Example social media posts for dental practice – Profession-wide complaints handling initiative
Below are suggested examples of Twitter posts for dental practice use, in relation to the Profession-wide Complaints Handling initiative. Please note, image files have been provided separately.

Principle one
[image: ]
Suggested tweet one: We’re proud to work to nationally-recognised principles of best practice when it comes to handling complaints and feedback. Ask any member of the team on your next visit if you’d like to hear more.
[bookmark: _GoBack]Suggested tweet two: We want to hear your views on our service, when we get it right as well as when we could do better, to help us to improve. Just speak to any member of the team. 
Suggested tweet three: Do you have an idea about how we can improve your experience of visiting our practice? Please get in touch via email, phone or in person and tell us your thoughts. We’re here to listen and will act on these where we can.

Principle two
[image: ]
Tweet one: We know there may be times when you have a concern, so please let us know about this if you need to. Our team is ready to listen and here to help resolve any issues you may have. And if we’re unable to help we can point you in the direction of someone who can.
Tweet two: If you have any concerns, please don’t hesitate to speak to any member of our team. We are here to help.
[bookmark: _Hlk528142847]Tweet three: Do you have a concern but not sure who to raise it with? You can talk to any member of our team, we’re here to listen and help. 






Principle three
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Tweet one: If you want to make a complaint, we’ll listen, act and keep you informed about what we’re doing.
Tweet two: If you have a complaint, how do you know it will be handled properly? We’re proud to work to nationally-recognised principles of best practice when it comes to handling complaints and feedback and this includes keeping you informed every step of the way.

Principle four
[bookmark: _Hlk528143921][image: ]
Tweet one: An important part of our complaints procedure is for us to listen to any concerns you may have. We will do our best to answer your questions or help you to find the information if we don’t know.

Principle five
[image: ]
Tweet one: If you need to make a complaint, we want you to feel supported and listened to. We will keep you informed of the steps we are taking and will be on hand to answer any questions you have.
Tweet two: We follow a complaints handling procedure which aims to keep you informed if you need to tell us about a problem.




Principle six
[image: ]
Tweet one: We’re always ready to listen to your views, when we get it right as well as when we could do better.
Tweet two: Please tell us your views – it helps us to ensure we’re providing the best service we can.
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