
MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

103156379117112195212154117112869970340298637A. In the last 6
52%45%60%zp40%46%59%zkl69%zjkl59%zce70%zcde56%c47%51%40%57%51%54%ceklmonths

fhp

285889443956353215363823309679175B. In the last 7-
14%17%14%15%16%17%12%12%9%18%g21%zdgh12%17%g16%14%15%g12 months

134365332437271812112924255665121C.  In the last 1-
7%12%q10%11%10%11%9%7%7%5%16%zfgh13%f15%fgh9%11%10%fh2 years

265670544135233018241633316687153D. More than 2
14%16%o11%19%zij17%ij11%7%12%11%12%9%17%e18%e11%15%13%ioyears' ago

211922291868223138412313162E. I used to go to
11%zop6%3%10%zij7%ij2%3%8%zdg2%7%g5%2%7%dg5%5%5%gijothe dentist but I

don't any more

4156121021323410491726F. I have never
2%4%zo1%4%ij4%zij1%*1%1%2%2%5%zgh2%1%3%2%ijobeen to the

dentist

-2-2--------2-22G. Don't know
-*-1%--------1%z-**
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Table 1

GD01 - When was the last time you went to the dentist?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

45573764171455183211691543304669244278359637A. In the last 6
55%50%62%p53%51%55%53%44%60%zhj37%49%53%52%53%56%h54%54%54%hmonths

1172712102811757636816813206774101175B. In the last 7-
14%19%o10%13%20%o14%17%13%13%20%18%13%15%15%15%14%15%15%12 months

832014612833821941361112534476121C.  In the last 1-
10%14%12%8%9%10%11%5%7%11%14%i10%13%9%12%i9%12%10%i2 years

109181515171094413328881020546984153D. More than 2
13%12%12%20%12%13%13%28%zceg11%20%9%14%11%15%12%13%13%13%years' ago

i

48644748144232436712362662E. I used to go to
6%4%3%5%5%6%4%8%c8%zc6%5%6%7%6%3%7%za4%5%acthe dentist but I

don't any more

191125197133332210121426F. I have never
2%1%1%2%3%2%2%2%1%6%i3%4%2%2%2%2%2%2%been to the

dentist

2----2----2----2-2G. Don't know
*----*----2%zci----*-*
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Table 2

GD01 - When was the last time you went to the dentist?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-35602-637595784394740595478115542157483824637A. In the last 6
-14%72%zs-78%zq43%56%zo51%55%46%62%dfkm62%d55%67%zabc48%51%43%50%51%54%54%dmoqmonths

dfkms

128146-175251471351516151023181492113147175B. In the last 7-
100%11%17%zs-22%zq18%14%16%18%18%15%12%17%10%12%21%15%14%19%15%15%q12 months

-4972121-151068910985241511391079121C.  In the last 1-
-19%zr9%33%zp-11%10%10%12%10%8%6%17%9%10%7%7%10%10%20%zdfg10%pr2 years

ijkm

-14013153-21131124988111518219291573153D. More than 2
-55%zr2%42%zp-15%13%14%za11%9%8%13%11%10%18%aj21%aj22%zabg15%9%7%13%pryears' ago

jklm

---62-7554831167178-594162E. I used to go to
---17%zp-5%5%6%3%13%zadeg6%7%*4%7%-4%9%6%3%5%prsthe dentist but I

lmdon't any more

---26-9172513----3-1323*26F. I have never
---7%zp-6%zn2%3%zg2%4%g----3%g-9%zacgi2%4%g1%2%nprsbeen to the

jlmdentist

---2-2-2------2-----2G. Don't know
---*-1%zn-*------1%zm-----*
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Table 3

GD01 - When was the last time you went to the dentist?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

54592544495934321580292391023481836566131413637A. In the last 6
53%64%zr54%59%55%71%zn76%72%z65%63%z57%49%66%zg44%30%69%z78%za65%z54%grmonths

1571815710166851416573410534341220122175B. In the last 7-
15%12%16%11%15%13%18%17%z14%15%19%15%12%22%27%12%12%19%z15%12 months

1051510513119217133114862135101375121C.  In the last 1-
10%11%11%16%11%z4%2%9%6%8%8%12%z8%17%28%11%8%12%10%k2 years

137161371014661124392010230327330153D. More than 2
13%11%14%12%13%10%4%1%9%10%11%14%11%18%15%7%b2%5%13%abkyears' ago

583582611--2107487-----62E. I used to go to
6%2%6%z3%6%2%--4%3%4%7%zf2%-----5%abcfikthe dentist but I

don't any more

26-------122231-----26F. I have never
3%-------2%1%1%3%zf*-----2%afiknpbeen to the

dentist

2----------2------2G. Don't know
*----------*------*
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Table 4

GD01 - When was the last time you went to the dentist?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1933316232182044133132862121641611591665735751148Unweighted Base

1713116032492163242972341621831701801565575281085Weighted Base

83130330959417817513310396738255285258542A. Once every six
49%42%55%zp38%44%55%zkl59%zkl57%zcde64%zcde52%c43%45%35%51%49%50%clpmonths

f

429415565628577472954624059157133290B. Once a year
24%30%26%26%29%26%26%20%18%29%gh36%zdgh23%37%zdgh28%25%27%gh

21314929173222228141725144654100C. Once every two
12%10%8%12%8%10%7%9%5%7%10%14%zg9%8%10%9%gyears

255769584228233222201832286983152D. Less than once
15%18%zo11%23%zij20%zij9%8%14%13%11%11%18%18%12%16%14%ijoevery two years

-1-1--------1-11E. Don't know
-*-*--------1%-**
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Table 5

GD02 - On average, how often do you go to the dentist?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8481341096611384830049328389758801173815705781148Unweighted Base

764138117*72*129*76432142*25735*80*51*81*1214184656201085Weighted Base

37869653766378164161511334243862204238304542A. Once every six
50%50%55%51%51%50%51%37%59%zcgh38%43%47%47%51%49%51%49%50%months

j

20342311333203871249930123036113112179290B. Once a year
27%30%26%18%25%27%27%29%19%25%38%zi23%37%zi30%i27%i24%29%27%bi

7110710157128122466210483961100C. Once every two
9%7%6%14%12%9%9%2%9%10%8%11%3%9%12%e8%10%9%eyears

1101715121511042143410991013537676152D. Less than once
14%12%13%17%12%14%13%32%zcde13%28%zcdg11%18%13%11%13%16%z12%14%every two years

gii

1----1----1----1-1E. Don't know
*----*----1%zc----*-*
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Table 6

GD02 - On average, how often do you go to the dentist?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498982758731121033771848510371122178100421119363961148Unweighted Base

1**252833274812120*96278781*73*89*81*140166100*42*11786*67*43*1085Weighted Base

--54213529494943564135544064110441938373822542A. Once every six
--65%zs5%65%zq40%51%zo45%d51%d49%d60%zcdf49%d45%66%zacd44%45%33%43%57%d51%d50%dmoqmonths

mefiklms

--2907221837250229232022274328221036262012290B. Once a year
--35%zs26%27%31%26%29%zg28%g28%g24%34%g31%17%22%25%31%g31%g30%g27%g27%gs

-100-653514868094551312143191044100C. Once every two
-40%zr-24%zp4%11%9%10%11%6%5%6%9%7%14%6%16%zgjkm11%6%9%9%pryears

-152-12328201321218119921162010231355152D. Less than once
-60%zr-45%zp4%17%14%15%10%16%10%11%15%10%20%g23%bg20%bg15%8%13%14%prevery two years

1---11-1-1----------1E. Don't know
100%---*1%n-*-1%zm----------*

Page 7

J16074096-01 31-MARCH - 09-APRIL 2017
PUBLIC

GENERAL DENTAL COUNCIL PATIENTS AND PUBLIC ANNUAL SURVEY 2017
26 Apr 2017

Table 7

GD02 - On average, how often do you go to the dentist?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1009139100880108859288694739617967129415151111806761148Unweighted Base

94414294282*102460*28**80442*36517064126915**17**95*1676391085Weighted Base

4568645547502401652528189793051545360110365542A. Once every six
48%61%zr48%57%49%66%zn58%65%z66%z52%46%48%57%zgh33%17%63%z66%za57%z50%nprmonths

2652526516282912279710354172657122242207290B. Once a year
28%zq18%28%z20%28%zm14%42%35%z17%28%32%27%24%49%71%23%25%32%z27%mq

928924964--23515612432131567100C. Once every two
10%6%10%5%9%7%--6%10%9%9%9%18%12%14%9%11%9%kyears

12922129141448--5382310326-----152D. Less than once
14%16%14%18%14%14%--11%10%13%16%zf10%-----14%abcfikevery two years

1-1-1------1------1E. Don't know
*-*-*------*------*
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Table 8

GD02 - On average, how often do you go to the dentist?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1933316232182044133132862121641611591665735751148Unweighted Base

1713116032492163242972341621831701801565575281085Weighted Base

183166352038231613162134165462116A. One year or
11%10%11%14%i9%12%8%7%8%9%12%19%zfgh10%10%12%11%hless

152766252729271710112030195751108B. Over one year,
9%9%11%10%12%9%9%7%6%6%12%17%zfgh12%10%10%10%up to two years

285913250496060402436424631111108219C. Over two years,
16%19%22%20%23%18%20%17%15%20%25%g26%gh20%20%20%20%gup to five years

196511841435565432737432826101101203D. Over five
11%21%q20%q16%20%17%22%18%16%20%26%zdg16%16%18%19%19%qyears, up to 10

years

273880272651402932331813198164145E. Over 10 years,
16%12%13%11%12%16%14%12%20%zdeh18%d11%7%12%15%12%13%dup to 15 years

11293810173022169166823393978F. Over 15 years,
7%9%6%4%8%9%l7%7%6%9%4%4%15%zdegh7%7%7%lup to 20 years

454994473154566544281617199989188G. Over 20 years
27%zop16%16%19%15%17%19%28%zcde27%zcde15%9%10%12%18%17%17%de

ff

812815373946333131528H. Don't know
4%o4%o1%6%zijk1%2%1%4%2%4%2%2%2%2%3%3%o
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Table 9

GD03 - And how long have you been with your current dentist or dental practice?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8481341096611384830049328389758801173815705781148Unweighted Base

764138117*72*129*76432142*25735*80*51*81*1214184656201085Weighted Base

741556267442617477515554175116A. One year or
10%11%o4%8%20%znoq10%13%14%7%12%8%14%7%12%13%i9%12%11%bioless

6413141224644341744121011464266108B. Over one year,
8%9%12%17%q19%zpq8%14%zl9%7%12%5%24%zcdgi12%9%11%9%11%10%ilqup to two years

j

138312521321388111426141019269282137219C. Over two years,
18%23%21%29%q25%18%25%zl26%16%16%18%19%23%22%22%18%22%20%bilqup to five years

13730381120137665431016613248679123203D. Over five
18%21%33%zmnp16%16%18%20%11%17%28%20%12%16%20%21%17%20%19%years, up to 10

qyears

1072517561073923531252215525689145E. Over 10 years,
14%m18%mn14%m7%4%14%12%5%13%7%15%10%27%zcdf13%12%12%14%13%mup to 15 years

hij

591134105919-20414261023403978F. Over 15 years,
8%8%o2%5%8%8%6%-8%11%j17%zcfi5%7%8%6%9%6%7%up to 20 years

j

1611112991612797451187165810781188G. Over 20 years
21%zmop8%10%12%7%21%zk8%22%e29%zcde14%14%15%9%13%14%23%za13%17%acek

fgmp

232443236610-21-46191028H. Don't know
3%1%3%5%2%3%2%14%zcdef4%-2%2%-3%1%4%za2%3%a

ghi
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Table 10

GD03 - And how long have you been with your current dentist or dental practice?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498982758731121033771848510371122178100421119363961148Unweighted Base

1**252833274812120*96278781*73*89*81*140166100*42*11786*67*43*1085Weighted Base

-4571387813103887101115121416413923116A. One year or
-18%zr8%14%10%11%11%11%b9%14%b12%18%ab9%8%16%ab10%11%10%3%6%11%brless

-169225839987477173131564181062108B. Over one year,
-6%11%zs9%10%8%10%9%9%9%19%zafgi3%9%9%6%9%15%aim12%i9%5%10%sup to two years

m

14417448171351821581115211429352052419225219C. Over two years,
100%18%21%17%21%29%zn19%20%14%20%24%17%21%21%20%12%21%22%32%zael13%20%anup to five years

m

-471564915433170149181314163734204201186203D. Over five
-19%19%18%19%27%zn18%19%23%18%16%20%26%21%20%10%17%13%12%14%19%nyears, up to 10

years

-291163511012132109111091612191372110117145E. Over 10 years,
-12%14%13%14%10%14%14%14%13%10%19%8%12%13%17%18%12%16%17%13%up to 15 years

-17621761475542637121345693978F. Over 15 years,
-7%7%6%8%3%8%7%3%8%3%9%9%8%4%13%jl5%11%l4%20%zbdfg7%up to 20 years

ijklm

-281603715111177134201210102233171213161111188G. Over 20 years
-11%19%zs14%19%9%18%zo17%25%dj17%11%12%15%20%17%29%dijm11%19%16%26%zdij17%os

m

-253253424214-41333-325-28H. Don't know
-10%zr*9%zp*3%3%3%5%-5%2%2%2%3%-2%2%8%zagkm-3%pr
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Table 11

GD03 - And how long have you been with your current dentist or dental practice?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1009139100880108859288694739617967129415151111806761148Unweighted Base

94414294282*102460*28**80442*36517064126915**17**95*1676391085Weighted Base

1069106511151703321577232372055116A. One year or
11%7%11%6%11%8%3%9%6%9%9%12%9%14%18%8%12%9%11%akless

9513957102638833416652711101375108B. Over one year,
10%9%10%9%10%9%12%11%6%9%9%10%10%6%3%11%8%12%z10%up to two years

1813918123204161016416683512853342918138219C. Over two years,
19%27%zr19%28%20%26%34%20%38%zi19%21%20%20%21%27%30%zb11%22%b20%bprup to five years

17528174121861651509743311554431133127203D. Over five
19%20%18%15%18%26%17%19%21%20%19%18%20%29%16%11%19%20%19%years, up to 10

years

12718127151423211425527783912122392145E. Over 10 years,
13%13%13%18%14%6%6%14%5%15%16%12%15%4%11%13%14%14%13%up to 15 years

708706762-62526164616216174378F. Over 15 years,
7%6%7%7%7%4%-8%11%7%10%7%6%11%6%7%10%7%7%up to 20 years

16523165131781081524742410956221944100188G. Over 20 years
17%16%17%16%17%17%27%19%z9%20%14%17%21%14%12%20%26%za16%17%

244242263-3124232-1--1028H. Don't know
3%3%3%2%3%4%-*3%1%2%4%zf1%-6%--1%3%abfik
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Table 12

GD03 - And how long have you been with your current dentist or dental practice?
BASE: People who go to the dentist

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

165279553168165379285249185146144132141505492997Unweighted Base

145254533190173296274202141163152147127488445933Weighted Base

649727774100149114967384736447229208438A. NHS dental care
44%38%52%zp39%58%zil50%il42%48%52%c51%c48%44%37%47%47%47%cilpthat I paid for

3684828138523040192037374811883201B. NHS dental care
25%o33%zo15%43%zijk22%i18%i11%20%14%12%25%fg25%fg38%zdef24%a19%22%afgithat was free

ghjo

92363814334017162117168474895C. A mixture of
6%9%12%4%8%11%l15%zl8%12%13%11%11%6%10%11%10%lNHS dental care

and private dental
care in the UK

3135102191551824730322024157989167D. Private dental
21%p14%19%10%9%17%kl30%zjkl23%zce21%c20%13%16%12%16%20%18%cklpcare only in the

UK

21144463-3114761017E. I had treatment
1%4%zo1%2%2%2%1%-2%h1%1%3%h6%zefh1%2%2%oabroad

45632552-63138715F. I'm not sure
3%2%1%2%1%2%2%1%-3%g2%1%2%2%2%2%what type of care

I received
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Table 13

GD04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dentist, you may
even have a combination of NHS and private treatment.
Thinking about the last time you visited your dentist or dental practice, which of these options best describes the type of care you think you received?
BASE: People who go to the dentist at least once every two years

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

73411996561017342633428728874970107335485512997Unweighted Base

653121102*60*114*65328029*22226**70*42*71*108*365389544933Weighted Base

315614720403151234106520183856190153284438A. NHS dental care
48%m50%mn46%34%36%48%44%14%48%gj19%28%43%j54%gj52%gj52%zgj39%52%zb47%bgjmthat I paid for

116373420391168521431928187273912973201B. NHS dental care
18%31%zq33%zq34%zq35%zq18%30%zl71%zcde19%c75%40%zcde42%zcde10%25%ce11%33%za13%22%acelthat was free

fgiiiq

697412126926320-3361149296695C. A mixture of
11%6%4%20%zopq11%11%9%9%9%-5%8%8%10%13%zg7%12%b10%bNHS dental care

and private dental
care in the UK

13014145171303825019219107465102167D. Private dental
20%zp11%14%9%15%20%zk13%6%23%zdfj6%13%5%26%dfj9%20%df17%19%18%dfkpcare only in the

UK

13---3133-1-7-1258917E. I had treatment
2%---3%2%1%-*-10%zcdef-2%2%1%2%2%2%iabroad

i

9222295-2-21-2851015F. I'm not sure
1%1%2%3%1%1%2%-1%-3%2%-2%2%1%2%2%what type of care

I received
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Table 14

GD04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dentist, you may
even have a combination of NHS and private treatment.
Thinking about the last time you visited your dentist or dental practice, which of these options best describes the type of care you think you received?
BASE: People who go to the dentist at least once every two years

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-998981518469589966176719162105161843392805884997Unweighted Base

-**100*83315078299*83066573*60*80*72*120*15080*32*93*73*62*38*933Weighted Base

-403976137733404314352536425873362128293915438A. NHS dental care
-40%48%40%48%33%49%zo47%d48%d42%44%59%acd49%49%d45%d66%zacd30%40%63%zacd39%47%dothat I paid for

jkmjkm

-271754415740160138142022220331982617129201B. NHS dental care
-27%21%30%zp20%40%zn19%21%i20%i33%zim27%i3%16%22%i24%i26%i27%i23%i20%i25%i22%inpthat was free

-1382177710855586518255-14841095C. A mixture of
-13%10%12%10%10%10%8%11%i10%6%2%7%17%zefij6%-15%eim12%i7%26%zbcef10%imNHS dental care

mijklmand private dental
care in the UK

-15152161521115613114817222716143201763167D. Private dental
-15%18%10%19%zq11%19%z20%zag19%13%21%ag30%zabe23%11%18%8%22%ag23%ag10%8%18%agqcare only in the

gkUK

-21579510151--4412-3---17E. I had treatment
-2%2%5%zp1%5%zn1%2%2%--6%zgj4%1%3%-3%---2%npabroad

-31251011412-111213-321*15F. I'm not sure
-3%1%3%1%1%2%2%-2%1%1%2%1%4%-3%2%1%1%2%pwhat type of care

I received
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Table 15

GD04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dentist, you may
even have a combination of NHS and private treatment.
Thinking about the last time you visited your dentist or dental practice, which of these options best describes the type of care you think you received?
BASE: People who go to the dentist at least once every two years

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

878119877689455128869413611575672691515111180676997Unweighted Base

81311981267*87952*28**80437*32814853724315**17**95*167639933Weighted Base

371673714441523103871616881234121----438438A. NHS dental care
46%56%46%65%zp47%43%36%48%43%51%55%zg43%50%----68%zbc47%bcgprthat I paid for

18120181618715101658452314435----201201B. NHS dental care
22%17%22%o9%21%28%36%20%21%14%15%27%zfh14%----32%zbc22%bcfhithat was free

ko

887883904477442134734--95--95C. A mixture of
11%6%11%4%10%9%15%10%11%13%9%9%14%zg--100%zab--10%abNHS dental care

and private dental
care in the UK

148191481115983149969298851---167-167D. Private dental
18%16%18%17%18%16%10%19%23%21%19%16%21%---100%zac-18%accare only in the

UK

16116117--15111141-17---17E. I had treatment
2%1%2%1%2%--2%2%*1%3%f*-100%---2%afiabroad

10592112111-3111115----15F. I'm not sure
1%4%r1%4%1%4%2%1%-1%1%2%1%100%----2%anprwhat type of care

I received
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Table 16

GD04 - As you're probably aware, dental care is available both through the NHS and privately. Sometimes, during one visit to the dentist, you may
even have a combination of NHS and private treatment.
Thinking about the last time you visited your dentist or dental practice, which of these options best describes the type of care you think you received?
BASE: People who go to the dentist at least once every two years

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

144248506143150342263225174134129110126455443898Unweighted Base

125223485160157264252180132149135122*113442391833Weighted Base

881443271021021781781199894828582294266560A. Very satisfied
71%65%67%63%65%67%71%66%74%zef63%60%70%72%66%68%67%

317214048518066513253492830130114244B. Fairly
25%32%29%30%32%30%26%29%24%35%g36%dg23%27%29%29%29%satisfied

3196-4461132-10414C. Fairly
3%*2%3%k-1%2%3%z1%1%2%2%-2%1%2%dissatisfied

16764224111618614D. Very
1%3%2%4%2%1%1%2%1%1%1%5%zf1%2%2%2%dissatisfied

--1---1--1----11E. Don't know
--*---*--1%----**

120217467149153257244171130146131113112424380804Satisfied
96%97%96%93%98%98%l97%95%98%d98%97%93%99%dh96%97%97%l

5717114661022491181028Dissatisfied
4%3%3%7%zij2%2%3%5%c2%1%3%7%zcfg1%4%3%3%

115210451138149251238161128145126105111406370776NET Satisfied
92%94%93%86%95%l95%l95%l89%97%dh97%dh94%86%98%zdh92%95%93%dhl
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Table 17

GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who go to the dentist at least once a year

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

659110904990659239332612580426898291441457898Unweighted Base

581111*95*50*99*58125128**20022**64*36*68*98*317350483833Weighted Base

38777623965387172171321547214462222232328560A. Very satisfied
67%69%65%79%66%67%69%60%66%68%74%58%64%64%70%66%68%67%

176303192817668105741715253483103141244B. Fairly
30%27%32%n17%29%30%27%34%29%18%26%42%c36%34%26%29%29%29%satisfied

82-2286-71---238514C. Fairly
1%2%-4%2%1%2%-4%z5%---2%1%2%1%2%dissatisfied

1012-3105142----77714D. Very
2%*2%-3%2%2%5%2%9%----2%2%1%2%dissatisfied

-11---1-------1-11E. Don't know
-1%q1%q---*-------*-**

564107924894564240271891964366896305334469804Satisfied
97%96%97%96%95%97%95%95%95%86%100%i100%100%98%96%96%97%97%

18322518101113---211151228Dissatisfied
3%3%2%4%5%3%4%5%5%g14%---2%3%4%3%3%

546104904689546230251781664366894294319457776NET Satisfied
94%94%95%92%90%94%91%89%89%72%100%zci100%i100%zci96%93%91%95%93%bi
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Table 18

GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who go to the dentist at least once a year

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

--89888810838125876766875894149723074715575898Unweighted Base

-**-**83385*74885*74458564*56*75*67*107*13867*29**74*63*58*34*833Weighted Base

--56051509465123753934504871110481845413125560A. Very satisfied
--67%60%68%53%69%zo64%61%61%66%71%66%80%zbcd73%b62%60%65%54%75%b67%bmo

jklm

--244332113520718721182417312417102820249244B. Fairly
--29%38%28%41%zn28%32%zg34%g32%g32%g26%29%17%25%35%38%g32%g42%zg25%29%gnsatisfied

--14212310112213311-11--14C. Fairly
--2%2%2%4%1%2%3%3%1%4%2%1%1%-2%2%--2%dissatisfied

--14-1411311211-2311113-14D. Very
--2%-2%1%2%2%3%2%1%-2%2%1%3%1%1%4%-2%dissatisfied

--1-1-11-1----------1E. Don't know
--*-*-**-2%zm----------*

--804837208171956260527465102134652973615534804Satisfied
--97%98%96%95%97%96%95%93%98%96%95%97%98%97%98%97%96%100%97%

--282264242233235421223-28Dissatisfied
--3%2%4%5%3%4%5%5%2%4%5%3%2%3%2%3%4%-3%

0077682694776965405749726297129642871595334776NET Satisfied
0%0%93%96%93%90%94%92%89%88%96%92%91%94%95%95%96%94%91%100%zbgk93%

lm
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Table 19

GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who go to the dentist at least once a year

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

78711178664850472886938325142508244131398167607898Unweighted Base

721111*72063*78348*28**80435*29213347621912**15**82*152572833Weighted Base

499604993553426-560162068631815471052111380560A. Very satisfied
69%zq54%69%zo55%68%zm53%-70%z47%70%j65%67%70%58%67%63%73%66%67%joq

208362082223014-24413794314555352638172244B. Fairly
29%32%29%34%29%29%-30%z38%27%33%30%25%28%33%32%25%30%29%satisfied

67628514-43256--311014C. Fairly
1%7%zr1%3%1%11%zn48%-12%zi1%2%1%3%--4%*2%2%knprdissatisfied

686511314-141941-121014D. Very
1%7%zr1%7%zp1%7%zn52%-3%2%1%2%2%5%-1%1%2%2%knprdissatisfied

1------------1----1E. Don't know
*------------9%----*

708967085676440-80430285129462209111577149552804Satisfied
98%zq86%98%zo89%98%zm82%-100%z85%97%j97%97%95%86%100%95%98%96%97%jmoq

131513719928-58414111-432028Dissatisfied
2%14%zr2%11%zp2%18%zn100%-15%zi3%3%3%5%5%-5%2%4%3%knpr

695806955074531-2880424277126448198101573147532776NET Satisfied
96%zq72%97%zo79%95%zm64%-100%100%z70%95%j95%94%90%81%100%90%96%c93%93%jmoq
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Table 20

GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you with your dental care or treatment?
BASE: People who go to the dentist at least once a year

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

507615766658370703756344244146137283A. Very confident
26%22%25%22%27%25%23%27%e22%28%e19%21%25%24%24%24%

942033341491301811721258710311399104316316632B. Fairly
48%58%q53%51%53%54%56%49%52%52%62%zh51%60%h53%55%54%hconfident

3451103523557454523332936239890188C. Not very
17%15%16%18%14%17%15%17%14%17%16%18%13%16%16%16%confident

8101513441381022111181634D. Not at all
4%3%2%4%j2%1%4%j3%6%zcef1%1%6%zcef1%3%3%3%jconfident

972112108710104572191837E. Don't know
5%2%3%4%4%2%2%4%6%zc2%3%3%1%3%3%3%

144279491214195264242195124160147140149462453915Confident
74%80%78%74%80%79%79%76%75%80%80%72%85%zdgh77%78%78%

426111965396158533236314724116106222Not confident
22%18%19%22%16%18%19%21%19%18%17%24%c14%19%18%19%

1022173731501562031831429212411693125346347693NET Confident
52%63%q59%51%64%l61%l60%55%55%62%d63%d48%72%zdgh58%60%59%dlq
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Table 21

GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if at all, are you that regulation of this works effectively?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

198433514281988667482471235117119164283A. Very confident
24%30%28%18%20%24%25%13%26%efj19%27%ef13%14%26%ef27%efj23%25%24%ef

45078594979450182211392454354775235274358632B. Fairly
54%54%48%64%o56%54%53%45%49%60%61%62%53%58%54%53%54%54%confident

132212010231325613479101018176489100188C. Not very
16%15%16%13%17%16%16%28%zcdg17%22%11%18%21%13%15%17%15%16%confident

24*5242410411--25211161834D. Not at all
3%*4%3%3%3%3%8%zcdg4%--3%5%g2%2%3%3%3%confident

2825262810311-127212172037E. Don't know
3%2%4%3%4%3%3%6%4%-1%4%7%zcdg2%3%3%3%3%

64812194631076482672821431784360110353393522915Confident
78%84%76%82%76%78%78%58%76%j78%88%zeij75%67%84%ej80%ej76%79%78%ej

1572224122715765175791012231975105117222Not confident
19%15%20%15%19%19%19%35%zcdg20%22%11%21%26%dg14%17%20%18%19%

i

491100695180491202111562367313691277288405693NET Confident
59%69%zoq57%67%57%59%59%23%55%ej57%j76%zcef54%j41%j70%zefi63%eij56%61%59%bej

hijj
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Table 22

GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if at all, are you that regulation of this works effectively?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-452196721630254184181626252956211227231318283A. Very confident
-18%26%zs19%27%zq22%25%21%21%18%27%28%20%32%zbdf19%29%20%24%18%39%zbcd24%mqs

kmfklm

114344619743573556472505145369193631676504021632B. Fairly
100%57%54%54%54%53%54%55%ei59%ei59%ei47%41%64%54%55%38%57%i52%54%46%54%iconfident

-40127671223015814711171918181718112616135188C. Not very
-16%15%18%15%22%15%17%g12%19%g20%g20%g13%10%16%26%ag20%g17%18%11%16%gnconfident

-141716191332621442352243134D. Not at all
-5%zr2%4%2%1%3%3%3%2%4%4%2%2%4%5%1%5%4%3%3%prconfident

-92316213343242261371335*37E. Don't know
-4%3%4%3%2%3%4%5%2%2%7%1%2%7%2%2%3%6%1%3%

1188665264651103809657696771611191498428103735338915Confident
100%75%80%z73%80%zq75%78%76%80%77%74%69%85%86%zbcd74%68%76%76%72%85%ei78%mq

efijm

-54145821403119117313182321202022132821176222Not confident
-22%17%23%p17%22%18%20%g15%21%g24%g24%g14%12%20%30%ag21%g22%g22%g14%19%gpr

1134520182511726194845649483999129621674523732693NET Confident
100%53%62%zs50%63%zq53%60%56%e66%eij56%e50%45%70%75%zbcd54%37%55%54%49%71%zbcd59%eimq

efijkmefijkm
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Table 23

GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if at all, are you that regulation of this works effectively?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

257272471626311121871154315089422142169283A. Very confident
25%18%25%19%24%17%4%27%z15%30%zj24%21%32%zg25%14%22%25%26%24%g

5656755540594271343315217115392125965087355632B. Fairly
55%46%55%z47%55%z45%47%54%33%57%j64%zfg55%f45%59%34%53%52%55%54%fjconfident

15336147191661781181938141244825153288188C. Not very
15%24%zr15%22%15%27%zn29%15%43%zi10%8%17%h17%h12%33%16%19%14%16%ahinpconfident

r

27727734-41346320101-531034D. Not at all
3%5%3%8%zp3%-15%2%9%zi2%2%3%4%4%-6%a2%2%3%akconfident

289263286221-25284-3431837E. Don't know
3%6%r3%3%3%10%zn6%3%-*3%4%1%-19%4%2%3%3%finpr

822948015585738146512133215854121512871129523915Confident
80%zq64%80%zo66%79%zm62%50%81%z48%88%zj88%zfg76%78%84%48%75%77%82%z78%jmoq

180431742620017121322444171455825203598222Not confident
17%29%zr17%31%zp18%27%44%16%52%zi12%9%20%h21%h16%33%22%21%15%19%ahikp

r

6425162730657212519-22881413971571025094425693NET Confident
62%zq35%63%zo35%61%zm35%7%65%z-5%76%zj78%zfg56%57%67%15%53%56%67%zbc59%gjmoq
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Table 24

GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if at all, are you that regulation of this works effectively?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

444219035477911677665838317140136277A. I had
22%p12%30%zpq12%19%l24%l38%zjkl30%zcde40%zcde29%cd21%c16%c4%24%24%24%cdlpdefinitely heard

fhof the General
Dental Council
before

2643111294946564028383220228298179B. I think I had
13%12%18%zp10%20%zjl14%18%l15%17%19%d17%10%13%14%17%15%lheard of the

General Dental
Council before

12426232822814620713414270101113142145372342714C. I had not heard
63%o76%zoq52%78%zijk60%i62%i44%55%g42%51%62%g74%zefg83%zdef62%59%61%fghiof the General

hghoDental Council
before

2-2-211-22---325D. Not sure
1%p-*-1%**-1%zh1%---***
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Table 25

GD07 - Which of the following best describes how aware you were of the General Dental Council before this survey?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

20831231722208686913352337107109168277A. I had
25%m22%19%22%15%25%20%13%g32%zcfg7%4%9%26%fgh28%fghj24%fgh21%25%24%fghmdefinitely heard

hjof the General
Dental Council
before

1401813317140398403111120186973107179B. I think I had
17%zn12%11%4%12%n17%zk11%17%14%7%12%20%22%h14%16%14%16%15%knheard of the

General Dental
Council before

480958557102480233331513574404575261333381714C. I had not heard
58%65%70%q74%zq73%zq58%68%zl70%ei54%87%zcde84%zcde70%ei50%57%59%65%za58%61%aeilof the General

iiqDental Council
before

411--41-----112-55D. Not sure
*1%1%--**-----1%1%1%-1%*
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Table 26

GD07 - Which of the following best describes how aware you were of the General Dental Council before this survey?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-50219592171925819918201518405821133122165277A. I had
-20%26%z16%27%zq14%25%zo23%a21%23%a16%20%28%33%zafi19%30%a23%a23%a22%11%24%aoqdefinitely heard

jlmof the General
Dental Council
before

-3713343137161631342112191021221762211145179B. I think I had
-15%16%12%17%zq12%16%15%25%zacg14%20%12%15%13%15%13%17%11%19%11%15%qheard of the

imGeneral Dental
Council before

1164476261453103608524465462608093742479644335714C. I had not heard
100%65%r57%72%zp56%75%zn59%61%54%62%65%68%g57%54%65%56%59%66%57%78%zbde61%gnprof the General

gklmDental Council
before

--5-5-55-1----1-1-1-5D. Not sure
--1%-1%-*1%-1%----1%-1%-2%-*
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Table 27

GD07 - Which of the following best describes how aware you were of the General Dental Council before this survey?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

2334423222254221120926231--277113451156277A. I had
23%30%23%26%23%35%z38%26%z58%z61%z--100%zgh8%6%36%za31%z24%24%ghdefinitely heard

of the General
Dental Council
before

14931146211689412919146179--111329103179B. I think I had
14%21%15%25%zp15%15%13%16%42%z39%z100%zfg--9%5%14%17%16%15%fgrheard of the

General Dental
Council before

64371619416593014462---714-11144788377714C. I had not heard
62%zq49%62%o48%61%49%49%58%---100%zfh-75%82%50%52%59%61%bcfhiof the General

jkoqDental Council
before

5-4-4--4-----11--35D. Not sure
*-*-*--*-----7%7%--**
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Table 28

GD07 - Which of the following best describes how aware you were of the General Dental Council before this survey?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8295314578816118614612385624630233259492Unweighted Base

70*85*30164*96*1251721179495*70*51*29**222234456Weighted Base

151762141926352122211397464893A. Very confident
22%20%21%22%19%20%20%18%24%22%19%18%22%21%20%20%

4159183365785105665465453222136148284B. Fairly
59%70%61%57%59%68%61%57%58%68%64%63%75%61%63%62%confident

6827799161684841202141C. Not very
9%9%9%11%9%7%9%13%zf9%4%11%8%3%9%9%9%confident

1-3-1122*--1-224D. Not at all
2%-1%-1%1%1%2%*--3%-1%1%1%confident

6226610414129544-191534E. Don't know
9%p2%9%p10%11%j3%8%10%9%6%6%8%-9%6%7%jp

56762455175111140877686584228181196377Confident
80%89%81%80%79%89%zk82%74%81%90%zh83%81%97%82%84%83%h

883071010181894861222345Not confident
11%9%10%11%11%8%10%16%zf9%4%11%11%3%10%10%10%f

49682154465101123696782503627160173332NET Confident
70%80%71%69%68%81%zk71%59%72%h86%zdeg72%70%94%72%74%73%h

h
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Table 29

GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?
BASE: People who have heard of the General Dental Council before

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

396463519313969618174616214253162235257492Unweighted Base

34949*36**20**39**349108*14**1315**14**17**44*55*176182275456Weighted Base

6917844692412624341637365893A. Very confident
20%34%zq22%18%12%20%23%9%20%45%25%17%10%30%e21%20%21%20%

2172523122521767107529123131114108176284B. Fairly
62%51%63%60%66%62%62%70%57%34%65%73%71%57%65%59%64%62%confident

324314329316-222314221841C. Not very
9%9%7%3%11%9%8%21%12%-11%9%3%5%8%12%za7%9%confident

3---131-2-----3234D. Not at all
1%---4%1%1%-1%-----2%1%1%1%confident

273343277-131--758142034E. Don't know
8%6%8%19%7%8%6%-10%22%--16%zc9%5%8%7%7%

287423116302879111100413153547151144234377Confident
82%85%85%78%78%82%84%79%77%78%89%91%81%86%86%i79%85%83%i

3543163510318-222317242145Not confident
10%9%7%3%15%10%9%21%14%-11%9%3%5%10%13%z8%10%

2523828152425281882411143445134120212332NET Confident
72%77%78%75%63%72%75%59%63%78%79%82%77%81%i76%i66%77%zb73%bi
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Table 30

GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?
BASE: People who have heard of the General Dental Council before

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-8738610338932460341444043245586421950363122492Unweighted Base

-**88*352102*35435**42233339*32*33*28**61*80*38*18**54*33*30**10**456Weighted Base

-18751776984547653133154727393A. Very confident
-20%21%17%22%26%20%16%17%17%15%12%22%39%zcdf14%23%12%7%24%32%20%m

jklm

-55218642202126221527192312394025113724206284B. Fairly
-63%62%63%62%62%62%65%g71%g58%69%45%64%50%65%61%69%g74%g67%59%62%gconfident

-6328333383228417412542141C. Not very
-7%9%8%9%9%9%10%4%25%zfglm12%4%11%5%4%10%10%11%7%9%9%confident

-1323-43--*3-*1-----4D. Not at all
-1%1%2%1%-1%1%--1%10%-1%2%-----1%confident

-8251123133283-182561521-34E. Don't know
-9%7%11%6%3%8%8%8%-2%30%3%6%16%zk5%9%8%2%-7%

-73292822963034726934242816527130164426289377Confident
-83%83%80%84%88%82%81%88%75%84%56%86%89%78%85%81%81%90%91%83%

-73510353423628447422542145Not confident
-8%10%9%10%9%10%11%4%25%zfglm13%14%11%5%6%10%10%11%7%9%10%

066258722612730523432162412466728143823258332NET Confident
0%75%73%70%74%78%72%70%k83%k50%71%43%75%84%zkm73%k74%71%70%83%82%73%k
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Table 31

GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?
BASE: People who have heard of the General Dental Council before

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

4177541444458311437251410188-304225489279492Unweighted Base

38274*37943*42231**14**33845*377179-**2773**2**47*80*259456Weighted Base

7914795849372-9318-751110145993A. Very confident
21%19%21%12%20%29%19%21%-25%zj10%-27%zh48%52%21%18%23%20%hj

2503424823272105212-284128-1561-3254154284B. Fairly
66%zq45%66%z54%64%z33%36%63%-75%zj71%zf-56%52%-67%68%59%62%fjqconfident

261525934642841-17-23-1482241C. Not very
7%20%zr7%20%zp8%20%27%8%91%zi-10%-8%-48%9%10%9%9%inprconfident

222*31114-2-3---114D. Not at all
1%3%1%1%1%5%10%*9%zi-1%-1%---1%1%1%knconfident

2410246304123--14-20--122234E. Don't know
6%14%r6%13%7%14%8%7%--8%-7%--3%3%9%7%ipr

3304832828356198285-377146-231314269213377Confident
86%zq64%87%zo66%84%z62%55%84%-100%zj81%-83%100%52%89%86%82%83%joq

281727936753045-19-26-1492445Not confident
7%22%zr7%21%zp9%24%37%9%100%zi-11%-9%-48%9%11%9%10%inpr

3013130019320122255-4537712702053*3860190332NET Confident
79%zq42%79%zo45%76%z38%17%76%z-100%100%zj71%0%74%100%4%80%75%73%73%joq
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Table 32

GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists and dental care professionals effectively?
BASE: People who have heard of the General Dental Council before

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2153476462432194233243132151761691631736026071209Unweighted Base

1913306252782333303052561651961791841685885591147Weighted Base

13143522111118211199102402261A. Yes
7%4%6%8%j5%3%6%8%zc7%c4%5%5%1%7%za4%5%acj

1793175892562223202862351541861701741665485361085B. No
93%96%94%92%95%97%zl94%92%93%95%95%95%99%zgh93%96%z95%h

--1---1--1----11C. Don't know
--*---*--1%----**

----------------D. Prefer not to
----------------say
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Table 33

GD09 - Have you ever complained about a dental professional? This includes making a complaint to staff at your dental practice, including to a receptionist.
BASE: People who have been to a dentist at some point

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

89714011469118897312533563910061851223936096001209Unweighted Base

812144121*75*13681233546*27938*84*54*87*1284305016461147Weighted Base

45732845164253122321342761A. Yes
6%5%3%3%6%6%5%8%g9%zcdg8%1%3%3%3%5%7%z4%5%

7671361177312876731743254348353851254084676181085B. No
94%94%96%97%94%94%95%92%91%92%99%ij97%97%97%i95%93%96%95%bi

-11---1-------1-11C. Don't know
-1%q1%zq---*-------*-**

------------------D. Prefer not to
------------------say
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Table 34

GD09 - Have you ever complained about a dental professional? This includes making a complaint to staff at your dental practice, including to a receptionist.
BASE: People who have been to a dentist at some point

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

124989833687311710898158798110751231851084211510166991209Unweighted Base

1**252833335812127101783584*84*95*88*141173109*42*12295*71*45*1147Weighted Base

-1248105285345661711145-344161A. Yes
-5%6%3%6%zq6%5%5%7%j7%j1%8%j8%8%j4%-2%5%6%2%5%jq

124078332675911996378878779481130159104421199067441085B. No
100%95%94%97%zp94%94%95%94%93%92%99%zgik92%92%92%96%100%98%95%94%98%95%p

l

--1-1-11-1----------1C. Don't know
--*-*-**-1%zm----------*

---------------------D. Prefer not to
---------------------say
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Table 35

GD09 - Have you ever complained about a dental professional? This includes making a complaint to staff at your dental practice, including to a receptionist.
BASE: People who have been to a dentist at some point

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1067142106682114860288695040818671630315151111806761209Unweighted Base

1002145100184*108561*28**80444*37517768927615**17**95*1676391147Weighted Base

-61---61940719930222-483761A. Yes
-42%zr---100%zn31%5%17%zi5%5%4%8%zg16%-5%5%6%5%nopr

1001841001841085-19764363561686592541117901596021085B. No
100%zq58%100%z100%z100%zm-69%95%83%95%j95%96%f92%77%100%95%95%94%95%jmq

1------------1----1C. Don't know
*------------7%----*

-------------------D. Prefer not to
-------------------say
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Table 36

GD09 - Have you ever complained about a dental professional? This includes making a complaint to staff at your dental practice, including to a receptionist.
BASE: People who have been to a dentist at some point

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2003346142272084073072922021681611551715635861149Unweighted Base

1793175902562223202872351541871701741665485371086Weighted Base

1526421915183220151613174434184A. Yes
8%8%7%7%7%6%11%zj8%c10%c8%c8%c10%c2%8%8%8%cj

1642905462372073022552151401701561571635064951001B. No
92%92%93%93%93%94%zi89%92%90%91%92%90%98%zdef92%92%92%i

gh

--1---1--1----11C. Don't know
--*---*--1%----**

----------------D. Prefer not to
----------------say
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Table 37

GD10 - Have you ever considered complaining about a dental professional?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8521331106711185229748330379958831193755725771149Unweighted Base

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

59111435592551711191535255884A. Yes
8%8%12%4%4%8%8%12%fg7%g3%1%2%10%g12%fg9%g5%9%zb8%bg

7081251037012370829237237348252761103734425591001B. No
92%91%87%96%o96%o92%92%88%93%97%99%zcde98%dj90%88%91%95%za90%92%a

ij

-11---1-------1-11C. Don't know
-1%q1%zq---*-------*-**

------------------D. Prefer not to
------------------say
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Table 38

GD10 - Have you ever considered complaining about a dental professional?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12378513278221101037772819210970114171102421129663971149Unweighted Base

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-18632559678614599911103974384A. Yes
-8%8%8%8%5%8%8%6%6%9%11%7%7%10%8%7%7%6%6%8%

12217203017001138867277472867212114894381108363411001B. No
100%92%92%92%92%95%92%92%94%92%91%89%93%93%90%92%93%93%94%94%92%

--1-1-11-1----------1C. Don't know
--*-*-**-1%zm----------*

---------------------D. Prefer not to
---------------------say
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Table 39

GD10 - Have you ever considered complaining about a dental professional?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1067821066821148-218294338817768728113151071726391149Unweighted Base

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

-84-8484-756928214122213115084A. Yes
-100%zr-100%zp8%-35%7%25%zi8%13%zg6%9%20%5%3%7%8%8%gpr

1001-1001-1001-1370827328146619232916881485521001B. No
100%zq-100%zo-92%z-65%93%75%92%j87%94%zh91%72%95%97%93%92%92%hjoq

1------------1----1C. Don't know
*------------9%----*

-------------------D. Prefer not to
-------------------say
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Table 40

GD10 - Have you ever considered complaining about a dental professional?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

30377531253947433321192158161142Unweighted Base

28**40*77*41**26**28*50*41*25**24**22**26**6**83*63*145Weighted Base

23316633182346332122221936951120A. Dentist
81%77%86%80%67%81%93%z82%81%90%97%73%48%83%82%82%

3284441521-318412H. Receptionist
10%4%10%9%14%15%i1%13%8%3%-12%17%10%6%8%i

-3123------32325G. Orthodontic
-8%2%5%10%------10%34%3%3%3%Therapist

-12-12-3-----123B. Dental
-2%3%-5%6%-7%z-----2%3%2%Hygienist

-11-1-1-1--1--22D. Dental
-3%1%-4%-2%-5%--4%--4%2%Technician

-2-2----*2---2-2F. Clinical Dental
-6%-6%----2%7%---3%-2%Technician

1----111--1--1-1C. Dental
5%----2%2%2%--3%--2%-1%Therapist

1-----1-1-----11E. Dental Nurse
3%-----2%-4%-----2%1%

--1-1--1------11I. Don't know/
--1%-3%--2%------1%*Can't remember
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Table 41

GD11 - Thinking about the most recent time you complained or considered complaining, what type of dental professional did you complain or consider complaining about?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

10616164111063611483241116476874142Unweighted Base

104*18**17**5**13**104*41*9**42*4**2**3**11**18**56*60*85*145Weighted Base

84171651084368344221115454970120A. Dentist
81%95%92%100%73%81%86%87%80%100%100%73%95%83%80%83%82%82%

911-19316--1-138412H. Receptionist
9%5%4%-9%9%7%13%15%--27%-5%6%14%5%8%

3---131------23-55G. Orthodontic
3%---10%3%3%------11%5%-5%3%Therapist

3----3--3------3-3B. Dental
3%----3%--7%z------5%-2%Hygienist

1---111-------2-22D. Dental
1%---8%1%3%-------4%-3%2%Technician

2----2--------2-22F. Clinical Dental
2%----2%--------4%-3%2%Technician

1-1--11-1---1--111C. Dental
1%-4%--1%1%-2%---5%--1%1%1%Therapist

1----1--------1-11E. Dental Nurse
1%----1%--------2%-1%1%

1----1--1------1-1I. Don't know/
1%----1%--2%------1%-*Can't remember
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Table 42

GD11 - Thinking about the most recent time you complained or considered complaining, what type of dental professional did you complain or consider complaining about?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-28111291131312898101111111725144111288142Unweighted Base

-**31**111*35**110*14**130107*10**10**9**16**20*25**15**3**12**11**8**4**145Weighted Base

-2294279312107878661616231139983120A. Dentist
-73%84%77%84%89%82%82%79%58%62%100%78%92%76%100%80%77%100%87%82%

-573911111131-21*-*3--12H. Receptionist
-17%6%9%8%7%9%10%7%32%14%-11%2%3%-4%30%--8%

-2331-551-----1-2---5G. Orthodontic
-6%2%9%1%-4%4%14%-----8%-17%---3%pTherapist

--312-31--2-1-------3B. Dental
--3%4%2%-2%1%--18%-6%-------2%Hygienist

--2-2-21-11---------2D. Dental
--2%-2%-2%1%-10%13%---------2%Technician

--2*2-22------2----*2F. Clinical Dental
--2%1%2%-2%2%------12%----13%2%Technician

-11-1111-1---1------1C. Dental
-3%1%-1%4%1%1%-6%---3%------1%Therapist

--1-1-11----1-------1E. Dental Nurse
--1%-1%-1%1%----5%-------1%

--1-1-1------1------1I. Don't know/
--1%-1%-1%------3%------*Can't remember
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Table 43

GD11 - Thinking about the most recent time you complained or considered complaining, what type of dental professional did you complain or consider complaining about?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-142-828260149717493267434162088142Unweighted Base

-**145-**84*84*61*15**96*17**48*31**71*44*5**1**7**19**87*145Weighted Base

-120-656554148015412554413161871120A. Dentist
-82%-78%78%89%93%83%90%87%80%76%94%zg62%100%83%93%81%82%

-12-5581624472----1012H. Receptionist
-8%-6%6%12%6%6%10%8%12%10%4%----11%8%

-5-55--3---5----115G. Orthodontic
-3%-6%6%--3%---7%----7%1%3%Therapist

-3-33--3-111*----33B. Dental
-2%-4%4%--3%-2%4%2%1%----3%2%Hygienist

-2-22-11-111---1-12D. Dental
-2%-3%3%-7%1%-3%4%2%---17%-1%2%Technician

-2-22--2-*-2*2---*2F. Clinical Dental
-2%-3%3%--2%-1%-3%1%38%---1%2%Technician

-1-111-1---1-----11C. Dental
-1%-1%1%1%-1%---2%-----2%1%Therapist

-1-11--1---1-----11E. Dental Nurse
-1%-1%1%--1%---1%-----1%1%

-1-11--1-11------11I. Don't know/
-*-1%1%--1%-1%2%------1%*Can't remember
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Table 44

GD11 - Thinking about the most recent time you complained or considered complaining, what type of dental professional did you complain or consider complaining about?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

30377531253947433321192158161142Unweighted Base

28**40*77*41**26**28*50*41*25**24**22**26**6**83*63*145Weighted Base

2310545*5--1919615A. Within the last
8%8%12%13%17%17%i1%12%--2%33%17%11%10%10%isix months

3414456671156212920B. Within the last
9%10%18%9%20%19%12%16%3%5%20%21%32%14%14%14%year

1511222102357*-61117C. Within the last
4%13%14%6%8%7%21%z5%10%21%31%2%-7%18%12%btwo years

271564310435642111323D. Within the last
7%17%19%15%15%11%21%9%13%20%26%16%34%13%20%16%five years

20212823111322241913581452469E. More than five
71%52%37%57%40%45%45%58%74%55%21%29%16%55%38%48%oyears ago

----------------F. Don't know/
----------------Can't remember
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Table 45

GD12 - Thinking about the most recent time you complained or considered complaining, when was this?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

10616164111063611483241116476874142Unweighted Base

104*18**17**5**13**104*41*9**42*4**2**3**11**18**56*60*85*145Weighted Base

91115961521---79715A. Within the last
8%8%6%21%42%8%16%6%12%48%53%---12%14%8%10%six months

1045331011-7-1-*3971320B. Within the last
9%24%27%60%21%9%26%zl-16%-47%-4%19%16%13%15%14%lqyear

7531371011--*42831417C. Within the last
7%30%20%20%21%7%24%zl10%3%--16%37%11%14%5%17%b12%bilqtwo years

1745--17624--116971623D. Within the last
16%20%27%--16%15%26%9%--27%11%35%16%12%19%16%five years

6134-26185252-25623343569E. More than five
59%z18%21%-16%59%zk19%58%59%52%-56%47%36%42%57%41%48%kyears ago

------------------F. Don't know/
------------------Can't remember
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Table 46

GD12 - Thinking about the most recent time you complained or considered complaining, when was this?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-28111291131312898101111111725144111288142Unweighted Base

-**31**111*35**110*14**130107*10**10**9**16**20*25**15**3**12**11**8**4**145Weighted Base

-3121142131223*4-2-1121*15A. Within the last
-11%11%4%13%16%10%12%18%26%4%24%-8%-22%4%19%7%13%10%six months

-7132181191411--5621121*20B. Within the last
-24%12%6%17%7%15%13%12%9%--23%25%16%20%8%19%9%13%14%year

-1164134131411232-1-232*17C. Within the last
-5%14%11%12%28%10%13%10%6%26%21%9%-7%-16%27%18%13%12%two years

-8161013-231811234322212123D. Within the last
-25%14%29%12%-18%17%14%7%25%21%20%10%12%58%17%7%19%25%16%pfive years

-11551752761495546101510-734169E. More than five
-36%49%50%47%48%47%46%46%51%45%34%49%57%66%-55%27%47%37%48%years ago

---------------------F. Don't know/
---------------------Can't remember
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Table 47

GD12 - Thinking about the most recent time you complained or considered complaining, when was this?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-142-828260149717493267434162088142Unweighted Base

-**145-**84*84*61*15**96*17**48*31**71*44*5**1**7**19**87*145Weighted Base

-15-551175222113---21215A. Within the last
-10%-5%5%17%zn43%6%14%5%7%15%6%---13%14%10%knosix months

-20-11119112132135-1-11320B. Within the last
-14%-13%13%15%6%13%9%7%8%19%10%-100%-8%15%14%year

-17-13134115396561-111417C. Within the last
-12%-16%16%6%7%15%16%20%19%7%14%20%-17%6%16%12%two years

-23-12121131355797--5-1223D. Within the last
-16%-15%15%18%18%13%29%11%23%13%16%--64%-14%16%five years

-69-4343264505271332234-1143669E. More than five
-48%-51%51%43%27%53%33%57%44%46%53%80%-20%74%41%48%years ago

-------------------F. Don't know/
-------------------Can't remember
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Table 48

GD12 - Thinking about the most recent time you complained or considered complaining, when was this?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

30377531253947433321192158161142Unweighted Base

28**40*77*41**26**28*50*41*25**24**22**26**6**83*63*145Weighted Base

8214018815282110158123442569The practice where
30%53%51%44%32%52%57%51%40%64%35%47%48%54%40%48%the treatment was

carried out

15521263113123811The NHS
3%12%7%6%4%6%11%6%4%3%15%5%34%4%13%7%b

-110--2823131-4710The General Dental
-2%12%z--7%17%z4%14%3%14%5%-5%10%7%Council

*2222*-*--13-135Trading Standards
2%5%3%5%9%2%-1%--5%11%-1%6%3%

2-1-1-2--2-1--33The Dental
6%-1%-4%-3%--6%-4%--4%2%Complaints Service

2-11-1*1*1---2*2A Health Ombudsman
6%-1%3%-2%1%1%2%5%---2%1%2%

----------------The Care Quality
----------------Commission

2-3-12213-1--325Other
7%-4%-5%7%3%3%12%-3%--4%3%3%

9142215138812956121251945I wasn't sure who
31%35%28%38%51%29%15%29%34%22%29%44%17%31%31%31%ito complain to

41141114111--426Don't know
15%2%2%9%5%2%1%9%2%4%6%--5%3%4%

Page 49

J16074096-01 31-MARCH - 09-APRIL 2017
PUBLIC

GENERAL DENTAL COUNCIL PATIENTS AND PUBLIC ANNUAL SURVEY 2017
26 Apr 2017

Table 49

GD13 - Thinking about the most recent time you complained or considered complaining, who did you complain or consider complaining to?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

10616164111063611483241116476874142Unweighted Base

104*18**17**5**13**104*41*9**42*4**2**3**11**18**56*60*85*145Weighted Base

53862553163223226429313869The practice where
52%44%36%47%37%52%38%28%51%71%100%84%49%23%51%52%45%48%the treatment was

carried out

722-*7412--*-434711The NHS
7%13%14%-3%7%9%11%6%--16%-22%5%6%8%7%

63--164-2---1162910The General Dental
6%17%--11%6%11%-4%---10%7%11%3%10%7%bCouncil

2-1-122-*2---11225Trading Standards
2%-7%-8%2%6%-1%48%---7%2%4%3%3%

2---121-------3-33The Dental
2%---8%2%3%-------5%-3%2%Complaints Service

11---11-11-----2-2A Health Ombudsman
1%6%---1%3%-2%29%-----4%-2%

------------------The Care Quality
------------------Commission

4-1--41-3---2--325Other
4%-4%--4%1%-8%---17%--5%2%3%

3055373015511---3818162845I wasn't sure who
29%28%32%53%51%29%36%52%27%---25%42%32%27%33%31%to complain to

5-1--5114-----1516Don't know
5%-7%--5%3%9%10%-----2%8%2%4%
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Table 50

GD13 - Thinking about the most recent time you complained or considered complaining, who did you complain or consider complaining to?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-28111291131312898101111111725144111288142Unweighted Base

-**31**111*35**110*14**130107*10**10**9**16**20*25**15**3**12**11**8**4**145Weighted Base

-16531554564537546131241457169The practice where
-51%48%43%49%35%49%49%73%47%45%37%65%46%28%32%34%46%81%25%48%the treatment was

carried out

-4738-118-1*112*-311*11The NHS
-12%6%8%7%-8%8%-7%4%7%5%7%3%-25%8%12%13%7%

-2837-106-1-324--1--*10The General Dental
-6%8%8%7%-8%6%-7%-16%9%14%--10%--13%7%Council

--5-5-52-1---21-----5Trading Standards
--4%-4%-4%2%-10%---9%8%-----3%

--3-3-31-1---2------3The Dental
--2%-2%-2%1%-10%---6%------2%Complaints Service

--211111--1-----1--*2A Health Ombudsman
--2%3%1%8%1%1%--6%-----10%--13%2%n

---------------------The Care Quality
---------------------Commission

--5-5143-1---211----5Other
--5%-5%10%3%3%-6%---7%9%42%----3%

-113212337383333474761351145I wasn't sure who
-36%29%33%30%47%29%30%27%26%38%45%21%28%42%25%21%46%7%37%31%to complain to
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Table 51

GD13 - Thinking about the most recent time you complained or considered complaining, who did you complain or consider complaining to?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**31**111*35**110*14**130107*10**10**9**16**20*25**15**3**12**11**8**4**145Weighted Base

--515-64-112-11-----6Don't know
--5%3%5%-5%4%-11%14%11%-2%9%-----4%
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Table 51

GD13 - Thinking about the most recent time you complained or considered complaining, who did you complain or consider complaining to?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-142-828260149717493267434162088142Unweighted Base

-**145-**84*84*61*15**96*17**48*31**71*44*5**1**7**19**87*145Weighted Base

-69-292940845102615312341793869The practice where
-48%-35%35%65%zn52%47%61%55%49%44%53%80%100%94%45%43%48%nothe treatment was

carried out

-11-556-725244--*2511The NHS
-7%-6%6%9%-8%11%10%7%6%10%--6%11%5%7%

-10-6651754*19---2710The General Dental
-7%-7%7%7%9%7%29%9%1%2%20%zg---8%8%7%gCouncil

-5-11432-2-32----55Trading Standards
-3%-1%1%6%20%2%-3%-4%4%----5%3%

-3-33-12-2-12----33The Dental
-2%-3%3%-7%2%-3%-2%4%----3%2%Complaints Service

-2-11111*11-1---*22A Health Ombudsman
-2%-1%1%2%7%1%3%1%3%-3%---2%2%2%

-------------------The Care Quality
-------------------Commission

-5-22314*231*---*55Other
-3%-3%3%4%5%5%3%4%11%2%1%---2%5%3%
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Table 52

GD13 - Thinking about the most recent time you complained or considered complaining, who did you complain or consider complaining to?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**145-**84*84*61*15**96*17**48*31**71*44*5**1**7**19**87*145Weighted Base

-45-3434104283892881--72745I wasn't sure who
-31%-41%z41%zm17%28%29%21%17%29%39%f18%20%--37%32%31%fimto complain to

-6-442-5-2241---146Don't know
-4%-5%5%4%-5%-4%6%5%1%---3%5%4%
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Table 52

GD13 - Thinking about the most recent time you complained or considered complaining, who did you complain or consider complaining to?
BASE: People who have complained or considered complaining about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1524431514233022201311133424082Unweighted Base

15**26**42*19**15**18**32**20**15**16**13**17**4**43*41*84*Weighted Base

7101111853744562141427I didn't know
44%37%26%56%53%30%10%35%24%25%37%37%52%32%34%33%where to start

*6132331333356-91220I didn't have the
3%24%32%10%17%16%41%15%24%20%38%33%-20%28%24%time

28252231211423812I didn't believe
11%30%5%25%12%11%9%8%13%7%10%23%48%7%21%14%othat the matter

would be
investigated

1743-442-41417511I didn't think
4%27%8%15%-25%12%8%-28%5%22%23%15%11%13%that the issue

would get a
satisfactory
response

2362-2741411-7411I changed dental
10%12%15%10%-10%23%21%7%27%5%6%-16%9%13%practice

2344111321-11628I didn't want to
11%12%8%24%9%6%5%14%13%9%-9%25%14%6%10%confront the

dental
professional as
I'll have to
continue seeing
them in the future

213-13421211-347I changed dental
15%5%8%-4%14%12%12%4%10%9%8%-6%11%8%professional
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Table 53

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15**26**42*19**15**18**32**20**15**16**13**17**4**43*41*84*Weighted Base

123121211-131527The process for
8%9%8%5%13%8%8%5%5%-11%16%25%11%5%8%complaining is too

long-winded

2-421-33*-3--246Didn't think the
12%-10%10%8%-10%16%3%-20%--4%11%7%issue was serious

enough / these
things can happen

-12--3-11---1113I prefer to talk
-3%4%--14%-5%4%---23%3%3%3%to someone face-

to-face about my
concerns rather
than to go through
a formal
complaints process

-211--212-----22I was worried that
-7%2%4%--5%5%11%-----6%3%it might

negatively impact
on the dental
professional's
career

1*1*-111*-1--112Too much hassle /
7%2%2%2%-5%3%5%3%-6%--3%2%3%I don`t like to

complain

1----1---1---1-1I was afraid the
8%----6%---7%---3%-1%practice would

refuse to treat me
in future
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Table 53

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15**26**42*19**15**18**32**20**15**16**13**17**4**43*41*84*Weighted Base

----------------The opening hours
----------------of the complaints

service were not
convenient for me

----------------I thought that the
----------------issue was too

serious to be
dealt with at the
practice

----------------I didn't
----------------understand the

information that
was given to me or
that I found out
about how to
complain

1221122222-*-426Other
9%9%5%7%5%9%8%9%15%11%-3%-9%6%7%

----------------Don't know/Can't
----------------remember
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Table 53

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

6191224612162211191329315182Unweighted Base

59*11**14**3**5**59*25**5**17**1**1**1**9**15**35**25**58*84*Weighted Base

20332320746---369101727I didn't know
34%32%20%56%53%34%29%76%36%---31%39%25%40%29%33%where to start

113533119-1---211611920I didn't have the
19%26%34%100%50%19%36%-7%---24%8%44%5%32%z24%time

812--84-111--272912I didn't believe
14%11%17%--14%14%-3%100%100%--14%20%9%16%14%that the matter

would be
investigated

812--83-1-1-13621011I didn't think
14%9%12%--14%11%-4%-100%-7%21%17%6%16%13%that the issue

would get a
satisfactory
response

724--74-1---32511011I changed dental
12%19%29%--12%16%-7%---28%15%14%5%17%13%practice

71---71141--1-1638I didn't want to
12%14%---12%6%16%22%100%--16%-4%22%5%10%aconfront the

dental
professional as
I'll have to
continue seeing
them in the future

7----7--1---114167I changed dental
12%----12%--8%---14%4%11%6%10%8%professional
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Table 54

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

59*11**14**3**5**59*25**5**17**1**1**1**9**15**35**25**58*84*Weighted Base

4-3--43111--112347The process for
7%-21%--7%12%16%6%100%--7%10%6%11%7%8%complaining is too

long-winded

4-11143-4-----3436Didn't think the
6%-9%44%26%6%11%-20%-----8%14%5%7%issue was serious

enough / these
things can happen

3----3--1-1--1-213I prefer to talk
4%----4%--6%-100%--4%-7%1%3%to someone face-

to-face about my
concerns rather
than to go through
a formal
complaints process

2----2-1-----11122I was worried that
4%----4%-16%-----6%2%3%3%3%it might

negatively impact
on the dental
professional's
career

1-1--1111-----*2*2Too much hassle /
2%-6%--2%3%16%6%-----1%7%1%3%I don`t like to

complain

-1----1-------1-11I was afraid the
-11%----5%-------3%-2%1%practice would

refuse to treat me
in future
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Table 54

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

59*11**14**3**5**59*25**5**17**1**1**1**9**15**35**25**58*84*Weighted Base

------------------The opening hours
------------------of the complaints

service were not
convenient for me

------------------I thought that the
------------------issue was too

serious to be
dealt with at the
practice

------------------I didn't
------------------understand the

information that
was given to me or
that I found out
about how to
complain

6----6-11--1-3*336Other
10%----10%-24%4%--100%-20%1%11%6%7%

------------------Don't know/Can't
------------------remember
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Table 54

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-16642062676554510681184875682Unweighted Base

-**18**63*25**59*6**78*61*4**5**9**9**9*11**10**3**9**7**4**3**84*Weighted Base

-1015131412619--152761311127I didn't know
-57%24%53%24%24%33%30%--10%56%20%63%56%25%35%8%28%33%33%prwhere to start

-119317-20151123432-211*20I didn't have the
-7%30%z12%29%-26%24%29%22%24%29%44%25%17%-25%13%17%17%24%time

-5748-127--3--141-11-12I didn't believe
-24%11%16%13%-15%11%--40%--10%35%32%-13%31%-14%that the matter

would be
investigated

-294711111-1--1-41-22-11I didn't think
-13%14%16%12%10%14%18%-26%--14%-36%32%-33%36%-13%that the issue

would get a
satisfactory
response

-29381108-12-112--31-11I changed dental
-12%14%13%13%10%13%13%-26%22%-10%11%17%--44%19%-13%practice

-1818176222--1--2---8I didn't want to
-5%12%3%13%16%10%10%56%35%21%--6%--21%---10%confront the

dental
professional as
I'll have to
continue seeing
them in the future
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Table 55

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**18**63*25**59*6**78*61*4**5**9**9**9*11**10**3**9**7**4**3**84*Weighted Base

-1616163-----4-1-3--7I changed dental
-7%9%5%10%12%8%6%-----32%-22%-41%--8%professional

-3416164-11-11-1--1*7The process for
-16%6%3%10%10%8%7%-13%11%-14%13%-25%--31%17%8%complaining is too

long-winded

-15151561--31*------6Didn't think the
-8%8%5%8%23%6%9%29%--35%13%4%------7%issue was serious

enough / these
things can happen

--3-3-3211*---1-----3I prefer to talk
--4%-4%-3%4%15%13%4%---8%-----3%to someone face-

to-face about my
concerns rather
than to go through
a formal
complaints process

-2121-22--1-----11--2I was worried that
-8%1%6%2%-3%3%--10%-----8%13%--3%it might

negatively impact
on the dental
professional's
career

-1111-22-------1-1-*2Too much hassle /
-5%2%5%2%-3%3%-------25%-15%-17%3%I don`t like to

complain
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Table 55

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**18**63*25**59*6**78*61*4**5**9**9**9*11**10**3**9**7**4**3**84*Weighted Base

--1-1-1------1------1I was afraid the
--2%-2%-1%------10%------1%practice would

refuse to treat me
in future

---------------------The opening hours
---------------------of the complaints

service were not
convenient for me

---------------------I thought that the
---------------------issue was too

serious to be
dealt with at the
practice

---------------------I didn't
---------------------understand the

information that
was given to me or
that I found out
about how to
complain

-1425154-11-1-111--*6Other
-6%7%6%8%15%7%7%-17%15%-11%-8%20%11%--17%7%

---------------------Don't know/Can't
---------------------remember
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Table 55

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-82-8282-7571029233821212125182Unweighted Base

-**84*-**84*84*-**7**56*9**28**21**41*22**2**1**3**11**50*84*Weighted Base

-27-2727-2141661651--21327I didn't know
-33%-33%33%-24%25%9%21%27%40%24%26%--21%27%33%kwhere to start

-20-2020-2172341152--41320I didn't have the
-24%-24%24%-36%29%24%12%17%28%23%74%--35%26%24%time

-12-1212--725552-11-512I didn't believe
-14%-14%14%--13%20%16%24%11%9%-100%43%-10%14%that the matter

would be
investigated

-11-1111-17255522121411I didn't think
-13%-13%13%-19%13%20%17%22%11%9%74%100%57%11%9%13%that the issue

would get a
satisfactory
response

-11-1111--9141642--3411I changed dental
-13%-13%13%--16%9%16%7%14%17%74%--29%7%13%apractice

-8-88-1734324---168I didn't want to
-10%-10%10%-15%12%28%14%13%5%18%---13%12%10%confront the

dental
professional as
I'll have to
continue seeing
them in the future
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GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**84*-**84*84*-**7**56*9**28**21**41*22**2**1**3**11**50*84*Weighted Base

-7-77-15-6512---167I changed dental
-8%-8%8%-11%9%-23%23%1%7%---8%12%8%gprofessional

-7-77-13*2132---137The process for
-8%-8%8%-19%5%5%8%6%9%9%---11%5%8%complaining is too

long-winded

-6-66--5*1-42---*66Didn't think the
-7%-7%7%--8%5%5%-11%8%---4%12%7%issue was serious

enough / these
things can happen

-3-33--3121-2-1--23I prefer to talk
-3%-3%3%--5%10%6%4%-8%-100%--3%3%to someone face-

to-face about my
concerns rather
than to go through
a formal
complaints process

-2-22--1212------12I was worried that
-3%-3%3%--2%19%3%12%------2%3%it might

negatively impact
on the dental
professional's
career
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Table 56

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**84*-**84*84*-**7**56*9**28**21**41*22**2**1**3**11**50*84*Weighted Base

-2-22-1*-*-2*----12Too much hassle /
-3%-3%3%-15%1%-2%-5%2%----3%3%I don`t like to

complain

-1-11--1-1--1----11I was afraid the
-1%-1%1%--2%-4%--5%----2%1%practice would

refuse to treat me
in future

-------------------The opening hours
-------------------of the complaints

service were not
convenient for me

-------------------I thought that the
-------------------issue was too

serious to be
dealt with at the
practice

-------------------I didn't
-------------------understand the

information that
was given to me or
that I found out
about how to
complain
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Table 56

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

-**84*-**84*84*-**7**56*9**28**21**41*22**2**1**3**11**50*84*Weighted Base

-6-66--413232---236Other
-7%-7%7%--7%9%9%9%7%7%---18%5%7%

-------------------Don't know/Can't
-------------------remember
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Table 56

GD14 - What prevented you from complaining? Please select the top three reasons from the following list
BASE: People who considered making a complaint

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2003346142272084073072922021681611551715635861149Unweighted Base

1793175902562223202872351541871701741665485371086Weighted Base

762163511161192082009094127109113109313330643Online (NET)
43%68%zoq60%q45%54%65%zkl70%zkl39%61%h68%zh64%h65%h66%h57%61%59%hlq

391342147066131120436477716567193194388Browsing the
22%42%zq36%q27%30%41%zkl42%zkl19%42%h41%h42%h37%h41%h35%36%36%hlqinternet (e.g.

using Google or
another search
engine)

25811034044626332203030524592117209My dental
14%26%zoq18%16%20%19%22%14%13%16%18%30%zefg27%zfgh17%22%19%bghqpractice's

hwebsite

24317618253851192337291596765132The General
14%10%13%7%11%12%18%zjl8%15%ch20%zcdh17%cdh9%6%12%12%12%chlDental Council

website

45175975325853111526Via social media
2%2%3%2%4%2%2%1%2%3%5%zh3%2%2%3%2%e.g. Facebook or

Twitter

6511124910594104124946170706566226200426At my dental
37%35%42%zp41%j42%j32%43%j40%40%38%41%37%40%41%37%39%jpractice (NET)

488218592707579733953465155160156317The receptionist
27%26%31%36%zj32%j23%28%31%25%28%27%29%33%29%29%29%j

1117381414142413121214114392767Leaflets
6%5%7%5%6%4%8%j6%8%c6%8%c6%3%7%5%6%c
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Table 57

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1793175902562223202872351541871701741665485371086Weighted Base

663177121746414141241944Posters
3%2%5%zp3%3%4%6%2%4%c2%8%zcfh8%zcfh1%4%4%4%chp

412268713151087296212243Electronic
2%4%4%3%3%4%5%4%5%4%1%5%4%4%4%4%information

screens

599918897728889734852655157177169346At my GP practice
33%31%32%38%zj32%28%31%31%31%28%38%30%34%32%31%32%j(NET)

386813270476160542840413540119119238The receptionist
21%21%22%27%zj21%19%21%23%18%22%24%20%24%22%22%22%

132242212213201571615168403777Leaflets
7%7%7%8%10%j4%7%6%5%8%9%9%5%7%7%7%j

942712811963317101231740Posters
5%p1%5%p5%4%3%3%3%2%2%10%zcfgh6%c1%4%3%4%cp

5122241111133135388221840Electronic
3%4%4%2%5%3%5%1%8%zefh2%2%4%5%h4%3%4%hinformation

screens

313179294133383525192724118061141Other (NET)
17%p10%13%11%18%zj10%13%15%c16%c10%16%c14%7%15%11%13%cp

1819592132222215221522177564197Citizens advice/
10%6%10%8%14%zij7%8%6%14%zch8%13%ch10%4%10%8%9%cpa Citizens

Advice Bureau

42625238112--5712Dentist
2%*1%1%2%1%1%3%zcd1%1%1%--1%1%1%
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Table 57

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1793175902562223202872351541871701741665485371086Weighted Base

25-11412-21-1527Would ask
1%o2%zo-*1%1%*1%-1%1%-1%1%*1%friends / family

12232-111*12-325Practice/
1%1%*1%1%-*1%1%**1%-1%*1%Practice manager

212--234----1325GP / GP Practice
1%**--1%1%2%z----1%***manager

--3--12---12-3-3Information from
--*--*1%---1%1%-1%-*the NHS / use

NHS direct

-2-1-1-2-----112Local authority
-1%-*-*-1%z-----***

1----111-----1-1Solicitor
1%o----**1%-----*-*

3282127611-326712Other
2%*1%1%1%1%2%z2%ze1%1%-2%1%1%1%1%

1815412618181126987205344074None of these
10%p5%7%10%zi8%6%4%11%zcef6%4%4%11%zcef3%6%8%7%ci

538922342531171117Don't know
3%1%1%4%zj1%1%1%2%1%3%2%1%1%1%2%2%
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Table 57

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8521331106711185229748330379958831193755725771149Unweighted Base

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

45187694270451192171052164276176273234409643Online (NET)
59%63%59%57%54%59%60%41%41%61%i77%zdfi50%71%zfij61%ij67%zfij50%66%zb59%bij

j

2705142273827011712531540173844169136251388Browsing the
35%37%35%36%30%35%37%29%21%42%i48%zij32%45%i35%i41%zi29%41%zb36%biinternet (e.g.

using Google or
another search
engine)

1492425162714960433527720248876133209My dental
19%17%22%21%21%19%19%8%13%14%33%zcdf14%24%ij20%22%ij16%21%b19%bipractice's

hijwebsite

90191371890425265471117584785132The General
12%14%11%10%14%12%13%11%10%13%5%14%13%13%14%g10%14%12%bgDental Council

website

1564621511-3121221562026Via social media
2%5%4%8%zmq2%2%4%-1%2%2%2%3%2%4%i1%3%2%be.g. Facebook or

Twitter

28359583755283143171051528262754154192234426At my dental
37%43%49%zq50%q43%37%45%zl39%41%44%34%50%e32%43%38%41%38%39%lqpractice (NET)

2094044334120910814801321202238110147169317The receptionist
27%30%38%q44%zpq32%27%34%l32%31%38%25%38%26%30%27%32%27%29%lq
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Table 58

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

43759124324317*562826313567Leaflets
6%5%4%12%oq9%6%8%6%7%1%6%12%e2%6%6%7%6%6%

2199412212316-134819133144Posters
3%7%q8%q6%9%zq3%7%zl3%2%-2%7%4%6%5%3%5%4%blq

295331029141102231915182543Electronic
4%4%2%5%7%4%4%2%4%7%2%5%1%7%4%4%4%4%information

screens

238464323412381081780926182140134151195346At my GP practice
31%34%36%32%32%31%34%41%32%26%32%34%25%32%33%32%32%32%(NET)

1653326172516573135771710153287104134238The receptionist
22%24%22%23%20%22%23%30%23%20%20%19%18%25%21%22%22%22%

5051212135027116*656636294777Leaflets
6%3%10%p17%zpq10%p6%8%3%6%1%8%9%7%4%9%6%8%7%

17910512172317-153617142640Posters
2%7%q9%zq7%q9%zq2%7%zl2%3%-1%10%zgi3%5%4%3%4%4%lq

2953272911262334415172340Electronic
4%4%3%2%5%4%3%6%2%7%3%6%4%3%4%4%4%4%information

screens

1012114815101407404261018545981141Other (NET)
13%16%12%11%11%13%13%18%g16%g13%g2%11%g11%g14%g13%g13%13%13%g

681410811682971931591339356297Citizens advice/
9%10%9%11%8%9%9%18%zgi7%g9%g1%9%g11%g11%g10%g8%10%9%ga Citizens

Advice Bureau
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Table 58

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

102---102-8---1-38412Dentist
1%2%---1%1%-3%zc---1%-1%2%1%1%

42---4212----31347Would ask
1%2%---1%1%2%1%----2%zc*1%1%1%friends / family

312-*32-11-1--3335Practice/
*1%1%-**1%-*3%zi-1%--1%1%*1%Practice manager

5----5--4-1----5-5GP / GP Practice
1%----1%--1%zc-1%c----1%za-*manager

1---212----1--2123Information from
*---1%q*1%----2%i--1%***the NHS / use

NHS direct

2----2--2------2-2Local authority
*----*--1%z------*-*

1----1--1------1-1Solicitor
*----*--1%------*-*

1022-2102-5----265712Other
1%1%2%-1%1%1%-2%----1%1%1%1%1%

539341553216263425324413374None of these
7%7%3%6%12%o7%7%13%d10%zcd10%5%4%6%3%6%9%za5%7%a

13134313514-11-548917Don't know
2%1%2%5%3%2%1%3%1%-2%3%-4%zc1%2%2%2%
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Table 58

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12378513278221101037772819210970114171102421129663971149Unweighted Base

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-13448518046367574474514159459386573167563424643Online (NET)
-56%62%z55%61%57%60%60%65%53%62%55%71%54%54%74%zabf56%62%51%56%59%

gk

-8329110528241345281392540255552372031341614388Browsing the
-35%37%32%37%35%36%36%d49%zabd32%43%bd30%42%33%35%48%bd27%38%24%32%36%dinternet (e.g.

gikmusing Google or
another search
engine)

-43159601492618316614111414322222122919148209My dental
-18%20%18%20%22%19%21%zg17%14%15%18%25%14%21%28%g24%g21%21%18%19%practice's

website

-31943795812392611158172067171365132The General
-13%12%11%12%7%13%z12%8%14%15%f10%13%12%6%16%15%f15%f9%11%12%fDental Council

website

-620111542215-272233-231126Via social media
-2%3%3%2%3%2%2%-3%8%zdglm2%1%2%3%-2%3%2%2%2%e.g. Facebook or

Twitter

-9331112430248379287283639263777322032453223426At my dental
-39%40%38%40%40%39%36%d35%46%dfm42%d32%28%48%zdfi31%48%d27%50%zdfi48%df53%zdfi39%dmpractice (NET)

mmlm

-742229721936281197232634192269231419322016317The receptionist
-31%28%30%29%30%29%25%d29%d33%d36%dfm23%17%44%zdfi22%33%d16%36%dfm30%d36%dfm29%dm

lm
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Table 59

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-15492047661492574441114109667Leaflets
-6%6%6%6%5%6%6%2%6%8%5%3%3%11%dgl2%3%11%dgl13%zdgl14%zdeg6%g

milm

-133013318363223453255513544Posters
-6%4%4%4%7%4%4%3%4%5%7%2%2%5%11%zcgm4%1%5%10%zcglm4%

-103214295373625118441752143Electronic
-4%4%4%4%5%4%5%3%7%j1%1%6%3%4%3%6%6%3%3%4%information

screens

-7025910124537309240213026172262281834363518346At my GP practice
-29%33%31%32%31%32%30%27%38%i28%21%17%39%zim27%43%i29%39%i52%zdfi41%zfij32%(NET)

jlmlm

-451797016817221156172022141449171418231911238The receptionist
-19%23%21%22%14%23%z20%22%26%23%18%11%31%zdfm17%32%dm15%26%28%d25%22%m

-2153245312645537614101035913677Leaflets
-9%7%7%7%10%7%7%4%8%6%2%3%6%10%i7%4%10%i20%zdgi13%zdgi7%

jlmlm

-112814265352911335266413540Posters
-5%4%4%3%4%4%4%1%1%3%3%3%2%6%15%zcdgi3%1%4%12%zcdgi4%

jklmjklm

-83015255343225122631863140Electronic
-4%4%5%3%5%4%4%2%6%j1%2%2%4%3%2%7%j6%j4%2%4%information

screens
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Table 59

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-31955091141269681113121327119131365141Other (NET)
-13%12%15%12%12%13%12%11%14%14%15%10%17%11%22%11%14%9%10%13%

-2465356213846348876235812103397Citizens advice/
-10%8%11%8%11%9%8%5%10%9%8%5%14%zbflm5%18%zbflm10%11%4%6%9%a Citizens

Advice Bureau

-1866-12102-122131*---12Dentist
-*1%2%1%-1%1%2%-1%2%2%1%3%2%*---1%

-1525-761-1-2-1--1--7Would ask
-*1%1%1%-1%1%2%-1%-2%-1%--2%--1%friends / family

-2314145-2-2---1---*5Practice/
-1%**1%1%*1%-3%zgm-2%---2%---1%1%Practice manager

--514-52--1--211----5GP / GP Practice
--1%*1%-**--1%--1%m1%2%----*manager

-1212-331--1------1-3Information from
-****-**1%--1%------2%-*the NHS / use

NHS direct

--111-21--1---1-----2Local authority
--***-**--1%---1%-----*

-1-1--11------1--1--1Solicitor
-*-*--**------1%--1%--*
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Table 59

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-2939-1271*2-22--112112Other
-1%1%1%1%-1%1%1%1%2%-2%1%--1%1%3%3%f1%

-2144284610636172371261721121474None of these
-9%6%9%6%8%7%8%k9%2%3%9%9%4%16%zbcgj4%9%k3%1%9%bck7%r

km

131341451214-621-13-1-2*17Don't know
100%1%2%1%2%4%zn1%2%-8%zacdg2%2%-1%3%-1%-4%1%2%n

lm
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Table 59

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1067821066821148-218294338817768728113151071726391149Unweighted Base

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

5845958459643-84772124111136316781167107356643Online (NET)
58%71%zr58%71%zp59%-42%62%z57%68%z66%zg55%66%zg61%64%74%za67%z59%59%gpr

3493934939388-4287111366523190464268205388Browsing the
35%46%35%46%36%-21%38%z30%38%39%35%35%30%38%47%za43%34%36%rinternet (e.g.

using Google or
another search
engine)

1951419514209-21576693512847362136121209My dental
19%17%19%17%19%-10%21%15%19%21%19%18%21%36%23%22%20%19%practice's

website

1211112111132-29297431455611152371132The General
12%13%12%13%12%-11%12%24%z21%z19%zg7%22%zg10%6%17%15%12%12%gDental Council

website

23323326--20-115138--261726Via social media
2%4%2%4%2%--3%-3%3%2%3%--2%4%3%2%e.g. Facebook or

Twitter

3973039730426-53061614463252110414059245426At my dental
40%35%40%35%39%-26%40%44%41%38%38%43%29%6%45%37%41%39%practice (NET)

3041330413317-3219810039198791-3040180317The receptionist
30%zq15%30%zo15%29%-15%29%22%28%23%30%31%8%-33%25%30%29%oq
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Table 60

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

57957967-1484211139153-8103867Leaflets
6%11%6%11%6%-5%6%12%6%7%6%6%21%-9%6%6%6%

38538544--3021992014--872344Posters
4%7%4%7%4%--4%5%5%5%3%6%--9%za4%4%4%

37637643-13141692312-1862343Electronic
4%7%4%7%4%-6%4%12%zi4%5%3%5%-6%9%za4%4%4%information

screens

3182831728345-825091115321277673239207346At my GP practice
32%33%32%33%32%-40%33%24%31%31%32%30%48%41%36%25%34%b32%b(NET)

2251322313237-61725722815653342525141238The receptionist
22%16%22%16%22%-29%23%13%20%17%24%21%27%23%27%b16%24%b22%b

6710671077-1522261445183-874777Leaflets
7%12%7%12%7%-5%7%6%7%8%7%7%21%-9%5%8%7%

37337340--28114723111-382140Posters
4%3%4%3%4%--4%2%4%4%3%4%6%-3%5%4%4%

33633640-129314101711-3652040Electronic
3%7%3%7%4%-6%4%7%4%6%3%4%-18%7%3%3%4%ginformation

screens

1271412714141-19463918942913121669141Other (NET)
13%16%13%16%13%-5%12%16%11%11%14%11%6%20%14%10%12%13%
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Table 60

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

8611861197--65328136419-310114697Citizens advice/
9%13%9%13%9%--8%9%8%8%10%8%-20%11%7%8%9%a Citizens

Advice Bureau

10210212-17-21102---4512Dentist
1%3%1%3%1%-5%1%-1%*1%1%---2%1%1%

61617--5-1151---157Would ask
1%1%1%1%1%--1%-**1%1%---*1%1%friends / family

5-5-5--3111311---25Practice/
1%-1%-1%--*3%zi*1%1%*6%---*1%Practice manager

5-5-5--512-13--1-45GP / GP Practice
*-*-*--1%3%z1%-*1%zg--1%-1%*manager

3-3-3--2-221-----23Information from
*-*-*--*-1%1%*-----**the NHS / use

NHS direct

11112--1--11-----12Local authority
*1%*1%*--*--**-----**pr

1-1-1----1-11-----1Solicitor
*-*-*----*-**-----*

12-12-12--9-2-112--11712Other
1%-1%-1%--1%-1%-2%1%--2%1%1%1%
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Table 60

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

71371374-3412188551224783074None of these
7%3%7%3%7%-15%5%4%5%5%8%z5%16%21%7%5%5%7%ak

17-17-17-112111142*--21117Don't know
2%-2%-2%-5%2%2%*1%2%1%4%--1%2%2%i
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Table 60

GD15 - If you did want to make a complaint, which of the following would be the most useful way for you to find out how or where to complain to?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2003346142272084073072922021681611551715635861149Unweighted Base

1793175902562223202872351541871701741665485371086Weighted Base

204780353135462729282221207968147I would be worried
11%15%14%14%14%11%16%11%19%zh15%13%12%12%14%13%14%in case I would

have to continue
seeing the dental
professional in
the future

193272301546312218311820147746123I would be afraid
11%10%12%12%7%14%zk11%9%12%16%zch10%12%9%14%za9%11%akthe practice would

refuse to treat me
in future

15364615162837171310211620395797I would be worried
8%11%8%6%7%9%13%zl7%9%5%12%f9%12%f7%11%9%bthat the issue

would not get a
satisfactory
response

19324226242813171115141917583593I wouldn't know
11%10%7%10%i11%i9%i5%7%7%8%8%11%10%11%za6%9%aiwhere to start

-482262-1-3623912Taking too long to
-1%1%1%1%2%1%-1%-2%h3%zfh1%1%2%1%bresolve / length

of the process

453215341-1238411Wouldn't want to
2%o1%*1%*2%1%2%*-1%1%2%1%1%1%oget someone in

trouble /
concerned that
they will be
treated harshly
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Table 61

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1793175902562223202872351541871701741665485371086Weighted Base

13322121*2-22627Not being taken
1%1%1%1%1%*1%**1%-1%1%1%*1%seriously

1421-32-22-11436Potential
1%1%*1%-1%1%-1%1%-1%1%1%*1%repercussions /

treatment receive
afterwards

1-522212---4-336I wouldn't
*-1%1%1%1%*1%---2%z-1%1%1%complain / make a

fuss / I don't
like to complain

1-51-1411-21-246The amount of work
1%-1%*-*1%1%1%-1%1%-*1%1%/ administration

involved

-23*-22--1121225Maintaining
-1%**-1%1%--1%*1%1%***anonymity

131--31-1-*12324Concerns about
*1%*--1%z*-1%-**1%1%**confrontation /

relationship
impacts

-13--221*11--134Financial
-**--1%1%**1%1%--*1%*implications /

cost / prices

*21112--1*1-1214Might not complain
*1%**1%*--1%*1%-1%***to right people/

don`t know
procedure
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Table 61

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1793175902562223202872351541871701741665485371086Weighted Base

12*--3-1*-1-*123Issues finding
1%1%*--1%z-1%*-1%-****alternative

practice

-1*--1--*---1*11Feeling
-**--*--*---1%***embarrassed

-1---1-1-----1-1Complaint might
-*---*-*-----*-*not be valid

43843254323118614Other
2%1%1%2%1%1%2%2%2%1%2%1%1%1%1%1%

11615833315012617216015083115928484288320608I would not have
65%zop50%56%58%57%54%56%64%zcdg54%61%d54%48%51%52%60%zb56%bpany concerns

33846135232217714Don't know
2%1%1%2%3%j*1%2%1%1%1%1%1%1%1%1%j
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Table 61

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8521331106711185229748330379958831193755725771149Unweighted Base

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

1121514610112357318133521606186147I would be worried
15%11%12%8%8%15%11%16%12%23%ef15%6%6%17%e15%e13%14%14%ein case I would

have to continue
seeing the dental
professional in
the future

80191710208043623197717534677123I would be afraid
10%14%15%13%15%10%14%15%9%2%11%13%8%13%13%10%12%11%the practice would

refuse to treat me
in future

6315171126334316311212841356197I would be worried
8%11%n14%n2%9%8%11%7%6%9%13%i4%14%i7%10%8%10%9%nthat the issue

would not get a
satisfactory
response

641211710642891736351435395493I wouldn't know
8%9%9%10%8%8%9%21%zcefg7%9%7%6%5%12%9%8%9%9%where to start

i

831-184---11*5521012Taking too long to
1%2%1%-1%1%1%---1%2%i1%4%zci1%*2%b1%bresolve / length

of the process
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Table 62

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

9--*292-4-2-2216511Wouldn't want to
1%--1%1%1%1%-1%-3%c-2%2%*1%1%1%get someone in

trouble /
concerned that
they will be
treated harshly

511*152*1*2--12437Not being taken
1%1%1%1%*1%1%1%*1%3%z--1%1%1%*1%seriously

51---51----1--6166Potential
1%1%---1%*----1%--1%z*1%1%brepercussions /

treatment receive
afterwards

2-1322422-----3436I wouldn't
*-1%4%zpq1%*1%l4%zcd1%-----1%1%*1%lqcomplain / make a

fuss / I don't
like to complain

2--2323-1--1-13246The amount of work
*--3%zq3%zq*1%-*--2%-1%1%*1%1%/ administration

involved

311-*31---1--*3145Maintaining
*1%1%-***---1%--*1%*1%*anonymity

4-*--4*-1-2---2324Concerns about
1%-*--1%*-*-2%zi---*1%**confrontation /

relationship
impacts
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Table 62

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

767137118*73*128*76731943*25434*83*53*85*1254094676191086Weighted Base

31---31-11----2224Financial
*1%---**-*4%zcdi----****implications /

cost / prices

1--1213-1----2*134Might not complain
*--2%q1%q*1%-*----2%zc****lqto right people/

don`t know
procedure

3----3--1-**--1213Issues finding
*----*--1%-1%1%--*1%**alternative

practice

1*---1*---1-*--1*1Feeling
**---**---1%zc-1%--***embarrassed

1----1--1------1-1Complaint might
*----*--*------*-*not be valid

1022-2104-5-1--456814Other
1%1%2%-2%1%1%-2%-1%--3%1%1%1%1%

43477584868434173211611836355658223270337608I would not have
57%56%49%65%o53%57%54%49%63%zcdg52%43%66%dg66%dg47%54%58%55%56%dgany concerns

8243286-511-1-77814Don't know
1%1%3%4%2%1%2%-2%2%1%-1%-2%1%1%1%
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Table 62

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12378513278221101037772819210970114171102421129663971149Unweighted Base

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-3511036111161319596183253069161835147I would be worried
-15%14%11%15%13%14%12%fi12%8%19%bfik4%19%19%bfik6%22%bfikm13%20%bfik5%10%14%fimin case I would

mmhave to continue
seeing the dental
professional in
the future

-259434891910491851061718193101494123I would be afraid
-10%12%10%12%16%11%12%10%6%10%7%13%11%18%zkm8%9%16%14%9%11%the practice would

refuse to treat me
in future

-21742274168078856216124621113*97I would be worried
-9%9%7%10%13%8%10%afi11%a7%7%3%12%8%a4%15%afi18%zabf12%afi4%1%9%anthat the issue

gijkmwould not get a
satisfactory
response

-256128651379777631117111161361293I wouldn't know
-10%8%9%9%11%8%10%zbj8%7%3%13%bj13%7%11%bj14%bj11%bj7%1%4%9%bjwhere to start

-2106611191--2-42-1-2-12Taking too long to
-1%1%2%1%1%1%1%1%--3%-2%2%-1%-3%-1%resolve / length

of the process
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Table 63

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-2947-1181-111231-1-111Wouldn't want to
-1%1%1%1%-1%1%1%-1%1%1%1%2%2%-2%-2%1%get someone in

trouble /
concerned that
they will be
treated harshly

-4343-76-111--12-1-17Not being taken
-2%zr*1%*-1%1%-2%1%1%--1%4%zdgm-1%-3%zdgm1%prseriously

-15151551111--1--1--6Potential
-1%1%*1%1%1%1%1%1%1%1%--1%--1%--1%repercussions /

treatment receive
afterwards

--6152433----3-1----6I wouldn't
--1%*1%2%n**3%zm----2%-2%----1%ncomplain / make a

fuss / I don't
like to complain

-14-6155-1--11---11-6The amount of work
-1%1%-1%1%*1%-1%--1%1%---2%2%-1%/ administration

involved

--51414311--11-----15Maintaining
--1%**1%**1%1%--1%*-----2%zm*anonymity

-1322*43-11-2-1----*4Concerns about
-1%*1%****-1%1%-2%-1%----1%*confrontation /

relationship
impacts
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Table 63

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**240785326760119*96478978*78*94*81*130159104*42*11990*67*44*1086Weighted Base

-1322-43----2*----1-4Financial
-1%*1%*-**----2%*----2%-*implications /

cost / prices

-1222-42---1-1--1--*4Might not complain
-1%*1%*-**---2%-1%--1%--1%*to right people/

don`t know
procedure

-2*21-32---2-*-*---*3Issues finding
-1%r*1%*-**---2%zm-*-1%---1%*ralternative

practice

--1*1-1------*-----11Feeling
--***-*------*-----2%zm*embarrassed

--1-1-111-----------1Complaint might
--*-*-**1%z-----------*not be valid

-386821293-1--32-1-2114Other
-1%1%2%1%2%1%1%3%-1%--2%2%-1%-3%3%c1%

-13243119041854553446385054537182591965474526608I would not have
-55%55%58%55%45%57%zo57%49%64%e58%65%e54%51%57%45%54%53%67%el59%56%oany concerns

12113123118-43--411-11*14Don't know
100%1%1%1%2%3%1%1%-5%zdlm3%--2%1%2%-1%1%1%1%
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Table 63

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1067821066821148-218294338817768728113151071726391149Unweighted Base

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

1321613216147-310885434803342102588147I would be worried
13%19%13%19%14%-14%14%23%15%20%zfg12%13%32%11%11%16%15%14%in case I would

have to continue
seeing the dental
professional in
the future

1091410914123-2934392278244-181371123I would be afraid
11%17%11%17%11%-8%12%10%11%13%12%9%30%-20%zab8%12%11%the practice would

refuse to treat me
in future

8215821597-471637204927149194997I would be worried
8%17%zr8%17%zp9%-19%9%17%11%12%7%11%12%24%10%12%8%9%gprthat the issue

would not get a
satisfactory
response

7815781593-359317870153-795293I wouldn't know
8%18%zr8%18%zp9%-14%8%8%5%5%11%zfh6%25%-8%6%9%9%iprwhere to start

11111112--10-4273-2*2712Taking too long to
1%1%1%1%1%--1%-1%1%1%1%-15%1%1%1%1%resolve / length

of the process
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Table 64

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

929211-18-3281---2811Wouldn't want to
1%2%1%2%1%-3%1%-1%1%1%*---1%1%1%get someone in

trouble /
concerned that
they will be
treated harshly

62627--312142-1-117Not being taken
1%2%1%2%1%--*2%1%1%1%1%-5%-**1%akseriously

51516--5-3231--1-56Potential
1%2%1%2%1%--1%-1%1%1%*--1%-1%1%repercussions /

treatment receive
afterwards

51516-1514213--2236I wouldn't
1%1%1%1%1%-4%1%3%z1%1%g*1%--2%1%*1%gcomplain / make a

fuss / I don't
like to complain

6-6-6-13-2131--1136The amount of work
1%-1%-1%-5%*-1%1%1%*--2%1%1%1%/ administration

involved

5-5-5--5-2131-1-125Maintaining
*-*-*--1%-1%***-6%-1%**anonymity
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Table 64

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

4-4-4--3-1-31---124Concerns about
*-*-*--*-*-*1%---1%**confrontation /

relationship
impacts

3*3*4--3---4---1*14Financial
*1%*1%*--*---1%---1%***implications /

cost / prices

4-4-4--211-22----24Might not complain
*-*-*--*3%z*-*1%----**to right people/

don`t know
procedure

3-3-3--*---3-----23Issues finding
*-*-*--*---1%-----**kalternative

practice

1-1-1--1---1---*-11Feeling
*-*-*--*---*---1%-**embarrassed

1-1-1--1---1----1-1Complaint might
*-*-*--*---*----*-*not be valid

12212214--823374--13414Other
1%2%1%2%1%--1%5%i1%2%1%1%--2%2%1%1%a
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Table 64

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

100284*100184*1085-**19**76436*35616865925413**17**90*1596021086Weighted Base

5723657236608-84221619780375149764191331608I would not have
57%zq43%57%zo43%56%-44%55%44%55%48%57%h58%h54%39%45%57%55%56%choqany concerns

14-13-13-19131941--2814Don't know
1%-1%-1%-3%1%2%1%1%1%2%9%--1%1%1%n
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Table 64

GD16 - What, if anything, would concern you about making a complaint?
BASE: People who have not, don't know or prefer not to say if they have complained about a dental professional

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

112208402161136206218148115134120101104364358721The organisation I
57%60%64%55%56%62%71%zjkl57%69%zdh67%dh66%d52%60%61%62%61%dlcomplained to

should pass the
complaint to the
appropriate
organisation to
investigate it and
let me know that
they have done so

5711316490759871743549447261179155334The organisation I
29%32%o26%31%31%30%23%29%21%25%24%37%zefg35%eg30%27%28%gicomplained to

should pass the
complaint back to
me so that I can
decide what I want
to do next

-34-13311131-257The organisation
-1%1%-*1%1%*1%1%2%*-*1%1%should advise me

what to do /
advise me who to
send the complaint
to

811898661441731141529Something else
4%p*3%p3%3%2%2%5%zcdf2%*4%f1%1%2%3%2%p
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Table 65

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

1418333019116178118139333265Don't know
7%5%5%10%zij8%ij3%2%6%5%5%4%7%5%5%6%6%ij

459358364414-61319None of these
2%1%1%1%2%2%1%2%2%c2%1%2%-1%2%2%
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Table 65

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

53578624178535186281672648336381275303418721The organisation I
64%zop54%51%53%56%64%zk54%60%59%65%54%59%70%g62%62%59%63%61%kocomplained to

should pass the
complaint to the
appropriate
organisation to
investigate it and
let me know that
they have done so

2195042244421911512761131162040128146188334The organisation I
26%34%34%32%31%26%34%zl25%27%28%35%27%23%31%29%28%29%28%lqcomplained to

should pass the
complaint back to
me so that I can
decide what I want
to do next

61--161111---13337The organisation
1%*--1%1%*1%1%3%z---1%1%1%1%1%should advise me

what to do /
advise me who to
send the complaint
to

1953231910115-111-11171129Something else
2%3%3%3%2%2%3%2%5%zcd-1%2%1%-2%3%2%2%
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Table 66

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

39101381539265171874617382765Don't know
5%7%11%zq11%q10%zq5%8%10%c6%3%9%12%zc5%4%4%7%za4%6%alq

15222-15415-1*13771219None of these
2%2%1%2%-2%1%1%2%-1%1%1%3%2%1%2%2%
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Table 66

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-154526207515736465395249475494109683273704827721The organisation I
-61%63%57%63%zq53%62%z63%j60%57%49%61%66%63%j60%75%dj55%73%zadj65%59%61%jcomplained to

kmshould pass the
complaint to the
appropriate
organisation to
investigate it and
let me know that
they have done so

1652441012344029422626274027365425938182014334The organisation I
100%26%29%28%29%29%28%26%31%31%c42%zbcd31%26%31%c22%22%28%18%26%31%c28%cmcomplained to

efmshould pass the
complaint back to
me so that I can
decide what I want
to do next

-3434166--113---11--7The organisation
-1%*1%**1%1%--1%1%2%---*2%--1%should advise me

what to do /
advise me who to
send the complaint
to

-71711173251942112741213129Something else
-3%2%3%2%2%2%2%5%2%2%1%1%4%3%2%2%1%4%2%2%
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Table 67

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-183333321846562845421311842465Don't know
-7%4%9%zp4%13%zn4%7%zg2%9%g4%5%3%1%12%zcgjl1%13%zbceg4%3%8%gl6%gnpr

mjlm

-51081121615213-213-332-19None of these
-2%1%2%1%2%2%2%2%1%3%-1%1%3%-2%3%3%-2%
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Table 67

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

623996156167638195073126612339720010655115405721The organisation I
60%68%61%73%z62%z61%69%63%70%70%z68%zg56%72%zg66%38%58%69%z63%61%gcomplained to

should pass the
complaint to the
appropriate
organisation to
investigate it and
let me know that
they have done so

300342941931315623811914522762363239194334The organisation I
29%23%29%23%29%24%22%30%25%24%25%32%zf22%22%34%33%23%30%28%ficomplained to

should pass the
complaint back to
me so that I can
decide what I want
to do next

616-6113-1-42--2127The organisation
1%*1%-1%1%2%*-*-1%1%--2%**1%should advise me

what to do /
advise me who to
send the complaint
to
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Table 68

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

2352212341161118156---51229Something else
2%4%2%1%2%7%n3%2%3%3%4%2%2%---3%2%2%n

614491504131-6358324551965Don't know
6%3%5%1%5%6%2%4%-1%2%8%zfh1%12%21%5%3%3%6%afhikn

p

162142161*9131133-112719None of these
2%2%1%2%1%1%2%1%2%1%1%2%1%-7%1%1%1%2%
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Table 68

GD17 - In some cases, patients cannot find the right organisation to investigate their complaint. If this
happened to you, which of the following, if any, would you want to happen?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

127242443196153239225169117135133139120411402813The cleanliness
65%70%70%67%63%72%k73%k65%70%68%73%72%69%69%70%69%kand hygiene of the

dental practice

123204428162139224230151118143119123100370384755The quality of
63%59%68%zp56%57%67%kl75%zjkl59%71%zch72%zch65%64%57%62%66%64%hklpcare provided by

the dental
professional

831432741141011441431216992737176269233502The dental
43%41%43%39%41%43%47%47%41%46%40%37%44%45%40%43%professional's

level of
experience

561202178971115117785861736259205188393The dental
29%34%34%30%29%35%38%zk30%35%31%40%h32%34%34%32%33%professional's

behaviour during
appointments

479715387678161644346464652148149297The dental
24%28%24%30%i28%24%20%25%26%23%25%24%30%25%26%25%iprofessional's

communication
skills

245280443540382821222826318175156The dental
12%15%13%15%14%12%12%11%12%11%16%13%18%14%13%13%practice's

approach to
patient
confidentially
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Table 69

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

17283326221516244198158364379The dental
9%8%5%9%j9%j4%5%9%g2%10%g4%8%g5%6%7%7%gjoprofessional's

behaviour in their
personal time

53372-1424---4610Don't know
2%zo1%*2%zj1%-*2%1%2%---1%1%1%

53524255312-16713None of these
3%zo1%1%1%2%1%2%2%2%1%1%-1%1%1%1%
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Table 69

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

573101865999573240301872861386593311344469813The cleanliness
69%69%70%77%70%69%70%63%66%69%69%66%73%71%71%67%71%69%and hygiene of the

dental practice

52996834698529225271732051366584299306448755The quality of
64%66%68%60%70%64%66%57%61%51%58%63%73%ghi64%68%h60%68%zb64%bcare provided by

the dental
professional

36466442848364138111321736253457189222280502The dental
44%45%36%36%34%44%40%24%47%j43%41%44%j38%43%j43%j43%42%43%jprofessional's

level of
experience

2685044354926812515861133223348145167225393The dental
32%34%36%45%q35%32%36%32%30%28%37%39%37%36%33%32%34%33%professional's

behaviour during
appointments

21736251528217809701521122439107126171297The dental
26%25%21%20%20%26%23%19%25%36%24%20%27%30%24%25%26%25%professional's

communication
skills

1151320122011541729221131412587284156The dental
14%9%16%16%14%14%12%15%10%6%24%zcdhi22%zdhi15%9%13%14%13%13%practice's

approach to
patient
confidentially
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Table 70

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

541194854255244545626423779The dental
6%7%7%5%6%6%7%11%8%9%6%7%6%4%6%8%6%7%professional's

behaviour in their
personal time

8121-82142---227410Don't know
1%1%2%2%-1%1%2%2%4%c---1%1%1%1%1%

1121--11225111--310313None of these
1%1%1%--1%1%4%zcde2%2%1%1%--1%2%za*1%a
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Table 70

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-1685992325818772457660556353103140783280635234813The cleanliness
-67%72%z64%72%zq63%70%67%70%63%67%61%73%81%zcdf69%77%59%66%70%75%d69%dmqand hygiene of the

ijkmdental practice

-152562205549726815506446666297110692873664529755The quality of
-60%67%z56%68%zq52%66%zo64%dk75%zdkm53%69%dk71%dk69%63%61%66%54%69%dk61%65%64%dkoqcare provided by

the dental
professional

19536915334953446355343531325195521660433220502The dental
100%38%44%42%43%39%43%41%40%41%33%36%36%55%zijk45%38%45%44%43%45%43%jprofessional's

lmlevel of
experience

-9627412227136356284192727306070421936292313393The dental
-38%33%34%33%26%34%z33%l23%31%28%34%42%40%zadl37%l44%dl27%30%31%28%33%lprofessional's

behaviour during
appointments

-762059620138259227181926203930361427361614297The dental
-30%25%27%25%28%25%26%g21%22%28%g23%28%17%32%g34%g20%37%zbdg22%30%g25%gprofessional's

klmcommunication
skills

-401074511125131118616141120161452011168156The dental
-16%13%12%14%18%13%14%7%18%gl15%12%14%9%12%11%15%11%21%gl18%gl13%practice's

approach to
patient
confidentially
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Table 71

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-1453295013665810594119631433379The dental
-6%6%8%6%9%6%7%12%c6%9%5%8%5%5%7%10%c3%3%7%7%professional's

behaviour in their
personal time

-42823710-3-1----313-10Don't know
-2%r*2%zp*2%1%1%-3%zg-1%----2%1%4%zg-1%npr

-2310321111-12-4-3-2-2-13None of these
-1%*3%zp*1%1%1%-1%2%-3%-3%-2%-2%-1%pr
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Table 71

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

715987085676442185813127913047220991071116466813The cleanliness
69%67%71%z66%70%z68%64%72%z69%74%z72%66%76%zg62%62%75%69%73%z69%gand hygiene of the

dental practice

6501056396770737165462327612942719791361123421755The quality of
63%72%64%80%zp65%z61%56%68%z50%73%zj72%zg60%71%zg62%76%65%73%z66%64%grcare provided by

the dental
professional

443594302745832183512616183298117774881261502The dental
43%41%43%33%42%52%65%44%57%43%46%42%42%45%43%50%48%41%43%professional's

level of
experience

33359325393632142701713465224104533061213393The dental
32%41%32%46%zp33%34%14%34%38%36%36%31%37%30%20%32%37%33%33%rprofessional's

behaviour during
appointments

256412542527916719891044117678332346163297The dental
25%28%25%30%26%26%25%25%19%28%23%25%28%23%20%24%27%26%25%professional's

communication
skills
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Table 72

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

13917137101487-1076431910829-492089156The dental
13%12%14%12%14%11%-13%12%11%11%15%z11%-22%9%12%14%13%practice's

approach to
patient
confidentially

72765368435143011452313854479The dental
7%5%6%4%6%6%10%6%9%8%6%6%8%9%20%8%3%7%7%bnprofessional's

behaviour in their
personal time

10-7-7--1---9-1---110Don't know
1%-1%-1%--*---1%-7%---*1%akn

13-10-10--3-1-121--1-213None of these
1%-1%-1%--*-*-2%1%--1%-*1%akn

Page 110

J16074096-01 31-MARCH - 09-APRIL 2017
PUBLIC

GENERAL DENTAL COUNCIL PATIENTS AND PUBLIC ANNUAL SURVEY 2017
26 Apr 2017

Table 72

GD18 - Which of the following, if any, would be most important to you when receiving treatment from a dental professional? You may choose up to three...
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

132244490190168266243174130155137148123445423867The cost of the
67%70%78%zpq65%69%80%zkl79%zkl67%78%h78%h75%77%h71%74%73%74%hlqtreatment

123226447163148234252153126144139125111410387797A description of
63%65%71%zq56%61%70%kl82%zjkl59%76%zcdh72%h76%zcdh65%63%69%67%68%hklthe planned

treatment

941953511461291701951158711311311796325316641How long the
48%56%56%50%53%51%64%zjkl44%53%57%h62%h60%h55%h54%55%55%hqtreatment will

take

487813677458060783630384337145117262The dental
25%22%22%26%k18%24%20%30%zcef22%15%21%22%21%24%20%22%fprofessional's

glevel of
experience

397010662495945513533222548109106215The standards of
20%20%17%21%20%18%15%20%e21%de16%12%13%28%zdef18%18%18%ecare dental

professionals are
expected to meet

11925171310513556116232245The complaints
6%3%4%6%i6%i3%2%5%3%2%3%6%3%4%4%4%iprocedure

1311201781181279638232245How to give
7%zo3%3%6%3%3%3%5%4%4%3%1%5%4%4%4%positive and

negative feedback
about dental
professionals
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Table 73

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

464101116421--4913Don't know
2%2%1%3%zijk1%**2%zd2%cd1%*--1%2%1%

414-5125-21--369None of these
2%zp*1%-2%zjl*1%2%z-1%1%--*1%1%
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Table 73

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

6161098656956162512819319703776101344346522867The cost of the
74%75%70%73%68%74%73%58%68%h46%79%hj65%85%zfhi77%hj78%zfhi67%79%zb74%bhijtreatment

jj

560106844591560237251692553417189325312485797A description of
67%73%n68%59%65%67%69%52%60%62%59%71%80%zgij68%74%zgij61%73%zb68%bijthe planned

treatment

44084764781440201261272448334878258257383641How long the
53%58%62%61%57%53%59%56%45%59%54%58%53%60%i59%i50%58%zb55%bitreatment will

take

2032427142720360886102012182980136127262The dental
24%z16%22%18%19%24%zk17%16%31%zcj25%23%20%20%22%18%26%za19%22%ackprofessional's

level of
experience

157302016221575895792115133060112103215The standards of
19%21%17%20%15%19%17%20%20%c24%24%c26%c14%23%c14%22%za16%18%accare dental

professionals are
expected to meet

31554731151131574112271845The complaints
4%3%4%5%5%4%4%3%5%3%6%d12%zcdi5%1%3%5%za3%4%aprocedure

3654353692144423413251945How to give
4%3%3%4%3%4%3%4%5%9%4%4%3%3%3%5%3%4%positive and

negative feedback
about dental
professionals
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Table 74

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

1023--103262-1--310313Don't know
1%1%3%--1%1%5%zcdeg2%4%d-1%--1%2%za*1%a

8-11-8115-----3639None of these
1%-1%2%-1%*2%2%z-----1%1%*1%
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Table 74

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

11956132676009177462264506966122143812588725433867The cost of the
100%78%74%74%74%66%75%z72%k75%k57%73%k75%k86%83%zade71%k60%65%75%k72%73%k74%dktreatment

fkm

-1506072075907871757950566560104129773475735024797A description of
-60%73%zs57%73%zq57%69%zo67%ad59%65%68%a68%74%75%zadl67%80%adl56%76%adl67%54%68%adoqthe planned

streatment

-144459200441665714514740593680107592953624524641How long the
-57%55%55%54%48%55%52%di55%d46%62%dik40%57%62%zdik52%70%dikm40%65%zdik60%di54%d55%dimtreatment will

mmtake

-42193761862423818124202320224631629171213262The dental
-17%23%s21%23%17%23%21%28%23%24%22%16%27%27%14%21%17%16%29%22%sprofessional's

level of
experience

-541476814727186157141717141527241330171413215The standards of
-22%18%19%18%20%18%18%17%19%18%16%10%16%21%31%zgm23%18%18%29%zgil18%care dental

mprofessionals are
expected to meet

-212123231531381424924-15-1345The complaints
-8%zr3%6%zp3%11%zn3%4%c1%5%c2%5%c7%1%3%-11%zbcef-1%6%cgl4%nprprocedure

gjlm
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Table 75

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-15251827103537231525431142245How to give
-6%r3%5%3%8%zn3%4%2%4%1%6%1%3%4%8%8%zjm4%2%4%4%nrpositive and

negative feedback
about dental
professionals

-349459132211--2-312-13Don't know
-1%1%2%zp1%3%zn1%1%2%2%1%1%--2%-2%1%3%g-1%npr

--363187-12-2-2-1-1-9None of these
--*2%p*1%1%1%-1%2%-2%-1%-1%-1%-1%pr
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Table 75

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

75011873272804461859532309144496225121679130458867The cost of the
73%81%73%86%zp74%74%64%74%72%82%z80%zg69%81%zg80%93%84%za78%72%74%grtreatment

6911056846474741195883128812944721711877124452797A description of
67%72%68%76%69%z67%69%73%z70%76%z72%g63%78%zg71%51%81%za74%71%z68%gthe planned

treatment

5617955548603311644324226105375159975396355641How long the
55%55%55%57%56%z51%58%55%54%60%z58%53%57%58%42%56%57%55%55%treatment will

take

2194420723230211118310703717254322248133262The dental
21%30%zr21%27%21%34%zn38%23%23%19%21%24%19%22%15%23%29%za21%22%inprprofessional's

level of
experience

1952019312205831447602613851161726112215The standards of
19%14%19%z15%19%13%10%18%15%16%14%19%18%5%35%18%16%18%18%care dental

professionals are
expected to meet

387374413-2161292610-1322445The complaints
4%5%4%5%4%5%-3%14%zi3%5%4%4%-9%3%1%4%4%kprocedure
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Table 76

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

4053813941241683431-352245How to give
4%3%4%1%4%6%4%3%2%2%4%f5%f1%4%-3%3%4%4%fikpositive and

negative feedback
about dental
professionals

1228-82-3---12-1---313Don't know
1%1%1%-1%3%-*---2%f-7%---*1%aiknp

9-7-7--3-1-71--1-29None of these
1%-1%-1%--*-*-1%1%--1%-*1%ak
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Table 76

GD19 - Which, if any, of these do you think it is important for you to be told before treatment starts? You may choose up to three.
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

479817869669891594268495155178145324Suspension
24%28%28%24%27%29%30%23%25%34%h27%26%32%h30%25%28%h

499216376658480825453473931142162304Reprimand
25%26%26%26%27%25%26%32%zcd32%zcd26%26%20%18%24%28%26%c

417210958486155443229304146118104222Strike off
21%21%17%20%20%18%18%17%19%15%16%21%27%zefh20%18%19%register

294080443637323719242525207278150No action
15%12%13%15%15%11%10%14%11%12%14%13%11%12%13%13%

203985281950482715222832227471145Conditions
10%11%14%10%8%15%k16%k10%9%11%15%17%g13%12%12%12%k

97151610311054461121830Don't know
4%2%2%5%zij4%ij1%*4%c3%2%2%3%*2%3%3%ij
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Table 77

GD20_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

2284627193722896763731222938126130193324Suspension
27%32%o22%25%27%27%28%14%22%17%35%hij39%zhij32%j29%j29%j25%29%28%ij

23227301727232721391101914353192146158304Reprimand
28%zp19%25%22%19%28%zk21%27%32%zc24%22%24%39%zcdg23%21%28%24%26%ckp

151302218311517115481217992785100121222Strike off
18%21%18%24%22%18%21%32%zcei17%30%e19%16%10%21%19%e20%18%19%eregister

105221751610545542576715626584150No action
13%15%14%6%12%13%13%11%15%13%8%10%8%12%14%13%13%13%

971722141997484285135817655689145Conditions
12%12%18%18%14%12%14%9%10%12%15%9%8%13%15%11%14%12%

19254919113102111210171330Don't know
2%1%4%6%7%zpq2%3%7%g4%4%1%2%1%2%2%3%2%3%
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Table 78

GD20_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-63237962273528525124171617554433745262713324Suspension
-25%28%27%28%25%28%29%jk28%19%16%20%39%26%29%j17%34%jk28%36%eijk28%j28%j

1642217323123281208172337243047371622221712304Reprimand
100%26%27%20%28%zq17%27%zo24%d20%26%39%zbcd27%22%27%d32%d37%d17%23%23%26%26%dmoq

lm

-58145841383818416518191623193015830181411222Strike off
-23%17%23%zp17%28%zn18%19%21%22%17%26%13%17%13%20%22%19%19%25%f19%nprregister

-321065297161331071314910162776181676150No action
-13%13%14%12%12%13%12%15%16%f9%11%11%16%f7%13%13%17%f9%14%13%

-2910843102201251041310168212217513983145Conditions
-12%13%12%13%15%12%12%15%12%17%a9%15%13%15%12%9%9%11%7%12%

-516151542626-426-25-641-30Don't know
-2%2%4%p2%3%3%3%-4%2%7%zagl-1%4%-5%4%2%-3%pr
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Table 79

GD20_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

2853927821299184233111195817885642736188324Suspension
28%27%28%25%28%29%16%29%24%32%z32%25%31%39%25%29%22%29%28%g

2554925033282161021213985118865152067157304Reprimand
25%33%zr25%39%zp26%26%34%26%30%26%28%26%24%9%32%21%40%zac25%26%r

194281881820610513976727142521-1924123222Strike off
19%19%19%21%19%16%16%17%15%18%15%20%19%7%-20%14%19%19%kregister

1371313431371031036432097333-121884150No action
13%9%13%o4%13%16%10%13%12%11%11%14%12%17%-12%11%13%13%o

1281712781358610274722843944162177145Conditions
12%11%13%10%12%14%21%13%17%13%12%12%14%28%24%17%12%12%12%

30*25*26-115132252-3121030Don't know
3%*3%1%2%-3%2%2%1%1%3%zf1%-19%1%1%2%3%afik
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Table 80

GD20_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

71141278102108142139937193847276251239490Suspension
36%41%44%35%44%43%45%l36%43%47%h46%h37%44%42%41%42%hl

467215054397995654145413936121146267Conditions
23%21%24%19%16%24%k31%zjkl25%24%23%23%20%21%20%25%23%k

478711871557551563039384841149102252Strike off
24%25%o19%24%i22%22%17%22%18%20%21%25%24%25%za18%21%aioregister

17265632212817231514142111405898Reprimand
9%7%9%11%i9%9%6%9%9%7%8%11%6%7%10%b8%bi

911181514641226368211738No action
4%3%3%5%ij6%zij2%1%5%1%3%2%3%5%4%3%3%ij

71012197211072162131529Don't know
4%3%2%6%zij3%ij1%*4%e4%cef1%1%3%1%2%3%2%ij
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Table 81

GD20_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist accidentally prescribes the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

3347059356133415617982038234359191197294490Suspension
40%48%48%45%43%40%46%36%35%50%43%41%49%i45%43%i38%45%b42%bi

2022424212620265872719112425102116151267Conditions
24%z17%20%27%18%24%z19%17%26%17%21%19%26%19%23%23%23%23%

1683823143416884106082413123292115137252Strike off
20%26%19%18%24%20%24%22%21%21%27%e22%14%25%21%22%21%21%register

771174977218303376735514798Reprimand
9%8%6%6%6%9%6%17%zcdg11%g8%4%12%6%5%8%10%7%8%

301514309112-422613182138No action
4%1%4%2%3%4%3%2%4%-4%3%2%4%3%3%3%3%

211527218310222217181129Don't know
3%*4%p3%5%p3%2%7%cd4%4%2%3%2%1%2%4%za2%2%
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Table 82

GD20_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist accidentally prescribes the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-9735614734351439354353150317570462243333917490Suspension
-38%43%40%42%37%42%41%d41%36%53%zacd35%53%40%40%51%d32%34%52%cd37%42%d

ikm

-55199731942424218214152527215327103025157267Conditions
-22%24%20%24%17%23%21%16%17%27%31%al15%31%zakl24%23%22%26%20%15%23%

m

-65171821703821119424251613322524633241317252Strike off
-26%21%23%21%28%20%23%g28%g29%gij16%15%23%15%21%14%25%g25%g18%37%zbde21%gnregister

fgijm

-237127719897399310819115993498Reprimand
-9%9%7%9%7%9%8%11%j10%j3%12%j6%11%j10%11%7%9%5%9%j8%j

-82021178313223*3452-1232138No action
-3%2%6%zp2%6%3%4%2%4%*4%3%3%2%-9%zfgjm3%2%2%3%pr

14151316821272413114-733-29Don't know
100%2%2%4%2%5%zn2%3%2%4%1%4%1%1%3%-6%zag3%4%-2%nr
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Table 83

GD20_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist accidentally prescribes the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

42763420464661793471817983277128734775262490Suspension
41%44%42%55%zp43%zm28%32%43%40%47%z46%39%46%g45%19%49%45%41%42%gm

23829235152501451959903815871142047150267Conditions
23%20%23%18%23%23%16%24%21%24%21%22%26%5%26%21%28%24%23%

218342101722717816213633716747541728147252Strike off
21%23%21%20%21%27%30%20%30%i17%20%23%f17%33%21%17%17%23%21%firegister

8811866915468330136223128125798Reprimand
9%7%9%7%8%8%13%8%6%8%7%9%8%7%15%9%7%9%8%

33529-295118-1162751-331438No action
3%3%3%-3%8%n5%2%-3%3%4%2%9%-3%2%2%3%akn

26321-213114153223-3111029Don't know
2%2%2%-2%5%4%2%2%1%2%3%1%-19%1%1%2%2%aikn
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Table 84

GD20_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist accidentally prescribes the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

921572411351081281201157688667767243248491No action
47%o45%o38%46%44%38%39%45%46%44%36%40%38%41%43%42%o

498217763509997684545564747152157309Reprimand
25%24%28%22%21%30%kl32%zkl26%27%23%31%24%27%25%27%26%k

185486323449422721272726308870158Suspension
9%16%q14%11%14%15%14%10%13%14%15%13%17%h15%12%13%q

133078242234411810272322216655121Conditions
7%9%12%zq8%9%10%13%7%6%13%gh13%g12%12%11%10%10%gh

171935222322522897178363471Strike off
9%5%6%7%i9%zi6%i1%8%5%4%4%9%5%6%6%6%iregister

651516721863341121325Don't know
3%1%2%5%zij3%ij**3%3%c2%2%2%*2%2%2%ij
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Table 85

GD20_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

36851452740368122211251935173960175216274491No action
44%zmp35%36%35%29%44%zk36%44%44%f48%39%29%44%46%f40%42%42%42%fkm

21941361535219908771125132925120134175309Reprimand
26%28%29%20%25%26%26%17%27%29%28%23%33%d19%27%26%27%26%

11222158201124622841612621706296158Suspension
13%15%12%11%14%13%14%3%10%10%19%eij20%eij6%16%ej16%eij12%15%13%eij

7120151727715082038101512464973121Conditions
9%14%13%22%zq20%zq9%15%zl17%i7%7%9%17%i16%i9%10%9%11%10%ilq

471066104724423154-1024373471Strike off
6%7%5%8%7%6%7%9%e8%e3%5%e7%e-8%e5%e7%5%6%eregister

15163915115921212418825Don't know
2%*5%pq5%6%zpq2%3%10%zcdeg3%c4%1%3%1%2%1%3%za1%2%ac

i
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Table 86

GD20_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-10734315533639452333284152393986472148432720491No action
-42%41%43%41%28%44%zo39%32%48%l54%zbdl45%28%50%zdlm42%49%36%44%36%44%42%mo

m

-61233802282328222123925295050281427211914309Reprimand
-24%28%z22%28%zq17%27%zo26%k27%k11%26%k33%k35%29%k25%k33%k20%22%k26%k31%k26%koq

135112431153012913211177729161522710124158Suspension
100%14%13%12%14%21%zn12%15%zgj13%19%gj7%8%20%9%13%6%20%zaegi11%17%9%13%jn

j

-278643782696971113871513152121474121Conditions
-11%10%12%10%19%zn9%11%13%15%8%8%11%7%13%6%9%15%10%9%10%n

-194530411357571254277431356371Strike off
-8%5%8%5%10%6%7%13%zfgij6%5%3%5%4%3%7%10%5%8%7%6%pregister

m

-4151213619231213124-633-25Don't know
-2%2%3%2%5%2%3%1%2%1%4%1%1%4%-5%3%4%-2%n
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Table 87

GD20_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

424664133644930103332213865312112473665276491No action
41%46%41%43%41%49%36%41%50%37%36%44%40%28%39%38%39%43%42%i

26841265272921410223101166317175452354174309Reprimand
26%28%26%32%27%23%36%28%22%31%z35%zg24%27%24%32%24%33%27%26%g

15081454149521098532293422-132586158Suspension
15%zq6%14%zo5%14%8%7%14%18%14%12%13%15%16%-13%15%13%13%oq

104171039112818524821693252131659121Conditions
10%12%10%11%10%12%4%11%5%13%12%10%11%32%9%14%9%9%10%

601055762344111974915--963571Strike off
6%7%5%9%6%5%14%5%2%5%4%7%5%--10%4%5%6%kregister

23221*211114132202-31*1025Don't know
2%1%2%1%2%2%3%2%2%1%1%3%f1%-19%1%*2%2%fi
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Table 88

GD20_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

6413722710091123115846275686971228200428Suspension
33%40%36%34%37%37%37%32%37%38%37%35%41%38%35%36%

60972076853118126765464566449185180365Conditions
30%28%33%23%22%35%zkl41%zkl29%33%32%31%33%28%31%31%31%kl

354389493944365025272819186998168Reprimand
18%12%14%17%16%13%12%20%zcd15%13%15%10%10%12%17%zb14%b

235374473941252916232628298070151Strike off
12%15%12%16%i16%i12%8%11%10%11%14%14%17%13%12%13%iregister

81019131553958365211637No action
4%3%3%5%ij6%zij2%1%4%3%4%2%3%3%3%3%3%ij

7614158321152171131427Don't know
3%2%2%5%zij3%ij1%1%4%zcef3%1%1%4%c*2%2%2%ij
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Table 89

GD20_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

3045843235330412411941733243651162179250428Suspension
37%40%35%30%38%37%36%24%33%41%37%42%41%j39%37%35%38%36%

256433728442561081284934163437138155209365Conditions
31%29%31%37%32%31%32%26%30%22%39%29%38%28%31%30%32%31%

127151712111274110525891013618384168Reprimand
15%m11%14%15%8%15%12%22%g18%zdg11%9%15%11%10%14%16%13%14%m

982616102298539319115821586487151Strike off
12%18%13%13%15%12%15%18%11%22%13%9%9%16%13%13%13%13%register

293313297211-2*-714152237No action
4%2%3%2%2%4%2%4%4%-2%1%-6%e3%3%3%3%

18162818931121311619827Don't know
2%*5%p3%6%zpq2%3%7%zcdg4%c4%1%5%1%1%1%4%za1%2%a
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Table 90

GD20_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

19230612929951376330353339296444411148403015428Suspension
100%37%37%36%37%37%36%38%g41%g38%g41%g33%45%25%36%27%36%41%g40%g33%36%g

-742759427040323249202837253667381831302212365Conditions
-30%33%z26%33%zq29%31%29%23%32%39%dl29%26%38%zdlm34%42%dl23%31%30%27%31%mq

-2912349119111571041481011154416610131010168Reprimand
-11%15%13%15%8%15%zo12%17%10%10%13%10%25%zcdf14%15%8%13%13%23%zdjk14%dmo

ijkmm

-45916190271241241512813211314628786151Strike off
-18%zr11%17%zp11%20%zn12%14%zcg17%g14%8%15%15%8%12%14%21%zcgj8%10%14%13%gnprregister

m

-625152243230231444111042137No action
-2%3%4%3%3%3%4%3%3%1%5%3%2%1%1%8%zfgjm4%2%3%3%

-613151252225-315213-633-27Don't know
-2%2%4%zp1%3%2%3%-3%1%6%gl1%1%2%-5%g3%4%-2%pr
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Table 91

GD20_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

370583603939919152891914577249100993959234428Suspension
36%40%36%47%37%30%55%36%41%38%43%35%36%59%57%41%36%37%36%

31549314293432052701413156206101132865205365Conditions
31%34%31%34%32%33%16%34%z31%35%31%29%37%zg9%21%30%39%z32%31%

1541414961548511855826984421152192168Reprimand
15%10%15%7%14%13%19%15%11%15%14%14%16%12%3%16%12%14%14%

1331812810137838963016112232-111682151Strike off
13%12%13%12%13%13%9%11%12%8%9%16%zfh8%10%-11%10%13%13%fikregister

32529-295-251842761-151837No action
3%3%3%-3%8%n-3%2%2%2%4%2%9%-1%3%3%3%n

26121-211-13142214-311827Don't know
2%1%2%-2%2%-2%2%1%1%3%1%-19%1%1%1%2%akn
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Table 92

GD20_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

10317133515111216917714488107999181299310609Reprimand
53%49%53%52%46%51%58%zk56%53%54%54%47%46%50%54%52%

317314542538372393239474845135114249Conditions
16%21%23%q14%22%l25%zl23%l15%19%20%26%h25%h26%h23%20%21%hlq

315376413545393230331926218576161Suspension
16%15%12%14%14%14%13%12%18%17%11%13%12%14%13%14%

162540222423132551591314354681No action
8%7%6%8%10%i7%4%10%zg3%7%5%7%8%6%8%7%gi

71722191210510547813271946Strike off
4%5%3%6%zij5%3%2%4%3%2%4%4%7%zf5%3%4%iregister

7813178311082171161328Don't know
4%2%2%6%zij3%i1%*4%c5%zcef1%1%4%c*3%2%2%ij
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Table 93

GD20_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

44663624670446163221532141235468227260349609Reprimand
54%p44%50%60%p50%54%48%47%54%f52%46%40%60%f52%52%50%53%52%

15446311531154951145721171729103100149249Conditions
19%31%zq25%20%22%19%28%zl24%16%16%24%29%i19%22%23%i20%23%21%ilq

11925145151194253871711916597784161Suspension
14%17%12%7%10%14%12%11%13%17%19%19%10%12%14%15%13%14%

6835276813326*6371027384481No action
8%zp2%4%3%5%8%zk4%6%9%1%7%4%8%8%6%7%7%7%kp

28754828182114321517222446Strike off
3%5%4%5%5%3%5%5%4%9%e4%3%1%4%4%4%4%4%register

18164101811310213236181128Don't know
2%*5%p5%p7%zpq2%3%7%zcg3%4%1%5%2%2%1%3%z2%2%
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Table 94

GD20_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-124452158451535544274039585771101622548553024609Reprimand
-49%54%z44%56%zq39%54%zo49%d47%44%61%bdkm64%zbdk51%58%bdkm54%d60%d35%57%bd41%53%d52%dmoq

lm

-6017479170382101841626211235382662917177249Conditions
-24%21%22%21%28%20%21%19%30%zaim22%13%25%22%23%14%22%18%23%15%21%n

-3811157104191411209713226231162815146161Suspension
-15%13%16%13%14%14%14%i11%i8%13%i2%18%13%i10%i15%i21%zfik16%i19%i13%i14%i

m

-1655324987365991969731443681No action
-6%7%9%6%6%7%8%j11%j10%j1%11%j4%5%6%7%11%j4%5%13%zcgj7%j

1926222412344185142142827346Strike off
100%4%3%6%zp3%9%zn3%5%zg10%zcgjm6%g1%5%g2%*3%4%6%g2%9%zcgj6%gj4%gnprregister

-51515137222521151241733-28Don't know
-2%2%4%zp2%5%2%3%2%1%1%5%*1%4%2%5%zag3%4%-2%pr
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Table 95

GD20_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

5347453051582231543825199102359147745488348609Reprimand
52%51%53%61%54%zm38%52%54%z57%53%57%50%53%47%26%57%53%54%52%m

21832214182331351689953914466331945133249Conditions
21%22%21%22%21%21%19%21%20%25%z22%20%24%18%20%20%27%21%21%

14021132121459410565620944532101993161Suspension
14%14%13%15%13%14%15%13%13%15%11%13%16%18%11%11%11%15%14%

70116516610352121135512328123381No action
7%8%6%1%6%16%zn11%6%2%6%7%8%4%17%15%8%7%5%7%an

42339-393126263385-1432346Strike off
4%2%4%-4%5%2%3%5%2%2%5%zf2%-9%4%2%4%4%finregister

25420*213-15222232-3111028Don't know
2%3%2%1%2%5%-2%4%i1%1%3%zf1%-19%1%1%2%2%afiknp
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Table 96

GD20_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dentist?
This action would be on top of any action other organisations, such as the police, may have taken.
A dentist gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

5810217487639291955453444742156177333Reprimand
29%29%28%30%26%28%30%37%zcde32%27%24%24%24%26%31%28%

f

398715663658471523656504444153130283Suspension
20%25%25%21%26%25%23%20%22%28%27%23%26%26%23%24%

37661004943624934273225444111390203Strike off
19%19%16%17%18%19%16%13%16%16%14%23%eh24%zeh19%16%17%hregister

3642100494344414226313424218395178No action
18%p12%16%17%18%13%13%16%16%15%19%12%12%14%17%15%

194185272148502617242628247768146Conditions
10%12%13%9%9%14%k16%zkl10%10%12%14%15%14%13%12%12%

791617923974472151732Don't know
3%3%3%6%zij4%j1%1%4%4%2%2%4%1%3%3%3%ij
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Table 97

GD21_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

257323117252577611991127163135103164169333Reprimand
31%zmp22%25%22%18%31%zk22%23%35%zc27%31%29%35%c27%23%32%za26%28%ackm

1944127193619489856924162235113113170283Suspension
23%28%22%24%26%23%26%18%20%23%27%28%25%26%26%22%26%24%i

13529231926135681238111798258387116203Strike off
16%20%19%25%19%16%20%26%ei13%27%ei19%16%9%19%19%e17%18%17%iregister

12425207191245411515671718657999178No action
15%17%17%9%14%15%16%22%g18%g11%7%12%19%g13%15%15%15%15%g

10115161125101442293128817675492146Conditions
12%10%13%14%18%12%13%4%10%8%14%13%8%13%15%j10%14%12%

2135492111310221329171432Don't know
2%2%4%6%7%zq2%3%7%c3%4%2%2%4%2%2%3%2%3%
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Table 98

GD21_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

1702438325124309223132348303852411322251710333Reprimand
100%28%29%23%31%zq17%30%zo26%dl16%27%50%zabc34%dl27%30%dl36%dlm32%dl16%26%23%23%28%dlmo

dgiklmq

-651998519830250220191717134135241144262710283Suspension
-26%24%23%24%22%24%26%i22%19%18%14%29%20%21%27%33%zgij27%36%zfgi23%24%

kjk

-51133751283416915119181320162717428161412203Strike off
-20%16%21%16%25%zn16%18%22%20%13%22%11%16%15%10%21%17%19%27%zefg17%npregister

jm

-351285712118160126161310112133127211789178No action
-14%15%16%15%13%15%15%19%15%11%13%15%19%10%16%15%18%11%20%15%

-261104997231221121710710252417513963146Conditions
-11%13%14%12%17%12%13%20%zadj12%7%12%18%14%15%13%10%9%8%7%12%

-41815178243015151231633-32Don't know
-2%2%4%2%6%zn2%3%z1%6%zagj1%5%1%1%3%2%5%3%4%-3%n
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Table 99

GD21_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

28747282333151310233121025121369342262186333Reprimand
28%32%28%40%zp29%22%36%29%28%27%28%30%25%20%26%23%37%zc29%28%

2523124516260152197121035215771422529166283Suspension
25%21%24%19%24%24%8%25%26%27%29%22%25%27%11%27%17%26%b24%b

17528169191899512876224127511-1922109203Strike off
17%19%17%23%17%15%16%16%15%16%13%18%19%7%-21%13%17%17%register

15820154616014412575827108433-123292178No action
15%14%15%8%15%23%13%16%15%15%15%15%16%22%-13%19%14%15%

1291612691358710464924843847152273146Conditions
13%11%13%11%12%12%23%13%14%13%13%12%14%24%45%16%13%11%12%

29325*252117132245-31*1432Don't know
3%2%2%1%2%4%3%2%2%1%1%3%2%-19%1%*2%3%bin
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Table 100

GD21_1 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse posts racist comments on their personal Facebook page
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

641322519397137121796481816676239209448Suspension
33%38%40%32%40%41%l39%30%39%41%h44%h34%44%h40%36%38%hl

5985177685386114735557435241150171321Conditions
30%24%28%23%22%26%37%zjkl28%33%e29%23%27%24%25%30%27%k

41731026356574052253430373813482216Strike off
21%21%16%22%i23%i17%13%20%15%17%16%19%22%22%za14%18%aioregister

18336639143926381416192284276117Reprimand
9%10%10%13%k6%12%k8%15%zcf9%8%11%11%c5%7%13%zb10%bck

816251518979398119222749No action
4%5%4%5%7%zij3%2%3%2%5%5%6%5%4%5%4%i

681013731852162101424Don't know
3%2%2%5%zij3%i1%*3%3%1%1%3%1%2%2%2%i
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Table 101

GD21_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse accidentally gives the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

3085950255930814015841942173754180176271448Suspension
37%41%41%32%42%37%41%31%30%48%i47%fi29%41%i42%i41%i34%41%zb38%bi

241352622272418012851020123232118139182321Conditions
29%zm24%22%29%19%29%z23%25%30%24%22%21%36%25%27%27%28%27%

143342218311437311557181753074108108216Strike off
17%23%18%23%22%17%21%24%e19%e18%e20%e30%zce5%23%e17%e21%z16%18%eregister

871414811873154135894416255117Reprimand
10%10%11%11%8%10%9%11%15%zcdg7%6%14%d10%3%9%d12%za8%10%d

373614371219-224922143549No action
4%2%5%2%3%4%3%2%3%-2%3%5%7%5%3%5%b4%b

1615271683822121615924Don't know
2%*4%p3%5%zp2%2%7%zcd3%4%2%2%2%1%1%3%z1%2%
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Table 102

GD21_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse accidentally gives the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-9032712832045402331323136306265382442333915448Suspension
-36%39%35%39%33%39%38%38%36%38%34%44%37%33%57%zacd32%35%52%zacd34%38%

fgikmfim

-6323798223312892172223362828603292927188321Conditions
-25%28%27%27%23%28%25%25%27%38%zadm32%a20%35%zadm29%20%22%28%24%17%27%am

-6113974142301851712415131233212452822911216Strike off
-24%zr17%20%18%22%18%20%g28%zbeg17%14%14%23%12%21%g11%21%g22%g11%25%bgj18%grregister

ij

-2588308720988468811151712512869117Reprimand
-10%11%8%11%14%9%10%7%10%8%12%11%10%10%12%9%9%9%19%zcdgj10%

lm

-93021287423815*4384-1542249No action
-4%4%6%3%5%4%4%2%6%j*4%2%5%4%-11%zbegj4%2%5%j4%p

lm

1411131251920-413123-721-24Don't know
100%2%1%3%p1%4%2%2%-4%1%4%*1%2%-5%zlm2%2%-2%pr
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Table 103

GD21_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse accidentally gives the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

393553884142914123151816176256113454159255448Suspension
38%38%39%49%40%zm23%43%39%40%43%z42%36%41%25%28%43%35%40%38%m

281402772329918722991023719490572658170321Conditions
27%28%28%27%28%29%25%28%21%27%20%27%32%zh32%45%27%35%z27%27%h

18730178131921651349643713842411424122216Strike off
18%20%18%16%18%26%18%17%21%17%20%19%15%26%9%15%14%19%18%knregister

10314102610793856331974241-122063117Reprimand
10%10%10%7%10%14%11%11%14%9%11%10%9%4%-12%12%10%10%

44538-38513011593372-262449No action
4%3%4%-4%8%2%4%2%4%5%5%2%12%-2%3%4%4%n

23118119--11123192-311724Don't know
2%1%2%2%2%--1%2%1%1%3%1%-19%1%*1%2%afikn
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Table 104

GD21_2 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse accidentally gives the wrong medication to a patient, and there are serious side effects leading to the patient being admitted to hospital
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

10416228514512314513813188102768372278274551No action
53%47%45%50%51%44%45%51%53%ce51%41%43%41%47%47%47%

518916870489793724349534545153155308Reprimand
26%26%27%24%20%29%k30%k28%26%25%29%23%26%26%27%26%k

144774273241361816242627247858135Suspension
7%14%q12%9%13%12%12%7%10%12%14%h14%h14%h13%10%12%hq

8216416143231141012211521464793Conditions
4%6%10%zpq6%6%10%10%5%6%6%12%h8%12%zgh8%8%8%q

14212920201681651141811333264Strike off
7%6%5%7%i8%i5%3%6%3%5%2%9%zeg6%5%6%5%eiregister

56111372165226191322Don't know
3%2%2%5%zij3%ij**2%3%1%1%3%*2%2%2%ij
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Table 105

GD21_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

41458492646414137211432434224661199245307551No action
50%zmnp40%40%34%33%50%zk40%46%51%g60%g38%39%52%47%45%48%46%47%kmn

21843381436218901182829142823113144164308Reprimand
26%30%31%n18%25%26%26%24%29%d20%32%d25%32%d17%26%28%25%26%d

90249822904632241212519595383135Suspension
11%17%o7%10%16%o11%13%6%8%10%13%20%zeij6%14%i13%i10%13%12%i

5611141620563751228691438336093Conditions
7%8%12%21%zpq14%zq7%11%zl10%4%6%9%10%10%11%i9%i6%9%8%ilq

4188994123416-62-1126273764Strike off
5%5%7%12%zq7%5%7%8%e6%e-7%e3%-9%e6%e5%6%5%eregister

1415381493621112613922Don't know
2%*4%p5%6%zpq2%3%7%zcg2%4%1%2%1%2%1%3%1%2%
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Table 106

GD21_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-11939416139048502374354256425099482657462823551No action
-47%47%44%48%35%49%zo43%41%49%59%zbdf48%35%57%zbdf43%63%zbdf42%48%37%50%47%mo

lmlmlm

-52236812272927722720112627474237923292413308Reprimand
-21%28%zs22%28%z21%27%26%dk23%13%28%k31%dk33%24%k32%dk22%17%30%dk32%dk28%dk26%dks

-3193449123112116101467229104279134135Suspension
-12%11%12%11%17%11%13%zgj12%16%gj6%8%16%5%9%10%20%zacf10%17%gj9%12%gn

gijm

-26643657217372109461414111964493Conditions
-10%8%10%7%15%zn7%8%12%11%4%6%10%8%9%3%7%7%6%8%8%n

1213628361253531072277511245264Strike off
100%8%r4%8%p4%9%5%6%12%zcgij8%3%3%5%4%5%2%9%4%6%5%5%prregister

m

-411121051720-413123-621-22Don't know
-2%1%3%p1%3%2%2%-4%1%4%*1%2%-5%z2%2%-2%pr
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Table 107

GD21_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

477744674050834123812316577339133374075316551No action
46%51%47%48%47%55%44%47%51%44%43%48%48%22%39%42%45%49%47%

26741263262891510226141155717279852357169308Reprimand
26%28%26%31%27%25%35%28%z31%30%z32%g24%28%51%30%24%34%z26%26%

12411120512561926522376351-121969135Suspension
12%8%12%6%12%9%3%11%13%14%13%11%13%9%-13%11%11%12%

83108368951631261365162210125093Conditions
8%7%8%7%8%7%3%8%2%7%7%9%6%11%12%11%7%8%8%

568506562332-18744131-942864Strike off
5%6%5%7%5%4%12%4%-5%4%6%5%7%-9%b2%4%5%kregister

22*17*18-110122181-31*722Don't know
2%*2%1%2%-3%1%2%1%1%3%f*-19%1%*1%2%afikn
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Table 108

GD21_3 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse is charged for drunk and disorderly behaviour on a night out
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

581262237174124138676270736868204204408Conditions
29%36%35%24%31%37%l45%zjkl26%37%h35%h40%h35%h39%h34%35%35%hl

52113182846410594674966505164187160347Suspension
27%32%29%29%26%32%31%26%29%33%28%26%37%zdh31%28%30%

53461276648644879343334291696130225Reprimand
27%zp13%20%p23%20%19%16%31%zcde20%c16%19%c15%9%16%22%zb19%bcp

fg

15415538292518249161630156447111Strike off
8%12%9%13%zij12%i8%6%9%6%8%9%16%zfg9%11%8%9%giregister

1116291819127116127810312455No action
6%5%5%6%i8%zij3%2%4%4%6%4%4%6%5%4%5%i

8615159321172171161329Don't know
4%2%2%5%zij4%ij1%1%4%zcef4%ce1%1%4%c*3%2%2%ij
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Table 109

GD21_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

2855542254728512213781135193340178156252408Conditions
34%38%34%32%33%34%36%27%28%27%40%i33%37%31%41%zi30%38%zb35%bi

2444742223524410313761434172642125154193347Suspension
29%32%34%28%25%29%30%27%27%35%38%i30%29%32%28%30%29%30%

176201515221764998061111221967118108225Reprimand
21%zop14%12%19%16%21%zk14%20%28%zcdg15%12%19%25%cg14%15%23%za16%19%ack

68181211216843623863419434566111Strike off
8%12%10%14%15%zq8%13%zl12%8%19%zefgi6%5%5%14%e10%9%10%9%lqregister

3956273916313-2421021223355No action
5%3%5%3%5%5%5%6%4%-3%8%3%7%5%4%5%5%

20162820941221311621829Don't know
2%*5%p3%6%zpq2%3%8%zcdeg4%zc4%1%5%1%1%1%4%za1%2%a
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Table 110

GD21_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-8630311928940366287302734345577421233292510408Conditions
-34%36%33%36%29%35%33%ad35%31%35%39%ad39%44%zacd37%a30%24%30%33%23%35%ad

km

1662539525246301272292231224930311347342614347Suspension
100%26%30%26%31%33%29%32%zg34%g25%32%g25%34%18%28%30%35%g35%g35%g30%g30%g

-511616815720205146131821131744211515231114225Reprimand
-20%19%19%19%15%20%17%15%21%22%d15%12%26%zdm18%35%zbdf11%24%d15%31%zbdf19%dm

ilmilm

-32664368199285111379141112215367111Strike off
-13%r8%12%8%14%9%10%c13%c15%cg8%10%10%7%11%4%11%c3%8%15%zceg9%crregister

-1035223374746242567411862*55No action
-4%4%6%4%5%5%5%3%5%2%5%4%4%3%1%13%zabef6%2%1%5%

gjlm

-614161352325-315134-725-29Don't know
-2%2%4%zp2%4%2%3%-3%1%5%*2%4%-5%l2%6%jl-2%pr
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Table 111

GD21_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

35354350323822282951015465225116763765224408Conditions
34%37%35%38%35%36%28%37%z22%41%zj36%31%42%zg47%34%39%39%35%35%g

30244295293231611241171035721573462848199347Suspension
29%31%29%34%30%25%41%30%39%27%32%30%26%26%35%29%29%31%30%

2071920411215841588813713256122137119225Reprimand
20%z13%20%z13%20%13%13%20%18%21%21%18%20%9%12%22%22%19%19%

92198611968462525979231-71058111Strike off
9%13%9%13%9%14%15%8%10%7%5%11%zh8%5%-7%6%9%9%hiknpregister

49645146513431194152-173055No action
5%4%5%2%4%8%3%4%6%3%5%6%f2%12%-2%4%5%5%fin

26222*222-14242224-3111029Don't know
3%2%2%1%2%3%-2%5%i1%1%3%1%-19%1%*2%2%aikn
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Table 112

GD21_4 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

108180369164117180197158981081099786325332657Reprimand
55%52%58%56%48%54%64%zjk61%zcd59%54%60%50%50%54%58%56%k

367611237447964322932424545110114224Conditions
18%22%18%13%18%24%zl21%l12%17%16%23%h23%h26%zfh18%20%19%hl

194776343742292924321820198459143Suspension
10%14%12%12%15%13%10%11%14%16%10%11%11%14%10%12%

1532472626261521921101418444993No action
8%9%7%9%11%i8%5%8%5%10%6%7%10%7%8%8%i

1151516123*101428623931Strike off
6%zop2%2%5%zij5%zij1%*4%g1%2%1%4%g3%4%za1%3%aijregister

761314821852271111426Don't know
3%2%2%5%zij3%ij1%*3%3%1%1%4%c*2%2%2%ij
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Table 113

GD21_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

48067664379480178231711846285969243286371657Reprimand
58%p46%54%56%56%58%52%49%61%z45%52%49%66%h53%55%56%56%56%p

145363314261457993610231411249792132224Conditions
17%25%q27%zq19%18%17%23%l19%13%24%26%ei25%i12%18%22%ei18%20%19%ilq

97319712974633371271216536281143Suspension
12%21%zmno8%10%9%12%13%6%12%18%13%12%13%12%12%12%12%12%

q

757549751852317371434395493No action
9%z5%4%5%7%9%z5%10%8%2%8%6%7%10%8%8%8%8%

20345520115103-2-56191231Strike off
2%2%4%6%4%2%3%10%zceg4%7%ceg-4%-4%1%4%za2%3%register

16163916103821312616926Don't know
2%*5%p5%7%zpq2%3%7%zcg3%4%1%5%1%2%1%3%za1%2%
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Table 114

GD21_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

1125501171486625954653642626291108602548604022657Reprimand
100%50%60%zs47%60%zq45%58%zo54%dl43%48%66%zadk70%zadf64%63%adkl53%d60%d36%63%adl53%d48%56%dlmo

lmklmmqs

-5415175150341881661828189223125628171310224Conditions
-21%18%21%18%25%18%19%i22%32%zbce18%10%16%18%22%i14%21%17%17%22%i19%n

gijm

-3797489525118108104732121129268157143Suspension
-15%12%13%12%18%n11%13%ik11%5%7%4%15%12%11%21%cijk19%zcij8%20%cijk16%ijk12%ikn

km

-2457415311817214677491022243593No action
-9%7%11%zp6%8%8%8%16%zbcgk6%7%8%3%5%9%5%16%zbcgj4%4%12%cg8%pr

mkm

-7151417230287412113-443131Strike off
-3%2%4%2%1%3%3%8%zgjm5%g1%3%1%1%3%-3%5%g4%2%3%rregister

-512141142123-315123-631-26Don't know
-2%1%4%zp1%3%2%3%-4%1%5%1%1%2%-5%3%2%-2%pr
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Table 115

GD21_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

57384567536203120481242281083811676947101390657Reprimand
56%58%57%64%57%z50%72%60%z52%60%z60%53%60%42%53%50%60%61%zc56%g

19530192172081321498673014451232236108224Conditions
19%21%19%20%19%22%8%19%18%18%17%20%18%15%16%23%22%17%19%a

127161209130729465118824141121581143Suspension
12%11%12%11%12%11%7%12%14%14%10%12%15%26%9%13%9%13%12%

83107828093544262161123111133793No action
8%7%8%2%7%14%10%7%9%7%12%f8%f4%17%3%12%a7%6%8%afkn

274232262-15231265--211631Strike off
3%3%2%3%2%4%-2%5%i1%1%4%zh2%--2%1%3%3%iknregister

25*21*21-111132212-312626Don't know
2%*2%1%2%-3%1%2%1%1%3%1%-19%1%1%1%2%aik
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Table 116

GD21_5 - For each of these situations, please tell me what you think would be the most appropriate action, if any, for the dental regulator to take against the dental nurse?
This action would be on top of any action other organisations, such as the police, may have taken.
A dental nurse gives a patient a rude response to a complaint the patient has made about them
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



A dental nurseA dentist
accidentallyaccidentally

gives theprescribes the
wrongwrong

medication tomedication to
A dental nursea patient, andA dentista patient, and

gives aA dental nursethere aregives athere are
patient a rudereads notesA dental nurseserious sidepatient a rudeA dentist isserious side
response to aout wrong and,is charged foreffectsA dental nurseresponse to acharged foreffectsA dentist
complaint theas a result, adrunk andleading to theposts racistcomplaint thedrunk andleading to theposts racist
patient hasdentistdisorderlypatient beingcomments onpatient hasA dentistdisorderlypatient beingcomments on
made aboutremoves thebehaviour on aadmitted totheir personalmade aboutremoves thebehaviour on aadmitted totheir personal

themwrong toothnight outhospitalFacebook pagethemwrong toothnight outhospitalFacebook page

1232123212321232123212321232123212321232Unweighted Base

1175117511751175117511751175117511751175Weighted Base

935555149178813749138150No action
8%5%47%4%15%7%3%42%3%13%

65722530811733360916830998304Reprimand
56%19%26%10%28%52%14%26%8%26%

22440893321146249365121267145Conditions
19%35%8%27%12%21%31%10%23%12%

143347135448283161428158490324Suspension
12%30%12%38%24%14%36%13%42%28%

31111642162034615171252222Strike off
3%9%5%18%17%4%13%6%21%19%register

26292224322827252930Don't know
2%2%2%2%3%2%2%2%2%3%
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Table 117

GD20/GD21 - Summary
BASE: All Respondents



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

9113126013187126140967485777774251232484Yes
46%38%41%45%35%38%46%jk37%45%43%42%40%43%42%40%41%

10521637116115720716616292114106116100345346691No
54%62%59%55%65%i62%i54%63%55%57%58%60%57%58%60%59%
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Table 118

GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow up research about this subject within the next 12 months.
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep hold of your contact details for this period so that either
organisation can invite you to take part in the research? Would you be interested in taking part?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

32270524269322161181041833353567173208276484Yes
39%48%q42%55%zq49%q39%47%zl38%37%45%37%61%zceg40%51%zci39%40%42%41%lq

ij

51075713572510181291782255225464266307384691No
61%zmnp52%58%45%51%61%zk53%62%f63%df55%63%f39%60%f49%61%df60%58%59%dfkn
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Table 119

GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow up research about this subject within the next 12 months.
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep hold of your contact details for this period so that either
organisation can invite you to take part in the research? Would you be interested in taking part?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-11533715233149432343303431356185382350393325484Yes
-46%40%42%41%36%42%40%35%39%32%39%43%49%zfjm34%55%fjlm37%41%44%56%zcdf41%

ijklm

113749621148088602519555365538088751984574220691No
100%54%60%58%59%64%58%60%aeg65%ae61%a68%aeg61%a57%51%66%aeg45%63%a59%a56%44%59%ag
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Table 120

GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow up research about this subject within the next 12 months.
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep hold of your contact details for this period so that either
organisation can invite you to take part in the research? Would you be interested in taking part?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



COMPLAINED/
CONSIDEREDCONSIDERED

COMPLAINING ABOUTCOMPLAINING ABOUTCOMPLAINED ABOUTSATISFACTION WITH
A DENTALA DENTALA DENTALDENTAL CARE ORCONFIDENCE INAWARENESS OF GENERAL

PROFESSIONALPROFESSIONALPROFESSIONALTREATMENTDENTAL REGULATIONDENTAL COUNCILTYPE OF DENTAL TREATMENT RECEIVE
NOT

DISSATISSATISFIECONFIDENCONFIDEN
NOYESNOYESNOYESFIEDDTTUNSUREUNAWAREAWAREUNSUREABROADMIXTUREPRIVATENHSTOTAL
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1090142106682114860288695141018873630415151111806761232Unweighted Base

1030145100184*108561*28**80445*37717971427715**17**95*1676391175Weighted Base

409754033844137123252717063266153384763265484Yes
40%51%zr40%45%41%60%zn42%40%60%z45%35%37%55%zgh21%48%49%38%41%41%gr

621715984664425164791820711744812412948104374691No
60%zq49%60%55%59%m40%58%60%40%55%65%f63%zf45%79%52%51%62%59%59%fjmq
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Table 121

GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow up research about this subject within the next 12 months.
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep hold of your contact details for this period so that either
organisation can invite you to take part in the research? Would you be interested in taking part?
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e - z/f/g/h - z/i/j - z/k/l - z/m/n - z/o/p - z/q/r
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2203606512522294263253162161781731721776096231232Unweighted Base

1963476312922443333072591671991831941745975781175Weighted Base

GENDER
581943261361291541601188199909892-578578MALE
29%56%zq52%q47%53%46%52%46%48%50%49%51%53%-100%zb49%bq

13815330515611517914714086100939582597-597FEMALE
71%zop44%48%53%47%54%48%54%52%50%51%49%47%100%za-51%ap

AGE
11542062395717-----174829217415-24
*44%zoq3%q21%zi16%i17%i5%-----100%zdefg14%16%15%defg

hhioq

36312743506139----194-959819425-34
2%18%q20%zq15%21%i18%i13%----100%zcefg-16%17%16%cefg

hhiq

123813337374861---183--939018335-44
6%11%21%zpq13%15%14%20%zl---100%zcdfg--16%16%16%cdfg

hhpq

294612437415566--199---1009919945-54
15%13%20%zp13%17%17%21%zl--100%zcdeg---17%17%17%cdeg

hhp

392510330305157-167----868116755-64
20%zp7%16%zp10%12%15%18%zl-100%zcdef----14%14%14%cdef

hhp

Page 164

J16074096-01 31-MARCH - 09-APRIL 2017
PUBLIC

GENERAL DENTAL COUNCIL PATIENTS AND PUBLIC ANNUAL SURVEY 2017
26 Apr 2017

Table 122

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

1132212484476067259-----14011825965+
58%zop6%20%p29%zjk19%18%22%100%zcde-----24%20%22%cdef

fggjop

SOCIAL GRADE
9726---4215711513182442A
5%2%4%---14%zjkl6%zd4%d6%d3%*2%3%4%4%djkl

2655183---264524954563813129136264B
13%16%29%zpq---86%zjkl20%c30%zcdh27%c31%zcdh20%c8%22%23%23%cjkl

pq

53105175--333-605155486157179154333C1
27%30%28%--100%zikl-23%30%28%26%32%33%h30%27%28%hikl

3655154-244--473041375039115129244C2
18%16%24%zp-100%zijl--18%18%21%20%26%22%19%22%21%ijlp

406873181---5016272530349289181D
20%zo20%zo12%62%zijk---19%zg10%14%13%15%19%g15%15%15%gijk

o

325821111---3513101213286447111E
16%zo17%zo3%38%zijk---13%zdef8%5%7%7%16%zdefg11%8%9%fijko

MARITAL STATUS
--6319415417520912410312413312720305326631MARRIED/ LIVING AS
--100%zpq32%63%zjl52%l68%zjl48%c62%zch62%zch73%zcfg65%zch11%51%56%54%chlp

hq
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Table 122

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

-347-12555105622225463863154153194347SINGLE
-100%zoq-43%zijk22%32%ik20%8%15%h23%h21%h32%egh88%zdef26%34%zb30%begh

ghikoq

196--723653351133929123113858196WIDOWED/ DIVORCED/
100%zop--25%zijk15%16%12%44%zcde23%zcde15%cde6%cd2%*23%za10%17%acdeSEPARATED

fgfiop

WORKING STATUS
57181421921592022082010516214715967301359660WORKING
29%52%q67%zpq32%65%zl61%zl68%zl8%63%zch81%zcgh80%zcgh82%zcgh39%h50%62%zb56%bchl

q

139166210200851319923961373634107296219515NOT WORKING
71%zop48%o33%68%zijk35%39%32%92%zcde37%def19%20%18%61%zdef50%za38%44%adef

fgggijko

OCCUPATION
4012127767981301446581139512444178261440FULL-TIME
21%35%q44%zpq23%40%l39%l47%zjl2%35%h57%zcgh52%zcgh64%zceg25%h30%45%zb37%bchl

hq

6408425363932720273225209338131PART-TIME
3%11%q13%zq8%15%l12%10%3%12%h14%h17%zh13%h11%h16%za7%11%ahq

112059-2533326272220103296089SELF-EMPLOYED
5%6%9%z-10%l10%zl10%zl2%16%zcdh11%ch11%ch5%2%5%10%zb8%bchl

684320131311*3161814553457NOT WORKING -
3%2%7%zp7%5%4%4%*2%h8%gh10%zcgh7%gh3%h9%za1%5%aghpHOUSEWIFE
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Table 122

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

18442884310--11680414788STILL IN EDUCATION
*24%zoq1%10%ik3%13%zik3%--1%1%3%gh46%zdefg7%8%8%defgh

hikoq

230828373-444819202040UNEMPLOYED
1%9%zoq1%10%zijk1%2%1%-3%h2%h2%h4%h11%zdefg3%4%3%hijko

h

1182414091546274239431---162120282RETIRED
60%zop7%22%p31%zjk22%19%24%92%zcde26%cdef*---27%za21%24%acde

fgfjp

11201632861-11151272202747OTHER
6%o6%o2%11%zijk3%i2%*-7%zch7%zch7%ch4%h1%3%5%4%chijo

CHILDREN IN HOUSEHOLD
25682498186898638571299649199143342YES
13%20%q39%zpq28%35%zj27%28%1%5%h28%gh71%zcdf50%zcfg28%gh33%za25%29%aghp

ghhq

1712793822111582442202561581425497125398435833NO
87%zop80%zo61%72%65%73%k72%99%zcde95%zcde72%de29%50%e72%de67%75%zb71%bdek

fgfo

CHILDREN'S AGES
318119413537281*114168207863141AGED 0-3
1%5%q19%zpq14%15%11%9%**5%gh22%zcfgh35%zcef11%gh13%11%12%fghp

ghq

1126423221418134332610453277AGED 4-5
1%4%q10%zpq8%9%j4%6%*2%2%18%zcfgh14%zcfg6%gh7%6%7%fghjp

hq
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Table 122

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

121990312632341217553896953122AGED 6-9
6%6%14%zpq11%11%10%11%*1%9%gh30%zcdfg20%zcfg5%h12%9%10%cghpq

hh

1439923033414114366414268560145AGED 10-15
7%11%15%zq10%13%12%13%1%2%18%zdgh35%zcdf7%gh15%dgh14%10%12%dghq

gh

1712793822111582442202561581425497125398435833NONE < 16
87%zop80%zo61%72%65%73%k72%99%zcde95%zcde72%de29%50%e72%de67%75%zb71%bdek

fgfo

REGION
822161272076765813202545NORTHERN IRELAND
4%6%zo2%4%3%6%zi2%2%4%3%2%4%7%zeh3%4%4%o

15124816191822199231066383775EAST MIDLANDS
8%p3%8%p5%8%5%7%8%6%11%zcd6%3%4%6%6%6%p

16235821222230221610201414494796EAST OF ENGLAND
8%7%9%7%9%7%10%9%9%5%11%f7%8%8%8%8%

185165293738311419212927246867134LONDON
9%15%z10%10%15%11%10%5%11%h10%16%h14%h14%h11%12%11%h

1192212121549135664222042NORTH EAST
6%3%4%4%5%i4%i1%3%8%zcfh2%3%3%2%4%4%4%i

174650461934142613161521235856114NORTH WEST
9%13%zo8%16%zijk8%10%i5%10%8%8%8%11%13%10%10%10%io
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Table 122

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



MARITAL STATUSSOCIAL GRADEAGEGENDER
WID/MAR/
DIV/LIVING
SEPSINGLEASDEC2C1AB65+55-6445-5435-4425-3415-24FEMALEMALETOTAL
(q)(p)(o)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1963476312922443333072591671991831941745975781175Weighted Base

304796383452483725362829169083173SCOTLAND
15%14%15%13%14%16%16%14%15%18%c16%15%9%15%14%15%c

243682202350484315212415237269141SOUTH EAST
12%10%13%7%9%15%zl16%zkl17%zdg9%10%13%8%13%12%12%12%l

1719522613202923141391810454388SOUTH WEST
8%5%8%9%5%6%9%9%9%7%5%9%6%8%7%7%

1725532617242827151314178484795WALES
9%7%8%9%7%7%9%10%c9%7%8%9%4%8%8%8%

17333733151424181015121616444387WEST MIDLANDS
9%9%6%11%zj6%4%8%7%6%8%7%8%9%7%7%7%jo

725531226262114112091615434285YORKS & HUMBER
3%7%8%q4%11%zl8%7%6%7%10%5%8%9%7%7%7%lq

141253466216186237223188119143136140137439422862ENGLAND
72%73%74%74%76%71%73%73%71%72%74%72%79%74%73%73%

ETHNICITY
1812855692462212922762461561801611621295315031034WHITE

92%zp82%90%zp84%90%88%90%l95%zcde94%zcd90%c88%c84%c74%89%87%88%cp

156160462241281310182130456473137NON-WHITE
8%18%zoq10%16%zik9%12%9%5%6%9%11%h16%gh26%zdef11%13%12%gho

gh
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Table 122

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/o/p/q
Overlap formulae used.



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

91414111570122914318543594110364871244006216111232Unweighted Base

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

GENDER
4356053326343514327120204746038261219359578MALE

52%zp41%44%42%45%52%zk42%58%dfi43%df51%df53%df7%67%zdfi29%f59%zdfi42%54%zb49%bdfi
k

39885694578398199201622041532993178296301597FEMALE
48%59%q56%58%55%48%58%zl42%57%zcej49%47%93%zcde33%71%zceg41%58%za46%51%acel

ghijhijq

AGE
1252691020125492-19805320441076717415-24

15%o18%o8%13%14%15%14%4%i-48%zcdef91%zcde10%i4%i15%eij10%i21%za10%15%acei
ijfhijjo

971438266897967-861410251243415919425-34
12%10%31%zpq34%zpq48%znop12%28%zl15%i-20%gi6%i24%gi11%i19%gi28%zegi7%24%zb16%bgil

qpq

54645533415412912-41182032953614718335-44
6%44%zmq45%zmq44%zmq29%zq6%38%zl26%zgi-11%gi2%i32%zghi23%gi24%zgi22%zgi7%22%zb16%bgil

q

142361741114257151411622271133716219945-54
17%mn25%zmno14%n5%8%17%17%31%zghi*10%gi1%28%zghi25%zgi21%gi26%zghi7%25%zb17%bgim

qn

158423*158811434-32720586110516755-64
19%zmnop3%2%3%*19%zk2%24%zcfg15%g11%g-6%g30%zcdfg16%g13%g12%16%14%bgkm

hinop
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Table 123

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

25611112563-239--*6762392025965+
31%zmnop1%*1%1%31%zk1%-85%zcdef--1%7%cg6%cg1%46%za3%22%acdef

ghjghjkmnop

SOCIAL GRADE
2895-22814113-3210-14182442A

3%6%n4%-1%3%4%2%5%d-3%3%12%zcdgh-3%3%4%4%d
ij

19232291826192721613710213213081183264B
23%22%24%23%18%23%21%1%22%ghj7%8%17%j24%ghj24%ghj30%zfgh16%28%zb23%bghj

ij

2444132143724489662743133339130131202333C1
29%28%26%19%26%29%26%13%22%16%49%zcdf23%37%hij29%j30%ij25%31%28%bij

hij

1583326223515886854381325369885159244C2
19%22%21%28%25%19%25%zl17%19%g6%9%22%gh28%gh27%gh22%gh17%24%zb21%bghl

q

128181819271285365471412-23649487181D
15%12%15%25%zp19%15%16%12%e19%ze18%e16%e21%e-18%e14%e18%za13%15%ae

8313134148328263721148-141065111E
10%9%10%5%10%10%8%55%zcdef13%zcde51%zcde15%cde15%cde-1%1%21%za1%9%acde

gifgi

MARITAL STATUS
3829290641193822491614084435984277210421631MARRIED/ LIVING AS

46%64%zq74%zpq83%zpq85%zopq46%73%zl33%g50%ghj19%g5%75%zghij66%zghi65%zghi63%zghi41%64%zb54%bghj
jjjlq
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Table 123

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

27939191218279682024308482040121166181347SINGLE
34%zmno27%mo16%16%13%34%zk20%43%zcef9%75%zcdef95%zcde14%22%i30%fi28%fi32%z27%30%fikm

iijfhijno

17114121317125111182161164013957196WIDOWED/ DIVORCED/
21%zmnop10%mn10%mn1%2%21%zk7%24%cdgh42%zcde6%1%11%g12%g5%9%g27%za9%17%acdgkSEPARATED

fghjmnop

WORKING STATUS
4091018562105409251-----89131440-660660WORKING

49%69%zq70%zq80%zq75%zq49%73%zl-----100%zfghi100%zfg100%zfg-100%zb56%bfg
jhijhijhijlq

423453715354239247282408857---515-515NOT WORKING
51%zmnop31%30%20%25%51%zk27%100%zcde100%zcd100%zcd100%zcd100%zcd---100%za-44%acdek

eeeemnop

OCCUPATION
27561513377275165-------440-440440FULL-TIME

33%42%q41%43%55%zopq33%48%zl-------100%zdefg-67%zb37%bdef
hijghijlq

68282224236863------131--131131PART-TIME
8%19%zq18%zq31%zmoq16%q8%18%zl------100%zcefg--20%zb11%bcef

hijghijlq

671212566723-----89---8989SELF-EMPLOYED
8%8%10%7%4%8%7%-----100%zcdfg---14%zb8%bcdf

hijgij
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

1815158201839----57---57-57NOT WORKING -
2%10%zq13%zq11%zq14%zq2%12%zl----100%zcdeg---11%za-5%acdegHOUSEWIFE

hijilq

68159226820---88----88-88STILL IN EDUCATION
8%m11%mn7%m2%1%8%6%---100%zcdef----17%za-8%acdef

hijijm

2883252812--40-----40-40UNEMPLOYED
3%6%2%2%3%3%4%--100%zcdef-----8%za-3%aci

gij

27911112793-282------282-282RETIRED
33%zmnop1%1%1%1%33%zk1%-100%zcdef------55%za-24%acdef

ghjghjkmnop

314928311647-------47-47OTHER
4%3%7%3%6%4%5%100%zcdef-------9%za-4%acdi

ghi

CHILDREN IN HOUSEHOLD
-14512277141-342163122039236316592251342YES
-100%zq100%zq100%zq100%zq-100%zl34%i1%31%i23%i69%zcde25%i48%zegi38%zegi18%38%zb29%bilq

ghij

833----833-312792868186768275423409833NO
100%zmnop----100%zk-66%f99%zcde69%f77%cdf31%75%cdf52%f62%f82%za62%71%acdf

fghjkmnop
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Table 123

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

CHILDREN'S AGES
-143140141-1418152206237735105141AGED 0-3
-10%q26%zpq52%zopq100%znop-41%zl18%egi*12%gi2%35%zcdeg6%i18%egi17%zegi7%16%zb12%bgil

qhiq

-11267740-772122852433156277AGED 4-5
-7%q21%zpq100%zmop28%zpq-22%zl5%i*4%i2%15%zgi6%i18%zcegh7%i3%9%zb7%bilq

qij

-421222631-1229139151222513785122AGED 6-9
-29%zq100%zmnp34%zmq22%zq-36%zl19%zi*6%i10%i27%zceg14%i17%zi12%i7%13%zb10%bilq

qhi

-145421114-145418151512286145101145AGED 10-15
-100%zmnoq34%zmn14%q10%q-42%zl9%i*21%i17%i27%zcei13%i21%zi14%i9%15%zb12%bilq

qj

833----833-312792868186768275423409833NONE < 16
100%zmnop----100%zk-66%f99%zcde69%f77%cdf31%75%cdf52%f62%f82%za62%71%acdf

fghjkmnop

REGION
3254463214172911320212445NORTHERN IRELAND

4%3%3%5%4%4%4%2%3%6%11%zcdei2%2%2%5%4%4%4%

5748395718321-3410826304475EAST MIDLANDS
7%3%7%5%6%7%5%5%7%-3%8%11%gh6%6%6%7%6%

641313917643322423641442366096EAST OF ENGLAND
8%9%11%12%12%8%10%5%8%4%3%11%5%10%10%7%9%8%
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Table 123

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

82251912218253414710141517525085134LONDON
10%17%zq16%16%15%10%15%zl9%5%18%i12%i25%zcgi17%i13%i12%i10%13%11%ilq

j

3444-43485113-*6413202242NORTH EAST
4%3%3%-3%4%2%11%zcdfg4%7%g-1%6%g3%3%4%3%4%

i

86710101286277285192614326153114NORTH WEST
10%5%8%13%9%10%8%15%10%12%21%zcde4%7%11%7%12%za8%10%p

fi

12922911151294434479108246873100173SCOTLAND
15%o15%o8%14%11%15%13%7%16%17%11%17%9%18%15%14%15%15%o

98211561398431435194106537170141SOUTH EAST
12%14%12%8%9%12%13%1%15%zdj12%j22%zcdf7%11%j5%12%dj14%11%12%dj

j

6378-17632542631291032365288SOUTH WEST
8%n5%7%n-12%np8%7%8%9%g8%2%4%10%g8%7%7%8%7%gn

69121077692682651261135435295WALES
8%8%8%9%5%8%8%18%zcfg9%g11%g2%4%7%8%g8%g8%8%8%g

58171169582922029781028414687WEST MIDLANDS
7%12%z9%8%6%7%8%5%7%6%11%12%9%8%6%8%7%7%

628108126224717-4451039325385YORKS & HUMBER
7%6%8%10%8%7%7%15%zghi6%-4%7%5%8%9%6%8%7%
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Table 123

DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



CHILDREN IN
CHILDREN'S AGESHOUSEHOLDOCCUPATIONWORKING STATUS

STILLSELF-NOT
NONEAGEDAGEDAGEDAGEDUNEM-IN EDU-HOUSEEMPLOYEPART-FULL-WOR-WOR-
< 1610-156-94-50-3NOYESOTHERRETIREDPLOYEDCATIONWIFEDTIMETIMEKINGKINGTOTAL
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

83314512277*14183334247*28240*88*57*89*1314405156601175Weighted Base

6031069956113603259352042768447493317378484862ENGLAND
72%73%81%72%80%72%76%74%72%66%77%77%82%71%72%73%73%73%

ETHNICITY
760115956111076027441269325648821183894455891034WHITE

91%zmnop79%78%80%78%91%zk80%86%g95%zcfg79%63%84%g91%g90%g89%g86%89%88%gkmo
hjp

722927152972657139339811487068137NON-WHITE
9%20%zq22%zq20%zq20%zq9%19%zl14%i5%21%di37%zcde16%i9%9%11%i14%10%12%ilq

fij
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i/j - z/k/l - z/m/n/o/p/q
Overlap formulae used.  * small base



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12498983598731261103837881011107512318511142125103691001232Unweighted Base

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

GENDER
113739120137773503422424347436983562067473725578MALE

100%54%47%55%zp46%53%49%49%49%49%49%49%49%48%49%49%50%49%49%56%49%pr

-11544216243564531439434448457290582268493820597FEMALE
-46%53%z45%54%zq47%51%51%51%51%51%51%51%52%51%51%50%51%51%44%51%q

AGE
142113741004512913715168102316234241461317415-24

100%17%14%20%zp12%33%zn13%16%gj18%19%gj8%12%17%9%21%bgj9%18%gj15%8%29%zbceg15%gnp
ijm

-57122721223016214016161718152921627146819425-34
-23%zr15%20%15%22%16%16%18%18%18%20%11%17%18%15%20%b15%9%17%16%npr

-3513559124211611369121492428156292010518335-44
-14%16%16%15%15%16%16%11%14%15%11%17%16%13%14%22%al21%a14%10%16%

-331495114818180143201513132136165211023619945-54
-13%18%14%18%13%17%17%23%c18%14%15%15%21%c14%12%15%10%31%zacd14%17%

efijm

-301323413210156119111015141525131319169716755-64
-12%16%z9%16%zq7%15%zo14%13%11%16%16%11%15%11%30%zbdf14%16%12%16%14%oq

gklm

-541807318613246188141827234337269142219625965+
-21%22%20%23%9%24%zo22%d17%21%d28%ad26%d30%22%d22%d21%10%23%d26%d14%22%ado
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

SOCIAL GRADE
-534152724038-5231223-537142A
-2%4%4%3%2%4%4%g-6%gl2%3%9%1%2%-3%3%9%zgl2%4%g

-4021844220262371852119262636471242627156264B
-16%26%zs12%27%zq19%23%22%ef25%ef22%f28%aef29%aef25%27%aef10%9%19%28%aef20%13%23%aefq

s

-602648125241292237261424205052341538221820333C1
-24%32%zs22%31%zq30%28%28%k30%k17%25%23%35%30%k30%k36%k28%23%24%44%zbcd28%kq

fgijkm

-59157931512222118626151713233419123722197244C2
-23%19%26%zp19%16%21%22%31%zafi18%18%14%16%20%17%28%28%ai23%25%15%21%pr

jkm

-55100801012715413061915918272542016139181D
-22%zr12%22%zp12%20%15%15%l8%22%l15%10%13%16%22%l10%15%17%17%20%l15%lpr

13260506019928561411172112279533111E
100%13%r7%14%zp7%14%9%10%7%16%zabcd12%20%zabc2%7%19%zabcd17%bcdg7%5%4%6%9%pr

gmdglmglm

MARITAL STATUS
-11848516346860569466533753528296502265584816631MARRIED/ LIVING AS
-47%58%zs45%58%zq44%55%zo54%afk62%afk42%56%a60%ak58%56%ak44%53%48%60%afk64%adfk35%54%afko

qs
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

1872231342136128525325332519364746951231222347SINGLE
100%35%r27%37%zp26%45%zn28%29%b30%38%bci26%22%25%27%41%zbce21%38%zbci24%16%48%zbce30%bnpr

gijmmgijlm

-4612565131151811417171717243017111816158196WIDOWED/ DIVORCED/
-18%15%18%16%11%17%z16%l8%20%l18%19%17%17%15%26%l13%17%20%l17%17%lrSEPARATED

WORKING STATUS
-137483200460685894845346525270100532285604424660WORKING
-55%58%55%57%49%57%56%f63%f53%55%59%49%58%46%52%63%f62%f59%53%56%f

111435016335270445378324143367173612050363021515NOT WORKING
100%45%42%45%43%51%43%44%37%47%45%41%51%42%54%zcdl48%37%38%41%47%44%

m

OCCUPATION
-10131712831148389317392835325368321352422620440FULL-TIME
-40%38%35%38%35%38%37%45%f32%37%36%38%39%28%30%39%44%f35%44%f37%

-23984289111189310101110624144171483131PART-TIME
-9%12%12%11%8%11%11%12%11%11%12%5%14%12%8%13%14%11%6%11%

-136830608827458691086615410189SELF-EMPLOYED
-5%8%8%7%6%8%9%5%9%7%11%7%5%6%14%ag11%ag4%13%ag3%8%

-153619389484447224102*1464157NOT WORKING -
-6%4%5%5%7%5%5%5%8%2%2%3%6%2%1%10%zfjm6%6%3%5%HOUSEWIFE
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

115642960335668491119919-1033988STILL IN EDUCATION
100%6%8%8%7%24%zn5%8%cij4%11%ceij1%2%14%5%17%zbceg-8%j3%4%21%zbcde8%jn

ijlmgijklm

-1322172393227-253575372-240UNEMPLOYED
-5%3%5%3%6%3%3%-3%5%l3%3%4%4%7%bl5%l2%-5%bl3%r

-57200772051326920417202626434428111424217282RETIRED
-23%24%21%25%9%26%zo24%d20%d23%d28%d30%d31%26%d24%d27%d10%25%d28%d16%24%ado

-142820277413572841375423147OTHER
-6%3%6%3%5%4%4%8%g3%9%zgm4%*2%6%13%zacdg3%2%3%2%4%

km

CHILDREN IN HOUSEHOLD
-702511022406527425924292625434427853331814342YES
-28%30%28%30%47%zn26%30%28%33%27%28%31%25%24%20%39%zbef34%24%30%29%n

gm

1182581261572727606036258696398129863482645732833NO
100%72%70%72%70%53%74%zo70%d72%67%73%72%69%75%d76%d80%d61%66%76%d70%71%do

CHILDREN'S AGES
-30994199291101131297171315124211796141AGED 0-3
-12%12%11%12%21%zn11%13%14%10%7%19%gj9%9%11%9%16%17%gj12%13%12%n

-22502651156156867-61110-1293477AGED 4-5
-9%6%7%6%11%zn6%6%i9%i7%i7%i-5%6%i9%i-9%i10%ei5%8%ei7%in
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-229534892795991011108159104191384122AGED 6-9
-9%11%9%11%20%zn9%12%g11%13%g11%9%11%5%9%10%14%g13%g11%9%10%gn

-271114510029115106817127212274251345145AGED 10-15
-11%13%12%12%21%zn11%12%10%20%zbfi13%8%15%13%6%9%19%zbfm13%5%10%12%n

m

1182581261572727606036258696398129863482645732833NONE < 16
100%72%70%72%70%53%74%zo70%d72%67%73%72%69%75%d76%d80%d61%66%76%d70%71%do

REGION
-9341431342------------4545NORTHERN IRELAND
-4%4%4%4%2%4%------------100%zbcde4%dgm

fgijklm

-958225347075----------75-75EAST MIDLANDS
-4%7%6%6%3%7%9%zacdf----------100%zacde-6%acdfg

gijklfgijklmijkl

-2363356139396---------96--96EAST OF ENGLAND
-9%8%10%8%2%9%zo11%zabde---------100%zabde--8%abdfg

fgijklfgijklmijklo

-427456784885134--------134---134LONDON
-17%zr9%16%zp10%35%zn8%16%zabce--------100%zabce---11%abcef

fgijklfgijklmgijklnpr

-1229123024042-------42----42NORTH EAST
-5%4%3%4%2%4%5%zacdf-------100%zabcd----4%dg

gjklfgijklm
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DEMOGRAPHICS
BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

-346745688106114------114-----114NORTH WEST
-13%zr8%13%p8%6%10%13%zabc------100%zabcd-----10%abcde

degijklegijklmgijklpr

-28138401332170------173------173SCOTLAND
-11%17%z11%16%zq2%16%zo------100%zabcd------15%abcde

efijklmfijklmoq

-331074010117124141----141-------141SOUTH EAST
-13%13%11%12%12%12%16%zabc----100%-------12%abcde

defgijkfgijkl
l

-1467236597988---88--------88SOUTH WEST
-6%8%6%8%6%8%10%zabcd---100%zabcd--------7%abcdf

efgjklefgjklmgjkl

-14752174688---95---------95WALES
-5%9%6%9%4%9%---100%zabcd---------8%abcdf

efgiklmgiklm

116563156226587-87----------87WEST MIDLANDS
100%6%7%9%7%16%zn6%10%zabcd-100%zabcd----------7%abcdf

efgijlefgijlmgijln

-1764236213718585-----------85YORKS & HUMBER
-7%8%6%8%9%7%10%zabcd100%zabc-----------7%abcdf

efgijkdefgijkmgijk
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BASE: All Respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



FREQUENCY GO TO THEWHEN LAST WENT
DENTISTTO DENTISTETHNICITYREGION

PATIENT
ONCE APUBLICSWESTEASTNORTHER

DON'TLESSYEAR OR(LESS(LAST12NON-YORKS &MIDLANDSOUTHSOUTHSCOTLANNORTHNORTHEAST OFMIDLANDN
KNOWOFTENMOREOFTEN)MONTHS)WHITEWHITEENGLANDHUMBERSWALESWESTEASTDWESTEASTLONDONENGLANDSIRELANDTOTAL

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1**252833363812137103486285*87*95*88*141173114*42*13496*75*451175Weighted Base

12005852885741267338628587-88141-114421349675-862ENGLAND
100%80%zr70%79%zp71%92%zn71%100%zagj100%zag100%zag-100%zagj100%-100%zagj100%zag100%zag100%zag100%zag-73%agjnp

jjjjjjr

ETHNICITY
-218744310724-10347337165887912417010640859370421034WHITE
-87%89%z85%89%-100%zo85%dk83%d74%93%dkm90%dk88%99%zadf93%dkm95%dk63%97%zdkl94%dkm94%dklm88%dkmo

ijklmm

134855384137-1261322691728248343137NON-WHITE
100%13%10%15%10%100%zn-15%zabcf15%cg26%zabc6%g10%g12%1%7%g5%36%zabce3%6%6%g12%cgnpr

gjefgijmfgijlm
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Proportions/Means: Columns Tested (5% risk level) - z/a/b/c/d/e/f/g/i/j/k/l/m - z/n/o - z/p/q - z/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing
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Page Table Title Base Description Base

 � 1 1 GD01 - When was the last time you went to the dentist? BASE: All Respondents 1232

 � 2 2 GD01 - When was the last time you went to the dentist? BASE: All Respondents 1232

 � 3 3 GD01 - When was the last time you went to the dentist? BASE: All Respondents 1232

 � 4 4 GD01 - When was the last time you went to the dentist? BASE: All Respondents 1232

 � 5 5 GD02 - On average, how often do you go to the dentist? BASE: People who go to the dentist 1148

 � 6 6 GD02 - On average, how often do you go to the dentist? BASE: People who go to the dentist 1148

 � 7 7 GD02 - On average, how often do you go to the dentist? BASE: People who go to the dentist 1148

 � 8 8 GD02 - On average, how often do you go to the dentist? BASE: People who go to the dentist 1148

 � 9 9 GD03 - And how long have you been with your current dentist or dental practice? BASE: People who go to the dentist 1148

 � 10 10 GD03 - And how long have you been with your current dentist or dental practice? BASE: People who go to the dentist 1148

 � 11 11 GD03 - And how long have you been with your current dentist or dental practice? BASE: People who go to the dentist 1148

 � 12 12 GD03 - And how long have you been with your current dentist or dental practice? BASE: People who go to the dentist 1148

 � 13 13 GD04 - As you're probably aware, dental care is available both through the NHS and 
privately. Sometimes, during one visit to the dentist, you may 
even have a combination of NHS and private treatment. 
Thinking about the last time you visited your dentist or dental practice, which of these options
best describes the type of care you think you received?

BASE: People who go to the dentist at least once every two 
years

997

 � 14 14 GD04 - As you're probably aware, dental care is available both through the NHS and 
privately. Sometimes, during one visit to the dentist, you may 
even have a combination of NHS and private treatment. 
Thinking about the last time you visited your dentist or dental practice, which of these options
best describes the type of care you think you received?

BASE: People who go to the dentist at least once every two 
years

997

 � 15 15 GD04 - As you're probably aware, dental care is available both through the NHS and 
privately. Sometimes, during one visit to the dentist, you may 
even have a combination of NHS and private treatment. 
Thinking about the last time you visited your dentist or dental practice, which of these options
best describes the type of care you think you received?

BASE: People who go to the dentist at least once every two 
years

997
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 � 16 16 GD04 - As you're probably aware, dental care is available both through the NHS and 
privately. Sometimes, during one visit to the dentist, you may 
even have a combination of NHS and private treatment. 
Thinking about the last time you visited your dentist or dental practice, which of these options
best describes the type of care you think you received?

BASE: People who go to the dentist at least once every two 
years

997

 � 17 17 GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you 
with your dental care or treatment?

BASE: People who go to the dentist at least once a year 898

 � 18 18 GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you 
with your dental care or treatment?

BASE: People who go to the dentist at least once a year 898

 � 19 19 GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you 
with your dental care or treatment?

BASE: People who go to the dentist at least once a year 898

 � 20 20 GD05 - Now thinking about YOUR OWN EXPERIENCE, how satisfied or otherwise are you 
with your dental care or treatment?

BASE: People who go to the dentist at least once a year 898

 � 21 21 GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if 
at all, are you that regulation of this works effectively?

BASE: All Respondents 1232

 � 22 22 GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if 
at all, are you that regulation of this works effectively?

BASE: All Respondents 1232

 � 23 23 GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if 
at all, are you that regulation of this works effectively?

BASE: All Respondents 1232

 � 24 24 GD06 - Now thinking about healthcare generally (and not just dental care), how confident, if 
at all, are you that regulation of this works effectively?

BASE: All Respondents 1232

 � 25 25 GD07 - Which of the following best describes how aware you were of the General Dental 
Council before this survey?

BASE: All Respondents 1232

 � 26 26 GD07 - Which of the following best describes how aware you were of the General Dental 
Council before this survey?

BASE: All Respondents 1232

 � 27 27 GD07 - Which of the following best describes how aware you were of the General Dental 
Council before this survey?

BASE: All Respondents 1232

 � 28 28 GD07 - Which of the following best describes how aware you were of the General Dental 
Council before this survey?

BASE: All Respondents 1232

 � 29 29 GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists 
and dental care professionals effectively?

BASE: People who have heard of the General Dental 
Council before

492
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 � 30 30 GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists 
and dental care professionals effectively?

BASE: People who have heard of the General Dental 
Council before

492

 � 31 31 GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists 
and dental care professionals effectively?

BASE: People who have heard of the General Dental 
Council before

492

 � 32 32 GD08 - How confident, if at all, are you that the General Dental Council is regulating dentists 
and dental care professionals effectively?

BASE: People who have heard of the General Dental 
Council before

492

 � 33 33 GD09 - Have you ever complained about a dental professional? This includes making a 
complaint to staff at your dental practice, including to a receptionist.

BASE: People who have been to a dentist at some point 1209

 � 34 34 GD09 - Have you ever complained about a dental professional? This includes making a 
complaint to staff at your dental practice, including to a receptionist.

BASE: People who have been to a dentist at some point 1209

 � 35 35 GD09 - Have you ever complained about a dental professional? This includes making a 
complaint to staff at your dental practice, including to a receptionist.

BASE: People who have been to a dentist at some point 1209

 � 36 36 GD09 - Have you ever complained about a dental professional? This includes making a 
complaint to staff at your dental practice, including to a receptionist.

BASE: People who have been to a dentist at some point 1209

 � 37 37 GD10 - Have you ever considered complaining about a dental professional? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 38 38 GD10 - Have you ever considered complaining about a dental professional? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 39 39 GD10 - Have you ever considered complaining about a dental professional? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 40 40 GD10 - Have you ever considered complaining about a dental professional? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 41 41 GD11 - Thinking about the most recent time you complained or considered complaining, 
what type of dental professional did you complain or consider complaining about?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 42 42 GD11 - Thinking about the most recent time you complained or considered complaining, 
what type of dental professional did you complain or consider complaining about?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 43 43 GD11 - Thinking about the most recent time you complained or considered complaining, 
what type of dental professional did you complain or consider complaining about?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 44 44 GD11 - Thinking about the most recent time you complained or considered complaining, 
what type of dental professional did you complain or consider complaining about?

BASE: People who have complained or considered 
complaining about a dental professional

142
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 � 45 45 GD12 - Thinking about the most recent time you complained or considered complaining, 
when was this?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 46 46 GD12 - Thinking about the most recent time you complained or considered complaining, 
when was this?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 47 47 GD12 - Thinking about the most recent time you complained or considered complaining, 
when was this?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 48 48 GD12 - Thinking about the most recent time you complained or considered complaining, 
when was this?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 49 49 GD13 - Thinking about the most recent time you complained or considered complaining, who
did you complain or consider complaining to?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 50 50 GD13 - Thinking about the most recent time you complained or considered complaining, who
did you complain or consider complaining to?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 51 51 GD13 - Thinking about the most recent time you complained or considered complaining, who
did you complain or consider complaining to?

BASE: People who have complained or considered 
complaining about a dental professional

142

  52 51 GD13 - Thinking about the most recent time you complained or considered complaining, who
did you complain or consider complaining to?

BASE: People who have complained or considered 
complaining about a dental professional

145

 � 53 52 GD13 - Thinking about the most recent time you complained or considered complaining, who
did you complain or consider complaining to?

BASE: People who have complained or considered 
complaining about a dental professional

142

 � 54 52 GD13 - Thinking about the most recent time you complained or considered complaining, who
did you complain or consider complaining to?

BASE: People who have complained or considered 
complaining about a dental professional

145

 � 55 53 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 82

  56 53 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

  57 53 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

 � 58 54 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 82

  59 54 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84
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  60 54 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

 � 61 55 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 82

  62 55 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

  63 55 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

 � 64 56 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 82

 � 65 56 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

  66 56 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

  67 56 GD14 - What prevented you from complaining? Please select the top three reasons from the
following list

BASE: People who considered making a complaint 84

 � 68 57 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
Online (NET) /
At my dental practice (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 69 57 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
At my GP practice (NET) /
Other (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 70 57 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to?

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 71 58 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
Online (NET) /
At my dental practice (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149
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 � 72 58 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
At my GP practice (NET) /
Other (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 73 58 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to?

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 74 59 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
Online (NET) /
At my dental practice (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 75 59 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
At my GP practice (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 76 59 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
Other (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 77 59 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to?

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 78 60 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
Online (NET) /
At my dental practice (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 79 60 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to? /
At my GP practice (NET) /
Other (NET)

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 80 60 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to?

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 81 60 GD15 - If you did want to make a complaint, which of the following would be the most useful 
way for you to find out how or where to complain to?

BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 82 61 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 83 61 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086



Page 7

  
Page Table Title Base Description Base

 � 84 61 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 85 62 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 86 62 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 87 62 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 88 63 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 89 63 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 90 63 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 91 64 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1149

 � 92 64 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 93 64 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 94 64 GD16 - What, if anything, would concern you about making a complaint? BASE: People who have not, don't know or prefer not to say
if they have complained about a dental professional

1086

 � 95 65 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1232

 � 96 65 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1175

 � 97 66 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1232
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 � 98 66 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1175

 � 99 67 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1232

 � 100 67 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1175

 � 101 68 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1232

 � 102 68 GD17 - In some cases, patients cannot find the right organisation to investigate their 
complaint. If this 
happened to you, which of the following, if any, would you want to happen?

BASE: All Respondents 1175

 � 103 69 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1232

 � 104 69 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1175

 � 105 70 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1232

 � 106 70 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1175

 � 107 71 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1232

 � 108 71 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1175

 � 109 72 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1232

 � 110 72 GD18 - Which of the following, if any, would be most important to you when receiving 
treatment from a dental professional? You may choose up to three...

BASE: All Respondents 1175
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 � 111 73 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1232

 � 112 73 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1175

 � 113 74 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1232

 � 114 74 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1175

 � 115 75 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1232

 � 116 75 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1175

 � 117 76 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1232

 � 118 76 GD19 - Which, if any, of these do you think it is important for you to be told before treatment 
starts? You may choose up to three.

BASE: All Respondents 1175

 � 119 77 GD20_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist posts racist comments on their personal Facebook page

BASE: All Respondents 1232

 � 120 78 GD20_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist posts racist comments on their personal Facebook page

BASE: All Respondents 1232

 � 121 79 GD20_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist posts racist comments on their personal Facebook page

BASE: All Respondents 1232
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 � 122 80 GD20_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist posts racist comments on their personal Facebook page

BASE: All Respondents 1232

 � 123 81 GD20_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist accidentally prescribes the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 124 82 GD20_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist accidentally prescribes the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 125 83 GD20_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist accidentally prescribes the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 126 84 GD20_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist accidentally prescribes the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 127 85 GD20_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232

 � 128 86 GD20_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232
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 � 129 87 GD20_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232

 � 130 88 GD20_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232

 � 131 89 GD20_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist removes the wrong tooth

BASE: All Respondents 1232

 � 132 90 GD20_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist removes the wrong tooth

BASE: All Respondents 1232

 � 133 91 GD20_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist removes the wrong tooth

BASE: All Respondents 1232

 � 134 92 GD20_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist removes the wrong tooth

BASE: All Respondents 1232

 � 135 93 GD20_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist gives a patient a rude response to a complaint the patient has made about them

BASE: All Respondents 1232
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 � 136 94 GD20_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist gives a patient a rude response to a complaint the patient has made about them

BASE: All Respondents 1232

 � 137 95 GD20_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist gives a patient a rude response to a complaint the patient has made about them

BASE: All Respondents 1232

 � 138 96 GD20_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dentist? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dentist gives a patient a rude response to a complaint the patient has made about them

BASE: All Respondents 1232

 � 139 97 GD21_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse posts racist comments on their personal Facebook page

BASE: All Respondents 1232

 � 140 98 GD21_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse posts racist comments on their personal Facebook page

BASE: All Respondents 1232

 � 141 99 GD21_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse posts racist comments on their personal Facebook page

BASE: All Respondents 1232

 � 142 100 GD21_1 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse posts racist comments on their personal Facebook page

BASE: All Respondents 1232
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 � 143 101 GD21_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse accidentally gives the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 144 102 GD21_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse accidentally gives the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 145 103 GD21_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse accidentally gives the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 146 104 GD21_2 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse accidentally gives the wrong medication to a patient, and there are serious 
side effects leading to the patient being admitted to hospital

BASE: All Respondents 1232

 � 147 105 GD21_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232

 � 148 106 GD21_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232

 � 149 107 GD21_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232
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 � 150 108 GD21_3 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse is charged for drunk and disorderly behaviour on a night out

BASE: All Respondents 1232

 � 151 109 GD21_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth

BASE: All Respondents 1232

 � 152 110 GD21_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth

BASE: All Respondents 1232

 � 153 111 GD21_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth

BASE: All Respondents 1232

 � 154 112 GD21_4 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse reads notes out wrong and, as a result, a dentist removes the wrong tooth

BASE: All Respondents 1232

 � 155 113 GD21_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse gives a patient a rude response to a complaint the patient has made about 
them

BASE: All Respondents 1232

 � 156 114 GD21_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse gives a patient a rude response to a complaint the patient has made about 
them

BASE: All Respondents 1232
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 � 157 115 GD21_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse gives a patient a rude response to a complaint the patient has made about 
them

BASE: All Respondents 1232

 � 158 116 GD21_5 - For each of these situations, please tell me what you think would be the most 
appropriate action, if any, for the dental regulator to take against the dental nurse? 
This action would be on top of any action other organisations, such as the police, may have 
taken. 
A dental nurse gives a patient a rude response to a complaint the patient has made about 
them

BASE: All Respondents 1232

  159 117 GD20/GD21 - Summary BASE: All Respondents 1232

 � 160 118 GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow 
up research about this subject within the next 12 months. 
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep 
hold of your contact details for this period so that either 
organisation can invite you to take part in the research? Would you be interested in taking 
part?

BASE: All Respondents 1232

 � 161 119 GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow 
up research about this subject within the next 12 months. 
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep 
hold of your contact details for this period so that either 
organisation can invite you to take part in the research? Would you be interested in taking 
part?

BASE: All Respondents 1232

 � 162 120 GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow 
up research about this subject within the next 12 months. 
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep 
hold of your contact details for this period so that either 
organisation can invite you to take part in the research? Would you be interested in taking 
part?

BASE: All Respondents 1232

 � 163 121 GD22 - Both Ipsos MORI and the General Dental Council may wish to carry out some follow 
up research about this subject within the next 12 months. 
Would you be willing for us, Ipsos MORI, and the General Dental Council to securely keep 
hold of your contact details for this period so that either 
organisation can invite you to take part in the research? Would you be interested in taking 
part?

BASE: All Respondents 1232
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 � 164 122 DEMOGRAPHICS /
GENDER /
AGE

BASE: All Respondents 1232

 � 165 122 DEMOGRAPHICS /
SOCIAL GRADE /
MARITAL STATUS

BASE: All Respondents 1175

 � 166 122 DEMOGRAPHICS /
WORKING STATUS /
OCCUPATION

BASE: All Respondents 1175

 � 167 122 DEMOGRAPHICS /
CHILDREN IN HOUSEHOLD /
CHILDREN'S AGES

BASE: All Respondents 1175

 � 168 122 DEMOGRAPHICS /
REGION

BASE: All Respondents 1175

 � 169 122 DEMOGRAPHICS /
ETHNICITY

BASE: All Respondents 1175

 � 170 123 DEMOGRAPHICS /
GENDER /
AGE

BASE: All Respondents 1232

 � 171 123 DEMOGRAPHICS /
SOCIAL GRADE /
MARITAL STATUS

BASE: All Respondents 1175

 � 172 123 DEMOGRAPHICS /
WORKING STATUS /
OCCUPATION

BASE: All Respondents 1175

 � 173 123 DEMOGRAPHICS /
CHILDREN IN HOUSEHOLD

BASE: All Respondents 1175

 � 174 123 DEMOGRAPHICS /
CHILDREN'S AGES /
REGION

BASE: All Respondents 1175

 � 175 123 DEMOGRAPHICS BASE: All Respondents 1175

 � 176 123 DEMOGRAPHICS /
ETHNICITY

BASE: All Respondents 1175
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 � 177 124 DEMOGRAPHICS /
GENDER /
AGE

BASE: All Respondents 1232

 � 178 124 DEMOGRAPHICS /
SOCIAL GRADE /
MARITAL STATUS

BASE: All Respondents 1175

 � 179 124 DEMOGRAPHICS /
WORKING STATUS /
OCCUPATION

BASE: All Respondents 1175

 � 180 124 DEMOGRAPHICS /
CHILDREN IN HOUSEHOLD /
CHILDREN'S AGES

BASE: All Respondents 1175

 � 181 124 DEMOGRAPHICS /
REGION

BASE: All Respondents 1175

 � 182 124 DEMOGRAPHICS BASE: All Respondents 1175

 � 183 124 DEMOGRAPHICS /
ETHNICITY

BASE: All Respondents 1175


