17 11 9 47 17 5
4% 4% 5% 1% 7% 6% 6% 3% 3% 7% 3% 4% 2% 5% 4% 2%
c c c c zjl
Go somewhere local / nearby 6 4 2 2 - 2 - - 2 * 3 - 2 1 4 *
* 1% * 1% - 1% - - * * 1% - 1% * 1% *
Yellow pages / directory 5 3 2 - - - - 2 3 * 1 1 3 2 2 1
* * * - - - - 1% 1% * * * 1% * * 1%
z
Other 7 6 1 - 8 3 * 1 1 1 3 1 3 4 3 *
* 1% * - 1% 1% * * * * 1% * 1% * 1% *
Don't know 111 53 57 14 22 14 9 16 36 12 28 24 46 50 37 23
7% 7% 7% 6% 8% 5% 4% 7% 10% 3% 5% 8% 12% 5% 8% 10%
fim zf i zij m

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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BASE: All Respondents

Unweighted Base
Weighted Base

Ask dental professional/
medical professional for

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
GDO036 - If you were going to receive treatment from a specialist dentist, such as an orthodontist or oral surgery specialist, how would you find them?
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

1674 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260

1618 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163

433 325 308 78 47 40 58 18 171 37 201 557 66 42 73 107 557

48% 45% 42% 44% 48% 43% 39% 43% 45% 48%

recommendations 758

Expect to be referred by
dental professional/ medical
professional

Look for specialist lists

47% 47%

48% 42%

45%

53% 52%

24 45

55
23%

12 45

supplied by regulator / GDC /
General Dental Council 69 46 23 34 1 10 5 1 - 15 2
4% 5% 3% 5% 1% 10% 7% 1% - 4% 3% 5% 4% 4% 6% 5% 5% 4%
d d zdgi dg
Yellow pages / directory 5 5 - -
- - - 3% 1% 1% - * - -
Don't know 5 4 7 3 42 10 24 87 8 5
7% 5% 10% 5% 5% 4% 5% 6% 9% 11% 12% 5% 8% 5% 5% 3% 6% 8%
ac za zcd c

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq

Overlap formulae used. * small base
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Table 129
GDO036 - If you were going to receive treatment from a specialist dentist, such as an orthodontist or oral surgery specialist, how would you find them?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base
Ask dental professional/
medical professional for

recommendations 758 21 69 7 88 36 68 70 89 79
47% 45% 59% 47% 41% 55% 38% 51% 40% 57%
f zadfhm f f zdfhm

Expect to be referred by
dental professional/ medical

Look for specialist lists
supplied by regulator / GDC /
General Dental Council 69 1 * 24 14 2 4 1 8 4

4% 3% * 16% 6% 3% 2% 1% 4% 3%
zabdefghijkln bg

Yellow pages / directory
*m 1% - - - - * - - 1%

38
49%

3
4%
zbcdfghkim

64 64
45% 48%

2% 3%

629
46%

5%

665
47%

56
4%

90
45%

6%

665
47%

4%

51
46%

6
6%

19
42%

professional 358 10 18 40 45 23 36 20 50 43 9 32 31 319 327 30 327 12 14
22% 23% 15% 27% 21% 35% 20% 15% 23% 31% 12% 23% 24% 23% 23% 15% 23% 10% 32%
joqt i bgj zbdfgjm zbgj j zbgj z0 zq qas

7%

20
46%

9%

7%

83
49%

22
13%

6%

3%

663
47%

322
23%

4%

Don't know 111 3 5 14 15 2 19 92 13 4 1 13 90
7% 7% 4% 9% 7% 3% 1% 12% 4% 7% 5% 9% * 6% 7% 9% 7% 12% 10% 2% 8% 6%
| | | | him zbhim | | | |
Proportions/Means: Columns Tested (5% risk level) - z/a/b g/hlilj -2zInlo - zlplqirls - zltlu

Overlap formulae used. * small base
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GD036 - If you were going to receive treatment from a specialist dentist, such as an orthodontist or oral surgery specialist, how would you find them?

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
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BASE: All Respondents

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )
Unweighted Base 43
Weighted Base
Ask dental professional/
medical professional for
recommendations 758 251 495 549 208 495 262 54 208 587 149 1 438 130 61 6 1" 572 15 625 111 160 469 128 569 15
47% 45% 49% 52% 37% 52% 39% 50% 37% 53% 37% 63% 53% 49% 50% 5% 25% 53% 38% 48% 43% 52% 44% 52% 50% 39%
dfhivy zd zf h z z z v v zy
Expect to be referred by
dental professional/ medical
professional 358 110 233 256 103 222 136 33 103 273 78 * 177 72 44 3 8 263 10 307 40 81 204 74 279 46
22% 20% 23% 24% 18% 23% 20% 31% 18% 25% 19% 24% 21% 27% 35% 15% 19% 24% 26% 24% 16% 26% 19% 30% 24% 16%
dhtvy zd zh z 2l z zt v v zv
Look for specialist lists
supplied by regulator / GDC /
General Dental Council 69 33 36 41 28 38 31 3 28 47 8 - 30 8 7 - 4 45 2 57 1 20 33 16 52 17
4% 6% 4% 4% 5% 4% 5% 3% 5% 4% 2% - 4% 3% 5% - 10% 4% 5% 4% 4% 7% 3% 7% 4% 6%

Don't know 1M1 41 64 49 62 44 67 5 62 43 M - M 6 2 4 5 41 3 79 23 10 90 9 55 39
% % 6% 5% 1% 5% 10% 4% 1% 4% 10% - 5% 2% 2% 22% 12% 4% 6% 6% 9% 3% 8% 3% 5% 13%
ceilmnasuwx| zc ze z zi Zuw 2x

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/llm/n/olp - zIqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GD036 - If you were going to receive treatment from a specialist dentist, such as an orthodontist or oral surgery specialist, how would you find them?

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental professional

TOTAL
(z)
1674

Unweighted Base
Weighted Base
Ask dental professional/
medical professional for
recommendations 758
47%
qitw

Expect to be referred by
dental professional/ medical
professional 358
22%
aijmtw

Look for specialist lists
supplied by regulator / GDC /
General Dental Council 69

No
(b)
94 1492

40 697
43% 49%

10 342
1% 24%
za

Focus of regulator for dental

Mainly on
preventing
bad practice|
(c)
441

211
48%

84
19%

professionals

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general
medical ification or

a PhD

of Dental C
Service

Contacted a person or
organisation for
support making any
type of complaint

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Equally on

1081

483
47%

244
24%

Mainly on
taking
action

against

serious
complaints
(e)
152

64
40%

30
19%

Confident
(f)
1328

639
50%

292
23%

286

105

38%

20%

1555

1498

343
23%

Should not
be able to

Should be
able to use use
(0 (k)
393 881

209 378
52% 46%

65 205
16% 25%
k)

184

19%

Unaware
(m)
1246

46%

249
20%

Unsure

(n)
236

98
44%

35%
zlm

405 1247

200 554
52% 46%

89 267
23% 22%

Would find it helpful to use a
support service to deal with

something that went seriously

wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

15 1659

7 751
47% 47%

29% 22%

1393 252 29

668 81 9
49% 35% 30%
zt

325 30 4
24% 13% 12%
zt

1007 667

494 264
50% 4M%
w

240 118
25% 18%
w

118

67
56%

27
22%

1556
1498

691
46%

332
22%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 132
GDO09 - Have you ever complained about a dental professional? This includes making a complaint to staff at your dental practice, including to a receptionist.
BASE: People who have visited a dental professional
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) U] (9) (h) (i) [0) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
A. Yes 93 42 52 14 13 13 14 21 18 28 25 18 22 58 22 13
6% 6% 7% 7% 5% 6% 5% 9% 5% 7% 5% 7% 6% 7% 5% 6%
B. No 1431 695 731 202 231 214 242 214 328 376 476 251 327 802 415 208
94% 94% 93% 93% 95% 94% 95% 91% 95% 93% 95% 93% 94% 93% 95% 94%
C. Don't know * * - * - - - - - - * - - - * -

D. Prefer not to say -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 133
GDO09 - Have you ever complained about a dental professional? This includes making a complaint to staff at your dental practice, including to a receptionist.
BASE: People who have visited a dental professional
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
TOTAL [ WORKING [ WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) (b) ) (d) Q) 0 @ (h) [0) () (k) () (m) (n) () ) @

Unweighted Base

Weighted Base

A. Yes 93 58 36 37 9 12 1 5 1 20 8 24 70 11 11 14 7 70
6% 7% 6% 6% 5% 12% 1% 5% 4% 6% 10% 6% 6% 8% 12% 9% 3% 6%
Zfi f p p
B. No 1431 819 611 570 166 83 70 100 30 337 74 398 1033 126 87 147 217 1033
94% 93% 94% 94% 95% 88% 99% 94% 96% 94% 90% 94% 94% 92% 88% 91% 97% 94%
e ej e no

C. Don't know

D. Prefer not to say

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 134
GDO09 - Have you ever complained about a dental professi ? This i ing a int to staff at your dental practice, including to a receptionist.
BASE: People who have visited a dental professional
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian| Black/ Black Mixed
TOTAL [N IRELAND [ MIDLANDS [ ENGLAND [ LONDON EAST WEST [SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO

(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) (t) (u)

Unweighted Base

Weighted Base

6% 3% 6% 4% 6% - 4% 10% 4% 10% 7% 7% 10% 6% 6% 4% 6% 2% 6% 8% 1% 6%
e e e e em zu
B. No 1431 44 104 136 186 67 164 17 182 118 71 123 118 1199 1265 161 1265 90 36 35 143 1254
94% 97% 94% 96% 94% 100% 96% 90% 96% 90% 93% 93% 90% 94% 94% 95% 94% 98% 94% 91% 89% 94%
t zdgiil | t
C. Don't know * - - - * - - - - - - - - * - * - - - * - *
* _ _ _ N _ _ _ _ _ _ _ _ * _ * _ _ _ 1% _ B

D. Prefer not to say - - - - - - - - - - - = s = s = s = s = s S

Proportions/Means: Columns Tested (5% risk level) - z/alb/c/d/e/fIg/hlilj/k/lim - zInlo - zIplqlris - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 135
GDO09 - Have you ever

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

about a dental pi ? This includes making a complaint to staff at your dental practice, including to a receptionist.

BASE: People who have visited a dental professional

When did you last see a
Importance of title

When last visited a | When did you last go to| dental professional Frequency visit a dental Satisfaction with dental Confi in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (0] (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (w) (x) )
Unweighted Base

Weighted Base

6%

3% 4% % 4% - % 6% 4% 3% 3% 6% 19% 5% 10% 10% 5% 5% 6% 9%
dfhs zd zf z zq zs v
B. No 1431 483 914 982 449 878 553 104 449 1038 391 2 764 250 119 18 40 1005 33 1176 204 268 933 228 1047 230
94% 93% 94% 93% 96% 92% 96% 97% 96% 93% 96% 100% 93% 94% 96% 97% 97% 94% 81% 95% 90% 90% 95% 95% 94% 91%
celrtu zc ze z r zt u
C. Don't know * * - * * *

D. Prefer not to say -

%

6%

4%

8% 4%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 136

GDO09 - Have you ever

about a dental pi

BASE: People who have visited a dental professional

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

? This includes making a complaint to staff at your dental practice, including to a receptionist.

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Unweighted Base

Weighted Base

C. Don't know

D. Prefer not to say -

100%
zb

6%

124
94%

5% 10%
zf
1173 216
95% 90%
zq

4% 8%
Z
360 728
96% 92%
k

3%

210
97%

1% 5%
zp
339 1077
89% 95%
20

44% 6%
8 1422
56% 94%
z

7% 4% -
1223 186 22
93% 96% 98%

- - 2%

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) () (m) (n) (0) (p) (q) (r) (s) (t) (u) ) (w) (X) (v)

6% 6%
896 534
94% 94%

8% 6%
105 1325
92% 94%

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2s/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 137
GDO027 - Which of the following best describes how aware you are of the Dental Complaints Service?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Base

Weighted Base

| have definitely heard of the
Dental Complaints Service
before

I have not heard of the Dental
Complaints Service before

826
791

76

844
823

96

225
250

16

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o

Overlap formulae used.

571 341
523 289

58 21
7%

933
913

114
12%
zn

459 276
462 237

27 31
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Table 138
GDO027 - Which of the following best describes how aware you are of the Dental Complaints Service?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
| have definitely heard of the
Dental Complaints Service

before 98 15 52 32 140 10 18 140
11% 8% 14% 7% 12% 6% 8% 12%
zg zk z0

I have not heard of the Dental

Complaints Service before 99
89%
zcdefi

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/| - zim/n/o/plq
Overlap formulae used. * small base
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Table 139

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GDO027 - Which of the following best describes how aware you are of the Dental Complaints Service?
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base

I have definitely heard of the
Dental Complaints Service
before

I have not heard of the Dental
Complaints Service before

171
1%

1218
75%

36
7%

1 21 20
9% 14% 9%
a
94 101 159
80% 67% 74%
chj
fj -2zInlo - zlplq

Proportions/Means: Columns Tested (5% risk level) - z/a/b
Overlap formulae used. * small base

53
79%

-2zltlu

8%

145
82%
chil

103
76%

zafikm

152
69%

120
87%
zcdghjlm

14
19%
zadfikm

49
64%

6%

112
80%

16
12%

71%

140
10%

1031
76%

150
1%

1056
75%

158
79%

150
1%

1056
75%

93
83%

32
71%

33
75%

20
12%

126
75%

149
1%

1060
75%
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Table 140

GD027 - Which of the following best describes how aware you are of the Dental Complaints Service?

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020

Importance of title

When last visited a

When did you last go to

When did you last see a
dental professional

Frequency visit a dental

Satisfaction with dental

in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base

Weighted Base

I have definitely heard of the
Dental Complaints Service

before 171 74 96 132 39 122 50 1 39 137 29 - 97 35 18 1 - 136 1 146 21 111 34 26 142 22
1% 13% 9% 13% 7% 13% 7% 10% 7% 12% 7% - 12% 13% 14% 8% - 13% 3% 1% 8% 36% 3% 1% 12% 8%
dfhiv zb zd zf z z Zvw v zy

| think | have heard of the

Dental Complaints Service

before 222 81 138 164 58 144 78 20 58 167 49 = 120 41 25 2 2 165 2 194 23 53 89 80 183 29
14% 14% 14% 16% 10% 15% 12% 19% 10% 15% 12% - 15% 15% 20% 9% 5% 15% 6% 15% 9% 18% 8% 32% 16% 10%
dhtv zd h z z zt v zuv zy

I have not heard of the Dental

Complaints Service before 1218 402 781 761 457 685 533 75 457 811 327 2 608 189 81 15 40 774 37 956 212 139 937 141 821 241
75% 72% 7% 72% 82% 72% 80% 1% 82% 73% 80% 100% 74% 72% 66% 83% 95% 72% 91% 74% 82% 46% 88% 57% 2% 82%

aceinasuwx zc ze 2q zi zq zs zuw u zx

Not sure 3 3 * 6 = 6 * 6 1 2 = 1 = = = = 1 = 3 1 1 3 * 2 1

*cilgsx N . . 1% . 1% . 1% . . . . . - . - . - N . . . . . .
zc ze z

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 141

GD027 - Which of the following best describes how aware you are of the Dental Complaints Service?

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a

Focus of regulator for dental

Confidence of how
dental care is delivered

Confidence in dental

Opinion about dentists’

use of title Doctor when

they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Unweighted Base
Weighted Base

I have definitely heard of the
Dental Complaints Service
before

medical or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) () (9) (h) (i) (i) (k) () (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (w) (X) (v)

171 23 143 61 92 18 147 24 168 3 58 81 17 - - 59 113 8 164 157 12 3 110 62 21 151
1% 24% 10% 14% 9% 1% 1% 8% 1% 3% 14% 10% 100% - - 15% 9% 2% 10% 12% 5% 10% 1% 10% 17% 10%
bdimnprty zb zd zi zk zmn zp zt zy
I think | have heard of the
Dental Complaints Service
before 222 6 210 53 149 21 195 23 220 2 64 107 - - 222 7 148 4 218 199 21 3 142 81 21 201
14% 7% 15% 12% 15% 13% 15% 8% 15% 2% 16% 13% = = 100% 18% 12% 27% 14% 15% 9% 10% 14% 13% 18%. 13%
ailmpt z zq zi zim Eol zt
I'have not heard of the Dental
Complaints Service before 1218 64 1075 326 775 17 940 231 1107 929 280 632 - 1218 - 259 947 3 1215 1004 197 18 7271 491 78 1140
75% 69% 75% 74% 76% 74% 73% 83% 74% 94% 69% 7% - 100% - 67% 78% 21% 76% 74% 86% 62% 74% 7% 65% 76%
fhilnosx zf zh i zin 0 z zs 2x
Not sure 6 - 2 1 2 3 2 - 1 * 3 - - - - 4 - 6 * 1 5 1 6 * 6
*bfhsv _ * * * 2% * _ * 1% * * _ _ _ _ * _ 5 - 5 18% 5 1% 3 5
zcd v

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - ZIs/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 142
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional is rude to a patient
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Base

Weighted Base

Ensure the dental
professional apologises to the
patient

I do not think the Dental
Complaints Service should do
anything

Assist the patient in claiming
financial compensation if
possible

Depends on the
circumstances

826 844
791 823

359 416
45% 51%
z

237
265

127
48%

571
523

255
49%

341
289

127
44%

933
913

424
46%

459 276
462 237

232 118
50% 50%




Training / retraining 9 5 5 - - - 5 1 3 5 1 2 1 8 - 1

Report them / complain (not
specified to who)

Be rude back 7 1 5 2 - - - - 4 1 4 1 1 5 - 2
A I S S 3 S K
z
Issue a warning / written
warning 1 4 - - 3 2 - 1 1 2 * 3 2 2 2
* 1% - - 1% 1% - * * * * 1% * * 1%

Assist patient in getting

problem fixed 4 1 3 - - 3 - - 1 1 1 1 - 3 - 1
* * * _ _ 1% _ _ N * N * R * R *

z

Dental professional should

face a disciplinary 2 * 1 * - - - 1 * - 1 - * 1 * -

Don't know 10 5 9 2 2 3 4 12 7 2 5 15 7 2

2% 2% 1% 2% 3% 1% 1% 1% 1% 3% 1% 1% 1% 2% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zZim/n/o
Overlap formulae used.
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Table 143
GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional is rude to a patient
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (0] () (k) (0] (m) (n) (0) (p) (9)

Unweighted Base 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
Ensure the dental
professional apologises to the
patient 349 299 86 39 75 49 209 567 43 80 110 567
51% 47% 46% 52% 68% 56% 46% 49% 40% 47% A47% 49%
z zcdefhi h

| do not think the Dental
Complaints Service should do
anything

Assist the patient in claiming

financial compensation if

possible 8 8
11% 7%

Depends on the
circumstances

Training / retraining 9 6 3 6 - - - - - 3 - - 9 - - - - 9
1% 1% * 1% - - - - - 1% - - 1% - - - - 1%




Report them / complain (not
specified to who) 7 6 1 4 2 - - - - 1 * - 7 - - - - 7
*b 1% * 1% 1% - - - - * * - 1% - - - - 1%

Be rude back 7 2 4 2 - - 1 - - 3 - - - - 1 6
* * 1% * - - 1% - - 1% - - - - * *

Issue a warning / written
warning 6

* * 1% * N - - - - * 4% 1% - -

_‘
o
N
.
.
.
.
.
N
w
%
W
.
.
N
2
S w
R
* W

Assist patient in getting

problem fixed 4 3 1 1 1 - - - - 1 - 3 1 1 1 1 1 1
*Iq * * * 1% - - - - * - 1% * 1% 1% 1% 1% *

Dental pi ional should
face a disciplinary * - 1 - - - * - - 2 - - - R 2
N _ 1% _ _ _ N _ _ * _ _ _ _ B

Don't know 26 19
2% 2%
b

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zIm/n/o/plq
Overlap formulae used. * small base
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Table 144

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional is rude to a patient
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) i (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base

Ensure the dental
professional apologises to the
patient

| do not think the Dental
Complaints Service should do
anything

Assist the patient in claiming
financial compensation if
possible

Depends on the
circumstances

Training / retraining

Report them / complain (not
specified to who)

776
48%

289
18%

66%
zbcdfghkm

17%

1%

51
44%

22
19%

12
10%

47
31%
zabdefghijlm

1%

29
14%

13%

1%

29
17%

3
2%

1%

16%

3
1%

1%

21
15%

zbcfghm

10
13%

*

1%

3%
zdfm

26%
zdghjm

87
65%
zbcdfghkm

22
16%

643
47%

251
18%

9
1%

685 89
49% 44%
262 26
19% 13%

* 2%

1% -

685 48 25
49% 42% 55%
262 16 3
19% 14% 6%

* 3% -

1% - -

17
39%

18%

81 681
48% 48%

20 256
12% 18%

5 5
3% *

1% *

Be rude back

3%

*

*

*

*

1%



Issue a warning / written
warning

6
*

Assist patient in getting
problem fixed 4

Dental professional should
face a disciplinary 2

Don't know 26
2%

1%

5%
zcfijlm

1%

1%

.

17
1%

*

1%

Proporti : Ci Tested (5% risk level) - z/a/b/c/d/e/fig/h/ilj/k/lim - zIn/o - zIplqlris - z/tlu

Overlap formulae used. * small base
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Table 145

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional is rude to a patient

BASE: All Respondents

Unweighted Base
Weighted Base
Ensure the dental

patient

I do not think the Dental

anything

Assist the patient in claiming
financial compensation if
possible

Depends on the
circumstances

professional apologises to the

Complaints Service should do

12 Mar 2020

When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) (s) ) (u) (v) (W) (x) )
585 1049 1111 563 1001 673 110 563 1162 422 3 879 261 131 18 43 1119 1337 274 317 1082 270 1186 313
560 1019 1058 560 951 667 107* 560 1116 407 2 825 265 124 18** 42+ 1075 40* 1299 257 304 1063 247 1147 293
776 260 497 523 253 469 307 54 253 561 198 2 442 n"7 49 4 20 544 16 642 108 140 490 146 568 123
48% 46% 49% 49% 45% 49% 46% 51% 45% 50% 49% 87% 54% 44% 39% 23% 47% 51% 41% 49% 42% 46% 46% 59% 50% 42%
y z zmn z z zuv y
289 83 196 186 102 173 116 13 102 190 62 - 132 54 28 2 2 184 6 226 52 59 197 32 187 61
18% 15% 19% 18% 18% 18% 17% 13% 18% 17% 15% - 16% 20% 23% 13% 6% 17% 15% 17% 20% 20% 19% 13% 16% 21%
awx
148 62 83 88 60 81 66 6 60 88 46 - 65 24 10 4 3 82 6 19 26 29 96 22 101 34
9% 1% 8% 8% 1% 9% 10% 6% 1% 8% 1% - 8% 9% 8% 20% 7% 8% 16% 9% 10% 9% 9% 9% 9% 12%

Report them / complain (not
specified to who) 7 1 6 3 4 1 3 4 3 - 3 2 - - * - 6 1
* * 1% * 1% 1% * * 1% - * 1% - - 1% - 1% 1%
Be rude back 7 7 3 3 3 3 3 4 2 - 1 2 2 - - 7 - 4 2 6
* 1% * 1% * 1% 1% * 1% - * 1% 2% - - 1% - * 1% 1%
2l

Issue a warning / written
'warning




Assist patient in getting

problem fixed 3 1 -
1% * -
v

Dental professional should
2
N

12 13

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - Zlilj/k - z/\lmInlolp - zlqir - zis/t - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 146

GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional is rude to a patient

BASE: All Respondents

Unweighted Base
Weighted Base
Ensure the dental

patient

I do not think the Dental

anything

Assist the patient in claiming
financial compensation if
possible

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental

to the

Complaints Service should do

TOTAL
(z)
1674

776
48%
cailtw

289
18%
afhns

148
9%
v

%

6%

Depends on the
circumstances 12 1
1% 1%

professional

professionals

Focus of regulator for dental

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general
medical ification or

of Dental C

a PhD

Service

Contacted a person or
organisation for

support making any

type of complaint

Mainly on
preventing
No bad practice|
(b) (c)
1492 441

719 182

50% 4M%
z

246 82

17% 19%
a

128 32

9% %

1" 1 10 1
1% * 1% *

Equally on

1081
1018

516
51%

177
17%

88
9%

Mainly on
taking
action
against
serious

complaints
(e)
152

79
49%

30
19%

27
17%
zcd

Confident
(f)
1328 286

635 114
49% 4M%
29

213 66

17% 24%
zf

123 22

10% 8%

243
16%

137
9%

106

26
24%

39%

Should not
be able to

Should be
able to use use
(0 (k)
393 881

186 415

46% 51%
z

63 139

16% 17%
35 88

9% 1%
z

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a

support service to deal with

something that went seriously

wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

19%

10 2 12 1 9 4
1% 1% 1% * 1% 2%

228
19%

7

1%

23
1%

405 1247

191 580
49% 48%
64 218
16% 18%
29 118
8% 10%

15 1659
1603

5 7
31% 48%
1 288
6% 18%
3 145
20% 9%

1393

682 86 8
50% 37% 28%
zt
209 il 8
15% 31% 29%
zs
134 14 -
10% 6% -

512 264
52% 4M%
w
179 110
18% 17%
93 55
9% 9%

54 721
45% 48%
19 269
16% 18%
19 129
15% 9%
2y

Training / retr g 9 1 8 * 7 2 5 4 9 5 4 2 4 3 4 5 9 9 - - 4 6 9
1% 1% 1% * 1% 1% * 2% 1% 1% * 1% * 1% 1% * - 1% 1% - - * 1% - 1%
f
Report them / complain (not
specified to who) 7 7 2 4 * 5 1 7 * 6 - 7 - 2 5 7 4 2 1 6 1 2 6
- 1% 1% * . * . * : 1% - 1% - 1% * . . 1% 2% 1% . 1% .

Be rude back




26 2 20 2 18 6 13 8 18 5 5 11 3 20 1 6 17 12 6 7 9 17 1 25
2% 1% 1% 2% 1% 1% 4% 1% 1% 2% 2% 1% 2% 1% 1% 3% 26% 1% 3% 1% 2%
cfhsv c f h s 2v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - Zlj/k - Z/llm/n - Zlolp - zIqIr - Zsitlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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12 Mar 2020
Table 147
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient's filling falls out after treatment from a private dental professional
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Base 1674 826 844 209 224 225 237 254 525 416 571 341 346 933 459 276

Weighted Base

Support the patient in finding
an alternative dental
professional for the future

I do not think the Dental
Complaints Service should do
anything

Impose a fine on the dentist or|
other dental care professional
involved

Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore

791

223

28% 24%

823

201

267

74

523 289

149
29%

913

232
25%

462 237

136
29%




Investigate to find out what
happened

Assist patient in getting
problem fixed

Training / retraining

Complain to head / dental
practice / practice manager

No answer

*b

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zZim/n/o

Overlap formulae used.
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12 Mar 2020
Table 148
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient's filling falls out after treatment from a private dental professional
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

Unweighted Base 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
Support the patient in finding
an alternative dental

professional for the future 243 181 155 50 39 25 40 82 113 311 45 26 54 311
26% 26% 24% 27% 37% 33% 36% 22% 25% 27% 30% 24% 27%
zCi zCi

| do not think the Dental
Complaints Service should do
anything

Impose a fine on the dentist
or other dental care
professional involved

Stop the dentist or other

dental care professional from
practising or being able to do
that job anymore 126 65 61 40 18 7 5 8 10 29 9 37 89 11 11 14 19 89
8% 7% 9% 6% 10% 7% 6% 7% 26% 8% 10% 8% 8% 7% 10% 8% 8% 8%
zcdefgij

Investigate to find out what
happened 21 13 7 10 3 - 1 - 1 4 2 4 17 - - 2 2 17
1% 1% 1% 2% 2% - 1% - 2% 1% 2% 1% 1% - - 1% 1% 1%




Assist patient in getting
problem fixed 9 5 4 3 - - 3 6 - * - 3 6
1% 1% 1% 1% - - 1% 1% - * - 1% 1%

Training / retraining 5 1 5 - - - - - 1 - 2 4 -
* * 1% _ _ _ _ _ N _ B * _

Complain to head / dental
practice / practice manager 1 1 - - 1 -

Other 3 3 1 3 - - - - - 1

No answer 6 3 4 3 - - - - - 4 - - 6 - - - - 6
* * 1% * - - - - - 1% - - 1% - - - - 1%
z

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zIm/n/o/plq
Overlap formulae used. * small base
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Table 149
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient's filling falls out after treatment from a private dental professional
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base
Support the patient in finding
an alternative dental

professional for the future 425 8 34 30 74 19 50 17 49 42 16 29 55 383 368 56 368 32 15 10 35 385
26% 18% 29% 20% 35% 28% 28% 13% 22% 31% 21% 21% 41% 28% 26% 28% 26% 28% 33% 22% 21% 27%
ag ¢} zacghjkm q e} ag zacfghjkm zacqg z

| do not think the Dental

Complaints Service should do

anything 346 10 27 50 24 21 37 31 38 25 19 44 20 285 322 22 322 13 3 6 31 307
21% 23% 23% 33% 1% 31% 21% 23% 17% 18% 24% 31% 15% 21% 23% 1% 23% 12% 7% 15% 18% 22%
dogr d d zdfhilm dhim d d d zdhilm d z0 zqr

Impose a fine on the dentist orl|
other dental care professional
involved 47
22%
zacefim

Stop the dentist or other
dental care professional from
practising or being able to do

that job anymore 126 1 5 9 37 1 14 7 26 12 2 7 4 116 92 33 92 18 4 10 15 109
8% 3% 4% 6% 17% 2% 8% 5% 12% 9% 2% 5% 3% 9% 7% 16% 7% 16% 10% 23% 9% 8%
np zabcefgikim abejl zjl zn zp zp

Investigate to find out what
happened 21 * 1 1 2 - 3 - 6 3 2 - 2 18 19 1 19 - - 1 1 20

Assist patient in getting

problem fixed




Training / retraining 5

Complain to head / dental
practice / practice manager 1

Other 3

3
4%
zbcdghikim

1%

No answer 6 1 - - 1 1 3 3
* 1% - - 1% 1% 4% * * 2%
zcdfgklm zu

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/fIg/hliljik/l/m - z/nlo - zIplqiris - z/t/u

Overlap formulae used. * small base
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Table 150

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient's filling falls out after treatment from a private dental professional

BASE: All Respondents

12 Mar 2020

Importance of title
Doctor

When last visited a
dental i

When did you last go to
the dentist

When did you last see a
dental professional
other than a dentist

Frequency visit a dental

Type of dental

Satisfaction with dental

of General Dental

Confidence in dental

care or

Council

Unweighted Base
Weighted Base

professional for the future

I do not think the Dental
Complaints Service should do
anything 346

Impose a fine on the dentist
or other dental care

professional involved 238
15%
beeiq

Stop the dentist or other

dental care professional from

practising or being able to do

that job anymore 126
8%
bcel

Investigate to find out what
happened 21

av

Assist patient in getting
problem fixed 9

Important
(a)

91 245
16%

116 17
21% 1%
zb

65 61
12% 6%
zb

w

18

Patients
(last 12 | Public (less
mths) often)
(c) (d)
1111
1058

249 96
24%

137 101
13% 18%

% 10%

16 5
1% 1%

Public (less

229 17
24% 18%

124 114
13% 17%

59 67
6% 10%
ze

2% 1%

Public (less
often)
(h)

21 96
19% 17%

14 101
13% 18%

13 54
12% 10%

- 1%

Y
*w

1162
1116

263 55 *

24%

146 75 -

13%

% 8% -

12 9 -
1% 2% -

* o

187 62
23% 23%

13% 13%

52 22
6% 8%

1% 3%

W

Mixture

(n)
131
124

31
25%

15
12%

5%

4%

Unsure

24%

5%

14
32%

10
23%

Satisfied | Dissatisfied
)

136 10
13% 25%

% 13%

« o

Confident
(s)
1337

281
22%

188
14%

8%

18
1%

Not
confident

18%

18
%

1%

1%

16
5%

2%

Unaware Unsure
(v) (W)

222 48
21% 19%

171 33
16% 13%

96 25
8% 9%

9% %

1% 3%

PN
IS

Confident
(x)

226 61
21%

171 44
15% 15%

16 4
1% 1%

Training / retraining 2 3 5 - * - - 4 1 2 2 2 4 1
- . 1% - . - - . . . . 1% . -




Complain to head / dental
practice / practice manager 1 - 1 1 - 1 - - - 1 - - 1 - - - - 1 - - 1 - 1 - - 1

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - z/\lmIn/olp - zIqir - zislt - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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12 Mar 2020
Table 151
GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient's filling falls out after treatment from a private dental professional
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical ification or of Dental Cq i support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional aPhD Service type of complaint care or treatment professional practice practice

Mainly on

taking
action
Mainly on against Should not
preventing [ Equally on serious Should be | be able to
TOTAL Yes No bad practice| complaints | Confident able to use use Unaware Unsure
(2) (a) (b) (c) (e) () (0 (k) (n)
Unweighted Base 1674 94 1492 441 1081 152 1328 286 1555 106 393 881 184 1246 236 405 1247 15 1659 1393 29 1007 667 118 1556

Weighted Base
Support the patient in finding
an alternative dental

1018 1498 1218 1603 1498

professional for the future 425 25 381 122 270 33 351 63 400 20 11 235 43 317 65 106 316 5 420 384 39 2 261 164 35 390
26% 27% 27% 28% 27% 21% 27% 23% 27% 19% 28% 29% 25% 26% 29% 27% 26% 31% 26% 28% 17% % 27% 26% 29% 26%
t z zt

I do not think the Dental
Complaints Service should do

anything 346 16 302 88 227 31 261 68 31 32 76 175 38 264 40 79 259 6 340 275 62 9 227 119 23 323
21% 17% 21% 20% 22% 20% 20% 25% 21% 30% 19% 21% 22% 22% 18% 20% 21% 38% 21% 20% 27% 31% 23% 19% 19% 22%
sw h s w

Impose a fine on the dentist
or other dental care

professional involved 238 14 207 73 138 27 188 46 211 24 69 124 26 177 34 55 181 3 234 207 30 1 136 102 21 216
15% 15% 14% 16% 14% 17% 15% 16% 14% 23% 17% 15% 15% 15% 15% 14% 15% 23% 15% 15% 13% 4% 14% 16% 18% 14%

Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore

Investigate to find out what

happened 21 21 4 15 16 5 21 2 1" 1 15 14 21 19
1% 1% 1% 1% 1% 2% 1% * 1% 1% 1% 1% 1% 1%

Assist patient in getting

problem fixed 9 9 1 8 - 5 4 7 2 3 5 1 8 - * 9 9 9 - - 6 3 9
1% 1% * 1% - * 1% 1% 1% 1% 1% 1% 1% - * 1% 1% 1% - - 1% * 1%




Training / retr: g - 5 - 3 2 5 * - 5 1 4 * 4 2 5 - - 4 1 - 5
- 1% - . 1% . . 1% 1% . . 1% . . - - . . - .
P
Complain to head / dental
practice / practice manager 1 - 1 - 1 1 - = 1

3 1 - 3 1 1 1 3 - 3 3 - - 3
3% N _ . * * N * ~ 1% * ~ _ *
zb »

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zlj/k - Z/llmIn - Zlolp - zIqIr - ZIsitlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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12 Mar 2020
Table 152
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional removes the wrong tooth
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Base 826 844 571 341 933 459 276
Weighted Base 791 823 523 289 913 462 237
Assist the patient in claiming
financial compensation if
possible 372 372 258 112 421 232 92
47% 45% 49% 39% 46% 50%

ki o

Support the patient in finding
an alternative dental
professional for the future

Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore

Dental professional should fix
/redo it/ for free / no extra
cost

Training / retraining 10 7 3 - 2 2 4 - 2 5 1 4 - 10 - -



1% 1%

Depends on the
circumstances

Dental professional should
face a disciplinary

Complain to head / dental
practice / practice manager

Issue a warning / written
warning

Assist patient in getting
problem fixed 1 1

Other 3 2

No answer 4 3

1%

1%

2%

1%

1%

*

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 153
GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional removes the wrong tooth
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (0] () (k) (0] (m) (n) (0) (p) (9)

Unweighted Base

Weighted Base

Assist the patient in claiming
financial compensation if
possible

Support the patient in finding
an alternative dental
professional for the future

Stop the dentist or other

dental care professional from
practising or being able to do
that job anymore 334

Dental professional should fix
/redoit/ for free / no extra

cost 24
1%

796 878
928 690

455 292
49% 42%
zb

190 144

1% 2%

529
638

313
49%
i

124

1%

177
186

88
47%

41

2%

90
104

25
24%

1
1%

79 121
75" 111*

28 62
37% 56%
zfhi

18 17
15%

40
38*

13
35%

10

5%

541
378

147
39%

76

11
3%

97
89*

42
47%

24

1%

414 1260
455 1163

519
45%

97 237

1% 2%

141 L 148 PAK) 1260
151 107 170 236 1163

51 84 519
47% 49% 45%

41 22 33 45 237

1% - 1% 1% 2%

Training / retraining 10 8 2 8 - * - - - 2 - 3 6 -
1% 1% * 1% - * - - - 1% - 1% 1% -




Depends on the
circumstances 6

Dental professional should
face a disciplinary

* B

Complain to head / dental
practice / practice manager

* W

Issue a warning / written
warning

* N

Assist patient in getting
problem fixed 1

Other 3
*

No answer

* B

-

-

* N

* W

* W

1%

*

*

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zIm/n/o/plq

Overlap formulae used. * small base




Return to Index M
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 154
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional removes the wrong tooth
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base
Assist the patient in claiming
financial compensation if

possible 746 24 54 66 104 40 69 56 76 80 45 65 67 621 665 80 665 37 22 21 60 668
46% 52% 46% 44% 49% 60% 39% 41% 34% 58% 58% 46% 50% 46% 47% 39% 47% 33% 48% 47% 36% 47%
hat fh h zcfghm zcfghm zfghm h h q zt

Support the patient in finding
an alternative dental

professional for the future 439 7 31 32 55 16 55 28 52 61 16 45 40 388 398 40 398 13 15 " 45 387
27% 16% 26% 21% 26% 24% 31% 21% 24% 44% 21% 32% 30% 29% 28% 20% 28% 12% 34% 25% 27% 27%
aog a zabcdeghjlm a a za z0 zq q

Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore 16 65
14% 30%
zabefgiim

Dental professional should fix
/redoit/ for free / no extra

cost 24 1 3 1 2 1 1 1 4 3 5 1 1 16 24 - 24 - - - 3 21
1% 3% 2% * 1% 2% * 1% 2% 2% 7% * 1% 1% 2% - 2% - - - 2% 2%
m zcdfghkim

Training / retraining 10 - 1 - * 2 1 - 3 - - - 1 10 10 * 10 - * - 1 9
1% - 1% - * 3% 1% - 2% - - - 1% 1% 1% * 1% - 1% - * 1%
zcdgm

Depends on the
circumstances 6 - - 1 * - - 1 3 - - - 1 5 6 - 6 - - - 1 5
* - - 1% * - - 1% 1% - - - 1% * * - * - - - 1% *

Dental professional should
face a disciplinary 4 - 1 - - - 1 - 2 - * - - 4 4 - 4 - - - * 4



Complain to head / dental
practice / practice manager

Issue a warning / written
warning

Assist patient in getting
problem fixed

Other

No answer

-

S

1%

1%

1%

: C

Propor

Tested (5% risk level) - z/a/b/c/d/e/fig/h/ilj/k/lim - zIn/o - zlplqlris - z/tlu
Overlap formulae used. * small base
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Table 155

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional removes the wrong tooth

BASE: All Respondents

Unweighted Base
Weighted Base
Assist the patient in claiming
financial compensation if
possible

Support the patient in finding
an alternative dental
professional for the future

Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore

12 Mar 2020

Dental professional should fix
/redo it/ for free / no extra
cost

Training / retraining 10 3 7 7 3 7 3 - 3 8 2 - 4
1% * 1% 1% * 1% * - - 1% * - 1%

4
1%

When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) (s) ) (u) (v) (W) (x) )
585 1049 1111 563 1001 673 110 563 1162 422 3 879 261 131 18 43 1119 1337 274 317 1082 270 1186 313
560 1019 1058 560 951 667 107* 560 1116 407 2 825 265 124 18** 42+ 1075 40* 1299 257 304 1063 247 1147 293
746 240 487 523 224 481 265 42 224 554 170 * 379 136 72 6 20 534 20 598 121 138 481 126 555 12
43% 48% 49% 40% 51% 40% 39% 40% 50% 42% 24% 46% 51% 59% 35% 49% 50% 50% 46% 47% 45% 45% 51% 48% 38%
zd zf z 2l z 2y
439 149 273 300 139 278 161 22 139 320 101 * 228 82 27 5 13 307 13 360 61 86 274 78 328 57
27% 27% 27% 28% 25% 29% 24% 21% 25% 29% 25% 24% 28% 31% 22% 29% 32% 29% 32% 28% 24% 28% 26% 31% 29% 20%
v zf z v
334 135 191 214 119 189 144 25 119 227 89 - 155 58 20 3 15 218 8 254 70 53 232 49 229 73
21% 24% 19% 20% 21% 20% 22% 24% 21% 20% 22% - 19% 22% 17% 17% 37% 20% 21% 20% 27% 17% 22% 20% 20% 25%

Depends on the
circumstances * 6 4 2 4 2 5 1 - 2 2 - 1 - 2 3 2
. 1% . . . . . * - * 1% - 8% - 1% * 1%

Dental professional should
face a disciplinary

Complain to head / dental
practice / practice manager

4 - * 4 1 -
w ) . . K )

3 . 1
1% . :
v



Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - Zlelf - z/g/h - zlilj/k - z/\lmIn/olp - zIqir - zislt - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 156

GENERAL PUBLIC

GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A private dental professional removes the wrong tooth

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Complained about a
dental

TOTAL
(z)
1674

Unweighted Base
Weighted Base
Assist the patient in claiming
financial compensation if

possible 746
46%
eiitw

Support the patient in finding
an alternative dental
professional for the future 439
27%
tw
Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore 334
21%
bi

Dental professional should fix
/redoit/ for free / no extra
cost

31%

professional

Mainly on

preventing
No bad practice|
(b) (c)

1492 441

685 185

48% 42%
z

392 104

27% 24%

279 86

19% 20%

professionals

Focus of regulator for dental

Confidence of how
dental care is delivered
in the UK

Confidence in dental
professional

Opinion about dentists’
use of title Doctor when
they do not also hold
another general
medical ification or

Contacted a person or
organisation for

a PhD

of Dental C
Service

support making any
type of complaint

Equally on

1081
1018

508
50%

294
29%

217
21%

Mainly on
taking
action
against
serious

complaints
(e)
152

53
33%

26%

31
19%

Confident
(f)
1328

610
47%

358
28%

257
20%

286

17
42%

23%

1555

1498

417
28%

308
21%

17%

22
21%

Should not

Should be | be able to
able to use use
(0 (k)

393 881

156 425

39% 52%
p]

96 256

24% 31%
p]

63 199

16% 24%
zi

27%

28
16%

Unaware
(m)
1246

572
47%

331
27%

253
21%

Unsure

(n)

236

105
47%

60
27%

52
23%

405 1247

184 559
47% 46%
106 331
27% 27%
92 241
24% 20%

Contacted a person or

organisation for

support making a
complaint about dental
care or treatment

46%

18%

29%

Would find it helpful to use a
support service to deal with

something that went seriously

wrong during visit to dental

professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

1659
1603

740
46%

436
27%

329
21%

1393

666
49%

399
29%

293
22%

15%

29

%

14%

6%

1007 667

498 249

51% 39%
w

290 149

30% 23%
w

190 144

19% 22%

118 1556
1498

60 686
50% 46%
33 406
27% 27%
24 309
20% 21%

Training / retraining 10 10 - 10 - 7 3 10 2 8 1 9 * 4 6 10 9 1 - 8 2 10
1% 1% - 1% - 1% 1% 1% . 1% . 1% . 1% . 1% 1% 1% - 1% . 1%
z
Depends on the
circumstances * 5 1 4 2 3 3 - 4 2 1 5 5 1 - 4 2
. * 1% : 1% 1% . - . 1% . * . 1% - * .




Dental professional should
face a disciplinary - 4 * 3 1 3 1 3 1 - 2 3 1 3 4 *
_ N B i * . 1% 1% * ~ B 1% * i N B
zm
Complain to head / dental
*y _ N _ N _ N _ N _ N * 1% * N * B _ N * N _ B * 1% B

Assist patient in getting
problem fixed

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d/e - z/flg - z/hli - zlj/k - Z/llmIn - Zlolp - zIqIr - ZIsitlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index .
Ipsos GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 157
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient is overcharged for their treatment by a private dental professional.
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0)

Unweighted Base 826 844 571 341 933 459 276
Weighted Base 791 823 523 289 913 462 237
Assist the patient in claiming
financial compensation if
possible 421 419 268 144 456 267 116
53% 51% 51% 50% 50% 58% 49%
| zmo

Ensure the dental
professional apologises to the
patient

I do not think the Dental
Complaints Service should do
anything

Complain / speak to dental
professional / directly to
dental professional




Report them / complain (not
specified to who) 6 3 3 - - 3 - 1 2 2 2 - 3 5 - 1

Complain to official body /

dental service / GDC 3 2 1 - - - - 3 - 2 1 - - 3 - -
* * * _ _ _ _ 1% _ 1% * _ _ * _ _
zh

Depends on the
circumstances 2 2 - - - - 2 - 1 1 2 - - 2 - -

Dental professional to be
monitored / kept an eye on for
a period of time 2 1 1 - - - - 1 1 1 1 - - 2 - -

Complain / speak to desk /
reception 1 - 1 - - 1 - - - - 1 - - 1 - -

Dental professional should
face a disciplinary 1 - -

Don't know 30 15 15 13 1 7 13
2% 2% 2% 4% 2% 2% 1%
ze

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zZim/n/o
Overlap formulae used.
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12 Mar 2020
Table 158
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient is overcharged for their treatment by a private dental professional.
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

Unweighted Base 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260

Weighted Base 928 690
Assist the patient in claiming
financial compensation if

possible 498 342
54% 50%

Ensure the dental
professional apologises to the
patient

| do not think the Dental
Complaints Service should do
anything

Complain / speak to dental
professional / directly to
dental professional 14 7 7
1% 1% 1%

Report them / complain (not
specified to who) 6 3 3

Complain to official body /
dental service / GDC 3 3 -

638

336
53%
f

1%

186

99
53%
f

104

63
60%
f

75" 111* 38*

64

f

2% - -

378

186
49%

1%

89*

43
49%

1%

2%

455 1163

235 605
52% 52%

1% 1%

3 3
1% .
- 3

151

73
49%

107*

55
51%

170 236

95 128
56% 54%

1163

605
52%

1"
1%




Depends on the
circumstances

* N

Dental professional to be
monitored / kept an eye on
for a period of time

* N

Complain / speak to desk /
reception 1

Dental professional should
face a disciplinary 1

Don't know

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zImIn/o/plq

Overlap formulae used. * small base

* N

2%

-

2%

2

-
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Table 159
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient is h i for their by a private dental professional.
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base
Assist the patient in claiming
financial compensation if

possible 840 32 57 76 112 42 94
2% 69% 49% 51% 52% 3% 53%
zbcdfghkim

Ensure the dental
professional apologises to the

patient 364 14 29 28 54 17 38
22% 30% 25% 19% 25% 26% 22%
zcghj

| do not think the Dental

Complaints Service should do

anything 18 28
15% 19%
ad zadfghim

Complain / speak to dental
professional / directly to
dental professional 14 - 2 - - - 1
1% - 2% - - - 1%

Report them / complain (not
specified to who) - - - -
*n - 2% - * - -

Complain to official body /
dental service / GDC - - - - -

v - - - - - %

Depends on the
circumstances - - - - - -

3%
zdm

96 82 46 71 73 702 756 82
43% 9% 0% 50% 54% 2% 4% 4M%

42 26 13 37 41 312 317 45
19% 19% 16% 26% 30% 23% 22% 22%
zcghj

2% - - 1% 1% -

2% 1%

% - 2% - - * * 1%

19 * *

o - - - - -

1% - - . ] . N i

756
4%

317
22%

1%

44 21
39% 46%

29 9
26% 20%

2% -

17
39%

17%

80 742
47% 53%

20% 23%




Dental professional to be
monitored / kept an eye on for
a period of time

Complain / speak to desk /
reception

Dental professional should
face a disciplinary

Don't know

Proporti :C

N

*

-

30
2%

6%
zdefhjim

Tested (5% risk level) - z/a/b/c/d/e/fig/h/ilj/k/lim - zIn/o - zIplqlris - z/tlu
Overlap formulae used. * small base

IN)

*
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Table 160

GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient is overcharged for their treatment by a private dental professional.

BASE: All Respondents

12 Mar 2020

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base

Weighted Base
Assist the patient in claiming
financial compensation if
possible 840 425 152 66 9 22 581 17 678 138 155 539 145 616 141
52% 49% 54% 54% 49% 55% 48% 46% 49% 54% 54% 87% 51% 57% 53% 48% 52% 54% 41% 52% 54% 51% 51% 58% 54% 48%
f zf z v z

Ensure the dental
professional apologises to the
patient

I do not think the Dental
Complaints Service should do
anything

Complain / speak to dental
professional / directly to

dental professional 14
1%

Report them / complain (not
specified to who) 6

Complain to official body /
dental service / GDC 3
*

Depends on the
circumstances 2

585 1049
560 1019

273 549

12
* 1%

1111 563
1058 560

568 272

12 2
1% .

1001 673
951 667

519 321

110 563
107* 560

49 272

1162 3
1116 2

598 221 2

13 -
1% : -

1%

261
265

1%

3%

1119
1075

"
1%

1%

1082 270
1063 247

1% 1% 1%

1% : -

1186
1147

1
1%




Dental professional to be
monitored / kept an eye on for
a period of time 2 - 2 2 - 2 - - - 2 - - 1 1 - - - 2 - 2 - 1 1 - 1 -

Dental professional should

face a di nary * * - * *
30 4 21 20 10 19 " 10 16 10 * 15 1 16 13 23 3 8 7
2% 1% 2% 2% 2% 2% 2% 2% 1% 2% 13% 2% 1% 1% 1% 2% 1% 1% 2%
asx x

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - Zlelf - z/g/h - zlilj/k - z/\lmIn/olp - zIqir - zislt - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 161
GD0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do? A patient is overcharged for their treatment by a private dental professional.
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical ification or of Dental Cq i support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional aPhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing [ Equally on serious Should be | be able to
TOTAL Yes No bad practice| complaints | Confident able to use use Unaware Unsure
(2) (a) (b) (c) (e) () (0 (k) (m) (n)
Unweighted Base 1674 94 1492 441 1081 152 1328 286 1555 106 393 881 184 1246 236 405 1247 15 1659 1393 29 1007 667 118 1556

Weighted Base
Assist the patient in claiming
financial compensation if

1018 1498 1603 1498

possible 840 51 769 189 592 60 686 136 802 35 167 487 7 652 112 213 624 7 834 746 90 4 549 291 55 786
52% 55% 54% 43% 58% 38% 53% 49% 54% 33% 42% 59% 45% 54% 50% 55% 51% 44% 52% 55% 39% 14% 56% 46% 46% 52%
ceiitw z zce z zi zi zt w

Ensure the dental

professional apologises to the

patient 364 20 333 93 238 32 304 52 350 14 91 189 35 264 64 95 265 4 360 320 39 5 226 138 24 340
22% 21% 23% 21% 23% 20% 24% 19% 23% 13% 23% 23% 20% 22% 29% 24% 22% 26% 22% 24% 17% 18% 23% 22% 20% 23%

it z z zi zm zt

I do not think the Dental
Complaints Service should do

anything 171 5 138 51 97 23 112 50 139 30 M 70 16 134 18 25 139 - 171 106 57 9 98 73 16 155
1% 6% 10% 12% 10% 14% 9% 18% 9% 28% 10% 9% 9% 1% 8% 6% 1% - 1% 8% 25% 30% 10% 1% 13% 10%
bfhkos zf zh o zs

Complain / speak to dental
professional / directly to
dental professional

Report them / complain (not
specified to who) - 6 - 1 5 - 6 - 3 3 6 1 - 6
- 1% - - 1% - 1% - 1% * * - - 1%
Complain to official body /
-_
* 1% N . B B N B - B N B B « - . N B




Depends on the
circumstances 2 - 2 - 2 - 2 - 2 - 2 1 - 1 2 1 2 - 2 2 - 1 2 - - 2

Dental professional to be
monitored / kept an eye on for
a period of time

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zlj/k - Z/llm/n - Zlolp - zIqIr - Zs/tlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index M
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 162
GDO0280 - In each of the following scenarios, which, if any, of the following do you think the Dental Complaints Service should do?

BASE: All Respondents

Unweighted Base
Weighted Base
Impose a fine on the dentist
or other dental care
professional involved

Stop the dentist or other
dental care professional from
practising or being able to do
that job anymore

Assist the patient in claiming
financial compensation if
possible

A private
dental
professio
nal is
rude to a
patient
1674
1618

206
13%

122
8%

148
9%

A
patient's
filling falls
out after
treatment
from a
private
dental
professio
nal
1674
1618

238
15%

126
8%

416
26%

A patient
is
overcharg
ed for
A private their
dental [treatment
professio by a
nal private
removes | dental
the wrong| professio
tooth nal.
1674 1674
1618 1618
569 505
35% 31%
334 127
21% 8%
746 840
46% 52%




Support the patient in finding
an alternative dental
professional for the future 357 425 439

22% 26% 27%

Assist patient in getting
problem fixed

Complain to head / dental
practice / practice manager

Be rude back

Investigate to find out what
happened

Complain to official body /
dental service / GDC 7 1 4

299
18%




Issue a warning / written
warning

Dental professional should fix
/redo it/ for free / no extra
cost

Dental professional to be
monitored / kept an eye on for
a period of time

Refuse to pay - - - 2

Don't know 26 37 30 30
2% 2% 2% 2%
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GDO032 - You said you have accessed one or more of these services in relation to dental services. How did you hear about it?
BASE: People who have contacted a person or an organisation about getting support with making a complaint about dental services
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ DE LIVINGAS | SINGLE SEP

Unweighted Base

Weighted Base
Through dental professional

Through CAB / Citizens
Advice Centre

Saw advertisement

Friend / family / word of mouth
DK/ no answer

Other

6%
6
40%
2
13%

- 3
- 30%
2 -
42% =
- 1
- 10%
. 1
. 8%
2 4
50% 35%
E 2
8% 16%

27%

53%

20%

25% 16% -

R 1 R

- 16% -

- 1 -

- 12% -

1 3 -
32% 47% -

1 1 *
43% 9% 100%

21%

16%

15%

27%

(n) (0)

2 R
29% -

- 2

= 69%

4 1
62% 31%

9% =

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfIg/h - zlilj/k/l - zZIm/n/o
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 215
GD032 - You said you have accessed one or more of these services in relation to dental services. How did you hear about it?
BASE: People who have contacted a person or an organisation about getting support with making a complaint about dental services
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) ) (m) (n) (0) (p) (9)

Unweighted Base 15 B 10

Weighted Base [ e 6** 6* ok o B 10** oxx ok

Through dental professional 3 2 1 1 - - 1 1 2 1 -
21% 20% 23% 18% - - 43% 20% 21% 56% -
Saw advertisement 1 1
7% 13%

DK/ no answer 6 4 2 2 - 3 3 1 2
40% 52% 25% 40% 100% - 54% 32% 44% 67%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 216
GDO032 - You said you have accessed one or more of these services in relation to dental services. How did you hear about it?
BASE: People who have contacted a person or an organisation about getting support with making a complaint about dental services
REGION ETHNICITY ETHNICITY DISABILITY

SCOTLAND ENGLAND
(9) i (m)

Unweighted Base 15 12 <) 12

Weighted Base E K K 13 oxx 13+

Through dental professional 3 3 1 3
21% 19% 33% 19%

Saw advertisement 1
7%
DK/ no answer 6
40% 100% 39% 47% 39%

Proportions/Means: Columns Tested (5% risk level) - z/a/b 'g/hlilj -2zInlo - zlplqirls - zltlu
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 217
GD032 - You said you have accessed one or more of these services in relation to dental services. How did you hear about it?

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

BASE: People who have contacted a person or an organisation about getting support with making a complaint about dental services

When did you last see a

Unweighted Base
Weighted Base

Through dental professional
21% 9% 30°o 26% 31 %

(Z) (a) (b)
6
1 5" 6.. 9,‘

(c) (d)

2
12., 3

(e) (')

10“

(g) (h)

2

5 3

(i) (i) (k)

13., ,,‘

1

(n)

(0)

- 1,‘ 1..
0%

(p)

1,‘

(s)

11“

(t)

3,‘

(u)

(V)

(W)

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident

() (y)
9
10" 4'

24% 13%

Saw advertisement 1 1 - 1 - 1 - 1 - - 1 - - - - 1 - 1 - 1 - - 1 -

7% 17% - 9% - 1% - 8% - - 10% - - - - 9% - 9% - 26% - - 10% -

2 3 4 2
35% 70% 41% 39%

DK / no answer 6 4 2
40% 55% 29%

3 3 2 4 1 3 5 1 -
26% 100% 23% 75% 38% 100% 39% 47% -

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

3
25%

100%

100%

5 - 4 1
41% - 38% 30%

19%
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Table 218

GDO032 - You said you have accessed one or more of these services in relation to dental services. How did you hear about it?

BASE: People who have contacted a person or an organisation about getting support with making a complaint about dental services

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Opinion about dentists’
use of title Doctor when
they do not also hold

Contacted a person or

Contacted a person or
organisation for

Would find it helpful to use a
support service to deal with

Seen advertised or

Unweighted Base

Weighted Base

e e o o

Through dental professional 3 2 1 2 - 1 3 1 3 - - 3 2 1 - 3 - 3 - 3 - - 2 1 - 3
21% 31% 13% 21% - 45% 20% 23% 22% - - 37% 21% 48% - 21% - 21% - 24% - - 22% 20% - 24%

Through CAB / Citizens

Advice Centre 2 1 1 1 - 1 1 1 1 1 - 2 1 1 - 2 = 2 = 2 = = 2 = = 2
13% 18% 9% 15% o 23% 10% 30% 8% 100% o 23% 15% 24% o 13% o 13% o 15% o o 26% o o 15%

Saw advertisement 1 1 - - 1 - 1 - 1 - - 1 1 - - 1 - 1 - - 1 - 1 - - 1
7% 16% - - 8% - 9% - 7% - - 13% 14% - - 7% - 7% - - 1% - 4% - - 8%

Friend / family / word of

mouth 1 a 1 1 o s 1 a 1 a 1 = = = 1 1 = 1 = 1 = B = 1 = 1
6% - 10% 1% - - 7% - 6% - 18% - - - 20% 6% - 6% - 6% - - - 1% - 6%

DK/ no answer 6 1 5 4 2 - 5 1 6 - 2 2 2 3 6 - 6 - 6 - - 2 4 1 5
40% 13% 61% 45% 63% - 41% 33% 42% - 45% 28% 29% 28% 71% 40% - 40% - 47% - - 21% 60% 45% 39%

Other 2 1 1 1 * 1 2 * 2 - 2 - 2 - * 2 - 2 = 1 1 = 1 1 1 1
13% 21% 7% 8% 9% 31% 13% 14% 14% - 36% - 21% - 9% 13% - 13% - 8% 49% - 18% 8% 55% 7%

Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical ification or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) () (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (w) (X) (v)

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2is/t/u - zIvIw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 219
GDO033 - If something went seriously wrong during your visit to a dental professional would you find using a service like this helpful rather than just dealing with the issue another way?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP

(] (a) (b) (©] (d) (e) (f) (9) (h) (i) () (k) (0] (m) (n) (0)

Unweighted Base

Weighted Base
Yes - | would definitely find

this helpful 651 330 320 83 116 95 111 108 138 197 211 101 142 375 181 94
40% 42% 39% 36% 43% 38% 42% 44% 38% 47% 40% 35% 37% 41% 39% 40%
zkl
Yes - | would probably find
this helpful 708 333 374 100 113 125 121 107 143 175 235 131 167 416 206 86
44% 42% 45% 44% 42% 50% 46% 44% 39% 42% 45% 45% 43% 46% 45% 36%
ho h o o
No - | would probably not find
this helpful 127 59 67 18 17 15 17 17 44 27 30 27 43 53 40 31
8% 7% 8% 8% 6% 6% 6% 7% 12% 7% 6% 9% 1% 6% 9% 13%
jm zdefg zij zm
No - | would definitely not find
this helpful 103 55 47 20 19 12 14 7 30 16 36 28 23 58 27 17
6% 7% 6% 9% 7% 5% 5% 3% 8% 4% 7% 10% 6% 6% 6% 7%
gi 9 9 zi
Don't know 29 14 15 7 2 3 1 5 11 4 11 2 12 11 8 9
2% 2% 2% 3% 1% 1% * 2% 3% 1% 2% 1% 3% 1% 2% 4%
f zf zm
Helpful (NET) 1360 663 694 183 229 220 233 215 281 373 446 232 309 791 387 180
84% 84% 84% 80% 86% 88% 88% 88% 7% 89% 85% 80% 80% 87% 84% 76%
hlo h h h ch zkl z0 [o)
Not helpful (NET) 230 114 115 38 36 27 31 24 73 43 66 54 66 110 67 49
14% 14% 14% 17% 14% 1% 12% 10% 20% 10% 13% 19% 17% 12% 14% 21%
im zefg Zij i zm

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 220
GDO033 - If something went seriously wrong during your visit to a dental professional would you find using a service like this helpful rather than just dealing with the issue another way?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 1674 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 1618 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
Yes - | would definitely find
this helpful 651 388 263 264 84 40 27 40 14 147 34 185 466 51 36 64 108 466
40% 42% 38% 41% 45% 38% 36% 36% 38% 39% 39% 41% 40% 34% 33% 38% 46% 40%
mn
No - | would probably not find
this helpful 127 56 72 41 11 4 10 7 2 40 12 26 101 8 5 1" 19 101
8% 6% 10% 6% 6% 3% 13% 7% 5% 11% 14% 6% 9% 5% 5% 7% 8% 9%
a za e
Don't know 29 15 13 15 - - 2 24 2 * - 3 24
2% 2% 2% 2% - - 2% 1% 4% 2% - 1% 2% 1% * - 1% 2%
d d
Not helpful (NET) 230 107 122 80 18 8 12 19 4 72 15 52 178 14 13 21 27 178
14% 12% 18% 13% 10% 8% 16% 17% 1% 19% 17% 11% 15% 9% 12% 13% 12% 15%
a za zcde

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/In/o/plq

Overlap formulae used. * small base
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Table 221

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GDO033 - If something went seriously wrong during your visit to a dental professional would you find using a service like this helpful rather than just dealing with the issue another way?

BASE: All Respondents

12 Mar 2020

REGION

ETHNICITY

DISABILITY

(a)
Unweighted Base
Weighted Base

Yes - | would definitely find
this helpful

No - | would probably not find

this helpful 127 4
8% 8%
mu

Don't know 29 1

NORTHER
N IRELAND [ MIDLANDS | ENGLAND

2% 2%

14
12%
fhim

2%

LONDON

(d)

15 4 8

7% 7% 5%

1% 2% 1%

SCOTLAND

(9)

21
16%
zdfhim

8
6%
zdfhijlm

13
9%

13
9%

5%
zdim

(1)

4%

YORKS &
WALES | MIDLANDS| HUMBER

ENGLAND

(m)

95
7%

20
1%

111
8%

26

2%

7%

1

1%

59%

zps

1 5
3% 12%

2% 1%

Not helpful (NET) 23 21 4 24 24 18 3
14% 1% 20% 10% 7% 14% 20% 17% 19% 6% 14% 14% 16% 7% 22% 13%
I del del | del |

100
7%

2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqgirls - z/t/u

Overlap formulae used. * small base



Return to Index M
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 222
GD033 - If something went seriously wrong during your visit to a dental professional would you find using a service like this helpful rather than just dealing with the issue another way?
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )
Unweighted Base 1674 585 1049 1111 563 1001 673 110 563 1162 422 3 879 261 131 18 43 1119 43 1337 274 317 1082 270 1186 313
Weighted Base 1618 560 1019 1058 560 951 667 107* 560 1116 407 2 825 265 124 18** 42+ 1075 40* 1299 257 304 1063 247 1147 293
Yes - | would definitely find
this helpful 651 227 410 430 221 382 269 47 221 462 160 1 338 29 53 9 20 445 17 537 94 163 366 121 489 103
40% HM% 40% 4M% 40% 40% 40% 44% 40% HM% 39% 63% 4% 37% 43% 51% 47% 4M% 42% M1% 36% 54% 34% 49% 43% 35%
v v zv zy
No - | would probably not
find this helpful 127 41 85 87 40 80 48 8 40 83 34 - 69 18 8 1 2 80 4 92 27 24 87 16 7 31
8% % 8% 8% % 8% % % % % 8% - 8% % 6% 3% 4% % 9% % 1% 8% 8% % % 1%
SX X

Don't know 29 6 14 16 13 12 16 3 13 13 10 - 1 3 - 2 - 13 14 5 4 23 * 10 2
2% 2% 1% 2% 3% 2% 1% 2% - 1% 1% - 9% - 1% 1% 2% 1% 2% * 1% 1%
igswx

Not helpful (NET) 230 70 158 134 96 122 108 13 96 129 65 - 108 34 1" 1 2 124 5 161 60 35 173 22 123 76
14% 12% 15% 13% 17% 13% 16% 12% 17% 12% 16% - 13% 13% 9% % 5% 12% 12% 12% 23% 12% 16% 9% 1% 26%
cigswx zc z i zs zw zx

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/lm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 223

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GDO033 - If something went seriously wrong during your visit to a dental professional would you find using a service like this helpful rather than just dealing with the issue another way?

BASE: All Respondents

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Yes - | would definitely find
this helpful 651 50 573 180 415 56 536 929 618 28 163 354 97 455 100 175 474 8 643 651 - - 424 228 55 596
40% 54% 40% 4% 41% 35% 42% 36% 41% 27% 40% 43% 56% 37% 45% 45% 39% 52% 40% 48% - - 43% 36% 46% 40%
imtw zb z zi z zmn z zt w
Yes - | would probably find
this helpful 708 35 650 194 460 54 581 11 674 32 177 366 60 549 99 167 533 5 703 708 = = 428 280 49 659
44% 38% 45% 44% 45% 34% 45% 40% 45% 31% 44% 44% 35% 45% 45% 43% 44% 34% 44% 52% = = 44% 44% 41% 44%
eilt z e z zi I zt
No - | would probably not
find this helpful 127 5 113 38 72 17 90 30 115 13 34 60 10 103 15 28 99 1 126 - 127 - 78 50 7 120
8% 5% 8% 9% 7% 1% 7% 1% 8% 12% 8% 7% 6% 8% 7% 7% 8% 7% 8% - 55% - 8% 8% 6% 8%
fs f zs
No - | would definitely not find
this helpful 103 3 73 27 51 24 59 38 70 30 26 35 2 94 5 16 85 1 102 = 103 = 38 65 8 94
6% 3% 5% 6% 5% 15% 5% 14% 5% 28% 6% 4% 1% 8% 2% 4% % 7% 6% = 45% = 4% 10% % 6%
bdfhkinosv zcd zf zh zin zs v
Don't know 29 - 22 2 20 7 18 - 21 2 3 9 3 18 3 2 20 - 29 - - 29 11 17 * 28
2% - 2% * 2% 4% 1% - 1% 2% 1% 1% 2% 1% 1% 1% 2% - 2% - - 100% 1% 3% * 2%
cghksv c zc v
Helpful (NET) 1360 86 1223 374 875 11 117 210 1292 61 339 719 157 1004 199 342 1008 13 1347 1360 - - 852 508 104 1255
84% 92% 85% 85% 86% 70% 87% 76% 86% 58% 84% 87% 91% 82% 89% 88% 83% 86% 84% 100% = = 87% 79% 87% 84%
egimtw. z e ze 9 zi z zm zm zp zt w
Not helpful (NET) 230 8 186 65 124 41 149 68 185 42 60 94 12 197 21 44 184 2 228 - 230 - 115 114 16 214
14% 8% 13% 15% 12% 26% 12% 24% 12% 40% 15% 1% 7% 16% 9% 1% 15% 14% 14% - 100% - 12% 18% 13% 14%
bdfhkinsv zcd zf zh zin zs v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 224
GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Botox
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Yes, seen advertised 236 100 135 32 46 49 43 34 32 71 78 36 51 142 65 27
15% 13% 16% 14% 17% 20% 16% 14% 9% 17% 15% 12% 13% 16% 14% 1%
h z h zh h h
Yes, been offered 18 10 9 3 5 3 4 1 2 5 9 3 1 11 5 3
1% 1% 1% 1% 2% 1% 1% 1% * 1% 2% 1% * 1% 1% 1%
No 1371 684 683 195 218 199 219 208 332 345 439 251 335 762 394 210
85% 87% 83% 85% 81% 80% 83% 85% 91% 82% 84% 87% 87% 83% 85% 89%
e zdefg
Yes (NET) 247 106 140 33 50 &l 45 35 33 75 84 37 52 151 68 27
15% 13% 17% 15% 19% 20% 17% 15% 9% 18% 16% 13% 13% 17% 15% 11%
h h zh h h

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfIg/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020
Table 225
GDO0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Botox
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) ) (9) (h) (i) () (k) (0] (m) (n) (0) () (9)
Unweighted Base
Weighted Base
Yes, seen advertised 236 170 66 110 37 23 7 4 2 34 18 81 154 26 22 36 42 154
15% 18% 10% 17% 20% 22% 10% 4% 7% 9% 20% 18% 13% 17% 20% 21% 18% 13%
bgilg zb gi gi gi gi zl zq
Yes, been offered 18 14 5 7 2 5 - 2 - 1 1 4 15 1 = = 3 15
1% 1% 1% 1% 1% 4% - 2% - * 2% 1% 1% 1% - - 1% 1%
i zci
No 1371 750 621 523 147 79 68 104 35 343 71 372 999 124 86 135 193 999
85% 81% 90% 82% 79% 76% 90% 94% 93% 91% 80% 82% 86% 82% 80% 79% 82% 86%
ae za e zcdej e zcdej z z0
Yes (NET) 247 178 69 115 38 25 7 7 2 35 18 83 164 27 22 36 43 164
15% 19% 10% 18% 21% 24% 10% 6% 7% 9% 20% 18% 14% 18% 20% 21% 18% 14%
bgilq zb gi gi zfghi gi q

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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12 Mar 2020
Table 226
GDO0380 - Have you seen advertised or been offered any of the foll g at your dental practice? Botox
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
Yes, seen advertised 13 12 20 58 4 24 1" 28 13 8 27 18 203 200 34 200 17 12 5 23 205
15% 28% 10% 13% 27% 5% 14% 8% 13% 9% 1% 19% 14% 15% 14% 17% 14% 15% 27% 1% 14% 15%
zbcefghijlm zbcefghijim egi eg zp
No 1204 95 32 38 144 1195
85% 71% 90% 87% 72% 92% 86% 91% 85% 91% 89% 80% 86% 84% 85% 82% 85% 84% 70% 87% 85% 85%

Proportions/Means: Columns Tested (5% risk level) - z/a/b

Overlap formulae used. * small base

ilj -2zInlo - zlplq

-2zltlu
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Table 227

‘GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Botox

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Importance of title

When last visited a

When did you last go to

dental professional

When did you last see a

Frequency visit a dental

Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Yes, seen advertised 236 79 151 165 7 149 87 16 7 166 56 - 115 52 15 1 2 159 7 194 35 63 130 42 174 36
15% 14% 15% 16% 13% 16% 13% 15% 13% 15% 14% - 14% 20% 12% 3% 6% 15% 17% 15% 14% 21% 12% 17% 15% 12%
\ zl zv
Yes, been offered 18 8 1 13 5 " 7 2 5 15 3 = 6 7 = = 2 15 = 12 6 3 1 4 12 6
1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% - 1% 3% - - 5% 1% - 1% 2% 1% 1% 2% 1% 2%
2
No 13711 475 862 885 485 796 575 89 485 940 349 2 706 209 108 18 37 906 34 1096 218 238 927 202 966 253
85% 85% 85% 84% 87% 84% 86% 84% 87% 84% 86% 100% 86% 79% 88% 97% 89% 84% 83% 84% 85% 78% 87% 81% 84% 86%
mu m zZuw
Yes (NET) 247 85 157 172 75 155 92 17 75 176 58 = 119 56 15 1 5 169 7 203 38 66 136 46 182 40
15% 15% 15% 16% 13% 16% 14% 16% 13% 16% 14% - 14% 21% 12% 3% 1% 16% 17% 16% 15% 22% 13% 19% 16% 14%
v 2 v v

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index M

Table 228

‘GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Botox

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, seen advertised 236 21 201 67 145 24 186 44 216 18 75 114 33 168 34 68 160 3 232 199 31 6 236 - 36 199
15% 23% 14% 15% 14% 15% 14% 16% 14% 17% 19% 14% 19% 14% 15% 18% 13% 22% 14% 15% 13% 20% 24% - 30% 13%
pwy zb z w zy
Yes, been offered 18 1 17 7 9 2 15 3 18 - 7 B 5 10 3 6 12 1 17 15 4 - 18 - 8 11
1% 1% 1% 2% 1% 1% 1% 1% 1% = 2% 1% 3% 1% 1% 2% 1% 6% 1% 1% 2% = 2% = 6% 1%
wy zm w zy
No 13711 72 1219 369 867 135 1090 230 1270 87 322 704 134 1044 187 316 1043 1" 1360 1151 197 23 731 639 80 1290
85% 7% 85% 84% 85% 85% 85% 83% 85% 83% 80% 86% 78% 86% 84% 81% 86% 2% 85% 85% 86% 80% 75% 100% 67% 86%
ilvx i | 0 v 2x
Yes (NET) 247 22 212 73 151 24 194 47 228 18 80 119 37 174 36 73 168 4 243 209 33 6 247 - 40 207
15% 23% 15% 16% 15% 15% 15% 17% 15% 17% 20% 14% 22% 14% 16% 19% 14% 28% 15% 15% 14% 20% 25% = 33% 14%
pwy zk zm p zw zy

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2Is/t/u - zIvIw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 229
GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Lip fillers
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)

Unweighted Base

Weighted Base

Yes, seen advertised 213 87 126 35 47 45 38 19 29 68 74 25 46 133 60 19
13% 1% 15% 15% 18% 18% 15% 8% 8% 16% 14% 9% 12% 15% 13% 8%
aghko za gh gh zgh gh k k o
Yes, been offered 20 7 12 3 9 4 - 3 1 7 8 2 2 14 4 1
1% 1% 2% 1% 3% 2% - 1% * 2% 1% 1% 1% 2% 1% 1%
h zth
No 1387 697 688 192 211 201 226 222 336 345 441 263 338 766 398 218
86% 88% 84% 84% 79% 80% 85% 91% 92% 82% 84% 91% 87% 84% 86% 92%
bdeim zb zde zcdef zij zmn
Yes (NET) 231 94 136 36 56 49 38 22 30 75 82 25 49 147 64 19
14% 12% 16% 16% 21% 20% 15% 9% 8% 18% 16% 9% 13% 16% 14% 8%
aghko za h zgh zgh h zk k Z0 [o)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.



Return to Index M
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

Table 230
GDO0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Lip fillers

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
Unweighted Base
Weighted Base
Yes, seen advertised 213 148 65 104 32 12 9 9 3 31 14 87 126 28 20 37 42 126
13% 16% 9% 16% 17% 11% 11% 8% 7% 8% 16% 19% 1% 19% 19% 22% 18% 11%
bilg zb zgi gi i zl q q zq q
Yes, been offered 20 15 5 g 4 2 * 1 - 2 1 8 12 5 3 3 3 12
1% 2% 1% 1% 2% 2% 1% 1% - 1% 2% 2% 1% 3% 3% 2% 1% 1%
q
No 1387 766 621 525 150 91 66 101 35 344 75 361 1026 118 84 131 192 1026
86% 83% 90% 82% 81% 87% 88% 91% 93% 91% 84% 79% 88% 78% 78% 77% 81% 88%
ackmo za cd zcd zk zZmnop
Yes (NET) 231 162 69 113 36 14 g 10 3 33 14 94 137 33 23 40 44 137
14% 17% 10% 18% 19% 13% 12% 9% 7% 9% 16% 21% 12% 22% 22% 23% 19% 12%
bilg zb zgi gi zl zq q zq q

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base



Return to Index M

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 231
GDO0380 - Have you seen advertised or been offered any of the foll g at your dental practice? Lip fillers
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
Yes, seen advertised 9 10 19 52 8 26 9 16 8 9 25 23 187 173 37 173 19 12 5 17 193
13% 20% 8% 13% 24% 1% 15% 6% 7% 6% 12% 18% 17% 14% 12% 18% 12% 17% 26% 12% 10% 14%
ghinp zbghi zbcefghijm ghi bghi ghi ghi n zp
No 126 128 1226 92 31 37 151 1200
86% 80% 92% 87% 74% 89% 85% 93% 90% 92% 88% 80% 82% 85% 87% 80% 87% 82% 69% 85% 90% 85%
dor adkim d d d zadkim adk adkim d d zr

Proportions/Means: Columns Tested (5% risk level) - z/a/b

Overlap formulae used. * small base

ilj -2zInlo - zlplq

-2zltlu




Return to Index M

Table 232
'GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Lip fillers

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

BASE: All Respondents

When did you last see a

Importance of title

When last visited a

When did you last go to

dental professional

Frequency visit a dental

Satisfaction with dental C of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p Type of dental care or Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Yes, seen advertised 213 83 125 149 65 132 81 17 65 154 46 - 121 38 12 * 3 148 6 179 31 50 141 22 159 34
13% 15% 12% 14% 12% 14% 12% 15% 12% 14% 1% - 15% 14% 10% 2% 7% 14% 15% 14% 12% 16% 13% 9% 14% 1%
w w
Yes, been offered 20 12 8 14 6 13 6 * 6 16 2 = 12 2 1 * 1 16 = 17 3 5 9 6 1" 9
1% 2% 1% 1% 1% 1% 1% * 1% 1% * - 1% 1% 1% 2% 3% 1% - 1% 1% 2% 1% 3% 1% 3%
b b v 2x
No 1387 465 888 897 490 807 580 20 490 948 359 2 695 225 110 18 38 913 35 1104 224 250 914 219 978 253
86% 83% 87% 85% 87% 85% 87% 84% 87% 85% 88% 100% 84% 85% 89% 98% 91% 85% 85% 85% 87% 82% 86% 89% 85% 86%
za u
Yes (NET) 231 95 131 160 70 143 87 17 70 168 48 = 130 40 13 * 4 162 6 195 33 55 148 28 169 40
14% 17% 13% 15% 13% 15% 13% 16% 13% 15% 12% - 16% 15% 1% 2% 9% 15% 15% 15% 13% 18% 14% 1% 15% 14%
b b w

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 233

'GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Lip fillers

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, seen advertised 213 20 181 66 126 22 180 30 199 14 65 108 29 153 31 62 147 3 210 182 25 6 213 - 35 179
13% 21% 13% 15% 12% 14% 14% 1% 13% 14% 16% 13% 17% 13% 14% 16% 12% 22% 13% 13% 1% 21% 22% - 29% 12%
wy zb w 2y
Yes, been offered 20 - 17 7 8 5 15 5 17 3 12 6 3 13 4 2 18 1 19 13 7 - 20 - 7 13
1% = 1% 2% 1% 3% 1% 2% 1% 3% 3% 1% 2% 1% 2% * 2% 6% 1% 1% 3% = 2% = 6% 1%
dkswy. d zk zs w zy
No 1387 74 1235 368 885 134 1091 243 1284 88 327 710 139 1054 187 325 1048 1" 1376 1164 200 22 748 639 79 1308
86% 79% 86% 83% 87% 84% 85% 88% 86% 84% 81% 86% 81% 87% 84% 84% 87% 2% 86% 86% 87% 79% 76% 100% 66% 87%
ivx i v 2x
Yes (NET) 231 20 196 73 133 25 193 35 214 17 76 112 32 164 35 63 163 4 227 195 30 6 231 - 4 190
14% 21% 14% 17% 13% 16% 15% 12% 14% 16% 19% 14% 19% 13% 16% 16% 13% 28% 14% 14% 13% 21% 24% = 34% 13%
wy zk zw 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2Is/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 234
GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Cheek fillers
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Yes, seen advertised 145 57 86 29 28 29 23 14 22 46 42 18 38 88 43 13
9% 7% 10% 13% 10% 1% 9% 6% 6% 1% 8% 6% 10% 10% 9% 6%
ah za gh gh
Yes, been offered 25 11 14 6 8 6 - 2 3 8 8 4 5 17 6 2
2% 1% 2% 2% 3% 3% - 1% 1% 2% 2% 1% 1% 2% 1% 1%
f fh f
No 1454 722 729 195 232 217 241 228 341 368 474 268 344 811 415 223
90% 91% 89% 86% 87% 87% 91% 94% 93% 88% 91% 93% 89% 89% 90% 94%
cde zcde i zm
Yes (NET) 164 68 95 32 35 33 23 16 25 52 49 20 43 103 47 14
10% 9% 11% 14% 13% 13% 9% 6% 7% 12% 9% 7% 11% 11% 10% 6%
ho gh gh gh k o

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.



Return to Index M
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

Table 235
GDO0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Cheek fillers

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
Unweighted Base
Weighted Base
Yes, seen advertised 145 97 48 68 23 6 4 8 2 22 11 49 96 14 13 25 25 96
9% 10% 7% 11% 12% 6% 6% 8% 7% 6% 12% 11% 8% 10% 12% 15% 1% 8%
bi b i i i zq
Yes, been offered 25 16 g 11 2 3 - 3 2 3 1 10 14 4 4 6 5 14
2% 2% 1% 2% 1% 3% - 2% 5% 1% 2% 2% 1% 2% 4% 4% 2% 1%
i
No 1454 819 635 561 163 95 71 100 33 353 78 400 1054 133 93 142 209 1054
90% 88% 92% 88% 88% 91% 94% 90% 89% 93% 88% 88% 91% 88% 86% 84% 89% 91%
o za zcd o
Yes (NET) 164 109 55 76 23 10 4 11 4 25 11 655 109 18 15 28 27 109
10% 12% 8% 12% 12% 9% 6% 10% 1% 7% 12% 12% 9% 12% 14% 16% 1% 9%
bi b i i zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base



Return to Index M

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 236
GDO0380 - Have you seen advertised or been offered any of the foll g at your dental practice? Cheek fillers
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
Yes, seen advertised 7 6 10 37 1 20 6 8 10 5 16 19 126 113 31 113 16 9 6 10 133
9% 15% 5% 7% 17% 2% 1% 5% 4% 7% 7% 1% 14% 9% 8% 15% 8% 14% 20% 13% 6% 9%
ehnp zbcegh zbceghijm eh eh zbegh eh zn zp
No 124 1287 94 33 37 157 1261
90% 85% 95% 92% 79% 98% 89% 95% 94% 93% 92% 88% 86% 89% 91% 81% 91% 83% 74% 84% 93% 89%
zqr

Proportions/Means: Columns Tested (5% risk level) - z/a/b

Overlap formulae used. * small base

ilj -2zInlo - zlplq

-2zltlu




Return to Index M

Table 237

'GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Cheek fillers

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020

Importance of title

When last visited a

When did you last go to

When did you last see a
dental professional

Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) ) (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Yes, seen advertised 145 60 84 100 45 88 57 12 45 104 36 - 86 20 9 1 2 98 6 122 20 36 88 21 104 29
9% 1% 8% 9% 8% 9% 8% 1% 8% 9% 9% - 10% 8% 8% 3% 6% 9% 14% 9% 8% 12% 8% 8% 9% 10%
Yes, been offered 25 15 10 17 8 17 8 - 8 16 6 - 8 () 3 1 2 16 - 20 4 5 14 6 15 9
2% 3% 1% 2% 1% 2% 1% = 1% 1% 1% = 1% 2% 2% 5% 5% 2% = 2% 2% 2% 1% 2% 1% 3%
bl zb
No 1454 487 929 947 507 852 602 95 507 1001 366 2 736 240 112 17 37 966 35 1161 234 264 966 221 1031 258
0% 87% 91% 90% 91% 90% 90% 89% 91% 90% 90% 100% 89% 91% 0% 91% 89% 90% 6% 89% 91% 87% 91% 89% 90% 88%
a za
Yes (NET) 164 73 90 111 53 99 65 12 53 114 M - 89 25 12 2 5 109 6 138 23 41 97 26 116 36
10% 13% 9% 10% 9% 10% 10%. 1% 9% 10% 10%. = 1% 9% 10%. 9% 1% 10% 14% 1% 9% 13% 9% 1% 10%. 12%
b zb

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d - zlelf - zig/h - Zlilj/k - z/l/m/nlolp - 2Iqir - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 238

'GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Cheek fillers

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, seen advertised 145 17 122 53 79 13 121 21 134 1" 41 70 22 103 19 39 102 4 141 134 11 * 145 - 21 123
9% 18% 9% 12% 8% 8% 9% 7% 9% 10% 10% 9% 13% 8% 9% 10% 8% 26% 9% 10% 5% 1% 15% - 18% 8%
drtwy zb zd zt w 2y
Yes, been offered 25 1 21 6 13 6 17 8 21 4 7 13 2 16 6 B 16 2 23 15 9 - 25 - 14 11
2% 1% 1% 1% 1% 4% 1% 3% 1% 4% 2% 2% 1% 1% 3% 2% 1% 12% 1% 1% 4% = 3% = 12% 1%
rswy. zs w v
No 1454 76 1292 383 929 143 11561 250 1348 91 358 741 148 1103 197 344 1096 10 1444 1213 212 28 815 639 88 1366
90% 82% 90% 87% 91% 90% 90% 90% 90% 86% 89% 90% 87% 91% 88% 88% 90% 68% 90% 89% 92% 99% 83% 100% 73% 91%
acvx a zc z v 2x
Yes (NET) 164 17 138 58 89 16 133 27 149 15 44 81 23 115 26 45 116 5 159 146 17 * 164 - 32 132
10% 18% 10% 13% 9% 10% 10% 10% 10% 14% 1% 10% 13% 9% 12% 12% 10% 32% 10% 1% 8% 1% 17% = 27% 9%
drwy zb zd zw zy

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2Is/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index a
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 239
GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Tooth whitening
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Yes, seen advertised 859 391 464 126 147 142 142 135 166 268 286 142 163 494 255 108
53% 49% 56% 56% 55% 57% 54% 55% 46% 64% 55% 49% 42% 54% 55% 46%
ahlo za h h h h zjkl | o [o)
Yes, been offered 152 72 78 27 24 40 33 16 12 &l 58 25 19 94 42 15
9% 9% 10% 12% 9% 16% 12% 7% 3% 12% 11% 9% 5% 10% 9% 6%
hl h h zgh gh | |
No 663 354 309 85 103 86 100 99 190 120 200 131 212 359 179 121
41% 45% 38% 37% 39% 35% 38% 41% 52% 29% 38% 45% 55% 39% 39% 51%
bi zb zcdefg i i Zijk zmn
Yes (NET) 955 437 514 143 164 163 165 145 175 299 322 158 175 554 282 117
59% 55% 62% 63% 61% 65% 62% 59% 48% 1% 62% 55% 45% 61% 61% 49%
ahlo za h h h h h zjkl | | o [o)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.



Return to Index E
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 240
GDO0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Tooth whitening

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE | EDUCATIO| UNEMPLO AGED 10-
Unweighted Base
Weighted Base
Yes, seen advertised 859 527 332 358 109 60 40 59 15 172 46 271 588 92 59 113 142 588
53% 57% 48% 56% 59% 57% 53% 53% 39% 46% 52% 60% 51% 61% 55% 66% 60% 51%
bilg zb i hi zl q zq zq
Yes, been offered 152 112 40 81 15 16 5 10 1 15 g 52 100 15 14 16 26 100
9% 12% 6% 13% 8% 15% 6% 9% 2% 4% 10% 11% 9% 10% 13% 10% 1% 9%
bi zb zi i i i
No 663 329 334 224 67 38 33 47 23 196 36 161 502 52 42 54 84 502
41% 35% 48% 35% 36% 37% 43% 42% 61% 52% 40% 35% 43% 35% 39% 32% 36% 43%
acko za zcde zcde zk z0
Yes (NET) 955 598 356 414 119 66 43 64 15 182 53 294 661 99 65 116 152 661
59% 65% 52% 65% 64% 63% 57% 58% 39% 48% 60% 65% 57% 65% 61% 68% 64% 57%
bhilg zb zhi hi hi zl zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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Table 241
GDO0380 - Have you seen advertised or been offered any of the f ing i at your dental practice? Tooth whitening
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian| Black/ Black Mixed
TOTAL [N IRELAND [ MIDLANDS [ ENGLAND [ LONDON EAST WEST [SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base
Weighted Base
Yes, seen advertised 859 35 62 87 124 43 94 64 74 82 48 79 66 711 769 86 769 42 25 18 74 768
53% 76% 53% 57% 58% 65% 53% 48% 34% 59% 63% 56% 49% 52% 54% 42% 54% 38% 55% 42% 44% 54%
hoqt zbcdfghikim h h h ghm h h h gh h h h z0 zq zt
Yes, been offered 152 4 13 14 36 5 5} 13 12 13 5} 12 21 131 136 16 136 7 3 6 18 132
9% 8% 11% 9% 17% 8% 3% 10% 5% 9% 6% 9% 16% 10% 10% 8% 10% 6% 8% 13% 11% 9%
f f f zafhjm f f zfhim f
No 663 9 49 53 73 18 80 64 135 54 24 52 51 566 556 107 556 67 19 21 80 561
41% 19% 42% 35% 34% 27% 45% 47% 61% 39% 31% 37% 38% 42% 39% 53% 39% 60% 42% 48% 48% 40%
adenpu a a a adej adej zabcdefgijkin a a a ade zn zp
Yes (NET) 955 37 68 98 141 48 96 71 86 85 53 89 82 793 856 94 856 45 26 23 88 849
59% 81% 58% 65% 66% 73% 55% 53% 39% 61% 69% 63% 62% 58% 61% 47% 61% 40% 58% 52% 52% 60%
hog zbcdfghikim h h zfghm zfghm h h h fgh h h h z0 zq z

Proportions/Means: Columns Tested (5% risk level) - z/alb/c/d/e/fIg/hlilj/k/lim - zInlo - zIplqiris - z/t/u
Overlap formulae used. * small base



Return to Index M

Table 242

‘GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Tooth whitening

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

12 Mar 2020

When did you last see a

Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Yes, seen advertised 859 262 580 623 236 576 283 47 236 655 180 1 468 166 73 7 15 634 21 705 123 182 527 150 635 131
53% 47% 57% 59% 42% 61% 42% 44% 42% 59% 44% 63% 57% 63% 59% 36% 36% 59% 51% 54% 48% 60% 50% 61% 55% 45%
adfhivy za zd zf zi z z z v v zy
Yes, been offered 152 53 98 15 37 105 46 10 37 135 17 = 89 31 16 1 6 128 7 122 25 30 98 24 114 32
9% 9% 10% 1% 7% 1% 7% 9% 7% 12% 4% - 1% 12% 13% 4% 14% 12% 16% 9% 10% 10% 9% 10% 10% 1%
dfhi zd zf Z z
No 663 261 380 365 298 314 349 50 298 378 214 1 301 83 39 " 22 362 16 518 118 106 476 v 439 144
4% 47% 37% 34% 53% 33% 52% 47% 53% 34% 53% 37% 36% 31% 32% 60% 53% 34% 39% 40% 46% 35% 45% 31% 38% 49%
i zb zc ze z zi zZuw zx
Yes (NET) 955 298 639 693 262 637 318 56 262 738 193 1 525 182 84 7 19 713 25 781 138 199 586 170 708 150
59% 53% 63% 66% 47% 67% 48% 53% 47% 66% 47% 63% 64% 69% 68% 40% 47% 66% 61% 60% 54% 65% 55% 69% 62% 51%
adfhivy za zd zf P z z z z v 2v zy

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 243

‘GD0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice? Tooth whitening

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Yes, seen advertised 859 53 782 215 568 76 694 144 818 39 196 482 93 657 107 222 627 7 852 748 100 10 859 - 75 783
53% 57% 55% 49% 56% 48% 54% 52% 55% 37% 49% 59% 54% 54% 48% 57% 52% 46% 53% 55% 44% 36% 88% - 63% 52%
itwy z zc Zi z zt w
Yes, been offered 152 12 140 27 105 20 126 23 148 4 38 88 19 101 31 43 108 2 150 136 15 * 152 - 45 107
9% 13% 10% 6% 10% 12% 10% 8% 10% 4% 10% 1% 1% 8% 14% 1% 9% 12% 9% 10% % 2% 16% = 37% 7%
cmwy c c z zm w 2y
No 663 36 556 204 391 68 508 123 585 65 178 290 66 502 89 139 517 7 656 524 121 18 24 639 20 643
% 38% 39% 46% 38% 43% 40% 44% 39% 62% 44% 35% 39% 4% 40% 36% 43% 49% 41% 39% 53% 63% 2% 100% 17% 43%
bdfhkosvx zd zh k 0 zs v X
Yes (NET) 955 58 874 237 627 91 777 155 912 40 225 532 105 716 133 250 695 8 947 835 109 1 955 - 100 855
59% 62% 61% 54% 62% 57% 60% 56% 61% 38% 56% 65% 61% 59% 60% 64% 57% 51% 59% 61% 47% 37% 98% = 83% 57%
ciptwy. z zc z zi z pis) zt zw 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - 2Is/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 244
GDO0380 - Have you seen advertised or been offered any of the following cosmetic treatments at your dental practice?

BASE: All Respondents

Cheek Tooth

Botox | Lipfillers | fillers |whitening

Unweighted Base 1674 1674
Weighted Base 1618 1618
Yes, seen advertised 236 213 145 859
15% 13% 9% 53%
Yes, been offered 18 20 25 152
1% 1% 2% 9%
No 1371 1387 1454 663
85% 86% 90% 41%
Yes (NET) 247 231 164 955
15% 14% 10% 59%
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Table 245
GDO039 - Have you received any of the following cosmetic treatments at your dental practice?
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Tooth whitening 109 44 64 23 17 26 22 10 11 40 34 13 21 58 38 12
7% 6% 8% 10% 6% 10% 8% 4% 3% 9% 7% 5% 6% 6% 8% 5%
h gh zgh h zk
Cheek fillers 11 5 6 1 4 3 1 1 2 5 3 1 2 9 1 1
1% 1% 1% * 1% 1% 1% * 1% 1% 1% 1% 1% * *
Lip fillers 8 - 8 * - 2 3 2 1 4 4 * - 8 * -
* - 1% * - 1% 1% 1% * 1% 1% * - 1% * -
za
Botox 8 1 7 * - 2 3 1 2 4 2 - 1 7 - 1
* * 1% * - 1% 1% * 1% 1% * - * 1% - *
None of these 1498 740 754 204 247 222 243 231 351 377 485 274 363 846 422 225
93% 94% 92% 90% 92% 89% 92% 95% 96% 90% 93% 95% 94% 93% 91% 95%
i e zcef i
Yes (NET) 120 50 69 24 20 27 22 13 14 43 38 15 24 68 40 13
7% 6% 8% 10% 8% 11% 8% 5% 4% 10% 7% 5% 6% 7% 9% 5%
h h gh h zk

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 246
GDO039 - Have you received any of the following cosmetic treatments at your dental practice?
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 796 878 529 177 90 79 121 40 97 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75* 111* 38* 89* 455 1163 151 107* 170 236 1163
Tooth whitening 64 45 45 9 10 1 17 - 14 3 36 73 18 12 11 17 73
_ 7% 7% 6% 7% 5% 10% 14% 15% - 4% 3% 8% 6% 12% 11% 7% 7% 6%
i i i zcdhij zcdhij zq

Lip fillers 7 1 4 3 5 - * * 3 5
1% * 1% 1% * - * * 1% *

None of these 1498 856 642 586 177 93 65 94 38 360 85 416 1081 130 96 159 218 1081
93% 92% 93% 92% 95% 90% 86% 85% 100% 95% 96% 92% 93% 86% 89% 93% 92% 93%
fgm g fg fg zcefg fg m m

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base
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Table 247
GDO039 - Have you ived any of the following i at your dental practice?
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base
Weighted Base
Tooth whitening 109 3 3 14 30 5 3 14 1" - 4 8 12 87 86 23 86 14 6 3 9 98
7% 7% 3% 9% 14% 8% 2% 1% 5% - 5% 6% 9% 6% 6% 1% 6% 13% 13% 6% 5% 7%
finp fi bfi zbfhijkm fi bfi i i i bfi fi zn zp
Lip fillers 8 - - 1 * - - - 3 2 - - 2 8 6 2 6 - * 2 2 6
* - - 1% * - - - 1% 2% - - 1% 1% * 1% * - * 5% 1% *
Zpq
None of these 1498 43 114 137 183 61 173 121 205 136 72 132 121 1262 1318 176 1318 98 38 39 155 1306
93% 93% 97% 91% 85% 92% 98% 89% 93% 98% 93% 94% 90% 93% 93% 87% 93% 87% 85% 89% 92% 93%
dog zcdgim zacdeglm d zacdeglm d d z0 zq

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hliljik/llm - z/nlo - zlplqgirls - z/t/u
Overlap formulae used. * small base
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Table 248
GD039 - Have you any of the at your dental practice?
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 563 1162 4 3 43 43 3 4 31 1186
Weighted Base 1618 9 058 7 107* 560 1116 ‘ : - O 0 1147

Tooth whitening 109 1 24 89 85
% 10% 4% 8% %
dh h zi

Lip fillers 4 4 4 4 4 4 - 4 2 1 1 - - 7 1 4 2 2 8 *
1% * * 1% * 1% 1% * * 1% - - 1% - 1% - 1% 1% *
v

None of these 1498 502 958 969 528 874 624 96 1024 384 2 767 241 107 18 37 37 1200 236 273 996 225 1056
93% 90% 94% 92% 94% 92% 94% 90% 92% 94% 100% 93% 91% 87% 100% 89% 92% 92% 92% 90% 94% 91% 92%
an za n zu

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/llmInlolp - zlqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GDO039 - Have you any of the at your dental practice?
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical ification or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
Unweighted Base
Weighted Base
Tooth whitening 109 8 100 32 63 14 89 18 107 1 31 58 16 73 18 31 7 1 108 98 10 * 95 13 109 -
% 8% 7% 7% 6% 9% 7% 7% 7% 1% 8% 7% 10% 6% 8% 8% 6% 7% 7% 7% 4% 1% 10% 2% 90% -
iwy zi w 2y
Cheek fillers " - 9 4 5 3 4 8 8 3 5 5 3 5 3 3 8 1 1 6 6 = 1 = 1 =
1% = 1% 1% 1% 2% * 3% 1% 3% 1% 1% 2% * 1% 1% 1% 6% 1% * 2% = 1% = 9% =
fhmrsy zf zh m zs zw zy
Lip fillers 8 - 6 2 6 - 4 4 8 - 4 4 6 2 - 2 6 - 8 8 * - 6 2 8 -
*fmy - * * 1% - * 1% 1% - 1% 1% 4% * - * 1% - 1% 1% * - 1% * 7% -
zf zmn zy
Botox 8 1 6 3 4 1 3 5 8 - 2 5 5 2 - 3 4 = 8 8 = = 8 = 8 =
*fmy 2% * 1% * * * 2% 1% = 1% 1% 3% * = 1% * = * 1% = = 1% = 7% =
zf zmn w zy
None of these 1498 85 1325 407 949 142 1191 252 1382 101 366 761 151 1140 201 354 1128 13 1485 1255 214 28 874 624 - 1498
93% 91% 93% 92% 93% 89% 93% 91% 92% 96% 91% 93% 88% 94% 90% 91% 93% 88% 93% 92% 93% 99% 89% 98% - 100%
Ivx 2l v X
Yes (NET) 120 9 105 34 69 17 94 25 116 5 37 62 21 78 21 35 84 2 118 104 16 * 105 15 120 -
7% 9% % 8% % 1% % 9% 8% 4% 9% 7% 12% 6% 10% 9% % 12% % 8% % 1% 1% 2% 100% =
mwy zm zw 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - Zis/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 250

BASE: All Respondents

Unweighted Base

Weighted Base
Very confident
Fairly confident
Not very confident

Not at all confident

I have never heard of this type
of person or job

Don't know

Confident (NET)

Not confident (NET)

NET Confident

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GD0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? Dentist
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
176 98 77 29 32 27 24 30 34 48 54 40 34 101 50 24
11% 12% 9% 13% 12% 1% 9% 12% 9% 1% 10% 14% 9% 1% 11% 10%
358 178 181 60 62 69 64 52 58 107 104 57 90 194 126 39
22% 22% 22% 26% 23% 28% 24% 21% 14% 26% 20% 20% 23% 21% 27% 16%
ho h h h h h zmo
277 124 152 48 43 52 43 39 52 66 98 50 63 160 90 26
17% 16% 18% 21% 16% 21% 16% 16% 14% 16% 19% 17% 16% 18% 20% 1%
ho h h o o
451 201 250 56 65 52 86 69 123 124 150 76 100 254 119 77
28% 25% 30% 25% 24% 21% 33% 28% 34% 30% 29% 27% 26% 28% 26% 32%
€ za € zcde
50 21 28 7 14 4 7 6 13 8 13 10 19 29 10 11
3% 3% 3% 3% 5% 1% 3% 2% 4% 2% 3% 3% 5% 3% 2% 4%
e i
306 169 135 28 51 45 41 49 92 66 104 55 80 176 66 62
19% 21% 16% 12% 19% 18% 15% 20% 25% 16% 20% 19% 21% 19% 14% 26%
ben zb c zcf zmn
534 276 258 88 94 96 88 81 86 155 158 97 124 295 176 62
33% 35% 31% 39% 35% 38% 33% 33% 24% 37% 30% 34% 32% 32% 38% 26%
ho h h h h h j z0
728 325 402 104 107 105 129 108 174 191 248 126 163 413 210 103
45% 41% 49% 46% 40% 42% 49% 44% 48% 45% 47% 44% 42% 45% 45% 43%
a za
-194 -49 -145 -16 -13 -9 -41 -27 -88 -36 -90 -29 -39 -119 -34 -40
-12% -6% -18% -1% -5% -4% -16% -11% -24% -9% -17% -10% -10% -13% -7% -17%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 251
GDO0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? Dentist
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) ) (9) (h) (i) () (k) (0] (m) (n) (0) () (9)
Unweighted Base
Weighted Base
Very confident 176 106 70 73 24 8 9 15 6 32 8 50 126 20 12 13 24 126
11% 11% 10% 12% 13% 8% 12% 13% 17% 9% 9% 11% 1% 14% 1% 8% 10% 11%
i
Fairly confident 358 210 149 143 41 26 19 26 15 60 29 113 245 35 29 50 58 245
22% 23% 22% 22% 22% 25% 25% 24% 39% 16% 33% 25% 21% 23% 27% 29% 24% 21%
i i zcdi zci zq
Not very confident 277 177 100 110 40 26 8 25 5 48 14 82 195 30 10 31 43 195
17% 19% 15% 17% 22% 25% 10% 23% 13% 13% 16% 18% 17% 20% 9% 18% 18% 17%
bi b i fi i n n n
Not at all confident 451 252 198 183 44 25 19 34 5 122 18 113 338 31 34 37 63 338
28% 27% 29% 29% 24% 24% 26% 31% 13% 32% 20% 25% 29% 20% 31% 22% 27% 29%
h h zhj m m
I have never heard of this
type of person or job 50 28 22 20 7 2 2 1 1 14 3 19 32 8 7 9 9 32
3% 3% 3% 3% 4% 2% 3% 1% 1% 4% 4% 4% 3% 5% 7% 5% 4% 3%
q
Don't know 306 155 151 108 30 17 18 10 6 101 16 79 227 27 15 30 40 227
19% 17% 22% 17% 16% 16% 24% 9% 16% 27% 18% 17% 20% 18% 14% 18% 17% 20%
ag za o] zcdg
Confident (NET) 534 316 219 217 65 34 28 41 21 92 37 163 371 56 41 63 82 371
33% 34% 32% 34% 35% 33% 37% 37% 56% 24% 42% 36% 32% 37% 38% 37% 35% 32%
i i i i i zcdei i
Not confident (NET) 728 429 299 293 84 5il 27 59 10 170 32 195 533 60 43 68 106 533
45% 46% 43% 46% 45% 49% 36% 53% 26% 45% 36% 43% 46% 40% 40% 40% 45% 46%
h h h h fhj h
NET Confident -194 -114 -80 =77 -20 -17 * -19 1 -78 5 -32 -162 -5 -2 -5 -24 -162
-12% -12% -12% -12% -11% -17% 1% -17% -21% 5% 7% -14% -3% -2% -3%

31%
fi

-10%

-14%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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Table 252
GDO0400 - If you were considering having Botox injecti for how if at all, would you be for people in the following jobs to ini the inj ? Dentist
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)

Unweighted Base

Weighted Base
Very confident

Not very confident

| have never heard of this type|
of person or job

Confident (NET)

NET Confident

176
1%
ilnp

277
17%

3%

534
33%

-194
-12%

21%

5%
ik

14
29%
i

-1
-24%

17
15%

4%

33
28%
i

-27
-23%

35
23%

5%

49
32%
i

-25
-17%

38
18%
zaefgijlm

27
13%

10
5%

93
44%
zabcgilm

13
6%
aff

13
20%

3
4%

20
30%
i

-15
-22%

17

i
31

17%

3%

59
33%
i

-12
7%

22
16%

5
3%

34
25%

-35
-26%

43
19%
zabefgijlm

27
12%

8
4%

97
44%
zabgilm

35
16%
abcdefgjkl

31
22%

2%

19
14%

64
-46%

14
18%

1%

27
36%
i

-8
-11%

23
16%

1%

49
35%
i

-15
-10%

5

28
21%

1%

41
31%
i

-30
-23%

3%

460
34%
i

-139
-10%

144

249
18%

3%

461
33%

-181
-13%

27
13%

4%

35%

-14
7%

3%

461
33%

-181
-13%

24
21%
zpr

7%

7
6%

49
44%
zps

19
17%
r

15%

2%

12
27%

-13
-30%

3%

22%

-19
-43%

14
8%

32
19%

3%

48
28%

-38
-22%

154
1%

240
17%

3%

475
34%

-156
-11%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base
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Table 253
GD0400 - If you were considering having Botox for reasons, how if at all, would you be for people in the jobs to the ? Dentist

BASE: All Respondents

When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental pi the dentist other than a dentist i Type of dental i i Council i
Patients
(last 12 | Public (less Public (less Public (less Not
Important mths) often) often) often) Mixture Satisfied | Dissatisfied| Confident | confident Unaware Unsure Confident
(c) (d) () (h) i ) (s) ) (v) (W)
Unweighted Base 585 1049 1111 563 1001 673 110 563 1162 4 879 261 131 43 43 1337 274 317 1082 270 1186

560 1019 1058 560 951 667 107* 560 1116 ‘ 825 265 124 1299 257 304 1063 247 1147

74 102 106 70 93 83 13 70 112 78 32 1" 148 23 41 113 22 131

13% 10% 10% 13% 10% 12% 12% 13% 10% 14% 10% 12% 9% 24% 16% 10% 7% 1% 9% 13% 1% 9% 1%

Not very confident 277 89 180 197 80 183 94 14 80 207 63 - 155 47 26 1 2 196 1" 231 38 48 179 51 208
17% 16% 18% 19% 14% 19% 1 14% 14% 19% 1 - 19% 18% 21% 3% 18% 27% 18% 1 16% 17% 20% 18%
f zd zf z

I have never heard of this
type of person or job 8 24 30
8% 4% 3%
zb z
Confident (NET) 534 199 332 345 190 304 230 41 190 368 143 1 27 96 39 6 13 361 8 74 110 348 76
33% 36% 33% 33% 34% 32% 35% 38% 34% 33% 35% 63% 33% 36% 31% 32% 34% 36% 33% 31%
Y z

NET Confident -194 -43 -134 -158 -35 -158 -35 * -35 -168 -29 1 -123 -27 -18 3 -9 -150 -18 -144 -38 -24 -124 -45 -102 -43
-12% -8% -13% -15% -6% -17% -5% * -6% -15% 7% 39% -15% -10% -15% 16% -22% -14% -45% -11% -15% -8% -12% -18% -9% -15%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/llm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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for

reasons, how

'GD0400 - If you were considering having Botox inj

BASE: All Respondents

if at all, would you be for people in the

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

the inj

jobs to

? Dentist

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Very confident 176 8 159 54 105 17 148 23 165 10 60 82 20 134 21 35 140 2 174 148 26 1 127 49 22 153
M% 8% 1% 12% 10% 10% 12% 8% 1% 10% 15% 10% 12% 1% 10% 9% 12% 13% 1% 1% 12% 4% 13% 8% 19% 10%
wy zk w zy
Fairly confident 358 28 318 104 225 29 299 54 345 12 93 181 36 263 59 96 260 1 357 328 27 3 245 113 35 323
22% 30% 22% 24% 22% 18% 23% 19% 23% 1% 23% 22% 21% 22% 27% 25% 21% 7% 22% 24% 12% 1% 25% 18% 29% 22%
itw zi zt zw
Not very confident 277 14 256 82 173 22 234 39 265 12 55 165 31 210 36 70 204 1 276 245 29 2 199 78 19 258
17% 16% 18% 19% 17% 14% 18% 14% 18% 1% 14% 20% 18% 17% 16% 18% 17% 8% 17% 18% 13% 8% 20% 12% 16% 17%
w z z z Z z 2w
Not at all confident 451 28 410 94 317 40 350 84 424 26 94 252 56 334 60 105 343 5 446 381 66 4 270 181 24 426
28% 30% 29% 21% 31% 25% 27% 30% 28% 24% 23% 31% 32% 27% 27% 27% 28% 34% 28% 28% 29% 14% 28% 28% 20% 28%
cl zc z
| have never heard of this
type of person or job 50 1 42 21 22 7 38 1 44 7 18 19 6 37 7 14 36 4 46 41 9 1 19 31 4 46
3% 1% 3% 5% 2% 5% 3% 4% 3% 6% 5% 2% 3% 3% 3% 4% 3% 29% 3% 3% 4% 2% 2% 5% 3% 3%
drv d v
Don't know 306 14 246 86 176 44 216 68 254 39 82 123 23 239 39 69 228 1 304 216 73 17 118 188 15 290
19% 15% 17% 19% 17% 27% 17% 24% 17% 37% 20% 15% 13% 20% 17% 18% 19% 9% 19% 16% 32% 60% 12% 29% 13% 19%
bdfhksv zd zf zh k zs v
Confident (NET) 534 36 477 159 330 46 446 v 511 22 1563 263 56 398 80 131 400 3 531 476 53 4 372 162 58 476
33% 38% 33% 36% 32% 29% 35% 28% 34% 21% 38% 32% 33% 33% 36% 34% 33% 20% 33% 35% 23% 16% 38% 25% 48% 32%
itwy 29 zi z zt w zy
Not confident (NET) 728 43 666 176 490 62 584 122 689 38 149 a7 86 545 97 175 548 6 722 626 95 6 469 258 43 685
45% 46% 47% 40% 48% 39% 45% 44% 46% 36% 37% 51% 50% 45% 43% 45% 45% 42% 45% 46% 41% 22% 48% 40% 36% 46%
ciw. z zc z Zi w
NET Confident -194 -7 -189 -17 -160 -17 -138 -46 -179 -16 4 -153 -30 -147 -16 -44 -148 -3 -190 -150 -42 -2 -97 -96 15 -208
-12% 7% -13% -4% -16% -11% -11% -16% -12% -15% 1% -19% -17% -12% 7% -11% -12% -23% -12% -11% -18% 7% -10% -15% 12% -14%

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - Zis/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 255

BASE: All Respondents

Unweighted Base

Weighted Base
Very confident

Fairly confident

Not very confident

Not at all confident

I have never heard of this type
of person or job

Don't know

Confident (NET)

Not confident (NET)

NET Confident

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GD0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? Another type of dental professional
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
77 49 29 17 22 10 11 6 12 24 21 13 19 48 20 8
5% 6% 3% 8% 8% 4% 4% 3% 3% 6% 4% 5% 5% 5% 4% 3%
bh zb gh zgh
309 167 142 56 59 60 50 48 35 79 85 62 83 156 118 35
19% 21% 17% 25% 22% 24% 19% 20% 10% 19% 16% 21% 21% 17% 25% 15%
hm h h h h h zmo
320 142 178 56 47 54 53 49 62 84 114 56 67 185 100 34
20% 18% 22% 25% 18% 21% 20% 20% 17% 20% 22% 19% 17% 20% 22% 14%
o h o
520 220 297 58 82 70 91 83 137 155 175 83 107 306 137 77
32% 28% 36% 25% 31% 28% 34% 34% 38% 37% 33% 29% 28% 34% 30% 33%
a za zce zkl
76 39 37 10 12 11 15 6 22 13 17 21 25 46 12 16
5% 5% 4% 4% 5% 4% 6% 2% 6% 3% 3% 7% 6% 5% 3% 7%
n g Zij n
316 175 140 30 46 45 45 52 98 66 111 54 86 172 75 66
20% 22% 17% 13% 17% 18% 17% 22% 27% 16% 21% 19% 22% 19% 16% 28%
bei zb c zcdef i i zmn
386 215 170 74 81 70 61 54 47 102 106 75 102 204 137 43
24% 27% 21% 32% 30% 28% 23% 22% 13% 24% 20% 26% 26% 22% 30% 18%
bhjo zb zgh zh h h h zmo
840 362 476 114 129 124 143 132 199 239 289 139 174 491 236 112
52% 46% 58% 50% 48% 50% 54% 54% 54% 57% 55% 48% 45% 54% 51% 47%
al za zkl |
-454 -146 -305 -40 -48 -54 -83 -78 -152 -137 -183 -64 -71 -287 -99 -69
-28% -19% -37% -18% -18% -22% -31% -32% -42% -33% -35% -22% -18% -31% -21% -29%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 256
GDO0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? Another type of dental professional
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@ @) (b) © (d) Q) 0 @ (h) [0) () (k) () (m) (n) () ) @
Unweighted Base
Weighted Base
Very confident 77 52 25 32 13 7 3 8 1 10 4 19 58 8 4 8 8 58
5% 6% 4% 5% 7% 7% 3% 7% 2% 3% 5% 4% 5% 5% 4% 5% 3% 5%
bi i i
Fairly confident 309 187 122 125 41 21 18 27 19 38 19 104 204 36 25 42 53 204
19% 20% 18% 20% 22% 20% 24% 25% 50% 10% 22% 23% 18% 24% 23% 24% 23% 18%
ilg i i i i i zcdefgij i zl
Not very confident 320 207 114 136 44 27 10 25 5 58 14 97 223 34 20 37 53 223
20% 22% 16% 21% 23% 26% 14% 23% 13% 15% 16% 21% 19% 22% 19% 22% 22% 19%
bi zb i i i
Not at all confident 520 289 231 212 50 27 25 35 5 138 29 135 385 43 40 50 70 385
32% 31% 33% 33% 27% 26% 33% 31% 12% 37% 33% 30% 33% 28% 37% 29% 30% 33%
h h h h zdh h
I have never heard of this
type of person or job 76 42 34 31 7 4 4 2 1 25 2 25 51 8 8 10 1 51
5% 5% 5% 5% 4% 4% 5% 1% 3% 7% 2% 6% 4% 5% 8% 6% 5% 4%
Zg
Don't know 316 151 165 101 31 19 16 14 7 108 20 73 243 23 10 24 40 243
20% 16% 24% 16% 17% 18% 21% 13% 19% 29% 22% 16% 21% 15% 9% 14% 17% 21%
acn za zcdeg z zn
Confident (NET) 386 239 147 157 54 27 21 35 20 48 23 124 262 44 29 50 61 262
24% 26% 21% 25% 29% 26% 27% 32% 52% 13% 26% 27% 23% 29% 27% 29% 26% 23%
bi i i i i i zcdefgij i
Not confident (NET) 840 496 345 348 94 54 35 60 10 197 43 232 608 77 60 86 123 608
52% 53% 50% 55% 51% 52% 47% 54% 25% 52% 49% 51% 52% 51% 56% 51% 52% 52%
h h h h h h h h
NET Confident -454 -257 -197 -190 -40 -27 -14 -24 10 -148 -20 -109 -346 -33 -31 -36 -62 -346
-28% -28% -29% -30% -22% -26% -19% -22% 27% -39% -23% -24% -30% -22% -29% -21% -26% -30%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - z/m/nlo/plq

Overlap formulae used. * small base
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Table 257

GDO0400 - If you were considering having Botox inj

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

Unweighted Base

Weighted Base

Not very confident
20%

| have never heard of this type|
of person or job 76 2

Confident (NET)
24%

Very confident 7 1
5% 2%
Inp

dog dh

18%

16% 28%

zbdhm

21 34

18% 22%

20
9%

zacefgilm

29
14%

13

76
35%

zabcefgikim

10
15%

3

14
22%

39

22%

3%

36
20%

32
23%
d

3
2%

24
17%

21
10%
zacefgilm

34
15%

12
5%

76
34%
zabcfgikim

23
17%

14%

14
18%

20

26%
i

30
22%

31
22%

36
27%
dhm

27
20%

25%
i

22% 33%

zn

22%

9% 12%

44 9
39% 19%
zpr

14%

12 Mar 2020
for how if at all, would you be for people in the following jobs to the inj ? Another type of dental professional
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO

20% 20%

NET Confident -454 -21 -50 -52 -16 -28 -51 -53 -2 -59 -22 -45 -55 -358 -435 -20 -435 8 -21 -7 -66 -386
-28% -46% -43% -34% 7% -42% -29% -39% -1% -43% -28% -32% -41% -26% -31% -10% -31% 7% -47% -15% -39% -27%
s
Proportions/Means: Columns Tested (5% risk level) - z/a/b g/hlilj -2zInlo - zlplqirls - zltlu

Overlap formulae used. * small base
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Table 258
'GD0400 - If you were considering having Botox injecti for

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020

reasons, how

if at all, would you be for people in the

jobs to ini: the inj ? Another type of dental professional

BASE: All Respondents

When did you last see a
Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental received care or treatment i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Very confident 77 46 31 40 37 34 44 6 37 39 31 - 31 13 6 2 1 37 3 65 12 20 48 10 60 "
5% 8% 3% 4% % 4% % 6% % 4% 8% - 4% 5% 5% 1% 2% 3% % 5% 5% 6% 4% 4% 5% 4%
beeilg zb zc ze z zi
Fairly confident 309 122 186 186 122 166 143 21 122 213 82 = 155 56 18 3 10 210 3 250 48 55 208 45 229 54
19% 22% 18% 18% 22% 17% 21% 19% 22% 19% 20% - 19% 21% 14% 15% 24% 20% 8% 19% 19% 18% 20% 18% 20% 18%
Not very confident 320 929 213 235 85 216 105 20 85 244 65 1 181 54 33 1 5 234 10 274 42 51 213 55 248 51
20% 18% 21% 22% 15% 23% 16% 19% 15% 22% 16% 63% 22% 21% 26% 5% 12% 22% 24% 21% 16% 17% 20% 22% 22% 17%
dfh zd zf 2z z z z z
Not at all confident 520 168 338 373 147 340 180 33 147 391 115 * 283 20 37 2 20 374 17 418 80 109 318 92 359 85
32% 30% 33% 35% 26% 36% 27% 31% 26% 35% 28% 24% 34% 34% 30% 10% 48% 35% 42% 32% 31% 36% 30% 37% 31% 29%
dfhv zd zf zi z v
| have never heard of this
type of person or job 76 29 47 36 39 29 47 8 39 41 23 * 33 7 4 2 * 40 1 60 16 7 59 10 51 19
5% 5% 5% 3% 7% 3% 7% 7% 7% 4% 6% 13% 4% 3% 3% 13% 1% 4% 3% 5% 6% 2% 6% 4% 4% 7%
ceiqu zc ze z u
Don't know 316 96 203 187 129 167 149 20 129 187 91 - 143 43 26 9 6 180 6 232 60 62 217 35 200 73
20% 17% 20% 18% 23% 18% 22% 18% 23% 17% 22% = 17% 16% 21% 47% 14% 17% 16%. 18% 23% 20% 20% 14% 17% 25%
ceilaswx zc ze z i w 2x
Confident (NET) 386 168 218 227 159 200 186 27 159 253 113 - 186 70 24 5 11 247 6 314 60 75 255 55 289 65
24% 30% 21% 21% 28% 21% 28% 25% 28% 23% 28% - 22% 26% 19% 25% 26% 23% 15% 24% 23% 25% 24% 22% 25% 22%
bce zb zc ze z
Not confident (NET) 840 267 551 608 232 556 285 53 232 635 180 2 464 145 70 3 25 608 27 692 122 160 531 148 607 136
52% 48% 54% 58% 4% 58% 43% 49% 4% 57% 44% 87% 56% 55% 57% 15% 59% 57% 67% 53% 47% 53% 50% 60% 53% 46%
adfhi za zd zf Z z z v
NET Confident -454 -99 -334 -382 -73 -356 -98 -26 -73 -383 -68 -2 -279 -75 -46 2 -14 -362 -21 -378 -62 -85 -276 -93 -318 -7
-28% -18% -33% -36% -13% -37% -15% -24% -13% -34% -17% -87% -34% -28% -37% 10% -33% -34% -52% -29% -24% -28% -26% -38% -28% -24%

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d - zlelf - zig/h - Zlilj/k - z/l/m/nlolp - 2Iqir - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 259

'GD0400 - If you were considering having Botox inj

BASE: All Respondents

for

reasons, how

if at all, would you be for people in the

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

the inj

jobs to

? Another type of dental professional

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Very confident 7 7 63 31 33 13 67 10 69 8 34 26 16 53 8 15 63 1 76 65 13 - 53 24 14 63
5% 8% 4% 7% 3% 8% 5% 4% 5% 8% 8% 3% 9% 4% 4% 4% 5% 7% 5% 5% 6% - 5% 4% 12% 4%
dky zd d zk zmn 2y
Fairly confident 309 14 281 102 187 20 255 47 290 17 98 149 23 235 50 7 235 = 309 275 30 4 206 103 31 277
19% 15% 20% 23% 18% 13% 20% 17% 19% 16% 24% 18% 14% 19% 23% 18% 19% = 19% 20% 13% 13% 21% 16% 26% 19%
tw ze zk I zt zw
Not very confident 320 25 285 85 207 28 266 50 305 15 54 201 32 243 45 79 239 2 318 288 30 3 228 93 21 299
20% 27% 20% 19% 20% 17% 21% 18% 20% 14% 13% 24% 19% 20% 20% 20% 20% 15% 20% 21% 13% 9% 23% 14% 18% 20%
itw z Z zt 2w
Not at all confident 520 33 474 106 372 42 407 94 495 24 17 284 68 379 73 130 386 6 515 450 65 5 330 190 36 485
32% 35% 33% 24% 37% 27% 32% 34% 33% 23% 29% 35% 40% 31% 33% 33% 32% 37% 32% 33% 28% 19% 34% 30% 30% 32%
c z zce z z zm
| have never heard of this
type of person or job 76 1 64 25 36 14 59 15 69 7 23 33 6 62 7 20 56 5 7 54 20 1 34 42 2 73
5% 1% 4% 6% 4% 9% 5% 5% 5% 7% 6% 4% 3% 5% 3% 5% 5% 31% 4% 4% 9% 5% 3% 7% 2% 5%
drsv zd zs v
Don't know 316 13 264 93 182 41 231 62 270 34 76 128 26 245 39 75 232 1 315 228 72 16 128 188 15 301
20% 14% 18% 21% 18% 26% 18% 22% 18% 33% 19% 16% 15% 20% 18% 19% 19% 9% 20% 17% 31% 55% 13% 29% 13% 20%
bdfhksv d zh zs v
Confident (NET) 386 21 344 132 220 34 321 57 359 25 132 175 39 288 58 86 297 1 385 340 42 4 259 127 46 340
24% 22% 24% 30% 22% 21% 25% 21% 24% 24% 33% 21% 23% 24% 26% 22% 25% 7% 24% 25% 18% 13% 26% 20% 38% 23%
dkwy zd zk z w 2y
Not confident (NET) 840 58 759 191 580 70 673 144 800 39 172 486 100 622 118 209 625 8 833 738 95 8 558 283 57 783
52% 62% 53% 43% 57% 44% 52% 52% 53% 37% 43% 59% 59% 51% 53% 54% 52% 52% 52% 54% 41% 27% 57% 44% 47% 52%
ciitw z zce zi zi zt zw
NET Confident -454 -37 -415 -59 -360 -36 -351 -87 -441 -14 -40 -310 -61 -333 -60 -123 -328 -7 -448 -398 -52 -4 -299 -156 -1 -443
-28% -40% -29% -13% -35% -23% -27% -31% -29% -13% -10% -38% -36% -27% -27% -32% -27% -45% -28% -29% -23% -14% -31% -24% -9% -30%

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - Zis/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 260
GD0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? Beautician
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Very confident 59 27 32 13 15 9 11 6 5 15 17 11 16 38 19 2
4% 3% 4% 6% 6% 3% 4% 2% 1% 4% 3% 4% 4% 4% 4% 1%
ho h h h o o
Fairly confident 274 128 146 65 60 43 48 27 31 64 81 56 72 144 100 28
17% 16% 18% 29% 23% 17% 18% 11% 8% 15% 16% 19% 19% 16% 22% 12%
gho zefgh zgh h gh zmo
Not very confident 301 132 169 37 48 65 51 48 52 80 107 56 59 165 98 37
19% 17% 21% 16% 18% 26% 19% 20% 14% 19% 20% 19% 15% 18% 21% 16%
h zch
Not at all confident 581 280 298 73 79 80 98 100 151 180 193 89 119 336 160 85
36% 35% 36% 32% 30% 32% 37% 41% 41% 43% 37% 31% 31% 37% 35% 36%
| d zcde zkl
I have never heard of this type
of person or job 74 38 36 9 14 3 13 14 22 10 15 24 26 45 13 15
5% 5% 4% 4% 5% 1% 5% 6% 6% 2% 3% 8% 7% 5% 3% 6%
eij e e e e Zij ij n
Don't know 329 186 142 31 52 50 43 49 104 71 110 53 95 185 72 70
20% 23% 17% 13% 19% 20% 16% 20% 29% 17% 21% 19% 25% 20% 16% 29%
ben zb zcdefg i zmn
Confident (NET) 333 155 178 78 75 52 59 33 36 79 99 67 88 182 119 30
21% 20% 22% 34% 28% 21% 22% 13% 10% 19% 19% 23% 23% 20% 26% 13%
gho zefgh zgh h gh o zmo
Not confident (NET) 883 412 468 110 127 145 149 148 204 260 300 145 178 501 258 123
55% 52% 57% 48% 47% 58% 56% 61% 56% 62% 57% 50% 46% 55% 56% 52%
dl d zcd zkl |
NET Confident -550 -257 -289 -32 -52 -93 -90 -116 -168 -181 -201 -78 -89 -319 -139 -93
-34% -33% -35% -14% -19% -37% -34% -48% -46% -43% -38% -27% -23% -35% -30% -39%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/elfig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 261
GDO0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? Beautician
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) ) (9) (h) (i) () (k) (0] (m) (n) (0) () (9)
Unweighted Base
Weighted Base
Very confident 59 40 19 30 5 5 1 8 2 5 3 15 44 5 4 4 9 44
4% 4% 3% 5% 3% 4% 1% 7% 5% 1% 4% 3% 4% 4% 4% 3% 4% 4%
i i i
Fairly confident 274 179 94 123 40 17 13 32 10 27 12 92 182 37 16 35 51 182
17% 19% 14% 19% 21% 16% 17% 29% 27% 7% 14% 20% 16% 25% 15% 21% 21% 16%
bilg zb i i i i zcij i zq
Not very confident 301 192 109 113 53 26 16 23 10 46 13 102 199 32 19 44 56 199
19% 21% 16% 18% 28% 25% 21% 21% 28% 12% 15% 22% 17% 21% 18% 26% 24% 17%
bilg b i ZCij i i i zl zq q
Not at all confident 581 321 260 238 51 33 29 34 6 160 31 146 435 41 43 51 74 435
36% 35% 38% 37% 27% 32% 39% 30% 15% 42% 35% 32% 37% 27% 40% 30% 32% 37%
dhm dh h zdgh h m m
I have never heard of this
type of person or job 74 40 34 22 11 7 1 * 2 27 5 19 55 10 7 5 7 55
5% 4% 5% 3% 6% 6% 1% * 5% 7% 5% 4% 5% 7% 7% 3% 3% 5%
¢] g [¢] <] zcg g
Don't know 329 155 173 112 26 17 16 14 8 112 24 80 249 27 18 30 39 249
20% 17% 25% 18% 14% 16% 21% 13% 20% 30% 27% 18% 21% 18% 17% 18% 16% 21%
ad za zcdeg dg
Confident (NET) 333 219 114 153 45 21 14 40 12 33 16 107 226 42 20 40 60 226
21% 24% 16% 24% 24% 21% 18% 36% 32% 9% 18% 24% 19% 28% 19% 23% 25% 19%
bi zb Zi i i i zcefij i i zq
Not confident (NET) 883 513 369 351 103 59 45 57 16 207 45 249 634 72 62 95 130 634
55% 55% 53% 55% 56% 57% 60% 51% 43% 55% 50% 55% 55% 48% 58% 56% 55% 55%
NET Confident -550 -294 -256 -198 -58 -38 -31 -17 -4 -174 -29 -141 -408 -30 -42 -55 -71 -408
-34% -32% -37% -31% -31% -36% -42% -16% -11% -46% -33% -31% -35% -20% -39% -32% -30% -35%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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Table 262

GDO0400 - If you were considering having Botox inj

BASE: All Respondents

Unweighted Base

Weighted Base
Very confident

Not very confident

| have never heard of this type|
of person or job

Confident (NET)

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

NET Confident

12 Mar 2020
for how if at all, would you be for people in the following jobs to ini the injections? B
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
59 * 6 1 12 1 2 1 13 5 4 ) 5 53 47 12 47 10 2 * 2 55
4% 1% 5% 1% 6% 1% 1% 1% 6% 4% 6% 5% 4% 4% 3% 6% 3% 9% 5% 1% 1% 4%
c cg c c zp
301 12 21 25 42 10 45 28 30 24 14 28 23 249 275 26 275 15 8 3 23 275
19% 25% 18% 17% 20% 14% 26% 20% 14% 17% 18% 20% 17% 18% 19% 13% 19% 13% 17% 7% 14% 19%
zhm

74
5%

333
21%
g

5%

16%
g9

7 19
6% 12%
i zdefijkim

23
15% 15%
g g9

8
4%

57
27%
zabcg

2
2%

12
18%
g9

5
3%

35
20%
g

8
6%
i

8
6%

14 5 - 3 2
6% 3% - 2% 2%
i

67 28 18 26 33
30% 20% 24% 19% 25%
zabcfgkm [¢] ¢] g g

64
5%

299
22%
zg9

4% 5%

282 51
20% 25%

4%

282
20%

8 1
7% 2%

31 15
21% 32%

6%

5
12%

7 66
4% 5%

301
16% 21%

-58 -34 =77 -16 -43 -52 -44 -47 -13 -9 -25 -469
-34% -49% -46% -42% -27% -52% -34% -57% -7% -31% -34% -37% -33% -31% -35% -23% -35% -11% -21% -57% -42% -33%
Proportions/Means: Columns Tested (5% risk level) - z/a/b g/hlilj -2zInlo - zlplqirls - zltlu

Overlap formulae used. * small base
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Table 263
GD0400 - If you were considering having Botox for reasons, how if at all, would you be for people in the jobs to the ?
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1111 563 563 1162 4 3 43 43 3 1082 270 1186 313
1058 560 1116 ‘ 2 : - 129 04 1063 247 1147 293

5¢ 560 5 667 07
40 20 20 37 35 7 44 9
4% 3% 3% 3% 3% 3% 4% 3%
Not very confident 301 100 199 213 88 194 108 19 88 223 73 - 62 30 - 9 217 6 258 34 55 194 53 239
19% 18% 19% 20% 16% 20% 16% 18% 16% 20% - 23% - 20% 16% 20% 13% 18% 18% 21% 21%
ty z z z zt

| have never heard of this
type of person or job 74 34
5% 6%
w
Confident (NET) 333 141 185 202 131 178 155 24 131 222 55 14 9 273 53 54 223 56 245
21% 25% 18% 19% 23% 19% 23% 23% 23% 20% 2: 2 21% 1% 17% 19% 20% 22% 21% 21% 18% 21% 22% 21%
ben zb e

NET Confident -550 -144 -399 -412 -138 -385 -165 -27 -138 -422 -128 -2 -293 -109 -62 * -19 -407 -14 -453 -76 -128 -333 -88 -403 -85
-34% -26% -39% -39% -25% -40% -25% -25% -25% -38% -32% -87% -36% -41% -50% 1% -44% -38% -35% -35% -30% -42% -31% -36% -35% -29%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 264
'GD0400 - If you were considering having Botox injecti for ic reasons, how i if at all, would you be for people in the ing jobs to ini: the injectis ?
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical ification or of Dental Ci i support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (X) (v)

Unweighted Base

Weighted Base

Very confident 59 8 48 20 33 5 46 12 54 5 17 30 17 35 7 15 44 1 58 52 6 1 43 16 10 49
4% 8% 3% 5% 3% 3% 4% 4% 4% 5% 4% 4% 10% 3% 3% 4% 4% 7% 4% 4% 3% 3% 4% 3% 8% 3%
my zb zmn zy

Fairly confident 274 14 243 79 167 27 239 32 260 14 80 138 27 193 53 58 212 2 272 247 25 2 182 92 22 252

17% 15% 17% 18% 16%. 17% 19% 12% 17% 13% 20% 17% 16%. 16% 24% 15% 18% 14% 17% 18% 1% 6% 19% 14% 18%. 17%
atw zq zm zt z
Not very confident 301 12 284 81 194 27 255 42 295 6 52 187 19 234 48 80 220 2 299 272 29 - 208 93 25 276
19% 13% 20% 18% 19% 17% 20% 15% 20% 6% 13% 23% 1% 19% 22% 21% 18% 14% 19% 20% 13% - 21% 15% 21% 18%
iiltw z z zi z | | zt w
Not at all confident 581 36 532 136 404 41 448 11 550 30 148 316 74 442 65 149 428 6 575 495 80 6 386 195 M 541
36% 39% 37% 31% 40% 26% 35% 40% 37% 28% 37% 38% 43% 36% 29% 38% 35% 4M% 36% 36% 35% 21% 39% 31% 34% 36%
cenw z zce z z n zw

| have never heard of this

type of person or job 74 3 58 29 30 15 56 15 62 10 20 29 8 58 7 13 61 2 72 60 14 1 30 44 8 66
5% 3% 4% 6% 3% 10% 4% 5% 4% 10% 5% 4% 5% 5% 3% 3% 5% 15% 4% 4% 6% 2% 3% 7% 7% 4%

bdhv d zd zh v

Don't know 329 21 266 96 190 42 241 66 276 40 85 122 25 256 42 73 246 1 327 234 76 19 130 199 15 314
20% 22% 19% 22% 19% 27% 19% 24% 18%. 38% 21% 15% 15% 21% 19% 19% 20% 9% 20% 17% 33% 68% 13% 31% 12% 21%

bdfhksvx d zh k zs v x

Confident (NET) 333 22 291 100 200 33 285 44 314 19 97 168 45 228 60 73 256 3 330 299 31 3 224 108 31 301
21% 23% 20% 23% 20% 21% 22% 16% 21% 18% 24% 20% 26% 19% 27% 19% 21% 21% 21% 22% 14% 9% 23% 17% 26% 20%
mtw z9 m zm zt w

Not confident (NET) 883 48 816 216 598 68 703 153 845 36 200 503 93 676 113 229 648 8 874 768 109 6 594 289 66 817
55% 52% 57% 49% 59% 43% 55% 55% 56% 34% 50% 61% 54% 56% 51% 59% 54% 55% 55% 56% 47% 21% 61% 45% 55% 55%
ceitw z zce zi zi zt zw

NET Confident -550 -26 -525 -117 -398 -35 -418 -109 -532 -17 -103 -335 -49 -448 -52 -156 -392 -5 -545 -469 -78 -4 -369 -180 -34 -516

-34% -28% -37% -26% -39% -22% -33% -39% -35% -16% -26% -41% -28% -37% -24% -40% -32% -34% -34% -34% -34% -12% -38% -28% -28% -34%

Proportions/Means: Columns Tested (5% risk level) - z/alb - zic/d/e - 2/flg - z/hli - zlj/k - z/l/m/n - Zlolp - ZIq/r - Zis/t/u - zIvIw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 265
GD0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? A GP/general practitioner
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) 1) (k) (1) (m) (n) (0)
Unweighted Base
Weighted Base
Very confident 287 148 138 37 59 40 54 47 50 80 90 53 64 178 73 35
18% 19% 17% 16% 22% 16% 21% 19% 14% 19% 17% 18% 16% 20% 16% 15%
h h h
Fairly confident 496 246 248 71 87 90 87 71 89 129 144 92 131 270 166 60
31% 31% 30% 31% 33% 36% 33% 29% 24% 31% 27% 32% 34% 30% 36% 25%
h h h h zmo
Not very confident 219 91 128 54 26 36 31 27 44 53 92 40 34 112 81 24
14% 12% 16% 24% 10% 15% 12% 1% 12% 13% 18% 14% 9% 12% 18% 10%
al za zdefgh zil zmo
Not at all confident 292 130 161 32 42 40 45 54 79 84 94 43 71 169 76 47
18% 16% 20% 14% 16% 16% 17% 22% 22% 20% 18% 15% 18% 18% 17% 20%
c zc
I have never heard of this type
of person or job 48 22 26 6 13 3 8 6 13 12 10 10 17 30 7 11
3% 3% 3% 3% 5% 1% 3% 2% 4% 3% 2% 3% 4% 3% 1% 5%
n e n
Don't know 276 153 124 28 40 40 40 39 90 62 93 50 71 155 59 61
17% 19% 15% 12% 15% 16% 15% 16% 25% 15% 18% 17% 18% 17% 13% 26%
bn b zcdefg zmn
Confident (NET) 783 395 385 108 146 130 141 118 139 209 234 145 194 449 239 95
48% 50% 47% 48% 55% 52% 53% 48% 38% 50% 45% 50% 50% 49% 52% 40%
ho h h h h h o o
Not confident (NET) 511 222 289 86 68 77 76 81 124 136 186 83 105 280 158 71
32% 28% 35% 38% 26% 31% 29% 33% 34% 32% 36% 29% 27% 31% 34% 30%
a za d d zl
NET Confident 272 173 96 23 78 53 66 37 15 73 47 62 90 168 81 24
17% 22% 12% 10% 29% 21% 25% 15% 4% 17% 9% 22% 23% 18% 18% 10%
bchjo zb h zcgh ch zcgh h j Zj Zj o [e)

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.
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Table 266
GD0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? A GP/general practitioner
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME [ PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

Unweighted Base

Weighted Base

Very confident 287 178 108 118 43 18 14 20 5 57 12 89 198 32 22 33 46 198
18% 19% 16% 18% 23% 17% 18% 18% 13% 15% 14% 20% 17% 21% 20% 19% 19% 17%
b i
Fairly confident 496 304 192 201 58 45 20 32 21 88 31 144 352 54 38 66 65 352
31% 33% 28% 32% 31% 43% 27% 29% 55% 23% 35% 32% 30% 36% 36% 39% 27% 30%
bi i zi zcdfgi i zp
Not very confident 219 123 96 85 25 13 11 33 2 42 8 62 157 20 3 20 39 157
14% 13% 14% 13% 13% 13% 14% 30% 5% 11% 9% 14% 14% 13% 3% 12% 16% 14%
n zcdefhij n n n n
Not at all confident 292 163 129 123 28 12 13 14 2 80 19 79 213 21 22 23 46 213
18% 18% 19% 19% 15% 12% 17% 13% 6% 21% 21% 17% 18% 14% 21% 14% 19% 18%
zh
| have never heard of this
type of person or job 48 29 19 20 5 5 2 * 2 14 2 12 36 2 6 4 6 36
3% 3% 3% 3% 3% 5% 2% * 5% 4% 2% 3% 3% 2% 6% 2% 2% 3%
Don't know 276 130 146 92 27 12 16 10 6 97 17 69 208 22 15 24 35 208
17% 14% 21% 14% 15% 11% 21% 9% 15% 26% 19% 15% 18% 15% 14% 14% 15% 18%
ag za g zcdeg
Confident (NET) 783 482 300 319 101 62 34 53 26 144 44 233 550 85 60 99 111 550
48% 52% 44% 50% 54% 60% 45% 47% 69% 38% 49% 51% 47% 57% 56% 58% 47% 47%
bi zb i i Zi zcfgi zpq
Not confident (NET) 511 286 225 208 53 25 24 48 4 122 27 141 370 41 26 43 85 370
32% 31% 33% 33% 28% 24% 31% 43% 1% 32% 30% 31% 32% 27% 24% 25% 36% 32%
h h h h zdeh h h no
NET Confident 272 196 76 111 48 37 10 5 21 22 17 93 179 45 34 56 26 179
17% 21% 1% 17% 26% 36% 14% 5% 57% 6% 19% 20% 15% 30% 32% 33% 11% 15%
bgilpg zb gi zcgi zcfgij gi zcdefgij gi zl zZpq zpq zZpq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base
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Table 267
GDO0400 - If you were considering having Botox injecti for how if at all, would you be for people in the following jobs to the inj ? AGP/g | practitioner
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black| ~ Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO

(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base
Weighted Base
Very confident 287 4 20 38 43 16 23 15 67 7 1" 25 18 257 253 33 253 21 6 6 23 256

18% 9% 17% 25% 20% 23% 13% 1% 30% 5% 14% 18% 13% 19% 18% 16% 18% 18% 13% 15% 13% 18%

i i zafgil agi agi zabdfgijkim i i i zagi

Not very confident
14%
bhm

I have never heard of this type|
of person or job 48
3%
np

Confident (NET) 783

48%

12 7 25 26
26% 6% 17% 12%
zbdefhikm bh

2 6 7 1"
5% 5% 5% 5%

16 54 78 114
35% 46% 52% 53%
agi agl

6
9%

2
3%

37
56%

19
1%

2%

87
49%
ai

29
22%
zbdefhm

2
1%

51
38%

16
7%

3%

128
58%
zagim

21
15%
bh

3
2%

45
33%

12 21 25 165
16% 15% 18% 12%
bh bh bhm bh

1% 1% 1% 3%

37 72 62
48% 51% 47%
i agi i

678
50%
zagi

196 21
14% 1%

34 13
2% 7%
zn

693 88
49% 43%

2%

693
49%

13

12%

7

6%

50
44%

4

9%

4

8%

21
47%

9%

6%

16
37%

18 195
1% 14%

6 42
3% 3%

78 692
46% 49%

NET Confident 272 -5 18 32 53 14 44 -5 91 -15 9 27 9 273 251 20 251 19 5 -4 25 243
17% -11% 15% 21% 25% 22% 25% -4% 41% -11% 12% 19% 7% 20% 18% 10% 18% 17% 10% -9% 15% 17%
agilos agil agil zabgiil agl zagijl zabcdefgiikin ag agil ag zagil z0 zs S S

Proportions/Means: Columns Tested (5% risk level) - z/a/b g/hlilj -2zInlo - zlplqirls - zltlu

Overlap formulae used. * small base
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'GD0400 - If you were considering having Botox injecti for

BASE: All Respondents

reasons, how

if at all, would you be for people in the

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

jobs to ini: the inj

? A GP/general practitioner

12 Mar 2020

When did you last see a
Importance of title When last visited a When did you last go to dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental received care or treatment i Council i
Patients Patients Patients Once a year|
Not (last 12 [ Public (less| (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied [ Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (q) () (s) (t) (u) (v) (W) (x) )
Unweighted Base
Weighted Base
Very confident 287 108 176 177 110 162 125 15 110 195 80 - 138 60 22 4 6 190 5 240 37 55 183 49 205 45
18% 19% 17% 17% 20% 17% 19% 14% 20% 17% 20% - 17% 23% 18% 22% 14% 18% 12% 19% 14% 18% 17% 20% 18% 15%
zl
Fairly confident 496 182 309 345 151 298 198 47 151 357 127 1 272 91 29 1 9 348 9 416 il 92 320 83 383 80
31% 32% 30% 33% 27% 31% 30% 44% 27% 32% 31% 63% 33% 34% 24% 5% 21% 32% 22% 32% 28% 30% 30% 34% 33% 21%
dh zd zh z z
Not very confident 219 69 145 157 62 150 69 6 62 168 43 - 126 29 20 1 9 155 12 181 35 42 145 32 166 35
14% 12% 14% 15% 1% 16% 10% 6% 1% 15% 1% - 15% 1% 16% 3% 22% 14% 31% 14% 14% 14% 14% 13% 14% 12%
fa zf z zq
Not at all confident 292 929 184 193 99 175 116 18 99 204 74 * 151 44 26 2 13 198 7 230 46 53 190 47 193 51
18% 18% 18% 18% 18% 18% 17% 17% 18% 18% 18% 24% 18% 16% 21% 12% 31% 18% 17% 18% 18% 17% 18% 19% 17% 17%
| have never heard of this
type of person or job 48 26 22 26 22 20 28 6 22 25 12 - 16 6 3 2 * 24 1 34 13 8 35 4 33 15
3% 5% 2% 2% 4% 2% 4% 5% 4% 2% 3% - 2% 2% 2% 13% 1% 2% 3% 3% 5% 3% 3% 2% 3% 5%
beilg zb ze z
Don't know 276 76 182 160 116 146 130 14 116 167 7 * 122 35 24 8 5 161 6 198 55 54 189 31 168 67
17% 14% 18%. 15% 21% 15% 20% 13% 21% 15% 17% 13% 15% 13% 19% 45% 1% 15% 15% 15% 21% 18% 18%. 13% 15% 23%
aceilasx a zc z 5 x
Confident (NET) 783 290 486 522 261 459 324 63 261 551 207 1 410 151 51 5 15 537 14 656 108 147 503 132 588 125
48% 52% 48% 49% 47% 48% 49% 59% 47% 49% 51% 63% 50% 57% 41% 27% 35% 50% 34% 51% 42% 48% 47% 53% 51% 43%
t h zn zt 2y
Not confident (NET) 511 168 329 350 161 326 185 24 161 372 17 * 277 73 46 3 22 353 19 411 81 95 336 79 358 86
32% 30% 32% 33% 29% 34% 28% 23% 29% 33% 29% 24% 34% 27% 37% 15% 53% 33% 48% 32% 32% 31% 32% 32% 31% 29%
f zf z
NET Confident 272 122 157 172 100 134 139 38 100 179 90 1 133 78 5 2 -8 184 -5 245 27 52 167 53 230 40
17% 22% 15% 16% 18% 14% 21% 36% 18% 16% 22% 39% 16% 29% 4% 12% -18% 17% -13% 19% 10% 17% 16% 21% 20% 13%
enrt zb ze zh zi n zin r zt v 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 269

'GD0400 - If you were considering having Botox injecti for

BASE: All Respondents

reasons, how

if at all, would you be for people in the

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

the inj

jobs to

? A GP/general practitioner

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Very confident 287 19 256 v 178 32 236 42 271 16 91 146 36 208 42 68 218 2 285 244 41 2 190 97 23 264
18% 21% 18% 17% 18% 20% 18% 15% 18% 15% 23% 18% 21% 17% 19% 17% 18% 14% 18% 18% 18% 7% 19% 15% 19% 18%
z
Fairly confident 496 30 455 158 301 37 418 66 476 19 17 263 42 382 72 129 363 2 494 444 49 3 332 164 43 453
31% 32% 32% 36% 30% 23% 33% 24% 32% 18% 29% 32% 24% 31% 32% 33% 30% 15% 31% 33% 21% 10% 34% 26% 35% 30%
qitw z zde zq zi zt w
Not very confident 219 12 199 43 162 14 176 39 208 1" 40 126 29 161 29 53 164 4 215 191 25 3 143 76 19 200
14% 13% 14% 10% 16% 9% 14% 14% 14% 1% 10% 15% 17% 13% 13% 14% 14% 29% 13% 14% 1% 9% 15% 12% 16% 13%
ci 2ce Zi
Not at all confident 292 19 259 69 194 29 217 65 268 23 7 158 38 218 35 69 220 3 289 243 44 4 183 108 21 271
18% 20% 18% 16% 19% 18% 17% 23% 18% 22% 19% 19% 22% 18% 16% 18% 18% 18% 18% 18% 19% 15% 19% 17% 18% 18%
f zf
| have never heard of this
type of person or job 48 * 37 17 20 1" 35 10 40 7 9 23 6 32 9 9 39 2 46 39 9 1 24 24 4 44
3% * 3% 4% 2% 7% 3% 4% 3% 6% 2% 3% 3% 3% 4% 2% 3% 15% 3% 3% 4% 2% 2% 4% 3% 3%
bdhr zd
Don't know 276 13 224 v 162 37 203 55 235 30 69 106 21 216 35 61 207 1 275 199 61 16 107 169 10 266
17% 14% 16% 17% 16% 23% 16% 20% 16% 29% 17% 13% 12% 18% 16% 16% 17% 9% 17% 15% 26% 57% 1% 27% 9% 18%
bfhksvx d zh zs v x
Confident (NET) 783 49 7" 234 480 69 654 108 747 35 208 409 78 590 114 196 581 4 779 688 90 5 522 261 65 718
48% 52% 50% 53% 47% 43% 51% 39% 50% 33% 52% 50% 46% 48% 51% 51% 48% 29% 49% 51% 39% 17% 53% 4% 54% 48%
gitw z z z9 zi zt w
Not confident (NET) 511 31 458 113 355 43 393 104 475 34 116 285 67 379 64 122 384 7 504 434 70 7 326 185 40 470
32% 33% 32% 26% 35% 27% 31% 38% 32% 32% 29% 35% 39% 31% 29% 31% 32% 47% 31% 32% 30% 24% 33% 29% 34% 31%
c zc zf z z
NET Confident 272 18 252 122 124 26 261 4 272 1 92 125 12 211 50 74 197 -3 275 254 20 -2 196 76 25 247
17% 19% 18% 28% 12% 16% 20% 1% 18% 1% 23% 15% 7% 17% 22% 19% 16% -18% 17% 19% 9% 7% 20% 12% 21% 17%
dailtw z zde z9 zi zk | 2l z zt w

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 270
GD0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? A plastic surgeon
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVINGAS | SINGLE SEP

(] (a) (b) (©] (d) (e) (f) (9) (h) (i) () (k) (0] (m) (n) (0)

Unweighted Base

Weighted Base

Very confident 503 232 270 93 99 94 96 63 58 157 180 72 95 288 164 51
31% 29% 33% 41% 37% 38% 36% 26% 16% 37% 34% 25% 24% 32% 35% 21%
hklo zgh gh zgh gh h zkl ki o z0

Fairly confident 492 230 261 73 85 79 72 85 98 128 149 107 108 280 158 53
30% 29% 32% 32% 32% 32% 27% 35% 27% 30% 28% 37% 28% 31% 34% 22%

ho h zjl o o
Not very confident 98 48 50 10 9 13 17 14 34 24 29 21 24 52 34 12
6% 6% 6% 4% 4% 5% 6% 6% 9% 6% 6% 7% 6% 6% 7% 5%
zd

Not at all confident 180 83 95 20 19 15 30 35 61 44 57 31 48 100 44 36
11% 1% 12% 9% 7% 6% 1% 14% 17% 10% 1% 1% 12% 1% 9% 15%

e de zcde zn

I have never heard of this type

of person or job 57 28 29 6 11 8 6 9 17 5 10 14 28 34 6 16

4% 3% 4% 3% 4% 3% 2% 4% 5% 1% 2% 5% 7% 4% 1% 7%
ijn ij zij n zn

Don't know 288 170 119 26 43 40 43 38 97 62 98 45 84 159 56 71
18% 21% 14% 12% 16% 16% 16% 16% 27% 15% 19% 15% 22% 17% 12% 30%
ben zb zcdefg i n zmn

Confident (NET) 995 462 530 165 185 173 168 148 156 285 328 179 203 568 322 103
62% 58% 64% 73% 69% 69% 63% 61% 43% 68% 63% 62% 53% 62% 70% 43%
ahlo za zgh zh zh h h zl | | o zmo

Not confident (NET) 277 132 145 30 29 28 47 48 95 68 86 &l 72 152 78 47
17% 17% 18% 13% 1% 1% 18% 20% 26% 16% 16% 18% 19% 17% 17% 20%

de de zcdef

NET Confident 718 330 386 135 156 145 121 100 61 217 242 128 131 416 244 56
44% 42% 47% 59% 58% 58% 46% 41% 17% 52% 46% 44% 34% 46% 53% 23%

hlo zfgh zfgh zfgh h h zl | | o zZmo

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zlilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 271

GDO0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections? A plastic surgeon

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-

Unweighted Base
Weighted Base

Very confident 503 327 177 228 56 43 25 53 10 61 28 158 345 62 38 62 70 345
31% 35% 26% 36% 30% 41% 33% 48% 26% 16% 32% 35% 30% 41% 36% 37% 30% 30%
bi zb Zi i i i zcdhij i zpq
Fairly confident 492 296 196 204 60 32 19 33 18 106 21 137 355 42 33 52 68 355
30% 32% 28% 32% 32% 31% 25% 30% 47% 28% 24% 30% 31% 28% 31% 31% 29% 31%
=ij
Not very confident 98 50 47 34 15 2 6 5 * 31 5 29 68 5 5 15 23 68
6% 5% 7% 5% 8% 2% 8% 4% 1% 8% 6% 6% 6% 3% 4% 9% 10% 6%
ze zm
Not at all confident 180 87 93 58 21 8 11 7 1 60 14 41 139 10 13 10 25 139
11% 9% 13% 9% 1% 8% 14% 6% 3% 16% 15% 9% 12% 7% 12% 6% 1% 12%
a za zcgh
| have never heard of this
type of person or job 57 29 28 16 9 4 2 - 2 20 4 17 40 5 4 7 10 40
4% 3% 4% 3% 5% 3% 3% - 5% 5% 5% 4% 3% 3% 4% 4% 4% 3%
g g zcg g
Don't know 288 139 149 98 26 15 13 13 7 99 17 73 215 26 14 24 40 215
18% 15% 22% 15% 14% 14% 18% 12% 19% 26% 19% 16% 19% 17% 13% 14% 17% 19%
a za zcdeg
Confident (NET) 995 622 373 432 116 75 44 86 27 167 49 295 700 104 72 115 138 700
62% 67% 54% 68% 62% 72% 58% 77% 73% 44% 55% 65% 60% 69% 67% 67% 59% 60%
bi zb zij i ij i zdfij i p
Not confident (NET) 277 137 140 91 35 10 17 12 1 92 19 70 207 15 18 25 48 207
17% 15% 20% 14% 19% 10% 22% 11% 3% 24% 21% 15% 18% 10% 17% 15% 20% 18%
ahm za h h zcegh h m m
NET Confident 718 486 232 341 80 65 27 74 26 75 31 225 493 89 54 90 90 493
44% 52% 34% 53% 43% 62% 36% 67% 69% 20% 34% 49% 42% 59% 50% 53% 38% 42%
bilg zb zdfij i zdfij i zcdfij zdfij i zl zpq pq

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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Table 272

GDO0400 - If you were considering having Botox inj

BASE: All Respondents

for

if at all, would you be for people in the

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

ing jobs to

the inji

? A plastic surg

12 Mar 2020

REGION

ETHNICITY

ETHNICITY

DISABILITY

TOTAL

Unweighted Base
Weighted Base
Very confident
31%

Not very confident 98
6%

| have never heard of this type|
of person or job 57
4%
np

Confident (NET) 995
62%
iqt

NORTHER

N IRELAND | MIDLANDS | ENGLAND | LONDON

(a)

20%

7
15%
zbdfghjlm

3%

59%

40
34%
ai

2%

8%

zhjm

67
57%

63 27
42% 31% 41%
zadgijkm ai aik

14
9%

5
3%

98
65%
i

3%

4%

152
71%
zabghikm

6
9%

2
2%

47
70%
ik

57
33%
ai

SCOTLAND
(9)

40

29%
i

69
31%
i

20
15%

WALES | MIDLANDS| HUMBER | ENGLAND

21
27%
i

36
25%

YORKS &
(1)
55

41% 32%
Zzaijkm ai

5%

4%

109
62%
i

5%

5
4%

79
58%

6%

6
3%

130
59%
i

1%

3%

63
45%

3%

52
68%
ik

8%

5%

74
53%

4% 6%

4 51
3% 4%

97 837
73% 62%
zabghikm i

6% 7%

3% 7%

zn

877 115
62% 57%

6%

3%

877
62%

24% 36%

9 -
8% -

8% 4%
zp

57 31
50% 69%

H
o

6%

61%

NET Confident 718 14 45 7 131 32 89 55 99 20 42 42 78 41 25
44% 31% 38% 47% 61% 48% 51% 41% 45% 14% 54% 30% 59% 45% 45% 41% 45% 37% 55% 40% 27% 47%
aikt i i aik zabcghikm aik aik i aik abik i zabghikm aik zt

25% 32%

13 84
8% 6%

4% 3%

89 889
53% 63%
zt

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u

Overlap formulae used. * small base
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Table 273
GD0400 - If you were considering having Botox for reasons, how if at all, would you be for people in the jobs to the ? A plastic surgeon
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 585 1049 1111 563 1001 673 110 563 1162 4 261 131 43 43 1337 274 317 1082 270 1186
560 1019 1058 560 951 667 107* 560 1116 ‘ 265 124 1299 257 304 1063 247 1147
171 322 335 169 304 199 31 169 365 98 47 408 76 112 313 79 380
31% 32% 32% 30% 32% 30% 29% 30% 33% 37% 38% 22% 24% 33% 30% 31% 30% 37% 29% 32% 33%
z z z v zy

Not very confident 98 33 62 68 30 57 40 10 30 76 19 1 49 17 12 1 4 72 85 " 18 59 21 il
6% 6% 6% 6% 5% 6% 6% 10% 5% 7% 5% 63% 6% 6% 10% 3% 10% 7% 7% 4% 6% 6% 8% 6%

I have never heard of this
type of person or job

Confident (NET) 995 362 617 671 324 610 385 61 324 713 248 - 518 180 75 6 30 688 25 813 149 205 631 159 753 152
62% 65% 61% 63% 58% 64% 58% 57% 58% 64% 61% - 63% 68% 61% 31% 64% 62% 63% 58% 67% 59% 64% 66% 52%
zf

NET Confident 718 272 437 485 233 445 273 40 233 522 170 -2 373 134 53 2 22 506 16 587 109 159 445 15 572 100
44% 49% 43% 46% 42% 47% 41% 38% 42% 47% 42% -87% 45% 50% 43% 13% 54% 47% 40% 45% 42% 52% 42% 46% 50% 34%
vy zb zf z z v 2y

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 274

'GD0400 - If you were considering having Botox inj

BASE: All Respondents

for

reasons, how

if at all, would you be for people in the

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

the inj

jobs to

? A plastic surgeon

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
Very confident 503 34 449 137 315 51 415 75 479 23 130 269 54 369 80 134 365 1 502 450 49 4 377 127 55 448
31% 36% 31% 31% 31% 32% 32% 27% 32% 22% 32% 33% 32% 30% 36% 35% 30% 7% 31% 33% 21% 15% 38% 20% 46% 30%
twy z zt w 2y
Fairly confident 492 27 450 129 331 32 406 v 474 16 106 283 59 362 70 120 369 4 488 430 58 4 326 166 29 462
30% 29% 31% 29% 33% 20% 32% 28% 32% 15% 26% 34% 34% 30% 32% 31% 30% 29% 30% 32% 25% 13% 33% 26% 24% 31%
eiw z ze zi Zi z w
Not very confident 98 8 88 25 66 6 82 13 92 6 23 56 4 75 18 20 7 - 98 88 10 - 57 40 10 88
6% 8% 6% 6% 7% 4% 6% 5% 6% 6% 6% 7% 3% 6% 8% 5% 6% - 6% 6% 4% - 6% 6% 8% 6%
|
Not at all confident 180 8 166 36 125 19 132 37 161 17 46 92 24 142 13 40 137 3 177 149 28 2 95 85 13 166
1% 8% 12% 8% 12% 12% 10%. 13% 1% 16% 12% 1% 14% 12% 6% 10% 1% 18% 1% 1% 12% % 10%. 13% 1% 1%
cnv ® n n v
| have never heard of this
type of person or job 57 4 42 24 24 9 39 16 45 10 16 18 5 46 6 1 46 4 53 41 14 2 19 38 3 54
4% 4% 3% 5% 2% 6% 3% 6% 3% 10% 4% 2% 3% 4% 3% 3% 4% 29% 3% 3% 6% 6% 2% 6% 2% 4%
bdhkrsv zd d zh zs v
Don't know 288 13 235 91 156 41 210 60 246 34 81 104 25 224 34 63 217 3 286 201 7 17 105 183 10 278
18% 14% 16% 21% 15% 26% 16% 22% 16% 32% 20% 13% 15% 18% 15% 16% 18% 17% 18% 15% 31% 58% 1% 29% 8% 19%
bdfhksvx d zd zh k zs v x
Confident (NET) 995 61 900 266 646 83 821 152 953 39 236 552 113 731 150 254 734 5 990 880 107 8 702 293 84 911
62% 65% 63% 60% 63% 52% 64% 55% 64% 37% 59% 67% 66% 60% 68% 65% 61% 36% 62% 65% 46% 29% 72% 46% 70% 61%
egitw z ze z9 zi 2z zt w
Not confident (NET) 277 16 254 61 192 25 214 50 253 23 69 149 28 217 32 60 214 3 275 237 38 2 152 125 23 254
17% 17% 18% 14% 19% 16% 17% 18% 17% 22% 17% 18% 16% 18% 14% 15% 18% 18% 17% 17% 17% 7% 16% 20% 19% 17%
zc
NET Confident 718 45 646 205 455 58 607 103 700 16 167 403 85 514 119 194 520 3 715 644 68 6 550 168 61 656
44% 48% 45% 47% 45% 36% 47% 37% 47% 15% 42% 49% 50% 42% 53% 50% 43% 18% 45% 47% 30% 21% 56% 26% 51% 44%
gimtw. z9 zi Z zm zp zt w

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljlk - Zllim/n - zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 275
GDO0400 - If you were considering having Botox injections for cosmetic reasons, how confident, if at all, would you be for people in the following jobs to administer the injections?

BASE: All Respondents

Another
type of
dental
professio
nal (such
asa A
dental GP/gener
nurse or A al
dental | beauticia | practition | A plastic
Dentist [therapist) n er surgeon
Unweighted Base 1674 1674 1674 1674 1674
Weighted Base 1618 1618 1618 1618 1618
Very confident 176 77 59 287 503
11% 5% 4% 18% 31%
Fairly confident 358 309 274 496 492
22% 19% 17% 31% 30%
Not very confident 277 320 301 219 98
17% 20% 19% 14% 6%
Not at all confident 451 520 581 292 180

28% 32% 36% 18% 11%
| have never heard of this

type of person or job 50 76 74 48 57
3% 5% 5% 3% 4%
Don't know 306 316 329 276 288
19% 20% 20% 17% 18%
Confident (NET) 534 386 333 783 995
33% 24% 21% 48% 62%

Not confident (NET) 728 840 883 511 277
45% 52% 55% 32% 17%

NET Confident -194 -454 -550 272 718

“12% -28% -34% 17% 44%
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Table 276
GDO041 - If you received Botox injections for cosmetic reasons at a cosmetic surgery provider, and something went wrong, what would you do?
BASE: People who were asked about receiving Botox injections for cosmetic reasons at a cosmetic surgery provider
GENDER AGE SOCIAL GRADE MARITAL STATUS

MAR/
DE LIVING AS

(m)

WID/ DIV/
SEP
()

TOTAL MALE FEMALE 15-24

SINGLE
(b)

(n)
Unweighted Base
Weighted Base
Complain to the person who

gave you the Botox injections 31 137 171 39 40 63 63 47 58 86 99
39%

51 75 188 72 50
36% 32%

Ask a doctor for advice 67 79 15 31 36 18

24 42 42 28 34 87 34 23
18% 17% 19% 14% 23% 27% 17% 15% 12% 19% 16% 20% 17% 19% 15% 18%
h h zcgh

Complain to/ask for advice
from the General Dental
Council 78 41 37 5 16 9 16 13 18 29 29 9 11 45 23 10
9% 10% 9% 5% 12% 7% 13% 11% 9% 13% 11% 6% 6% 10% 10% 8%
|

Complain to/ask for advice
from the Citizens Advice
Bureau

Complain to the receptionist 34 17 17 3 10 7 4 7 3 9

4% 4% 4% 3% 7% 5% 3% 6% 1% 4% 3% 5% 5% 5% 4% 2%



Ask a dentist for advice 14 6 8 2 2
2% 2% 2% 2% 2%
h

Complain to / ask for advice
from the General Medical
Council

Go on web / internet search
for what to do 5 4 1 2 - 2 - 1 - 1

Seek compensation 3 1 2 2 1 - - - -

Other 9 3 6 2 - * 1 1 5 * 5 1 2 5 2 2

No answer 1 5 6 2 - - 2 2 5 7 2 1 1 7 - 4
1% 1% 1% 2% - - 1% 2% 3% 3% 1% * 1% 2% - 3%
z z n

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zZim/n/o
Overlap formulae used. * small base
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GDO041 - If you received Botox injections for cosmetic reasons at a cosmetic surgery provider, and something went wrong, what would you do?
BASE: People who were asked about receiving Botox injections for cosmetic reasons at a cosmetic surgery provider
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL [ WORKING [ WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(a) (b) (c) (d) (e) () (9) (h) (i) () (k) () (m) (n) (0) (p) (@)
Unweighted Base 408 442 264 99 45 41 56 18 272 55} 202 648 65 49 79 100 (2]
Weighted Base 470 349 314 105* 51* 40* 49* 17+ 193 50* 221 598 71* 68 84* 108* 598
Complain to the person who
gave you the Botox injections 198 112 135 35 28 17 15 5 55 20 97 214 35 21 34 45 214
42% 32% 43% 33% 55% 43% 31% 29% 28% 40% 44% 36% 49% 39% 40% 41% 36%
zb i zdgi
Ask a doctor for advice 89 57 63 18 8 10 12 6 24 6 39 107 13 8 15 18 107
18% 19% 16% 20% 17% 16% 25% 24% 32% 12% 12% 18% 18% 18% 15% 18% 17% 18%

Complain to/ask for advice
from the General Dental

Council 78 43 35 33 5 5 5 3 2 18 5 15 63 3 3 8 8 63
7%

Complain to/ask for advice
from the Citizens Advice

Bureau 55 37 18 27 8 1 2 1 4 7 5 19 36 5 2 10 8 36
7% 8% 5% 9% 8% 2% 4% 2% 21% 3% 1% 8% 6% 7% 4% 12% 7% 6%

Complain to the receptionist
4% 6% 2% 6% 6% 1% 4% 1% 10% 1% 4% 7% 3% 9% 9% 8% 7% 3%
bilg b i i | q q

Ask a dentist for advice 14 11 2 8 3 1 1 * - 1 - 4 10 2
2% 2% 1% 2% 3% 2% 3% 1% - * - 2% 2% 3% - 2% 3% 2%



Complain to / ask for advice
from the General Medical
Council 8 6 2 3 2

Go on web / internet search
for what to do 5 4 1 2 -

Seek compensation 3 3 - -
*

Other 9 5 4 2 3
1% 1% 1% 1% 2%

No answer 11 5 6 5 - - - 6 - - 11 - - - - 1
1% 1% 2% 2% - - - 3% - - 2% - - - - 2%
z

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zImInlo/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 278
GDO041 - If you d Botox inj for ata ic surgery provider, and something went wrong, what would you do?
BASE: People who were asked about iving Botox inji for ata ic surgery p
REGION ETHNICITY DISABILITY

ETHNICITY

Unweighted Base
Weighted Base
Complain to the person who

gave you the Botox injections 31

Ask a doctor for advice
18%

Complain to/ask for advice
from the General Dental
Council 78

Complain to/ask for advice
from the Citizens Advice
Bureau

Complain to the receptionist 34
4%

Ask a dentist for advice
2%

Complain to / ask for advice
from the General Medical
Council 8
1%

(a)

14
61%
zbcdfghjim

18%

6%

2
10%

zceghkm

1
6%
zbghikm

26 27

12% 16%

8 15
12% 20%
zghim

8
12%
c

3 -
4% -

- 3%

3% -

4

21%

12
1%

4
3%

4%

1%

17

13%

5%

2%

24

13%

"
14%
h

8
10%
zcgm

3%

SCOTLAND
(9)

24

20%

4%

33

23%

4%

37

32%

4%

YORKS &

WALES | MIDLANDS| HUMBER

16%

6%

3
7%

4
1%
zcdfghikm

(k)

31

10%

10%

1
2%

(1)

26

10%

9
14%

3
5%

2%

1
2%

ENGLAND
(m)

262

18%

7
10%

29
4%

12
2%

1%

281 29

17
18% 15%

68 10
10% 9%

31 3
4% 2%
12 1
2% 1%
8 -

1% -

281

18%

31
4%

2%

1%

British
(a)

15
22%

1"
17%

1
1%

1%

British

()

4
23%

1
7%

5
25%

1
6%

1
4%

10

16%

4%

1
2%

NO
(u)

29 273

20% 18%

4 30
4% 4%
* 13
* 2%
3 5
3% 1%




Go on web / internet search
for what to do 5

Seek compensation 3

1% 2% 1% - 1% 6%

No answer 1 - - - 1 - - - 3 7 - - 1 1" 1" 1 10
1% - - - 1% - - - 3% 10% - - 2% 2% 2% 1% 1%
zbcdfgkim

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/fIg/hliljik/l/m - z/nlo - zIplqiris - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 279
GD041 - If you Botox for reasons at a surgery and went wrong, what would you do?
BASE: People who were asked about g Botox for reasons at a cosmetic surgery provider
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (0) (k) (m) (n) (0) (p) (a) () (s) (t) (u) (v) (W) (x) (v)
Unweighted Base 850 284 540 552 298 501 349 51 298 580 215 1 125 7 11 26 560 20 662 146 174 542 132 593 157
Weighted Base 819 274 519 526 293 479 340 47* 293 558 200 e 407 128 66* 10** 22** 541 17** 652 128 166 532 119 572 146
Complain to the person who
gave you the Botox injections 31 7 226 213 97 189 122 24 97 234 70 - 167 61 19 - 14 226 8 248 46 69 189 52 228 42

38% 26% 43% 4M% 33% 40% 36% 51% 33% 42% 35% - 4% 47% 29% - 64% 42% 47% 38% 36% 42% 36% 44% 40% 29%

ay za h z zn z \
Ask a doctor for advice 146 46 94 94 52 88 58 6 52 107 36 - 73 26 13 3 5 103 18 22 27 98 21 115 18

18% 17% 18% 18% 18% 18% 17% 12% 18% 19% 18% - 18% 20% 19% 26% 22% 19% 21% 18% 17% 16% 18% 18% 20% 12%

2y

Complain to/ask for advice
from the General Dental
Council 12
18%
2l

Complain to/ask for advice
from the Citizens Advice
Bureau 17 1
100% 14% 5%
2zl

Complain to the receptionist 34 9 21 22 12 18 16 4 12 23 10 - 14 9 5 - - 23 - 26
4% 3% 4% 4% 4% 4% - - - 4% - 4%
Ask a dentist for advice 7 6 9 5 8 6 1 5 9 5 - 4 2 1 1 1 7 1 1 2 3 9 2 7 5
3% 1% 2% 2% 2% 2% 2% 2% 2% 2% - 1% 15% 3% 1% 8% 2% 1% 2% 2% 2% 1% 3%

Complain to / ask for advice
from the General Medical
Council 8 - 7 1 7 -
1% - 1% 1% 1% -
Go on web / internet search
for what to do 5 - 5 5 - 5 5 - - 4 1 - - - 5 - 4 1 - 4 1 2 2
1% 1% 1% - 1% - 1% - - 1% 1% - - - 1% - 1% 1% - 1% 1% * 1%

Seek compensation 3 - 3 2 1 2 1 - 1 3 - - - 2 - - 1 3 - 3 - - 3 - 1 2




Cry * 2 2 - - - - 1 1 - 2 -
* . 1% - - - - * 1% - - -

1 8 8 2 7 2 1 2 8 2 - 6 1 1 - - 8 - 7 2 * 8 1 6 -
* 2% 1% 1% 1% 1% 1% 1% 1% 1% - 2% 1% - - 1% - 1% 1% * 1% 1% 1% -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - Zlelf - z/g/h - zlilj/k - z/\lm/n/olp - zIqir - zislt - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



Return to Index E

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020
12 Mar 2020
Table 280
GD041 - If you Botox for reasons at a surgery and went wrong, what would you do?
BASE: People who were asked about g Botox for reasons at a cosmetic surgery provider
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical ification or of Dental Cq support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing [ Equally on serious Not Should be | be able to
TOTAL No bad practice| complaints | Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No

(2) (b) (c) (e) () (a) (h) (i) (0 (k) () (m) (n) (0) (p) (a) () (s) (t) (u) (v) (W) (x) (v)
Unweighted Base 850 741 238 538 74 660 155 791 54 200 455 103 630 114 194 646 7 843 71 123 16 509 34 60 790
Weighted Base 819 706 242 500 77" 151 758 56* 206 425 95* 610 111* 192 619 6** 813 686 117* 15** 498 321 62* 757
Complain to the person who
gave you the Botox injections 311 17 286 84 206 21 246 52 204 16 64 177 38 226 46 78 228 2 308 278 30 3 209 101 23 287

38% 33% 40% 35% 41% 27% 39% 34% 39% 28% 31% 42% 40% 37% 42% 40% 37% 37% 38% 40% 25% 21% 42% 32% 38% 38%

itw z z z zt 2w

Ask a doctor for advice 146 8 135
18% 14% 19%
It z

Complain to/ask for advice
from the General Dental
Council

Complain to/ask for advice
from the Citizens Advice
Bureau

55 4
% 8%
w

Complain to the receptionist 34 2
k

Ask a dentist for advice 14 1
r

Complain to / ask for advice
from the General Medical
Council 8 3 5

18% 18% 16%

4%

112
18% 20%

3%

138
18% 15%

19% 19%

2%

10%

1 5 5 2
1% 3% 1% 2%

13
18%

22%

108
19% 18%

145
13% 18%

136
20% 10%

23 34 30
4% 4% 4%

19% 15%

26%

8 5 1
2% 2% 1%



1% 5% 1%

Go on web / internet search
for what to do 2 3 5 - - 5 - 5 - 5 3 2 1 4
* 2% 1% - - 1% - 1% - 1% 1% * 1% 1%
zf

Seek compensation - 3 2 1 - 3 - 3 - - 2 - 3 - 2 1 - 3 3 - - 3 - - 3
- N 1% N _ N _ N _ N B N * N 1% N _ N * N _ 1% _ N *

Cry 1 1 - 1 1 2 2 2 1 1 2 1 1 - 2 1 1
2% * - * 1% * * 1% 1% * * * 1% - * 2% *
zb

1% - 1%

1% - 1% - 2% 4% 1% 1% 1% 2% 1% 1% 1% 1% 2% 1% - 1% 1% 3% 6% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - Zlj/k - Z/llm/n - Zlolp - zIqIr - Zsitlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GDO042 - If you received Botox injections for cosmetic reasons at a dental surgery, and something went wrong, what would you do?
BASE: People who were asked about receiving Botox injections for cosmetic reasons at a dental surgery
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVING AS | SINGLE SEP
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) (1) (m) (n) (0)

Unweighted Base 824 406 417 110 109 108 122 121 254 194 285 181 164 454 236 132
Weighted Base 390 408 267 149 449 237 110
Complain to the person who
gave you the Botox injections 119 167 108 40 148 101 37
30% 41% 40% 33% 42%

za k zm

Complain to/ask for advice
from the General Dental
Council

Ask a doctor for advice 118 60 58 18 30 20 19 18 13 28 38 29 22 69 40
15% 15% 23% 17% 14% 14% 8% 14% 14% 19% 12% 15% 17%
ho zh h o
Complain to the receptionist 49 26 23 12 16 5 9 2 5 11 21
gh gh zgh

Complain to/ask for advice
from the Care Quality
Commission (CQC) 47 20 27 3 11 13 9 5 5 13 17 6 11 27 18 3
6% 5% 7% 3% 9% 12% 6% 4% 3% 7% 6% 4% 6% 6% 8% 2%
h zcgh



Ask a dentist for advice 17 9 8
2% 2% 2%

Go back / have them fix it 5

2
1%

3
1%

2
1%

2
1%

1
1%

1
1%

Seek compensation 4 1 3 2 - - 1 1 1
1% * 1% 2% - - 1% * 1% - 1% * 1% * 1% 1%

Complain to / ask for advice
from the General Medical

Council 2 2 - - - - 2 - 1 1 2 - - 2 -

Ask friend / family

2% 3% * 2% - - 2% 2% 3% 4% 1% * 1% 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zZim/n/o
Overlap formulae used. * small base
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Table 282
GDO042 - If you received Botox injections for cosmetic reasons at a dental surgery, and something went wrong, what would you do?
BASE: People who were asked about receiving Botox injections for cosmetic reasons at a dental surgery
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(a) (b) (c) (d) (e) () (9) (h) (i) [0} (k) () (m) (n) (0) (p) (@)
Unweighted Base 388 436 265 78 45 38 65 22 269 42 212 612 76 50 69 113 612
Weighted Base 458 341 324 81* 53* 35* 62* 20** 185 39* 234 565 79* 54* 86* 128* 565
Complain to the person who
gave you the Botox injections 173 112 117 35 21 14 30 4 50 14 87 198 34 19 35 44 198
38% 33% 36% 43% 39% 40% 48% 20% 27% 37% 37% 35% 43% 35% 40% 35% 35%
i i zi
Complain to/ask for advice
from the General Dental
Council 159 101 58 65 18 18 7 5 6 31 9 43 116 11 11 17 23 116
20% 22% 17% 20% 22% 35% 19% 8% 31% 17% 24% 18% 21% 14% 21% 19% 18% 21%
bg g zgi
Ask a doctor for advice 118 72 45 47 16 10 6 14 4 15 6 35 83 10 7 11 24 83
15% 16% 13% 14% 20% 19% 16% 23% 22% 8% 17% 15% 15% 13% 13% 13% 19% 15%
i i i i

Complain to the receptionist 49 33 1
6% 7% 4%
i

Complain to/ask for advice
from the Care Quality
Commission (CQC)

1"
13%
zq

Ask a dentist for advice 17 9 8 7 - 2 * 2 1 5 * 1 16 *



2% 2% 2% 2% - 4% 1% 3% 3% 3% 1% * 3% 1% - * - 3%

Go back / have them fix it 5 1 4 1 - - - - * 3 - - 5 - - - - 5
1% * 1% * - - - - 2% 2% - - 1% - - - - 1%
z

Seek compensation 4 1 4 1 1 1 - 4 - - - - 4
1% * 1% * 1% 1% - 1% - - - - 1%

Complain to / ask for advice
from the General Medical
Council 2 2 1 2 - - - - - 1 - 2 1 - - 2 - 1

Ask friend / family 1 - 1 - - - - - - 1 - - 1 - - - - 1

Other 7 1 5 - - 1 - 2 - 4 - 1 6 - - - 1 6

No answer 12 9 3 7 2 - - - - 3 - 3 9 - - - 3 9
2% 2% 1% 2% 2% - - - - 2% - 1% 2% - - - 2% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zIm/n/o/plq
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GDO042 - If you d Botox inj for at a dental surgery, and something went wrong, what would you do?
BASE: People who were asked about iving Botox inji for at a dental surgery
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER YORKS & i
N IRELAND | MIDLANDS | ENGLAND | LONDON SCOTLAND WALES | MIDLANDS| HUMBER | ENGLAND WHITE British British NO
(a) (9) (i) (k) (1) (m) (n) (a) (r) (u)

Unweighted Base

Weighted Base

Complain to the person who
gave you the Botox injections

Complain to/ask for advice
from the General Dental
Council

Ask a doctor for advice

Complain to the receptionist

286

159
20%

118
15%
fkt

25%
zfgkl

24

5%

27

19
25%

13
17%

4%

30

23
22%
i

19
19%

3%

18

4
13%

2%

27

25

25%

7
7%

16
16%

zcdghkm

18

6
10%

33

19

18%

15

14%

3%

28

20
29%
zfghklm

5%

24

12
17%

3
5%

4%

28

21
31%
zaim

6
9%

238

137

20%

100
15%

256

138

20%

106
15%

28

20

22%

12
13%

256

15%

1"
25%

15%

6%

8
30%

12%

3%

10%

3%

21

16
20%

7%

262

140
20%

110
16%

Complain to/ask for advice
from the Care Quality
Commission (CQC)

Ask a dentist for advice

Go back / have them fix it

6%

17
2%

1%
zbcdghijkim

6%

12
16%
zdghjlm

1%

5%

3%

2
5%

6%

4%

3%

2%

3%

8%

2%

1%

7%

1%

4%

1
1%

6%

14
2%

40
6%

15
2%

6%

2%

6%

15
2%

9%

2%

1%

6%

6%

6%

2%

41
6%

15
2%




Seek compensation

Complain to / ask for advice
from the General Medical
Council

1%
npu

2%

1%

3%

9%
zcdfgklm

3%
zm

2%

2%

3%

4%

2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/fIg/hliljik/l/m - zInlo - zIplqiris - z/t/u
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GD042 - If you Botox for reasons at a dental surgery, and something went wrong, what would you do?
BASE: People who were asked about g Botox for reasons at a dental surgery
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (0) (k) () (m) (n) (0) (p) (a) () (s) (t) (u) (v) (W) (x) (v)

Unweighted Base 5 £ 582 44 593

Weighted Base 3 41¢ 3 3 . 575
Complain to the person who
gave you the Botox injections 286 106 173 200 86 171 114 29 86 214 70 - 154 53 21 - 9 203 12 243 35 41 195 49 214 45
36% 37% 35% 38% 32% 36% 35% 48% 32% 38% 34% - 37% 39% 37% - 47% 38% 51% 38% 27% 30% 37% 38% 37% 31%
h z z

Complain to/ask for advice
from the General Dental
Council 159 59 98 107 52 100 59 7 52 110 48 - 74 37 13 - 4 107 3 136 19 35 78 45 126 22
20% 21% 20% 20% 20% 21% 18% 1% 20% 20% 23% - 18% 271% 24% - 22% 20% 13% 21% 15% 25% 15% 35% 22% 15%

Ask a doctor for advice 118 49 68 83 35 73 45 10 35 85 31 62 22 80 5 94 19 21 76 20 82 21
15% 17% 14% 16% 13% 15% 14% 17% 13% 15% 15% 15% 16% 15% 21% 15% 14% 15% 14% 16% 14% 15%

Complain to the receptionist 49 19 30 16 24
6% 7% 6% 6 6% 5%

Complain to/ask for advice

from the Care Quality

Commission (CQC) a7 20 27 37 10 33 14 4 10 34 12 - 32 2 37 8
6% 7% 5% 7% 4% 7% 4% 7% 4% 6% 6% - 6% 7% 6% 6%

Ask a dentist for advice 17 12 13 " 6 1 5 13 2 * 1 13 13
2% 4% 2% 2% 2% 2% 2% 2% 4% 6% 2% 2%
b zb

Go back / have them fix 5 2 2 4 1 4 1 1 3 2 - 4 - - - - 3 4 1 3 * 1 4 *
1% 1% M 1% M 1% M - M 1% 1% - 1% - - - - 1% - 1% 1% 2% M 1% 1% .

v zv
Seek compensation 2 2 4 1 4 1 - 1 4 - - 2 1 - 1 4 - 4 - - 4 - 4 1
1% - 1% - 1% - - - 1% - - 1% 1% - 3% 1% - 1% - - 1% - 1% -

Complain to / ask for advice
from the General Medical
Council 2 - 2 2 - 2 - - - 2 - - 1 2 - - - 2 - 2 - 2 - - 2 -



2% 1% 2% 2% 1% 2% 1% 1% 1% 2% 1% - 1% 3% 1% - - 2% - 2% - 1% 2% M 2% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - Zlilj/k - z/\lmInlolp - zlqir - zislt - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 285
GD042 - If you Botox for reasons at a dental surgery, and something went wrong, what would you do?
BASE: People who were asked about g Botox for reasons at a dental surgery
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical ification or of Dental Cq support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing [ Equally on serious Not Should be | be able to
TOTAL Yes No bad practice| complaints | Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No Yes No Yes No

(2) (a) (b) (c) (e) () (9) (h) (i) (i) (k) () (m) (n) (0) (p) (a) () (s) (t) (v) (w) (x) )
Unweighted Base 824 39 751 203 543 78 668 131 764 52 193 426 81 616 122 211 601 8 816 682 129 498 326 58 766
Weighted Base 799 41 724 200 518 82* 647 127 740 49* 196 397 76* 608 111* 197 593 9** 790 673 112 481 318 59* 740
Complain to the person who
gave you the Botox injections 286 10 274 74 188 23 241 40 276 9 61 170 21 221 44 68 217 1 284 250 32 4 199 86 25 261

36% 24% 38% 37% 36% 28% 37% 31% 37% 19% 31% 43% 28% 36% 39% 35% 37% 12% 36% 37% 28% 27% 41% 271% 42% 35%

iw z zi Zj w

Complain to/ask for advice
from the General Dental
Council

Ask a doctor for advice 118 4 112
15% 10% 15%

14%

Complain to the receptionist 49 5 "
6% 12% 6% 6%
k

Complain to/ask for advice
from the Care Quality
Commission (CQC)

a7 3
6% 8%

Ask a dentist for advice 17 2
2% 6%

2%

100

16% 12%

13%

1 44 3 10 24
9% 6% 7% 5% 6%
1 5 5 4 9 4 5
2% 3% 1% 5% 2% 3% 2%
m
Go back / have them fix it 5 - 5 - 5 - 5 - 5 - 2 2 1 2 1 2 2 - 5 4 1 - 2 3 1 4

1% - 1% - 1% - 1% - 1% - 1% 1% 2% * 1% 1% * - 1% 1% 1% - * 1% 2% *

90 118
15% - 15%

106
16%

37 49 46
6% 6% %

18 29 - 47 42 5
9% 5% - 6% 6% 5%

1 17 15
2% 2% 2%




Seek compensation 4 1 3 1 2 2 4 - 4 1 1 2 - 4 - 1 3 - 4 4 1 - 2 2 1 4
1 2% N M N 2% 1% - N 2% N 1% - 1% - 1% 1% - 1% 1% 1% - N 1% 1% 1%

Complain to / ask for advice
from the General Medical
Council - 2 2 - 2 - 2 - - 1 2 - 2 - 2 2 - - 2
_ N B _ B _ 1% _ N * 29% _ B _ B 1% _ N B
zm

S N (T N S - AR BN AR M

2% - 2%

.
N
x
&
B
N
x
®
N
x
]
ES
]
ES
N
x
]
ES

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - Zlj/k - Z/llm/n - Zlolp - zIqIr - Zsitlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 286

GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dentist

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

BASE: All Respondents

Unweighted Base
Weighted Base
1 - Very trustworthy

5 - Very untrustworthy

GENDER

AGE

SOCIAL GRADE

MARITAL STATUS

54%

13%

16
1%

52%

13%

1%

FEMALE
(b)

463
56%

12%

1%

o *
- 1% . -

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljik/l - zim/n/o

Overlap formulae used.

145
54%

17%
fg

15%

9%

59% 58%

8% 12%

57%

8%

1%

309
59%
zl

56
1%

1%

150
52%

42
15%
i

4
2%

DE

46%

74
19%
zij

1%

MAR/
LIVING AS
(m)

500
55%

13%

12
1%

SINGLE
(n)

244
53%

52
11%

3
1%

WID/ DIV/
SEP
(©)

130
55%

13%
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Table 287
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dentist
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16

(a) (b)
Unweighted Base 796 878
Weighted Base 928 690
1 - Very trustworthy 501 375
54% 54% 54%

13% 13% 13%

5 - Very untrustworthy 16 10 5
1% 1% 1%

(c)
529
638
351
55%
h

14%

(d)
177
186
103
55%
h

8%

(e)
90
104*
47
45%
h

14%

(f) ()
79 121
75 111*
38 63
50% 57%
h h

14 11
18% 10%
d

(h)
40
38*
8
21%

13
34%
zcdegij

(i)
541
378
221
58%
zeh

10%

()
o7
89*
46
52%
h

13%

(k) (U]

414 1260
455 1163
228 648
50% 56%

14% 12%

1%

(m)
141
151
67
44%

17%

1%

(n)
99
107*
49
46%

18
17%

(0) (p) ()
148 213

1260
170 236 1163
88 121 648

52% 51% 56%

m

14% 10% 12%

1%

Don't know/ None of these 7 3 4 3 - - - * 3 1 - 2 5 - - - 2 5
* 1% * _ B _ * 7% * _ * N B _ B 1% *
zcdefgij

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq

Overlap formulae used. * small base
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Table 288
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dentist
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 1674 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 1618 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
1 - Very trustworthy 876 23 75 93 87 39 98 89 121 72 46 57 76 718 791 81 791 45 20 16 98 765
54% 51% 64% 62% 41% 59% 55% 66% 55% 52% 60% 40% 57% 53% 56% 40% 56% 40% 44% 36% 58% 54%
dkmogs zdkm dkm dk dk zadkm dk dk dk dk z0 zqs

3 205 4
13% 8%
cnpt

5 - Very untrustworthy 16
1%
Don't know/ None of these 7 *
* 1%

Proportions/Means: Columns Tested (5% risk level) - z/

Overlap formulae used. * small base

16
13%

10
6%

43
20%
zaceghjim

-2zInlo - zlplq

4
6%

-2zltlu

22
13%

11
8%

24
1%

22
16%
cl

8%

35 9
25% 7%
zabcefghjim

185
14%
zcl

163 42
12% 21%
zn

163
12%

21 7
18% 15%

14
33%
zp

1" 185
7% 13%
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Table 289

GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dentist

BASE: All Respondents

GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident

(2)
Unweighted Base 1674
Weighted Base 1618

1 - Very trustworthy 876
54%
dfhirtvy

_ ceilmgsuwx

(a) (b)
585 1049
560 1019
289 569
52% 56%

72
13%

(c) (d)
111 563
1058 560
633 243
60% 43%

zd

117
8% 21%

(e) (f)
1001 673
951 667
575 302
60% 45%

zf

75 131
8% 20%
ze

(9) (h)

110 563
107* 560
58 243
55% 43%

13 17
12% 21%

1162
1116
661
59%
p]

47% 63%

97 76
9% 19%
zi

[0}
879
825
473
57%

z

5 - Very untrustworthy 16 5 8 7 9 7 9 1 9 7 9 - 6
1% 1% 1% 1% 2% 1% 1% 1% 2% 1% 2% - 1%
q zi

Don't know/ None of these 3 1 2 5 2 5 - 5 2 3 - * - - 2 - 2 - 3 * 1 5 * 3 1
*bilas 1% . . 1% . 1% - 1% . 1% - . - - 9% - . - . . . . . . .

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - Zlelf - z/g/h - zlilj/k - Z/lm/n/olp - ziqlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

(m) (n)
261 131
265 124
160 78
60% 63%

16
6%

2
1%

42%

3
16%

50% 61% 20%

80 18
7% 44%
zq

1 6 1
3% 1% 2%

(s)
1337
1299
745
57%

2t

133

10%

10
1%

()
274
257
107

42%

59
23%
zs

(u) (v) (w)
317 1082 270
304 1063 247
188 536 151
62% 50% 61%
zv zv

26 158 20
9% 15% 8%
zuw

(x) )
1186
1147
671
58%
zy

104
9%

1" 2 8 7
1% 1% 1% 2%
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Table 290
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dentist
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical ification or of Dental C¢ i support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing [ Equally on serious Should be | be able to
bad practice| complaints | Confident able to use use Unaware Unsure
() i (0 (k) (m) (n)

Unweighted Base 1674 94 ‘ 1081 152 1328 286 1555 106 393 881 184 1246 236 405 1247 15 1393 252 29 667 118
Weighted Base 1618 93* 1 4 1018 159 1284 278 1498 105* 403 822 171 1218 222 389 1211 15** 1360 230 29** 639 120*

1- Very trustworthy 876 42 810 233 566 78 744 106 855 18 222 449 101 650 124 215 656 8 761 105 1" 314 73
54% 45% 57% 53% 56% 49% 58% 38% 57% 17% 55% 55% 59% 53% 56% 55% 54% 51% 56% 46% 37% 49% 60%
tw za 29 zi zt w
205 16 158 58 126 22 128 69 162 41 48 95 15 163 27 42 159 4 202 152 48 6 97 109 16
13% 17% 1% 13% 12% 14% 10% 25% 1% 39% 12% 12% 9% 13% 12% 1% 13% 24% 13% 1% 21% 20% 10% 17% 14%
bfhsv zf zh zs v

5 - Very untrustworthy 16 12 2 8 7 1" 5 2 10 3 10 - 7 9 2 14
1% 1% 1% 1% 2% 1% 5% * 1% 2% 1% - 1% 1% 2% 1%
fhr zf

Don't know/ None of these 7 5 * 4 2 * 1 1 1 3 3 7 1 1 4 2 5 * 7

*fhsv . . . 1% . . . 1% . . . . 1% 15% . 1% . .
h

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 291

GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Clinical dental technician

BASE: All Respondents

GENDER AGE SOCIAL GRADE MARITAL STATUS

MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE LIVING AS | SINGLE SEP

@) (@) (b) (c) (d) (e) (f) (9) (h) (i) () (k) (0] (m) (n) (0)

Unweighted Base
Weighted Base

1 - Very trustworthy 101 88
38% 33%
h
3 319 156 163 44 59 57 45 44 70 61 101 61 95 182 87
20% 20% 20% 19% 22% 23% 17% 18% 19% 15% 19% 21% 25% 20% 19%
i i Zi

5 - Very untrustworthy 10 5 5 1 - 4 3 1 5 1 8 1 *
1% 1% 1% * - 1% 1% * 2% * 1% * *
Zj
Don't know/ None of these 27 13
2% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - zliljik/l - zZim/n/o
Overlap formulae used.
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Table 292
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Clinical dental technician

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-

Unweighted Base
Weighted Base

1 - Very trustworthy 527 324 204 223 66 35 21 44 3 107 28 144 384 39 39 54 76 384
33% 35% 30% 35% 35% 34% 28% 40% 9% 28% 32% 32% 33% 26% 36% 32% 32% 33%
bhi b hi h h h hi h h
2 439 255 184 170 58 27 14 32 13 101 23 118 321 46 27 49 62 321
27% 28% 27% 27% 31% 26% 19% 29% 35% 27% 26% 26% 28% 31% 25% 29% 26% 28%
3 319 184 135 134 25 26 23 13 14 68 17 102 217 36 21 46 49 217
20% 20% 20% 21% 13% 25% 31% 12% 38% 18% 19% 23% 19% 24% 20% 27% 21% 19%
d d dg zdgi zcdgij zq
4 47 29 18 22 4 3 3 2 1 10 2 14 33 6 5 3 6 33
3% 3% 3% 3% 2% 3% 4% 2% 2% 3% 3% 3% 3% 4% 4% 2% 2% 3%
5 - Very untrustworthy 10 3 6 3 - 1 1 1 - 4 - 3 7 1 * * 1 7
1% * 1% * - 1% 2% 1% - 1% - 1% 1% 1% * * 1% 1%
| have never heard of this
type of person or job 248 119 128 77 30 13 12 18 5 80 14 67 180 20 15 17 41 180
15% 13% 19% 12% 16% 12% 16% 16% 13% 21% 15% 15% 16% 14% 14% 10% 17% 16%
ac za zc o
Don't know/ None of these 27 13 15 9 4 - 1 * 1 7 5 7 21 2 - 1 2 21
2% 1% 2% 1% 2% - 1% * 4% 2% 5% 1% 2% 1% - 1% 1% 2%
zceg
Mean 1.94 1.91 1.98 1.93 1.78 1.98 2.19 1.76 24 1.97 1.91 1.98 1.92 2.1 1.93 1.99 1.94 1.92
d zdg d

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - z/m/nlo/plq
Overlap formulae used. * small base
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Table 293
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Clinical dental technician
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER i
TOTAL British British
(z) (a) (a) (r)
Unweighted Base 1424 146 54 46 204 1425
Weighted Base 113* 45* 44* 169 1411
1 - Very trustworthy 483 21 15 6 59 461
34% 18% 34% 14% 35% 33%
zqs
21 45 31 260 33 10 16 30 276
20% 30% 18% 17% 27% 10% 22% 16% 20% 22% 8% 26% 12% 20% 18% 29% 18% 30% 23% 36% 18% 20%
zcegjlm ejl j jl ejl ejl zn zp zp
5 - Very untrustworthy 1 7 2 * 1 1 )
1% - 1% - 2% 1% - 1% 1% - 1% - - 1% 1% 1% 1% 1% 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base
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GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Clinical dental technician

BASE: All Respondents

12 Mar 2020

When did you last see a

Satisfaction with dental

of General Dental

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental in Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base
Weighted Base

1674
1618

1 - Very trustworthy 527
33%

585 1049
560 1019
179 339
32% 33%

107 202
19% 20%

1111 563
1058 560
362 165
34% 29%

186 134
18% 24%

1001 673
951 667
323 204
34% 31%

165

17% 23%

563
560
165
29%

134

19% 24%

1162 422

3

1116 407 2

379 136
34% 33%

191
17%

1

63%

879
825
285
35%

5 - Very untrustworthy 10 3 6 6 4 5 4 1 4 6 4 - 5
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% - 1%

Don't know/ None of these 27
2%
sX

10 13
2% 1%

15 12
1% 2%

15 12
2% 2%

12
2%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

16
1%

261 131

265 124
93 44

35% 36%

14%

2
1%

10%

26%

20%

26%

35% 13%

zr

178

17% 33%

1337
1299
444
34%
zt

237
18%

274
257
66
26%

25%

317
304
112
37%

18%

1082 270
1063 247
330 86

31% 35%

222

21% 15%

1186
1147
404
35%
zv

21
18%

- 5 1 6 3 1 6 2 6 4
- * 2% * 1% * 1% 1% 1% 1%
- 16
- 2%

17
1%
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GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Clinical dental technician

BASE: All Respondents

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
1 - Very trustworthy 527 31 485 140 333 54 449 66 517 10 146 247 75 383 69 126 399 7 521 464 56 7 342 186 41 486
33% 33% 34% 32% 33% 34% 35% 24% 35% 10% 36% 30% 44% 31% 31% 32% 33% 45% 32% 34% 24% 24% 35% 29% 34% 32%
qiktw z z9 zi zmn zt w
2 439 33 394 132 279 29 371 59 419 18 109 246 39 338 62 114 321 2 437 398 38 3 294 145 36 403
27% 36% 28% 30% 27% 18% 29% 21% 28% 18% 27% 30% 23% 28% 28% 29% 26% 13% 27% 29% 17% 12% 30% 23% 30% 27%
eqtw e e zq zi z zt zw
3 319 14 271 97 192 31 234 73 276 39 76 146 34 235 49 74 240 5 315 259 52 8 165 154 23 297
20% 15% 19% 22% 19% 19% 18% 26% 18% 37% 19% 18% 20% 19% 22% 19% 20% 31% 20% 19% 22% 30% 17% 24% 19% 20%
bfhkv zf zh v
4] a7 4 36 17 24 7 31 15 35 12 17 17 6 34 7 14 33 1 46 33 15 = 24 23 9 39
3% 4% 2% 4% 2% 4% 2% 5% 2% 1% 4% 2% 4% 3% 3% 4% 3% 5% 3% 2% 6% = 2% 4% % 3%
bfhksy zf zh zs zv
5 - Very untrustworthy 10 - 10 2 7 * 5 5 6 4 1 5 1 6 3 2 8 - 10 5 5 - 5 5 1 9
1% - 1% * 1% * * 2% * 4% * 1% 1% 1% 1% * 1% - 1% * 2% - * 1% 1% 1%
fhs f zh zs
| have never heard of this
type of person or job 248 " 211 50 163 34 180 54 223 21 51 145 16 198 32 56 190 1 247 186 57 5 133 115 9 239
15% 1% 15% 1% 16% 22% 14% 20% 15% 20% 13% 18% 9% 16% 14% 14% 16% 6% 15% 14% 25% 16% 14% 18% % 16%
cflsvx c zc f z | zs v x
Don't know/ None of these 27 1 24 4 20 3 14 6 21 1 2 17 - 24 2 3 20 - 27 15 7 5 16 12 2 26
2% 1% 2% 1% 2% 2% 1% 2% 1% 1% 1% 2% - 2% 1% 1% 2% - 2% 1% 3% 18% 2% 2% 1% 2%
fhs s
Mean 1.94 1.88 1.91 1.99 1.91 1.93 1.87 223 1.88 2.77 1.91 1.92 1.84 1.94 2.01 1.94 1.93 1.95 1.94 1.89 224 2.08 1.86 2.06 2.01 1.93
bfhsv zf zh zs v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 296
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental technician

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020

BASE: All Respondents

Unweighted Base
Weighted Base
1 - Very trustworthy

5 - Very untrustworthy

Don't know/ None of these 32
2%

GENDER

AGE

SOCIAL GRADE

MARITAL STATUS

TOTAL
@)

550
34%

324
20%

1%

MALE
(@)

266
34%

154
19%

3

*

14
2%

FEMALE
(b)

282
34%

169
21%

1%

46
20%

56
21%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljik/l - zim/n/o

Overlap formulae used.

31%

54
22%

35%

46
18%

51
21%

65+
(h)

128
35%

69

19%

1%

2%

AB
(0]

149
36%

16%

c1
@)

202
39%
zkl

18%

Cc2
(k)

84
29%

DE
(0]

115
30%

LIVING
(m)

307

34%

189
21%

MAR/

AS | SINGLE
(n)

162

35%

84
18%

WID/ DIV/

SEP
(©)

78
33%

51
21%
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Table 297
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental technician

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE |EDUCATIO | UNEMPLO AGED 10-

Unweighted Base
Weighted Base

1 - Very trustworthy 550 324 226 233 60 32 21 42 4 130 29 138 412 38 35 49 77 412
34% 35% 33% 37% 32% 30% 28% 38% 10% 34% 32% 30% 35% 25% 33% 29% 32% 35%
hm h h h h h h h m
2 477 279 197 186 63 30 18 37 12 105 26 140 337 57 29 53 73 337
29% 30% 29% 29% 34% 29% 23% 33% 33% 28% 29% 31% 29% 37% 27% 31% 31% 29%
3 324 189 135 131 33 25 24 12 14 70 15 104 220 31 27 48 46 220
20% 20% 19% 21% 18% 24% 32% 1% 37% 19% 16% 23% 19% 20% 26% 28% 20% 19%
g g g zcdgij zcdgij zpq
4 53 34 19 21 6 1 4 2 9 3 15 38 8 4 6 8 38
3% 4% 3% 3% 4% 6% 2% 3% 6% 2% 3% 3% 3% 6% 4% 4% 3% 3%
5 - Very untrustworthy 9 3 6 2 * 1 1 - - 5 - 1 8 - - - 1 8
1% * 1% * * 1% 1% - - 1% - * 1% - - - * 1%
z
| have never heard of this
type of person or job 174 83 91 57 16 10 9 16 3 51 12 50 124 16 1 14 28 124
1% 9% 13% 9% 9% 10% 11% 14% 8% 14% 13% 11% 11% 10% 11% 8% 12% 11%
a za zc
Don't know/ None of these 32 14 18 8 6 1 2 * 3 8 5 7 25 2 - - 4 25
2% 2% 3% 1% 3% 1% 2% * 7% 2% 6% 2% 2% 1% - - 2% 2%
zcg zcg
Mean 1.93 1.93 1.94 1.91 1.93 2.07 212 1.76 2.45 1.91 1.89 1.99 1.91 2.07 2.01 2.07 1.94 1.91
[¢] ¢]

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/hlilj - z/k/l - z/m/n/o/plq
Overlap formulae used. * small base
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Table 298
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental technician
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black| ~ Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 146
Weighted Base 113*
1 - Very trustworthy 550 14 48 56 41 24 64 70 80 46 36 29 41 429 509 39 509 19 12 8 62 479
34% 31% 41% 37% 19% 37% 36% 52% 36% 33% 47% 21% 31% 32% 36% 19% 36% 17% 26% 18% 37% 34%
zacdfhikim dk d zadklm d dk zqs
11 38 17 34 1" 44 19 59 265 33 10 17 25 288
20% 29% 18% 21% 26% 17% 22% 12% 16% 18% 14% 31% 14% 21% 19% 29% 19% 29% 22% 38% 15% 20%
zghjlm zghjlm zbghijlm g zn zp zp
5 - Very untrustworthy 9 - 1 1 3 - - 1 6 2 6 1 1 1 1 6
1% - 1% 1% 2% - - 1% 1% - - - 1% 1% * 1% * 1% 2% 1% 1% *

Don't know/ None of these 32 * 2
2% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/hlilj/k/llm - z/nlo - zlplqirls - z/t/u
Overlap formulae used. * small base
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GENERAL PUBLIC

GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental technician

BASE: All Respondents

12 Mar 2020

When did you last see a

Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674
Weighted Base 1618

1 - Very trustworthy 550

34%
Tt

324

- e
ceimas

585 1049
560 1019
181 359
32% 35%

12 200
20% 20%

1111 563
1058 560
396 154
37%
zd

28%

188 136
18% 24%

1001 673
951 667
355 195

37% 29%
zf

163 161
17% 24%

110 563

107* 560

41 154

39% 28%
h

136

23% 24%

1162 422

3 879 261 131

1116 407 2 825 265 124

410 127
37% 31%
z

189 103
17% 25%

63%

1 300 106 48
36% 40% 39%

150

18% 12%

5 - Very untrustworthy 9 4 4 6 3 5 4 1 3 6 3 - 3
1% 1% * 1% 1% 1% 1% 1% 1% 1% 1% - *

- 12

- 2%

Don't know/ None of these 32
2%

" 15
2% 1%

19 12
2% 2%

19 12
2% 2%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

20
2%

18%

28%

20%

15%

38%
zr

1%

177

16% 29%

1337
1299
461
36%
zt

243
19%

274

257
70

27%

25%

317
304
121

40%
v

18%

1082 270
1063 247
337 93

32% 37%

223

21% 18%

1186
1147
413
36%
zv

219
19%

- 1 6 6 2 1 4 4 7 1
- 2% 1% * 1% * * 2% 1% *
v

- 20 -
- 2% -

21
2%

3
1%

22 3
2% 1%

18
2%
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GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental technician

BASE: All Respondents

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical or of Dental Cq support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice

Mainly on
taking
action
against
serious

complaints

Should not
Should be | be able to
Confident able to use use Unaware Unsure
() i (0 (k) (m) (n)
Unweighted Base 1674 94 ‘ 1081 152 1328 286 393 881 184 1246 236 405 1659 1393 252 29 667 118
Weighted Base 1618 93* 1018 159 1284 278 403 822 171 1218 222 389 1211 15** 1603 1360 230 29** 639 120*
142

1 4
1- Very trustworthy 550 36 503 148 345 57 467 69 260 75 396 79 130 415 7 543 481 61 8 197 45
34% 39% 35% 34% 34% 36% 36% 25% 35% 32% 44% 32% 35% 34% 34% 45% 34% 35% 27% 28% 31% 38%
z 29 zm zt

Mainly on
preventing [ Equally on
bad practice|

1247 15

324 19 273 89 203 32 240 72 281 39 76 156 28 237 57 68 251 2 322 263 52 9 175 149 19
20% 20% 19% 20% 20% 20% 19% 26% 19% 37% 19% 19% 16% 19% 26% 18% 21% 15% 20% 19% 23% 33% 18% 23% 16%
bfhv zf zh 2l v
5 - Very untrustworthy 9 - 9 2 7 - 7 2 8 1 1 5 2 5 2 1 8 - 9 5 3 - 4 5 1 8
1% - 1% N 1% - 1% 1% 1% 1% M 1% 1% N 1% N 1% - 1% N 1% - M 1% 1% 1%

Don't know/ None of these 32 28 4 23 15 8 24 1 2 20 - 25 32 19
2% 2% 1% 2% 1% 3% 2% 1% * 2% - 2% 2% 1%
fhi f

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zljlk - Zllim/n - Zlolp - Zqr - Zis/t/u - zlviw - z/xly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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12 Mar 2020
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental hygienists

BASE: All Respondents

GENDER

SOCIAL GRADE

Unweighted Base
Weighted Base
1 - Very trustworthy

41%

17%

5 - Very untrustworthy

1%

38%

17%

1%

FEMALE
(b)

44%

17%

1%

19%

108
40%

17%

21%

39% 42%
42 39
16% 16%

1 1
1% *

45%

16%

46%

10%

2%
Z

237 106
45% 37%
zkl

81 59
16% 21%
i i

35%

96
25%
zij

1%

MAR/

LIVING AS

(m)
367

40%

159
17%

14
2%

MARITAL STATUS

SINGLE
(n)

197

43%

7
17%

WID/ DIV/

18%

SEP
(©)

103
43%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o
Overlap formulae used.
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Table 302

GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental hygienists

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 1674 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 1618 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
1 - Very trustworthy 669 394 275 265 86 42 22 53 4 160 37 175 494 51 45 67 93 494
1% 42% 40% 42% 46% 41% 29% 48% 1% 42% 41% 39% 42% 34% 42% 40% 39% 42%
fh h fh h h fh fh h
3 27 23 25 59 14 31
17% 16% 18% 16% 15% 22% 33% 12% 40% 16% 16% 20% 16% 20% 23% 21% 18% 16%
zcdgij zcdgij

5 - Very untrustworthy 17 10
1% 1%

Don't know/ None of these 16 6
1% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base
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Table 303
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental hygienists
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO

Unweighted Base
Weighted Base

1 - Very trustworthy 669 16 60 61 67 25 71 80 95 59 38 39 57 536 617 47 617 26 14 8 7 587
41% 34% 52% 41% 31% 38% 40% 59% 43% 43% 49% 28% 43% 39% 44% 23% 44% 23% 31% 17% 42% 42%
dkmogs zacdefhiklm dk k dk dk dk z0 zqs

3| 280 9 18 19 48 10 32 19 29 26 14 37 18 225 54 225 29 1 14 23 243
17% 21% 15% 13% 23% 15% 18% 14% 13% 19% 18% 26% 14% 17% 16% 27% 16% 26% 25% 33% 14% 17%

np zchm zcghlm zn zp zp
5 - Very untrustworthy 17 - 15 2 15 1 * - 3 12
1% - 2% 2% 2% 1% - 1% 1% * 1% 2% - 1% 1% 1% 1% 1% 1% - 2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/alb/c/d/elf/g/hlilj -zInlo - zlplqirls - zltlu
Overlap formulae used. * small base
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Table 304
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental hygienists
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 110 563 1162 4 879 261 131 43 43 1337 274 317 1082 270 1186
Weighted Base 1618 560 1019 1058 560 951 107* 560 1116 ‘ 825 265 124 - 1299 257 1063 247 1147
182

667 304
1 - Very trustworthy 669 205 449 487 436 233 50 182 509 366 126 60 569 79 143 412 13 511
M% 37% 44% 46% 33% 46% 35% 47% 33% 46% 37% 63% 44% 48% 49% 29% 27% 47% 16% 44% 31% 47% 39% 46% 45%
zf h i

adfhirtvy za zd Zj z z zr zt v zv

280 103 168 151 129 130 150 21 129 158 85 - 134 27 19 5 8 145 13 208 59 44 197 37
17% 18% 16% 14% 23% 14% 22% 19% 23% 14% - 16% 10% 1 26% 18% 13% 33% 16% 23% 15% 19% 15%
ceimasx zc ze z i m zq zs

5 - Very untrustworthy 17 6 1" " 6 9 8 1 6 " - " 10
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% - 1% 1%
s

Don't know/ None of these 16 6 7 9 7 9 7 7 9 7 - 7 1 * 2 - 9 10 1 2 12 1 7 1
1% 1% 1% 1% 1% 1% 1% 1% 1% 2% - 1% * * 9% - 1% 1% * 1% 1% * 1% *
X

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental hygienists

BASE: All Respondents

12 Mar 2020

Confidence of how
Complained about a Focus of regulator for dental dental care is delivered
dental professional professionals in the UK

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Confidence in dental | medical or of Dental C¢ support making any
professional a PhD Service type of complaint

Contacted a person or
organisation for
support making a
complaint about dental
care or treatment

Would find it helpful to use a
support service to deal with
something that went seriously
wrong during visit to dental
professional

Seen advertised or
been offered cosmetic
treatments at dental
practice

Received cosmetic
treatments at dental
practice

Mainly on
taking
action
against
serious

complaints

Mainly on
preventing [ Equally on
bad practice| Confident
(f)
Unweighted Base 1674 94 1081 152 1328 286
Weighted Base 1618 93* 1018 159 1284 278

1 )
1 - Very trustworthy 669 42 617 183 427 59 567 83
1% 45% 43% 1% 42% 37% 44% 30%
wy z z9
5 - Very untrustworthy 17 - 17 2
1% - 1% 1%

Don't know/ None of these 16 16 2 "
1% 1% * 1%
fhos

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/flg - z/hli - zljlk - Zllim/n - Zlolp - Zqr - Zis/t/u - zlviw - z/xly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

280 14 230 75 173 31 193
17% 15% 16% 17% 17% 20% 15%
bfhsv

28%

Should not

3 7 5
2% 1% 2%
f

Should be
able to use
(0

1555 106 393
1498 105* 403
651 15 174
43% 15%

43%

234

16% M1% 16%

be able to

use
(k)
881
822
322
39%

127
15%

184

171

82
48%

18%

15 2 5 9 3

1% 2% 1% 1% 2%

12 1 10 - 15 - * 12 16 6 6 4 7 9 2 15

1% 1% 1% - 1% - * 1% 1% * 3% 15% 1% 1% 1% 1%
zs

40%

210
17%

9
1%

Unsure
(n)
236
222
95
43%

17%

405 1247
389 1211
164 501
42% 41%

16%

12 - 17
1% - 1%

15 1659
15t 1603
8 661
51% 41%

1393 29

1360 29**

586 9

43% 33%
zt

220

16% 23% 22%

13
1%

1007 667
979 639
434 235
44% 37%

146

15% 21%

118

120*
65

54%
2y
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GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental nurses
BASE: All Respondents

GENDER

Unweighted Base
Weighted Base
1 - Very trustworthy

5 - Very untrustworthy

Don't know/ None of these 10 8 2 *
1% 1% * *
b

AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 25-34 AB c1 c2 DE LIVING AS | SINGLE SEP
@) (@) (b) (d) (0] @) (k) (0] (m)

636
39%

18%

1%

298
38%

17%

1%

337
41%

145
18%

1%

104

39%

24%
zfgh

1%

174

41%

51
12%

224 108
43% 38%
|

79 57
15% 20%
i

3 5
1% 2%

130
34%

96
25%
zij

1%

356
39%

161
18%

(n)
178

38%

83
18%

3
1%

(0)

101
42%

16%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/h - zliljlk/l - zim/n/o

Overlap formulae used.
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Table 307
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental nurses
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL [ WORKING [ WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 1674 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 1618 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
1 - Very trustworthy 636 366 270 243 80 43 22 49 4 160 36 168 468 45 37 66 90 468
39% 39% 39% 38% 43% 41% 29% 44% 10% 42% 40% 37% 40% 30% 35% 39% 38% 40%
hm h h h h h fh h m
3 23 21 13 58 18
18% 17% 18% 18% 12% 23% 27% 12% 32% 15% 20% 20% 17% 24% 22% 21% 14% 17%
d zdgi zdgi p

5 - Very untrustworthy 14 9 5 8
1% 1% 1% 1%

Don't know/ None of these 10 8 2 6
1% 1% * 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base
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Table 308
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental nurses
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 1674 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 1618 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
1 - Very trustworthy 636 14 62 55 52 24 7 78 92 62 31 39 57 514 588 44 588 26 12 7 73 548
39% 29% 53% 37% 24% 36% 40% 58% 42% 45% 40% 28% 43% 38% 42% 22% 42% 23% 27% 15% 43% 39%
adkmogs zacdekm d d zacdefhjklm dk adk d adk dk z0 zqs
21 24 38 19 10 38 14 247 227 25 13 18 27 245
18% 23% 18% 16% 23% 8% 22% 12% 18% 14% 12% 27% 10% 18% 16% 28% 16% 23% 29% 42% 16% 17%
el zegijlm el zpq
5 - Very untrustworthy 14
1% 1% 1% 1% 1% 1%
10 - - * * 9
1% - - 1% * 1%

Don't know/ None of these 10
1%

Proportions/Means: Columns Tested (5% risk level) -
Overlap formulae used. * small base

ilj -2zInlo - zlplq

-2zltlu
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Table 309
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental nurses
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 585 1049 1111 563 1001 673 110 563 1162 422 3 879 261 131 43 43 1337 274 317 1082 270 1186
Weighted Base 1618 560 1019 1058 560 951 107* 560 1116 407 2 825 265 124 - 1299 257 1063 247 1147
178

667 07 304
1 - Very trustworthy 636 195 428 459 414 223 45 178 482 143 1 352 121 57 540 76 134 400 102 484
39% 35% 42% 43% 32% 44% 33% 42% 32% 43% 35% 63% 43% 46% 46% 29% 22% 44% 16% 42% 30% 44% 38% HM% 42%
adfhrty za zd zf zi z z zr zt zv

284 107 169 151 132 133 151 18 132 154 91 130 30 6 144 10 205 64 52 195 35 180
18% 19% 17% 14% 24% 14% 23% 17% 24% 14% 22% 16% 1% 13% 13% 26% 16% 25% 17% 18% 14% 16%
ceimasx zc ze z zi a zs
5 - Very untrustworthy 14 5 7 8 5 5 8 3 5 8 5 - 7 2 - 8 9 4 3 6
1% 1% 1% 1% 1% 1% 1% 3% 1% 1% 1% - 1% 1% - 1% 1% 2% 1% 1%

Don't know/ None of these 10

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/lm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
1 - Very trustworthy 636 37 589 170 413 54 531 88 622 14 174 300 7 477 81 156 476 8 629 549 80 7 408 229 50 586
39% 40% 41% 38% 41% 34% 41% 32% 42% 13% 43% 37% 45% 39% 36% 40% 39% 51% 39% 40% 35% 26% 42% 36% 42% 39%
gikw z z9 zi k w
2 562 34 510 163 362 38 467 82 535 24 134 332 55 428 78 138 421 3 559 499 56 6 368 194 39 523
35% 36% 36% 37% 36% 24% 36% 29% 36% 22% 33% 40% 32% 35% 35% 35% 35% 20% 35% 37% 25% 22% 38% 30% 33% 35%
eitw z e e zq zi Zi zt w
3 284 18 227 74 172 38 206 69 239 42 72 129 32 206 46 68 210 3 281 227 49 8 146 137 20 264
18% 20% 16% 17% 17% 24% 16% 25% 16% 40% 18% 16% 19% 17% 21% 18% 17% 18% 18% 17% 21% 27% 15% 21% 16% 18%
bfhv zf zh v
4] a7 3 40 15 22 10 33 13 37 10 9 19 3 35 9 13 34 2 45 33 14 = 26 20 6 40
3% 3% 3% 3% 2% 6% 3% 5% 2% 10% 2% 2% 2% 3% 4% 3% 3% 1% 3% 2% 6% = 3% 3% 5% 3%
dhs zd zh zs
5 - Very untrustworthy 14 1 12 2 11 - 8 5 9 5 2 8 3 7 4 3 10 - 14 10 4 - 6 8 2 1"
1% 1% 1% 1% 1% - 1% 2% 1% 4% * 1% 2% 1% 2% 1% 1% - 1% 1% 2% - 1% 1% 2% 1%
hm zh
| have never heard of this
type of person or job 65 1 46 17 31 17 38 18 51 " 12 29 1 57 5 " 53 = 65 39 23 3 21 44 1 64
4% 1% 3% 4% 3% 1% 3% 6% 3% 10% 3% 4% 1% 5% 2% 3% 4% = 4% 3% 10% 10% 2% 7% 1% 4%
bdfhlsv zcd f zh | zs v
Don't know/ None of these 10 - 8 * 8 2 2 2 4 1 - 5 - 9 - - 6 - 10 3 3 4 3 7 * 10
1% - 1% * 1% 1% * 1% * 1% - 1% - 1% - - 1% - 1% * 1% 15% * 1% * 1%
fhs s
Mean 1.86 19 1.82 1.86 1.83 2.03 1.81 2.08 1.8 2.67 1.8 1.86 1.82 1.84 1.97 1.86 1.85 1.88 1.86 1.83 2.04 2.01 1.8 1.95 1.91 1.85
bfhsv zd zf zh zs v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 311
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental therapists

BASE: All Respondents

GENDER AGE SOCIAL GRADE MARITAL STATUS

MAR/ WID/ DIV/

TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB Cc1 c2 DE LIVING AS | SINGLE SEP
@) (@) (b) (©] (d) (e) (f) (©) (h) (i) () (k) (U} (m) (n) (©)

Unweighted Base

Weighted Base

1 - Very trustworthy 482 238 243 80 89 68 68 75 101 130 162 79 109 263 149 67
30% 30% 29% 35% 33% 27% 26% 31% 28% 31% 31% 27% 28% 29% 32% 28%
2 422 225 196 70 71 68 80 62 71 119 140 82 81 244 139 39
26% 28% 24% 31% 27% 27% 30% 26% 20% 28% 27% 28% 21% 27% 30% 16%
bhlo h h h | | o o
3 302 158 143 37 63 55 48 38 60 69 94 45 95 175 81 44
19% 20% 17% 16% 24% 22% 18% 16% 16% 16% 18% 16% 25% 19% 18% 19%
h Zijk
4 43 19 24 4 ) 9 7 4 14 11 11 9 11 23 10 10
3% 2% 3% 2% 1% 4% 3% 2% 4% 3% 2% 3% 3% 3% 2% 4%
5 - Very untrustworthy 15 5 10 1 * 3 2 3 6 3 3 7 3 9 5 2
1% 1% 1% 1% * 1% 1% 1% 2% 1% * 2% 1% 1% 1% 1%
Z]
| have never heard of this type :
of person or job 327 131 195 33 35 42 54 54 107 81 108 59 78 183 72 70
20% 17% 24% 15% 13% 17% 20% 22% 29% 19% 21% 21% 20% 20% 16% 29%
adn za d zcdef zmn
Don't know/ None of these 28 15 13 2 4 3 5 6 7 6 4 8 10 16 6 6
2% 2% 2% 1% 1% 1% 2% 3% 2% 1% 1% 3% 3% 2% 1% 3%
Mean 1.96 1.96 1.96 1.84 1.92 2.07 2 1.89 2.01 1.91 1.91 2.02 2.05 1.98 1.91 2.01

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/ilj/k/l - zZIm/n/o
Overlap formulae used.
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Table 312
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental therapists
BASE: All Respondents
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
(2) (a) (b) (c) (d) (e) () (9) (h) (i) () (k) 0] (m) (n) (0) () (@)
Unweighted Base 796 878 529 177 90 79 121 40 541 97 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75* 111* 38* 378 89* 455 1163 151 107* 170 236 1163
1 - Very trustworthy 482 294 188 206 63 26 17 42 5 97 26 121 360 33 31 52 65 360
30% 32% 27% 32% 34% 25% 23% 38% 13% 26% 29% 27% 31% 22% 29% 30% 28% 31%

hi h fhi m

28 24
19% 18% 19% 19% 12% 27% 28% 13% 35% 17% 22% 22% 17% 23% 22% 24% 21% 17%
dig dgi zdgi zcdgi

5 - Very untrustworthy 15 7 8 4 1 1 1 1 _ 6 _ 2 13 * * * 1 13
1% 1% 1% 1% 1 1% - - * 1% * * * * 1%

Don't know/ None of these 28 13
2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq
Overlap formulae used. * small base
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Table 313
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental therapists
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
1 - Very trustworthy 11 48 47 42 20 56 70 66 34 27 26 35 374 433 46 433 23 14 8 51 422
30% 25% 41% 31% 20% 30% 32% 51% 30% 25% 35% 18% 26% 27% 31% 23% 31% 20% 32% 19% 30% 30%
zadiklm dk dk zacdefhijkim dk dk dk z0 zq
49 7 1 39 51 251 27 12 12 31 263
19% 26% 22% 20% 23% 10% 20% 14% 14% 21% 14% 27% 12% 19% 18% 25% 18% 24% 26% 28% 18% 19%
eghl zeghjim zn
5 - Very untrustworthy 15
1% 2% 1% 1% 2% 2% 1% 1%
1% 4% 2%

Don't know/ None of these 28 - 2 - 2 4
2% - - 1 5%
zcdiklm

-2zltlu

Proportions/Means: Columns Tested (5% risk level) - z/a/b 'g/hlilj
Overlap formulae used. * small base

-2zInlo - zlplq

25 28 * 28
2% 2% * 2%
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Table 314
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Dental therapists
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base 1674 1049 1111 563 1001 673 110 563 1162 422 3 879 261 131 43 43 1337 274 1082 270 1186
Weighted Base 1618 1019 1058 667 107* 560 1116 407 2 825 265 124 - 1299 257 0 1063 247 1147
186

560 951 07
1 - Very trustworthy 482 295 340 141 296 45 141 356 116 1 280 76 38 41 56 31 v 365
30% 29% 32% 25% 31% 28% 42% 25% 32% 28% 63% 34% 29% 31% 18% 19% 33% 14% 32% 22% 29% 31% 32%
dhrty zd zh z z zr zt zy

302 1M1 181 182 120 160 143 22 120 187 86 - 138 42 29 4 5 173 14 234 56 59 197 44 203
19% 20% 18% 17% 22% 17% 21% 21% 22% 17% - 17% 16% 24% 19% 13% 16% 34% 18% 22% 19% 19% 18% 18%
cei zq

5 - Very untrustworthy 15 4 1" 8 7 7 8 1 7 6 9 - 5 3 - 6 7 7 3 7
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% - 1% 1% - 1% 1% 3% 1% 1%
is zi zs
Don't know/ None of these 28 10 13 18 10 18 10 - 10 19 - 19 - 19 4
2% 2% 1% 2% 2% 2% 1% - 2% 2% - 2% - 2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - zlilj/k - Z/lmInlolp - zlqlr - ZIsit - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
1 - Very trustworthy 482 27 446 142 297 43 a7 52 467 14 140 204 63 350 68 110 368 7 475 419 57 5 310 172 42 439
30% 29% 31% 32% 29% 27% 32% 19% 31% 14% 35% 25% 37% 29% 31% 28% 30% 45% 30% 31% 25% 18% 32% 27% 35% 29%
aik z z9 zi zk zm
2 422 24 378 119 264 39 361 52 402 20 118 222 M 327 55 100 319 3 419 383 37 3 270 152 33 389
26% 26% 26% 27% 26% 25% 28% 19% 27% 19% 29% 27% 24% 27% 25% 26% 26% 21% 26% 28% 16% 9% 28% 24% 28% 26%
at zq z zt
3 302 17 256 83 192 28 223 70 264 35 69 149 27 227 47 80 216 3 300 246 49 7 180 122 19 284
19% 19% 18% 19% 19% 18% 17% 25% 18% 33% 17% 18% 16% 19% 21% 21% 18% 18% 19% 18% 21% 25% 18% 19% 15% 19%
bfh zf zh
4] 43 2 36 13 24 5 27 14 34 9 1 19 8 26 9 17 26 2 M 32 1 = 17 26 7 36
3% 2% 3% 3% 2% 3% 2% 5% 2% 8% 3% 2% 5% 2% 4% 4% 2% 1% 3% 2% 5% = 2% 4% 6% 2%
fhpvy zf zh p v v
5 - Very untrustworthy 15 - 15 5 10 * 9 6 11 4 1 7 3 8 5 3 12 - 15 1" 4 - 8 7 2 13
1% - 1% 1% 1% * 1% 2% 1% 4% * 1% 1% 1% 2% 1% 1% - 1% 1% 2% - 1% 1% 2% 1%
h f zh
| have never heard of this
type of person or job 327 21 277 75 211 40 231 78 298 22 61 206 30 255 38 75 248 1 326 254 64 9 177 149 13 313
20% 22% 19% 17% 21% 25% 18% 28% 20% 21% 15% 25% 17% 21% 17% 19% 21% 6% 20% 19% 28% 31% 18% 23% 1% 21%
bfisvx zf Zi zs v x
Don't know/ None of these 28 2 23 5 20 3 16 6 21 2 3 15 - 25 1 3 22 - 28 15 8 5 17 1" 4 24
2% 2% 2% 1% 2% 2% 1% 2% 1% 1% 1% 2% - 2% 1% 1% 2% - 2% 1% 3% 16% 2% 2% 3% 2%
fhs s
Mean 1.96 1.93 1.94 1.95 1.96 1.98 1.89 232 1.91 2.61 1.86 2.01 1.91 1.95 2.05 2.04 1.93 1.93 1.96 1.93 216 213 1.91 2.05 1.97 1.96
bfhisv zf zh i zs v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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GENDER

AGE

SOCIAL GRADE

MARITAL STATUS

TOTAL

@) (@)

Unweighted Base
Weighted Base

1 - Very trustworthy

3 275 140
17% 18%
f

MALE

FEMALE

(b)

135
16%

15-24 25-34
(c) (d)

101
38%

46 53
20% 20%
f

5 - Very untrustworthy 14 7 7 1
1% 1% 1% *
Don't know/ None of these 35 19
2% 2%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zImIn/o

Overlap formulae used.

35-44

(e)
225
250

85
34%

49
20%

45-54 55-64 65+
(f) () (h)

89

33%

32 33 63
12% 13% 17%

AB
(i)

58
14%

MAR/
C1 c2 DE
(i) (k) (1) (m)

86 48 83 155
16% 17% 21% 17%
Zi

LIVING AS

WID/ DIV/
SINGLE SEP

(n) (0)

78
17%

2 3 3 5 3 4 7 7 -
1% 1% 1% 1% 1% 1% 1% 1% -
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Table 317

GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Orthodontic therapists

BASE: All Respondents

CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILLIN
NOT SELFEMPL| HOUSE |EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME | OYED WIFE N YED | RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
@) (@) (b) (c) (d) (e) (f) () (h) (i) () (k) (U] (m) (n) () (p) ()
Unweighted Base 79 878 529 177 90 79 121 40 541 o7 414 1260 141 99 148 213 1260
Weighted Base 928 690 638 186 104* 75 111* 38* 378 89* 455 1163 151 107* 170 236 1163
1 - Very trustworthy 554 337 217 229 73 35 22 47 6 114 29 147 407 42 40 59 75 407
34% 36% 31% 36% 39% 33% 30% 42% 15% 30% 32% 32% 35% 28% 37% 34% 32% 35%

h

17% 16% 18% 18%

5 - Very untrustworthy 14 8 6 8
1% 1% 1% 1%

Don't know/ None of these 35 19 16 16
2% 2% 2% 3%

hi

14%

14
13%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fIg/hlilj - z/k/l - zim/n/o/plq

Overlap formulae used. * small base

hi

23
30% 16%
zcdegij

14
37%
zcdegij

15%

13%

19% 16%

21%

21
20%

23%

20%

16%
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Table 318
GDO0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Orthodontic therapists
BASE: All Respondents
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST EAST OF NORTH NORTH SOUTH SOUTH WEST YORKS & Asian/ Asian|Black/ Black|  Mixed
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST WEST |SCOTLAND EAST WEST WALES | MIDLANDS| HUMBER | ENGLAND WHITE BAME White British British /Other YES NO
(z) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (1) (m) (n) (0) (p) (a) (r) (s) t (u)
Unweighted Base 102 129 142 256 7£) 173 136 178 115 104 123 143 1332 1424 246 1424 146 54 46 204 1425
Weighted Base 46 117 151 214 67* 177 135 221 138* 77 141* 133 1360 1412 202 1412 113* 45* 44* 169 1411
1- Very trustworthy 13 55 49 53 21 64 69 81 50 34 27 41 439 503 49 503 25 13 12 61 486
34% 27% 47% 32% 25% 31% 36% 51% 36% 36% 45% 19% 31% 32% 36% 24% 36% 22% 28% 26% 36% 34%
zacdeklm k dk zacdefhiklm dk k dk z0 zq
12 18 6 32 224 26 1 14 25 237
17% 25% 16% 1% 23% 10% 18% 15% 15% 20% 15% 25% 10% 17% 16% 25% 16% 23% 24% 32% 15% 17%
zceghlm zp
5 - Very untrustworthy 14

Don't know/ None of these 35 *
2% 1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b
Overlap formulae used. * small base

31 4 - * 8 27
2% 3% - 1% 5% 2%
zZu

'g/hlilj -2zInlo - zlplqirls - zltlu
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Table 319

BASE: All Respondents

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very thy. O
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental p the dentist other than a dentist p i Type of dental care or i Council i
Patients Patients Patients Once a year|

Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident

(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x) )

Unweighted Base
Weighted Base

1674 585
1618 560

1049
1019

1 - Very trustworthy 554 193 350
34% 35% 34%
rty

275 104 162
17% 19% 16%
ceilmax

1111 563

1058 560

382 173

36% 31%
z

158 117
15% 21%

1001 673
951 667
339 216
36% 32%

140 135
15% 20%

5 - Very untrustworthy 14 2 12 7 7 5 10

_ " "
es

Don't know/ None of these 35 12

_ -
sxy

110 563
107* 560
43 173
40% 31%

117
17% 21%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - zlelf - z/g/h - zlilj/k - Z/lm/n/olp - z/qlr - ZIsit - Zlulviw - zIxly

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

1162

1116

405

36%
z

156
14%

422
407
134
33%

3
o
1
63%

879
825
297
36%

117
14%

2 7 7 8 - 6
2% 1% 1% 2% - 1%
i

261 131

265 124
110 41

4M% 34%
z

1%

2
1%

12%

29%

2
9%

26%

14%

37% 13%
zr

147
14% 24%

1337
1299
474
36%
zt

214
17%

274
257

25%

20%

317
304
120
39%
v

16%

1082 270
1063 247
344 91

32% 37%

179
17% 19%

1186
1147
428
37%
zv

179
16%

- 7 6 7 1 7 6 7 6

- 1% * 3% * 1% 3% 1% 2%
zs zuv

26 3 16 1

2% 1% 1% *

2 25
4% 2%

22
2%
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Table 320

GENERAL PUBLIC
GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy. Orthodontic therapists

BASE: All Respondents

12 Mar 2020

Confidence of how

Opinion about dentists’
use of title Doctor when
they do not also hold
another general

Contacted a person or
organisation for

Contacted a person or
organisation for
support making a

Would find it helpful to use a
support service to deal with
something that went seriously

Seen advertised or
been offered cosmetic

Received cosmetic

Complained about a Focus of regulator for dental dental care is delivered | Confidence in dental | medical i or of Dental Ci support making any | complaint about dental wrong during it to dental treatments at dental treatments at dental
dental professional professionals in the UK professional a PhD Service type of complaint care or treatment professional practice practice
Mainly on
taking
action
Mainly on against Should not
preventing | Equally on serious Not Should be | be able to
TOTAL Yes No bad practice both complaints [ Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes No DK Yes No Yes No
(z) (a) (b) (c) (d) (e) (f) (a) (h) (i) (0] (k) (0] (m) (n) (0) (p) (q) (r) (s) (t) (u) (v) (W) (X) (v)
Unweighted Base
Weighted Base
1 - Very trustworthy 554 28 512 159 348 47 475 66 544 1" 157 252 l 412 l 126 425 4 550 486 62 6 356 199 48 506
34% 30% 36% 36% 34% 30% 37% 24% 36% 10% 39% 31% 41% 34% 32% 32% 35% 28% 34% 36% 27% 20% 36% 31% 40% 34%
aikt z z9 zi zk zt z
2 438 28 400 119 280 39 371 57 416 21 118 250 M 335 62 108 326 5 434 401 34 4 297 141 26 413
27% 30% 28% 27% 28% 24% 29% 20% 28% 20% 29% 30% 24% 28% 28% 28% 27% 32% 27% 29% 15% 13% 30% 22% 21% 28%
atw z zq z z zt w
3 275 18 226 87 161 27 197 7 235 39 70 132 36 195 44 69 201 2 273 219 49 7 145 130 26 249
17% 20% 16% 20% 16% 17% 15% 26% 16% 37% 17% 16% 21% 16% 20% 18% 17% 16% 17% 16% 21% 24% 15% 20% 22% 17%
bfhv zf zh v
4] 52 6 40 15 32 5 29 21 42 10 12 24 6 36 10 16 36 2 50 39 13 = 30 22 6 46
3% 6% 3% 3% 3% 3% 2% 8% 3% 10% 3% 3% 3% 3% 5% 4% 3% 12% 3% 3% 6% = 3% 3% 5% 3%
bfh zf zh zs
5 - Very untrustworthy 14 1 14 3 9 2 7 7 12 3 1 10 2 7 5 6 9 1 13 9 5 - 6 8 2 12
1% 1% 1% 1% 1% 1% 1% 3% 1% 2% * 1% 1% 1% 2% 1% 1% 6% 1% 1% 2% - 1% 1% 2% 1%
fms zf zm zs
| have never heard of this
type of person or job 249 " 208 55 158 36 185 51 221 22 44 135 17 199 30 60 187 1 248 183 58 7 127 122 1 238
15% 12% 15% 12% 16% 22% 14% 18% 15% 21% 1% 16% 10% 16% 13% 15% 15% 6% 15% 13% 25% 26% 13% 19% 9% 16%
bfhilsv zc i | zs v
Don't know/ None of these 35 1 31 3 29 3 21 6 29 1 1 19 - 33 - 4 28 - 35 23 7 5 18 17 2 34
2% 1% 2% 1% 3% 2% 2% 2% 2% 1% * 2% - 3% - 1% 2% - 2% 2% 3% 18% 2% 3% 1% 2%
cfhins zc i zin
Mean 19 2.05 1.86 1.91 1.89 1.97 1.82 2.31 1.85 2.68 1.82 1.94 1.88 1.88 2.05 1.98 1.87 232 19 1.86 218 2.06 1.84 2 1.96 19
bfhsv zf zh zm zs v

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/dle - z/flg - z/hli - zljl/k - Zllim/n - Zlolp - zlqr - Zis/t/u - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 321
GD0450 - Please look at this list of different types of dental professional. In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy.

BASE: All Respondents

dental Dental Dental Orthodon
technicia | technicia | hygienist| Dental | Dental tic
Dentist n n S nurses [therapists|therapists

Unweighted Base

Weighted Base

1 - Very trustworthy 876 527 550 669 636 482 554
54% 33% 34% 41% 39% 30% 34%

2| 448 439 477 506 562 422 438
28% 27% 29% 31% 35% 26% 27%

3[ 205 319 324 280 284 302 275
13% 20% 20% 17% 18% 19% 17%

4 33 47 53 55 47 43 52

2% 3% 3% 3% 3% 3% 3%

5 - Very untrustworthy 16 10 9 17 14 15 14
1% 1% 1% 1% 1% 1% 1%

| have never heard of this

type of person or job 33 248 174 74 65 327 249
2% 15% 11% 5% 4% 20% 15%

Don't know/ None of these 7 27 32 16 10 28 35
* 2% 2% 1% 1% 2% 2%

Mean 1.65 1.94 1.93 1.85 1.86 1.96 1.9
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Table 322
DEMOGRAPHICS
BASE: All Respondents
GENDER AGE SOCIAL GRADE MARITAL STATUS
MAR/ WID/ DIV/
TOTAL MALE FEMALE 15-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE LIVING AS | SINGLE SEP
(2) () (b) (c) (d) (e) () (9) (h) (i) () (k) (1) (m) (n) (0)

Unweighted Base
Weighted Base

FEMALE

15-24

35-44

823
51%
am

228
14%
defghimo

250
15%
cdfghjo

244
15%
cdefhn

826
791

116
15%

16%

119
15%

844
823

823
100%
za

111
13%

125
15%

124
15%

133
49% 50%
228 -
100% -
zdefgh

125
50%

133
50%

124
51%

250
100%
zcdfgh

244
100%
zcdefh

198
54%

203
48%

9%

17%

64
15%

268
51%

99
19%
zik

62
12%

76
15%

139
48%

30

10%

48
17%

38
13%

213
55%

59
15%
i

69
18%
j

65
17%

436
48%

37
4%

175
19%
zno

156
17%
zn

225
49%

187
41%
Zmo

60
13%
(o]

48
10%

160
67%

1
1%

14
6%

39
16%

n

SOCIAL GRADE 1 )

341
21%
cjkino

18%

173
22%

19%

167
20%

17%

24 60
11% 22%
c

57
13% 21%

56
22%
c

48
19%

66
25%
c

50
19%

58
24%
c

38
16%

7

21%

C

18%

100%

20%

66
14%

65
14%

40
17%



MARRIED/ LIVING AS

ijin

163
10%
aijkm

913
56%
bchino

474
60%

436
53%

16%

160
60%

175
70%
zcdh

18
7%

195
74%
zcdgh

26
1%

156
64%
zch

59
16%
zcdf

190
52%

291
69%
zjl

292
56%

Zijl

183
64%
zjl

163
42%
Zijk

147
38%

zn

52
6%

60
13%

zm zmn
913 - -
100% - -
zno

50
21%

WIDOWED/ DIVORCED/ 77 160 1 3 14 37 39 143 44 61 40 93

WoRKNGSTATUS | | T TR T

SELF-EMPLOYED

STILL IN EDUCATION

RETIRED

104
6%
bchin

111
7%
defghklmo

378
23%
cdefin

63
8%

59
7%

167
21%

41
5%

52
6%

211
26%

102
45%
zdefgh

15
5%
ch

4
2%
h

38
15%
zcdgh

1%

30
1%
zcdgh

1%

14
6%

54
22%
cdef

2%

321
88%
zcdefg

32
8%

22
5%

102
24%

41
8%

62
12%
zikl

99
19%

21
7%

11
4%

63
22%

10
3%

4%

113
29%
zjk

76
8%

zno

NOT WORKING 690 289 397 130 39 54 43 97 327 154 187 103 246 302 217 167
43% 37% 48% 57% 14% 22% 16% 40% 90% 37% 36% 36% 64% 33% 47% 70%
adefijkm za zdefg def zcdefg zijk m zmn
FULL-TIME 638 393 245 79 178 125 148 92 15 195 227 128 88 421 173 43
39% 50% 30% 35% 67% 50% 56% 38% 4% 46% 43% 44% 23% 46% 38% 18%
bhlo zb h zcefgh zcgh zcgh h zl zl | zno o

19
4%

9
4%

CHILDRENINHOUSEHOLD| | |




AGED 0-3

AGED 6-9

NONE < 16

EAST OF ENGLAND

NORTH EAST

SCOTLAND

SOUTH WEST

WEST MIDLANDS 141
9%

1163
72%
bdefm

151
9%
afgho

170
11%
acghno

151
9%

cl

4%

8%
jm

138
9%
j

603
76%

zb

68
9%

74
9%

4%

8%

67
9%

70
9%

556

68%

99
12%
za

102
12%
za

9%

4%

9%

71
9%

179

79%
zdef

9
4%

11
5%

7%

9%

12
5%

30

13%

e

153
57%
e

64
24%

zcfgh

49
19%
zcgh

1583

27
10%

3%

10%

19
7%

22
8%

80
32%

58
23%
zcfgh

77
31%
zcdfgh

21
8%

3%

19
7%

21
8%

30
1%

168
64%

e

31
12%

168

[

4%

7%

14

5%

24

9%

226
93%
zcdef

4

2%

226

22
9%

3%

8%

28

1%

cf

21

9%

357
98%
zcdefg

357

41
1%

4%

8%

44

12%
zcf

30

8%

385

74%

57

1%

52

10%

385

62

12%

zl

4%

6%

25
5%

203

70%

27
9%

203

32

11%
|

3%

7%

32
1%
i

279
2%

45

12%

18
5%

3%

13%

Zijk

45

12%

J

564

62%

114

13%

zno

129

14%

zno

72% 76% 68% 79% 57% 32% 64% 93% 98% 74% 70% 72% 62% 80% 95%
bdefm zb zdef e e zcdef zcdefg zm zmn

NORTHERN IRELAND 46 23 23 4 9 8 4 10 11 14 10 14 24 18 4
3% 3% 3% 2% 3% 3% 1% 4% 3% 3% 3% 3% 3% 4% 2%

93
10%

4%

6%

82
9%

369 225

80% 95%

zm zmn

35 6
8% 3%
[¢]

369

34 24
7% 10%

5% 4%

13% 9%
zm

31 24
7% 10%

45
10%



ENGLAND

WHITE

1360
84%

1412
87%
cdel

665
84%

684
87%

691
84%

725
88%

192
84%

186
82%

221
83%

221
83%

215
86%

201
80%

230
87%

233
88%

201
82%

223
92%
zcde

301
83%

95%
zcdef

358
85%

373
89%

460
88%

459
88%

240
83%

260
90%

302
78%

320
83%

794
87%

797
87%

361 199
78% 84%

389
84%

L e ) I

White - Irish

White - Any other White
background

21
1%

109
7%
gho

9
1%

12
2%

9%
gh

39

14%
zfgh

25

10%

fgh

10
4%

6
1%

9
2%

2
1%

4
1%

11
1%

7 3
2% 1%

Mixed - White and Black
African

Mixed - Any other Mixed /
multiple ethnic background

Asian/Asian British Pakistani

1%

2%

1%

2%

Asian/Asian British - Chinese 12 6 6 4 4 3 1 - - 2 7 1 1 7 5 -
1% 1% 1% 2% 1% 1% * - - 1% 1% * * 1% 1% -
h h h




Black - African

Black - Any other Black /
African / Caribbean
background

Any other ethnic group

Refused

YES

27
2%

o
>

169
10%
cdejm

1%

79
10%

19
2%

89
1%

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/h - zlilj/k/l - zZIm/n/o

Overlap formulae used.

2%

3%

2%

2%

28
11%
cd

1%

34
14%
cde

19%
zcdef

2%

7
1%

1%

2%

12
1%

13
3%
zo
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Table 323
DEMOGRAPHICS

BASE: All Respondents

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

GENERAL PUBLIC

Unweighted Base
Weighted Base

FEMALE

15-24

35-44

51%
acelq

228
14%
aeiko

250
15%

15%
gkmnop

46%

97
10%

196
21%

16%

58%

130
19%

54
8%

14%

125
20%

140
75%
zceghij

18
10%
ei

32
17%
gi

40
22%
zcgi

38
37%
zcdgij

14
14%
9

72
95%
zcdeghij

10
13%
ei

23
30%
zdgi

52
47%

102
92%
zcdefhij

3
3%
i

14
38%

20%

211
56%
zce

9

59%
zl

48
1%

170
37%

4%

1260
1163

556
48%

179
15%
zk

80
7%

19%
zk

66%
znq

22
15%

39%

1%

57
53%

8
7%

51

47%

zq

3%

102
60%
zq

9
5%

77

45%

zq

3%

138
58%
Zq

28
12%
(o}

85
36%
Zq

5%

12 Mar 2020
CHILDREN IN
WORKING STATUS OCCUPATION HOUSEHOLD CHILDREN'S AGES
STILL IN
NOT SELFEMPL| HOUSE [EDUCATIO [ UNEMPLO AGED 10-
TOTAL | WORKING | WORKING | FULLTIME | PARTTIME| OYED WIFE N YED RETIRED | OTHER YES NO AGED 0-3 | AGED 4-5 | AGED 6-9 15 NONE < 16
() (9) (h) (i) () (k) 0] (m) (n) (0) () (@)

556
48%

179
15%
zno

7%

19%
zmnop

SOCIAL GRADE 0 (! A

341
21%
bghj

289
18%
bg

224
24%
zb

185
20%
zb

117
17%

103
15%

162
25%
zghj

128
20%
[¢]

34
18%
g

37
20%

28
27%
ghj

21
20%

13
18%

11
15%

11
10%

2
4%

6
17%

83
22%
ghj

63
17%

10
1%

12
13%

95
21%

86
19%

246
21%

203
17%

28

19%

27

18%

24

22%

21

19%

37

22%

27

16%

51
22%

40
17%




10% 1% 22% 2% 1% - 29% 7% 37% 16% 51% 8% 11% 1% 12% 8% 8% 1%
acde za zcdegi cde zcdegi zcdeg zcdefgi

MARRIED/ LIVING AS 913 611 302 421 114 76 48 8 12 198 37 350 564 114 87 129 175
56% 66% 44% 66% 61% 73% 64% 7% 31% 52% 41% 77% 48% 76% 81% 76% 74%
bghijlq zb zghij ghj zghij ghj g gh g zl zq zq zq zq

WIDOWED/ DIVORCED/ 70 167 43 19 9 6 - 4 139 19 12 225 2 2 6 9 225

WORKING STATUS e

NOT WORKING 690 690 75 111 38 378 89 111 579 46 24 35 63 579
43% - 100% - - - 100% 100% 100% 100% 100% 25% 50% 30% 22% 20% 27% 50%
acdekmnop za zcde zcde zcde zcde zcde zk o zmnop
FULL-TIME 638 638 - 638 - - - - - - - 219 419 72 53 77 118 419
39% 69% - 100% - - - - - - - 48% 36% 48% 49% 45% 50% 36%
bdefghijlq zdefghij q zq
SELF-EMPLOYED 104 104 11 20 13 64
6% 1% - - - 100% - - - - - 9% 6% 7% 10% 12% 6% 6%
bedfgijlg zb zcdfghij zl zpq

STILL IN EDUCATION 111 111

7% 100%
acdefijko zcdefhij

378
23%
cdefghjkmno

CHILDREN INHOUSEHOLD( [ | [ | |

1163 584 579 419 101 64 24 96 371 61 - 1163
2% 63% 84% 66% 55% 61% 31% 86% 98% 69% - 100%
acdefkmnop za df f f zcdefj f zcdefghj df zk
AGED 0-3 151 105 46 72 22 10 24 4 4 - 14 151 - 151 43 46
_ 9% 1% 7% 1% 12% 10% 32% 4% - 15% 33% - 100% 40% 27%
bilg zb gi gi i zcdeghij i i gi zl znopq zopq zpq

AGED 6-9 170 135 35 7 39 20 14 4 7 - 10 170 - 46 41 170 74 -
1% 15% 5% 12% 21% 19% 19% 4% 18% - 1% 37% - 30% 38% 100% 31% -




NONE < 16

NORTHERN IRELAND 46
3%

EAST OF ENGLAND

NORTH EAST

SCOTLAND

SOUTH WEST

WEST MIDLANDS

ENGLAND

WHITE

White - Irish

bgilg

1163
72%

acdefkmnop

151
9%

4%

135
8%

138
9%

141
9%

1360
84%
bijlq

1412
87%
fgknp

21
1%

zb

584
63%

25
3%

95
10%

64
7%

80
9%

78
8%

804
87%
zb

804
87%

1%

579
84%
za

21
3%

56
8%

10%
za

58
8%

64
9%

556

81%

608
88%

12
2%

419
66%
df

18
3%

63
10%

[¢]

3%

49
8%

52
8%

64
10%

zcgi

101
55%
f

18
10%
9

9
5%

10
5%

18
10%

10
5%

164
88%
hij

159
86%
fg

64 24 96 27
61% 31% 86% 2%
f zcdefj f

2 2
5%

14 4 3
13% 6% 3% -
gh

1 8 10 -
1% 11% 9% -
zceij zce

5 11 10 6
5% 15% 9% 16%
de d

10
10% 9% 1% 4%
[¢] [¢]

3 3 20 1
3% 4% 18% 3%
zcdefhij

96 59 97 28
92% 79% 88% 75%

fhij i

88 55 84 33
84% 73% 75% 87%

371
98%
zcdefghj

13
3%

33
9%

43
1%
Z9

33
9%

304
81%

360
95%
zcdefghj

zl

61 - 1163 -
69% - 100% -

df zk

2 10 36 5

3%

11
12%

6
6%

6
7%

67

75%

76
86%

2%

43
10%

7%

32
7%

397
87%
zl

372
82%

3%

107
9%

9%

110
9%

962
83%

1040
89%
zk

3%

14
10%

5%

8%

6%

126

84%

126
83%

10
9%

9%

8%

14
13%

4
4%

94

87%

84
79%

18
10%

7
4%

5%

8%

8%

153
90%
q

142
83%

21
9%

3%

6%

9%

19
8%

212
89%
zq

193
81%

107
9%

4%

106
9%

105
9%

110
9%

962
83%

1040
89%
znp

17
1%




White - Any other White
background

Mixed - White and Black
African

Mixed - Any other Mixed /
multiple ethnic background

Asian/Asian British Pakistani

Asian/Asian British - Chinese

Black - African

Black - Any other Black /
African / Caribbean
background

Any other ethnic group

Refused

YES

109
7%
bilg

*

10
1%

27
2%
cilg

1%

27
2%
ilg

12
1%

*

169
10%

85
9%
zb

10
1%

1
1%

1%

19
2%

1%

42
5%

24
3%

16
2%

1%

8
1%

1%

126
18%

58
9%
zi

1%

1%

1%

14
2%

1%

-

29
5%

16
9%
i

6
3%
ci

1%

2%

1%

11
6%

11
10%
i

1%

1%

1%

1%

3
2%

4
5%

9%
zcei

1%

5%

9
12%

5
4%

3%

5%
zcdi

2%

5
4%

5
13%
J

1%

4%

7
2%

69
18%

3%

1
1%
i

42
47%

48
10%
zl

3
1%

16
4%
zl

1%

12
3%

1%

19
4%

61
5%

1%

10
1%

1%

14
1%

1%

149
13%

14%
Zq

10
6%
zq

1%

2%

4
3%

10
9%

6
6%
zq

5%
z0q

2%

2%

15
9%

9
5%

2
1%

1%

1%

7
4%

22
9%

3
1%

6
3%

9
4%

13
6%

61
5%

6
1%

10
1%

1%

14
1%

1%

H

149
13%




acdegkmnop za ce zcdegh zcdefghi zk zmnop

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/fig/hlilj - z/k/l - zImIn/o/plq
Overlap formulae used. * small base



Return to Index E

Table 324
DEMOGRAPHICS

BASE: All Respondents

Unweighted Base
Weighted Base

FEMALE

15-24

3544

E

MARRIED/ LIVING AS

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

823
51%

228
14%
chnpt

250
15%

34
21%

18%
|

163
10%
hmu

913
56%
fart

23
51%

9%

18%

10
23%
zbdfm

10
22%

7
16%
chim

24
53%

”

51%

1"

7%

21

14%

22

15%

28

19%

32

22%

9

6%

93

61%

fg

107
50%

36
17%

55
26%
zceghjkim

26
12%

51
24%

28

13%

20
9%

121
57%
g

33
50%

16

24%
zachim

9
13%

8
12%

15
22%

10
15%

9
14%
h

36
54%

70
52%

22
16%
ch

19
14%

20

15%

25

18%

20
15%

33
24%

zbcdfhijkim

54
40%

113
51%

9
4%

27
12%

39

17%

51

23%

45
20%

156
70%
zadefgjkim

1424 246
1412 202

725 95
51% 47%
186 41
13% 20%

201 48
14% 24%

223 19
16% 10%

Z0

306 35
22% 17%

27
18% 13%

140 22

10% 1%
797 115
56% 57%

47 30
42% 67%

as

22 10
19% 23%

30 8

21% 17%

9% 9%

14 9

13% 21%

18 5

16% 10%

12
5%

13 7
1% 15%
76 16
68% 36%

zpr

12 Mar 2020
REGION ETHNICITY ETHNICITY DISABILITY
NORTHER EAST OF NORTH SOUTH Asian/ Asian| Black/ Black
TOTAL |NIRELAND | MIDLANDS [ ENGLAND | LONDON EAST SCOTLAND| EAST WALES | MIDLANDS| HUMBER | ENGLAND | WHITE BAME British British YES NO
(z) (a) (c) (d) (e) (9) (h) (n) (0) (a) (r) t (u)

89 715
53% 51%
9 203
6% 14%

15 230
9% 16%
zt

34 206
20% 15%

309
16% 22%

25
15% 18%

44 116
26% 8%
zu
78 820
46% 58%
zt

WIDOWED/ DIVORCED/ 4 13 24 18 9 32 22 34 24 12 25 19 199 221 16 221 9 4 3 49 183




WORKING STATUS

NOT WORKING

FULL-TIME

SELF-EMPLOYED

STILL IN EDUCATION

RETIRED

AGED 0-3

AGED 6-9

NONE < 16

NORTHERN IRELAND

EAST OF ENGLAND

690 21 45 56 73 37 83 71 94 58 42
43% 45% 38% 37% 34% 56% 47% 53% 42% 42% 55%
dmu zbcdim d zbcdim zbcdim
638 18 50 63 7 20 70 49 89 52 26
39% 39% 43% 42% 36% 30% 40% 36% 40% 38% 34%

1
%
acinpt

378
23%

dlogru

1163
72%
oqu

151

9%
t

170
1%

4%

1%

28%

dl

7%

1%

9%

5%

5%

22
19%

78
67%

1"

9%

15
13%

14

9%
efk

3
2%

43
29%
dl

107
1%

14
10%

18
12%

33

15%
zabefghjkim

17
8%

27
13%

148
69%

25

12%

19
9%

1%

10
15%
zabchijm

17
26%
dl

48
73%

1%

7
1%

3%

19
1%
achi

38
22%
dl

127
2%

12
7%

25
14%
i

4%

10
7%
i

33
25%
dl

106
78%

1"
8%

7%

7%

8
4%

64
29%
dim

150
68%

23

10%

21
10%

7%

1%

43
31%
dim

105
76%

12

9%

13
10%

2%

3
4%

27
35%
zbdflm

60
78%

9

12%

4
5%

64
45%

64
46%

2%

20
14%
zabchijm

33
24%
dl

110
78%

6%

14
10%

47
35%

59
44%

7%

12
9%
aci

16
12%

88
66%

13
10%

20
15%
i

556
41%

40%

97
7%
aci

22%
dl

962
1%

126

9%

153
1%

608
43%

557
39%

1040
74%
z0

126
9%

142
10%

82
40%

80
40%

7%

120
60%

25

12%

27
13%

608
43%

557
39%

84
6%

26%
zar

1040
74%
zar

126
9%

142
10%

53
47%

40
35%

4%

16
15%
zp

8%

60
54%

19
17%
zps

17
15%

60

54%

3
3%

13
29%

20
44%

8%

4
8%

4%

26
57%

5
12%

15%

26
57%

6
13%
q

16
36%

45%

14%

17%

16%

78%

2%

8%

12%

126
75%
zu

29
17%

1%

3%

MM%
zu

149
88%
zu

4%

149
88%
zu

2%

10
6%

1163 36 78 107 148 48 127 106 150 105 60 110 88 962 1040 120 1040
72% 7% 67% 71% 69% 73% 2% 78% 68% 76% 78% 78% 66% 71% 74% 60% 74%
oqu z0 zar
[REGION =
46 46 - - - - - - - - - - - - 46 - 46
3% 100% - - - - - - - - - - - - 3% - 3%
dfhmo  [zbcdefghiikin z0 z
151 - - 151 - - - - - - - - - 151 135 14 135
9% - - 100% - - - - - - - - - 1% 10% 7% 10%
abdefghijklq zabdefghijkin zabdefghijkl q

540
38%

599
42%
zt

7%
zt

97
7%

21%

983

162
1%
zt

983
70%

3%

140
10%

4%

5%

5%

1%

5%



abcdfghiklo

zabcdfghiiklm

zabcdfghijkl

z0

zq

SCOTLAND

135
8%

SOUTH WEST

138
9%

WEST MIDLANDS

ENGLAND

WHITE

141
9%

abcdefghiil

1360
84%
aginp
1412
87%
dmoars

46
100%

zbcdfhkim

117
100%
zagj

104
88%
d

151
100%
zagi

135
90%
d

214
100%
zagj

125
58%

67
100%
zagi

65
97%
zdkm

177
100%
zagj

159
90%
d

135
100%
zabcdefhijkinm

129
95%
zdkm

221

100%
zagj

201

91%

dm

138
100%
zabcdefghikin

138
100%
zagi

133
96%
zbdkm

74
96%

zdkm

141
100%
zabcdefghijlnm

141
100%
zagi

121
85%
d

133
100%
zagi

122
91%

d

138
10%
zabcdefghjkl

141
10%
zabcdefghijl

1360
100%
zagi

1163
86%

d

129
9%
z0

133
9%
z0

121
9%

1163
82%

1412
100%
z0

6
3%

5
3%

21
10%

192
95%
zn

129
9%

133
9%
zq

121
9%

1163
82%

1412
100%
zars

4
3%

13
1%

108
96%
zp

*

1%

14%

45
99%
zp

2
5%

3%

40
90%

9
5%

15
9%

19
1%

138
82%

157
93%
zu

124
9%

116
8%

115
8%

1190

84%

1225
87%

ETHNICITY 0 A

White - Irish

White - Any other White
background

Mixed - White and Black
African

Mixed - Any other Mixed /
multiple ethnic background

Asian/Asian British Pakistani

21
1%
m

109
7%
iogt

*m

10
1%

9
19%
lzbcdefghijkin

3%

9
7%

12
8%

41
19%
zabcefghijklm

1"
1%

101
7%
zi

21
1%

109
8%
z0

21
1%

109
8%
2q

22%

2
1%

3
2%

18
1%

106
8%




Asian/Asian British - Chinese 12 - - - 4 - - 1 1 - - 4 1 10 - 12 - 12 - - - 10

1% - - - 2% - - 1% * - - 3% 1% 1% - 6% - 10% - - - 1%
np zfm zn zp

Black - African 27 - - 5 13 2 1 * * - - 5 1 26 - 27 - - 27 - - 27
2% - - 3% 6% 3% * * * - - 3% 1% 2% - 13% - - 59% - - 2%
np h zabfghijlm h h zn zpags

Black - Any other Black /

African / Caribbean
background 4 - - 1 4 N - - - - - - - 4 - 4 - - 4 - -
. _ - * 2% - - - - - - - - * - 2% - - 10% - - *
zm zn zpq
Any other ethnic group 12 - - 5 6 - - - - - - 1 1 12 - 12 - - - 12 1 1

18 15 18 19 14 138 157 12 157 4 169
19% 1% 10% 12% 1% 23% 14% 1% 10% 1% 6% 1% 8% 100%
zacdfgm d d d d zacdfghilm d d d z0 z zu

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/fIg/hliljik/l/m - z/nlo - zIplqiris - z/t/u
Overlap formulae used. * small base



Return to Index E
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 325
DEMOGRAPHICS
BASE: All Respondents
DISABILITY
TOTAL YES NO
(2) (a) (b)
Unweighted Base
Weighted Base
GENDER
MALE 791 79 695
49% 47% 49%
FEMALE 823 89 715
51% 53% 51%
AGE
15-24 228 9 203
14% 6% 14%
a a
25-34 267 13 252
17% 7% 18%
a za
35-44 250 15 230
15% 9% 16%
a za
45-54 265 28 235
16% 17% 17%
55-64 244 34 206
15% 20% 15%
65+ 365 70 285
23% 41% 20%
b zb
SOCIAL GRADE




341
21%

E

MARRIED/ LIVING AS

WIDOWED/ DIVORCED/

WORKNGSTATUS | |

NOT WORKING

FULL-TIME

SELF-EMPLOYED

289
18%

163
10%

913
56%

237

690
43%

638
39%

27
16%

25
15%

44
26%
zb

78
46%

49

126
75%

29
17%

253
18%

116
8%

820
58%
Za

183

540
38%

599
42%




6%

1%

7%

STILL IN EDUCATION

RETIRED

7%

378
23%

3%

69
41%

7%

299
21%

CHILDRENINHWOUsEHOLD| |~

AGED 0-3

AGED 6-9

72%

9%

170
11%

a

72%

88%

2%

7
4%

88%

70%

10%

70%



NORTHERN IRELAND

EAST OF ENGLAND 151
9%

NORTH EAST

SCOTLAND

SOUTH WEST

46
3%

4%

8%

9%

10
6%

4%

5%

9%

4%

124
9%

8%

WEST MIDLANDS

ENGLAND

9%

84%

87%

11%

82%

93%
zb

8%

84%

87%




ETHNICITY

White - Irish 21 2
1% 1%

White - Any other White
background

Mixed - White and Black
African 3 - 3

Mixed - Any other Mixed /
multiple ethnic background 10 2 7

1% 1% 1%

Asian/Asian British Pakistani 27 1
2% 1%

Asian/Asian British - Chinese
1%




Black - African 27 - 27
2% - 2%

Black - Any other Black /
African / Caribbean
background 4 - 4

Any other ethnic group 12 1 11

Refused 5 - 4

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d/elflg - z/hl/iljlk/l/m/n/olp/qg/ris
Overlap formulae used.



Return to Index E
GENERAL PUBLIC

GENERAL DENTAL COUNCIL PATIENT AND PUBLIC SURVEY 2020

12 Mar 2020
Table 326
DEMOGRAPHICS
BASE: All Respondents
When did you last see a
Importance of title When last visited a | When did you last go to|  dental professional Frequency visit a dental Satisfaction with dental C in of General Dental Confidence in dental
Doctor dental i the dentist other than a dentist p i Type of dental i care or i Council i
Patients Patients Patients Once a year|
Not (last 12 | Public (less | (last 12 | Public (less| (last 12 | Public (less| or more Not Not
TOTAL Important | important mths) often) mths) often) mths) often) often Less often | Don't know NHS Private Mixture Unsure Abroad Satisfied | Dissatisfied| Confident | confident Aware Unaware Unsure Confident | confident
(2) (a) (b) (c) (d) (e) (f) (9) (h) (i) (i) (k) (0] (m) (n) (0) (p) (a) () (s) ) (u) (v) (W) (x)

Unweighted Base 585 1049 1111 1162 2 43 9 1337 1082
Weighted Base 560 1019 1058 1116 4 ; 1063

FEMALE 823 283 521 581 243 525 298 55 243 615 166 2 455 134 68 9 15 595 20 662 127 148 537 136 597
51% 51% 51% 55% 43% 55% 45% 52% 43% 55% 4% 87% 55% 50% 55% 51% 36% 55% 51% 51% 50% 49% 51% 55% 52%
dfhi zd zf zi z z
1 228 98 121 140 88 121 107 19 88 149 67 125 22 18 3 6 145 5 186 33 9 20 156
14% 17% 12% 13% 16% 13% 16% 18% 16% 13% 15% 8% 14% 19% 15% 13% 12% 14% 8% 14%
bmuw zb m u

35-44 250 93 150 147 102 130 119 17 102 162 33 16 2 6 158 4 199 37 48 169 32 181
15% 17% 15% 14% 18% 14% 18% 16% 18% 15% 12% 13% 10% 15% 15% 10% 15% 14% 16% 16% 13% 16%
ce c e
244 73 162 170 74 74 176 59 * 114 59 20 1 5 173 3 193 45 65 119 60 184
15% 13% 16% 16% 13% 13% 16% 15% 24% 14% 22% 16% % 13% 16% 8% 15% 18% 21% 1% 24% 16%
fv 2zl v v

SOCIAL GRADE [ e e

341 244 237 105 20 272 89 30 2 8 263 48 103 173 66 260
21% 16% 24% 15% 25% 16% 19% 15% 24% 33% 25% 1% 18% 25% 21% 19% 34% 16% 27% 23%
adfhiv za zd zf zi zl z v v 2y

c2 289 113 171 179 109 157 131 22 109 185 84 1 155 30 16 1 5 176 9 229 55 36 218 34 195
18% 20% 17% 17% 20% 17% 20% 21% 20% 17% 21% 37% 19% 1% 7% 13% 16% 22% 18% 22% 12% 21% 14% 17%
mau m Zuw
163 67 92 87 76 82 7 76 86 57 89 " 7 4 1 82 123 27 14 133 13 110
10% 12% 9% 8% 14% 8% 12% 6% 14% 8% 14% 1% 4% 6% 20% 3% 8% 1% 9% 10% 5% 13% 5% 10%

ceimauw zc ze z zi m zuw
32

MARRIED/ LIVING AS 913 302 589 616 297 563 350 53 297 653 207 1 467 159 77 27 621 728 149 188 559 165 656
56% 54% 58% 58% 53% 59% 52% 50% 53% 58% 51% 37% 57% 60% 62% 64% 58% 78% 56% 58% 62% 53% 67% 57%
# .

fiv zi zq v v

WIDOWED/ DIVORCED/ 64 168 155 83 137 100 17 83 162 58 1 125 35 20 2 1 158 4 184 41 | 54 145 36 | 144 49

WORKING STATUS e e e e e ) M

NOT WORKING 690 239 436 461 229 419 271 42 229 474 172 1 366 104 45 10 20 464 10 557 101 125 455 109 482 125
43% 43% 43% 44% 41% 44% 41% 40% 41% 43% 42% 76% 44% 39% 36% 55% 47% 43% 26% 43% 39% 41% 43% 44% 42% 43%



FULL-TIME 638 220 396 410 228 363 275 47 228 438 169 * 311 110 53 7 20 412 25 516 98 126 415 96 450 116
39% 39% 39% 39% HM% 38% 4M% 44% HM% 39% 4M% 24% 38% 42% 43% 38% 48% 38% 62% 40% 38% 4% 39% 39% 39% 40%

SELF-EMPLOYED 104 32 72 74 30 62 1 l 1 72 30 61 15
6% 6% 7% 7% 5% 7% 3% 7% 3% 6% 1% 6% 6%
s zs
STILL IN EDUCATION 111 53 2 8
% 9% 1% 19%
bmuw zb
RETIRED 378 99 270 271 107 251 126 20 107 273 83 1 192 72 32 4 5 269 4 302 57 96 210 70 261
23% 18% 27% 26% 19% 26% 19% 18% 19% 24% 20% 76% 23% 27% 26% 24% 12% 25% 10% 23% 22% 32% 20% 28% 23%
adfhv za zd zf zr v v

CHILDRENINHOUSewolD| | [ . ( | .\ . o |

1163 391 743 759 681 482 78 787 314 2 566 199 98 1" 35 762 25 930 188 242 729 189 817
2% 70% 3% 2% 2% 2% 2% 73% 2% 1% 7% 100% 69% 75% 79% 59% 85% 1% 63% 72% 73% 80% 69% 7% 1%
Iv zi | v v

AGED 0-3 151 55 93 102 49 57 9 49 108 29 5 4 104 125 14 120 16 106
9% 10% 9% 10% 9% 9% 8% 9% 10% % 4% 10% 10% 1% 10% 5% 1% 6% 9%
u zuw

AGED 6-9 170 56 112 119 51 107 12 128 26 1 22 21 28 134
1% 10% 1% 1% 9% 1% 1% 1% 10% 3% 1% 9% % 1% 12%
nu n z

NONE < 16 1163 391 743 759 681 482 78 787 314 2 566 199 98 1 35 762 25 930 188 242 729 189 817
2% 70% 73% 2% 72% 2% 2% 73% 72% 1% 7% 100% 69% 75% 79% 59% 85% 1% 63% 2% 73% 80% 69% 7% 71%
i |

Iv zi v v

NORTHERN IRELAND 46 12 33 35 " 33 13 37 8 7
3% 2% 3% 3% 2% 3% 2% 3% 6%
u
EAST OF ENGLAND 151 56 104 87 47 17 5 16
9% 10% 9% 10% 9% 8% 10% 12% 6%
zi
NORTH EAST 67 15 5 49 1 54 9 8 49
4% 3% 5% 3% 4% 4% 3% 5%
SCOTLAND 135 53 79 106 97 8 11 18 - 88 1" 15 6 2 110 2 115 " 28 91 15 108
8% 9% 10% 5% 10% 6% 8% 5% 10% - 4% 12% 10% 9% 9% 6% 9%
dfhimt zd zf Zi zm m z t z
SOUTH WEST 138 23 108 91 82 56 8 91 83 108
9% 4% 1% 9% 9% 8% 8% 8% 8% 8% 8%
an
WEST MIDLANDS 141 48 86 84 58 69 72 14 90 42 * 3 6 30 17 103
9% 9% 8% 8% 10% % 1% 13% 10% 8% 10% 24% 17% 15% 12% 6% 10%
enux u




ENGLAND 1360
84%
ceilngx

WHITE 1412
87%
adfhiy

463
83%

427
76%

862
85%

93%

857
81%

960
91%

503
90%

81%

767
81%

871
92%

593
89%

81%

90

85%

83%

503
90%

81%

906
81%

1008
90%

365
90%

84%

669
81%

748
91%

231
87%

243
92%

93

76%

109
88%

13
70%

69%

39

93%

58%

872
81%

977
91%

35

86%

7%

1085
84%

1136
87%

225
88%

218
85%

254
83%

264
87%

892
84%

922
87%

212
86%

223
90%

941

82%

1007
88%

258
88%

oL e e e e

White - Any other White
background 109

Mixed - White and Black

African 3

Mixed - Any other Mixed /
multiple ethnic background 10
1%

cilg

27
2%
mu

56
10%

15
3%

47
5%

12
1%

62
6%

.

15
1%

47
8%

1%

12
2%

58
6%

.

.

12
1%

51
8%

1%

14
2%

1%

15
1%

Asian/Asian British - Chinese 8 4 6 6 4 8 2 6 7 4 - 5
1% * 1% 1% * 1% 2% 1% 1% 1% - 1%

Black - African 27
2%
bg

Black - Any other Black /
African / Caribbean
background

3%

16
zb

14
1%

4 2 2 4 1 4 1 - 1 2 1 -
*y * - * . * . - . * . -

2
1%

Any other ethnic group 9 3 7 5 7 6 1 5 8 2 - 6 1
2% * 1% 1% 1% 1% 1% 1% 1% * - 1% *
zb

169
10%

2
60
1%

-
YES 103
10%

9%

13%

9%

95 74 89 80

12%

6
6%

74

13%

9%

99 62

15%

10%

9%

%

1
%

8%

.

82
6%

19
%

1%

63
5%

1%

28
10%

1%

2 9 3
1% 1% 1%

2 - 4 - 4 1 - 4 1
B ) N i 19 . ) . .
zv

1 8 - 1 - 2 9 1 8 3
2% 1% - 1% - 1% 1% * 1% 1%

9%

2 2 - - -
* 1% - - -
84 25 9 1 93 6

14%

131

10%

2 3
. 1%
s
35

14%

10%

3 2 -
1% * -
v
31 109 29

10% 12%

2 2
* 1%
"7 31
10%

1%



Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d - zlelf - z/g/h - Zlilj/k - z/\lmInlolp - zlqir - zis/t - zlulviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 327
DEMOGRAPHICS
BASE: All Respondents
Opinion about dentists’
use of title Doctor when Contacted a person or Would find it helpful to use a
they do not also hold Contacted a person or organisation for support service to deal with Seen advertised or
Confidence of how another general organisation for support making a something that went seriously been offered cosmetic Received cosmetic
Complained about a Focus of regulator for dental dental care is delivered [ Confidence in dental | medical ification or of Dental Cq i support making any | complaint about dental wrong during visit to dental treatments at dental treatments at dental

practice

dental professional

professionals in the UK professional a PhD Service type of complaint care or treatment professional practice

Mainly on
taking
action
Mainly on against Should not
preventing [ Equally on serious Not Should be | be able to
TOTAL Yes No bad practice| complaints | Confident | confident Yes No able to use use Aware Unaware Unsure Yes No Yes No Yes Yes No Yes No

(2) (a) (b) (c) (e) () (@) (h) (i) (i) (k) [0} (m) (n) (0) (p) (a) (r) (s) (v) W) (x) (v)
Unweighted Base 1674 94 1492 441 1081 152 1328 286 1555 106 393 881 184 1246 236 405 1247 15 1659 1393 [ 1007 667 118 1556
Weighted Base 1618 93 1431 441 1018 159 1284 278 1498 105* 403 822 171 1218 222 389 1211 15** 1603 1360 . 979 639 120* 1498

FEMALE 823 52 731 223 522 78 659 140 m 47 189 429 96 597 128 200 616 10 813 694 115 15 525 298 69
51% 55% 51% 51% 51% 49% 51% 50% 51% 45% 47% 52% 56% 49% 57% 52% 51% 69% 51% 51% 50% 52% 54% 47% 57%
mw m w

1 228 14 202 7 141 16 196 23 211 16 74 8 193 26 30 192 3 225 183 38 7 146 82
14% 1 14% 16% 14% 10% 15% 8% 14% 15% 18% 12% 5% 16% 12% 8% 16% 1 14% 13% 16% 2! 15% 13%
gklo 29 zk 2zl | 0

35-44 250 13 214 75 152 22 192 219 25 69 120 16 206 25 70 175 1 249 220 27 3 165 85
15% 14% 15% 17% 15% 14% 15% 18% 15% 24% 17% 15% 10% 17% 1% 18% 14% 7% 16% 16% 12% 9% 17% 13%
hly zh 2zl
55-64 21 214 68 155 20 188 52 232 12 61 129 34 167 42 7 173 4 240 215 24 5 147 97 13
15% 23% 15% 15% 15% 13% 15% 19% 15% 1% 15% 16% 20% 14% 19% 18% 14% 26% 15% 16% 1% 17% 15% 15% 1%
m m

SOCIAL GRADE e e e e e
34 26 305 81 229 32 274 63 10 81 191 49 246 45 93 247 2 339 304 34 2 251 90
21% 28% 21% 18% 22% 20% 21% 23% 9% 20% 23% 29% 20% 20% 24% 20% 16% 21% 22% 15% 8% 26% 14%
itw z zm zt
c2 289 18 251 69 186 34 225 53 259 27 62 151 21 222 44 57 229 * 288 232 54 2 161 128 15
18% 19% 18% 16% 18% 21% 18% 19% 17% 26% 15% 18% 12% 18% 20% 15% 19% 2% 18% 17% 24% 8% 16% 20% 12%
zs

163 13 130 43 97 22 125 29 137 20 43 ” 10 140 10 46 116 3 159 125 32 5 76 87 8 155
10% 14% 9% 10% 10% 14% 10% 1% 9% 19% 1% 9% 6% 1% 5% 12% 10% 23% 10% 9% 14% 18% 8% 14% 6% 10%
bhnsv zh zin s v
MARRIED/ LIVING AS 913 802 230 600 83 715 169 836 68 220 481 114 664 134 237 665 5 908 791 110 " 569 345 68 846
56% 62% 56% 52% 59% 52% 56% 61% 56% 64% 55% 59% 66% 55% 60% 61% 55% 34% 57% 58% 48% 40% 58% 54% 56% 56%

WIDOWED/ DIVORCED/ 237 13 208 76 135 27 176 46 219 16 53 19 31 173 31 46 189 3 235 180 49 9 119 18 13 225



WORKING STATUS e s e ) A

NOT WORKING 690 36 611 188 442 61 549 108 637 160 364 74 527 84 154 529 6 684 554 122 13 367 324 49
43% 38% 43% 43% 43% 39% 43% 39% 43% 4% 40% 44% 43% 43% 38% 40% 44% 43% 43% 4% 53% 47% 37% 51% 40%
sv zs
FULL-TIME 638 37 570 159 403 76 511 1M1 595 40 163 309 4l 99 165 463 6 542 80 15 424 51
39% 39% 40% 36% 40% 48% 40% 40% 40% 37% HM% 38% 42% 45% 42% 38% 40% 35% 43% 43%
w c

SELF-EMPLOYED 104 12 27 1" 21
6% 13% 10% 1% 5%
b zb zf
STILL IN EDUCATION "1 5 100 74 7 29 7 106 1" 98 11 91
% 6% % % 4% 8% 3% % 12% 3% 8% % %
akloy zk 0
RETIRED 378 20 337 96 254 28 296 357 17 65 222 52 270 52 81 296 3 375 296 72 9 187 17
23% 22% 24% 22% 25% 18% 23% 23% 24% 16% 16% 27% 30% 22% 23% 21% 24% 20% 23% 22% 32% 31% 19% 14%
isvx 2 zm zs

CHILDRENINHOUSEWwolD| | [ . . | . [ .t .\ .\ .t . . . |

1163 70 1033 310 738 115 923 200 1082 74 285 584 140 848 169 269 883 10 1154 961 178 24 675 488 82 1081
2% 74% 72% 70% 73% 2% 72% 2% 72% 70% 71% 1% 82% 70% 76% 69% 73% 64% 72% 1% 7% 84% 69% 76% 68% 2%
msv zm v

AGED 0-3 151 1" 126 57 81 13 128 20 144 7 39 88 12 115 23 40 109 2 149 135 14 2
9% 12% 9% 13% 8% 10% % 6% 9% 1% 9% 9% 10% 6%
dwy zd

AGED 6-9 170 14 147 57 94 19 147 22 49 87 10 141 19 47 122 3 167 149
1% 15% 10% 13% 9% 12% 1% 8% 1 12% 1% 6% 12% 8% 12% 10% 20% 10% 1%
diw 2l

NONE < 16 1163 70 1033 310 738 115 923 200 1082 74 285 584 140 848 169 269 883 10 1154 961 178 24 675 488 82 1081
2% 74% 72% 70% 73% 2% 72% 2% 72% 70% 71% 1% 82% 70% 76% 69% 73% 64% 72% 1% 7% 84% 69% 76% 68% 2%
msv zm v

NORTHERN IRELAND 46 1 44 7 36 4 43 1 1 7 30 2 36 9 7 36 - 40
3% 1% 3% 2% 3% 2% 3% * 3% 1% 2% 4% 3% 4% 2% 3% - 3% 3%

EAST OF ENGLAND 151 5 128 18 79 21 101 31 120 2 149 123 26 29 14
9% 6% 10% % 9% 10% 12% 8% 8% 10% 13% 9% 9% 1% 10% 12%
dm d

NORTH EAST 67 - 67 23 41 3 58 4 64 21 37 1" 54 - 67 61
4% 5% 5% 4% 2% 5% 1% 4% 5% 5% 3% 4% 4% 4%
a z q

SCOTLAND 135 13 17 12 66 103 16 134 101 14
8% 13% 8% 4% 8% 8% % 8% % 12%
as




SOUTH WEST 138 13 118 31 89 18 29 33 129 9 20 82 9 120 9 23 115 1 137 114 24 1 85 54 2 136
9% 13% 8% % 9% 12% 8% 12% 9% 8% 5% 10% 5% 10% 4% 6% 9% 6% 9% 8% 10% 2% 9% 8% 2% 9%
f i zn X

WEST MIDLANDS 141 9 123 38 92 10 104 29 123 16 63 9 112 20 24 114 141 107 27 7 95
9% 9% 9% 9% 8% 10% 8% 1 % 9% 9% 9% 8% 12% 25% 10%
hs
ENGLAND 1360 74 1199 372 850 138 1069 239 1249 97 361 666 140 1031 185 321 1023 12 1347 1151 189 20 816 544 97 1262
84% 79% 84% 84% 83% 87% 83% 86% 83% 92% 90% 81% 82% 85% 83% 82% 84% 82% 84% 85% 82% 1% 83% 85% 8 84%
k

WHITE 1412 86 1265 374 909 129 1127 236 1324 76 318 744 150 1056 200 350 1046 13 1399 1190 195 26 876 536 94
87% 92% 88% 85% 89% 81% 88% 85% 88% 2% 79% 91% 88% 87% 90% 90% 86% 88% 87% 88% 85% 92% 89% 84% 78%
iwx z zce

emwngCirY ! ! . .

White - Any other White
background 109 4 98 29 66 14 78 20 100 7 30 52 4 88 18 19 88 1 108 98 8 2 63 46 14 95
% 4% 7% % 7% 9% 6% % 7% % 7% 6% 2% % 8% 5% 7% 10% 7% % 4% 8% 6% % 12% 6%

Mixed - White and Black

African 3 - 3 3 - - 1 2 3 - 1 2 2 * 1 2 1 - 3 2 1 - 3 - 1 2
“fm - N 1% N _ N 1% N _ N B 1% * N 1% N _ N B N _ N _ N B
zd f zm

Mixed - Any other Mixed /
multiple ethnic background 10 1 7 2 7 - 7 2 7 2 5 5

23 14 8 1 23 2 4 23
2% 3% 1% * 2% 1% 1% 2%
zk
Asian/Asian British - Chinese 12 2 9 5 7 * 9 2 10 2 5 4 - 10 2 3 9 - 12 10
1% 2% 1% 1% 1% * 1% 1% 1% 2% 1% * - 1% 1% 1% 1% - 1% 1%

Black - African 27 2 19 6 9 16 3 24
2% 2% 1% 4% 3% 3% 2% 2%
bfv d f v

Black - Any other Black /
1 2 1 4 1 4 1 2 - 1 3 - 2 2 4 1 2 2
* N * N * N 1% B _ 1% B ~ 1% N N * 2% B
zy

Any other ethnic group 12 2 8 1 7 3 " 1 " 1 5 5 - 10 1 2 10 - 12 8 4 * 6 6 * 12
1% 2% 1% * 1% 2% 1% * 1% 1% 1% 1% - 1% 1% * 1% - 1% 1% 2% 1% 1% 1% * 1%



Refused 2 1 2 4 1 2 1 1 3 - 3 2 1 3 -
. . 1% . . 1% . 1% - - 1% - . 2% -
zs

YES 169 17 143 43 107 18 125 36 156 10 37 107 20 126 22 54 115 3 166 142 23 4 91 78 13 155
10% 19% 10% 10% 10% 12% 10% 13% 10% 9% 9% 13% 12% 10% 10% 14% 9% 20% 10% 10% 10% 13% 9% 12% 1% 10%
p zb z p

Proportions/Means: Columns Tested (5% risk level) - z/alb - z/c/d/e - z/flg - z/hli - zlj/k - Z/llmIn - Zlolp - zIqIr - ZIsitlu - zIviw - zIxly
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



