General
Dental
Council

Considering
tooth
whitening?

What you need to know
before committing
to treatment



The role of the
General Dental Council

e We, the General Dental Council (GDC), are the
UK’s dental regulator. Our role is to protect dental
patients. By law, dental professionals must be
registered with us to work in the UK and must
meet our high standards.

¢ Tooth whitening is the practice of dentistry. By
law, dentistry must only be carried out by dental
professionals who are registered with us.

¢ You can check your dental professional is registered
by visiting our website at www.gdc-uk.org.

¢ A dentist should always assess you before carrying
out tooth whitening to confirm whether treatment
would be right for you. Registered dental hygienists,
dental therapists and clinical dental technicians
can also carry out tooth whitening on the
instructions of a dentist.

Find out more

There is a lot of information about tooth whitening on
our website at www.gdc-uk.org, including an ‘FAQs’
section. You can find details of:

e who can and can’t carry out teeth whitening; and

e the legal situation for tooth whitening.

Tooth whitening can
lighten the shade of
your natural teeth, but
before you commit to
having treatment it’s
important that you're
fully aware of what

to expect, what the
risks are and who is
allowed to carry it out.







* Your tooth whitening was carried out by someone who
was not a registered dental professional.

¢ Your tooth whitening was carried out by a registered
dental professional but you are concerned that the
treatment has harmed you, or the dental professional’s
behaviour was below the standard you expected or
the standards we have set.

e You were offered tooth whitening by someone who is
not registered with us, even if you didn’t go ahead
with the treatment.

You can find out more about the standards we
set in our leaflet, ‘Our standards and how they
affect your care’.

You can read a copy of the leaflet by visiting the
‘Patients’ pages of our website at www.gdc-uk.org

Anyone can report their concerns to us, but we
only deal with certain types of complaints. Before
getting in touch, read our leaflet ‘How to report a
dental professional to us’. Visit our website or
call 020 7167 6000 for a copy.





